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Summary

Tourism Industry is the most important industry using telecomminications technologies. It referres to
the highest level of communications in business environment. There are three aspets of core importance in
relation to tourist information. The first is Availability - booking at any time. Changes in dates, schedules,
reservelion should not affect the information. The second - Access to the information, as the it should be
searched by the customers from any part of the world. The third imporlant aspect is that the tourist product
searched by customers is a unit of complex productformed by several components ( transport,
accommodation, entertainment). Every component uses its own information for customer coordination and

satisfaction .
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