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informaciuli teqnologiebi 

biznes-inJineringSi

sainformacio sazogadoebisadmi qveynis mzaobis 

saerTaSoriso indeqsebi

zumburiZe oTar, stu-s sruli profesori
JiJilaSvili nino, stu-s doqtoranti

///////////////////////////////////

Tanamedrove sainformacio-sakomunikacio teqno-
logiebis (sst) gamoyeneba da ganviTareba nebismieri 
qveynisa da sazogadoebis warmatebuli ganviTarebis 
aucilebel winapirobas warmoadgens. is arsebiTad 
cvlis yvela saxis sazogadoebriv urTierTobas. 
sainformacio-sakomunikacio teqnologiebis gareSe 
warmoudgenelia kacobriobis, cxovrebis nebismieri 
sferos progresi, msoflios usafrTxoeba, efeqturi 
saerTaSoriso urTierTobebi, ganaTlebis sistema, 
qveynis socialur-ekonomikuri winsvla, samoqalaqo 
sazogadoebis ganviTareba Tu samarTlebrivi saxel-
mwifos Seqmna. 

iqmneba da viTardeba axali, sainformacio sazo-
gadoeba. sainformacio sazogadoebis Seqmna da gan-
viTareba, msoflios informaciul sivrceSi aqtiuri 
integrireba qveynis ganviTarebis strategiis umniS-
vnelovanes safuZvlad da prioritetad moiazreba.

qveyanaSi sainformacio-sakomunikacio teqnolo-
giebis ganviTarebis SedarebiTi Sefasebis mizniT  
sxvadasxva saerTaSoriso kompozituri indeqsebi ga-
moiyeneba, romelTa safuZvelzec muSavdeba mraval-
ferovani reitingebi, romelic iTvaliswinebs saxel-
mwifoebis mzaobas sainformacio sazogadoebisadmi 
da aseve, sst-s gamoyenebis calkeul mimarTulebebs 
- eleqtronul biznessa da eleqtronul mTavrobas.  

msoflioSi gansakuTrebiT cnobili indeqsebia: 
qseluri mzaobis indeqsi (Networked Readiness 
Index – NRI), romelsac yovelwliurad amzadebs 
msoflio ekonomikuri forumi, msoflio banki da 
biznesis saerTaSoriso skola (INSEAD) [1]; cifruli 
SesaZleblobebis indeqsi (Digital Opportunity Index 
– DOI), romelsac amuSavebs telekomunikaciebis 
saerTaSoriso kavSiri (ITU) [2]; eleqtronuli mzaobis 
indeqsi (E-Readiness), romelsac  Economist Intelligence 
Unit (EIU) gansazRvravs institutTan IBM Institute for 
Business Value TanamSromlobiT [3]; sainformacio-
sakomunikacio teqnologiebis ganviTarebis IDI-in-
deqsi, romelsac amuSavebs telekomunikaciebis sa-
erTaSoriso kavSiri [4] da aseve, gaeros mier yovel-
wliurad gamoqveynebuli eleqtronuli mTavrobisadmi 
qveynebis mzaobis indeqsi (E-Government Readiness 

Index) [5]. 
ganvixiloT zemoxsenebuli indeqsebi da maTi Sesa-

bamisi ZiriTadi maCveneblebi da agreTve, saqarTvelos 
adgili mocemuli indeqsebis mixedviT miRebul msof-
lio reitingebSi da am mdgomareobis dinamika bolo 
wlebis ganmavlobaSi. 

qseluri mzaobis indeqsi (NRI)
qseluri mzaobis indeqsi (Networked Readiness 

Index – NRI) kompleqsuri maCvenebelia, romelic 
axasiaTebs sainformacio-sakomunikacio teqnologiebis 
ganviTarebas msoflios qveynebSi. igi 2001 w. iqna 
SemuSavebuli. 2002 wlidan qveyndeba msoflios 
qveynebSi sainformacio sazogadoebis ganviTarebasTan 
dakavSirebul specialur yovelwliur angariSSi - 
„globaluri sainformacio teqnologiebis  angariSi“ 
(„The Global Information Technology Report“). amJamad 
aRniSnuli indeqsi qveynis sst-s potencialisa da 
misi sst-s ganviTarebis SesaZleblobebis  erT-erT 
umniSvnelovanes maCveneblad ganixileba da sst-s 
ganviTarebis indeqss zomavs 67 parametris mixedviT, 
romlebic 3 ZiriTad jgufSia gaerTianebuli:

sst1.	 -s ganviTarebisaTvis Sesabamisi pirobebis 
arseboba - saqmiani da normatiul-samarTlebrivi 
garemos saerTo mdgomareoba, konkurencia, inovaciuri 
potenciali, infrastruqtura, axali proeqtebis da-
finansebis SesaZleblobebi, maregulirebeli aspeq-
tebi da sxv.

sst2.	 -s gamoyenebisadmi moqalaqeTa, saqmiani 
wreebisa da saxelmwifo organoebis mzaoba - saxel-
mwifos pozicia iseT sakiTxebTan dakavSirebiT, ro-
goricaa sainformacio teqnologiebis ganviTareba, 
aRniSnul sferoze gaweuli xarjebi saxelmwifos 
mxridan, biznesisTvis sainformacio teqnologiebis 
xelmisawvdomoba, internetze daSvebisa da misi gamoyenebis 
done, mobiluri kavSiris Rirebuleba da sxv.

sazogadoebriv3.	 , komerciul da saxelmwifo 
seqtorebSi sst-s gamoyenebis done - personaluri 
kompiuterebis raodenoba, internetmomxmareblebis 
raodenoba, mobiluri kavSiris abonentTa raodenoba, 
saxelmwifo organizaciebis moqmedi internet-
resursebis arseboba, aseve, qveyanaSi sainformacio 
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teqnologiebis zogadi warmoeba da gamoyeneba.
indeqsi gamoiTvleba iseTi saerTaSoriso organi-

zaciebis statistikur monacemebze dayrdnobiT, rogo-
ricaa gaero, eleqtrokavSiris saerTaSoriso kavSiri, 
msoflio banki, aseve, im SedegebiT, romelic mi-
iReba xelmZRvanelebis yovelwliuri kompleqsuri 
gamokiTxviT da romelsac msoflio ekonomikuri 
forumi partnior institutebTan erTad (kvleviTi 
da saqmiani organizaciebi) atarebs kvlevis obieqt 
qveynebSi [1,6].

miRebuli indeqsebis mixedviT xdeba qveynebis 
ranJireba da miRebul msoflio reitingSi pirveli 
adgili  indeqsis umaRles mniSvnelobas Seesabameba.

aRsaniSnavia, rom sst-s sferoSi msoflio liderebis 
warmateba, upirveles yovlisa, ganpirobebulia saxel-
mwifos mxridan mudmivi yuradRebiT, xarisxiani 
ganaTlebiT, novatorobiT da mosaxleobisTvis sain-
formacio-sakomunikacio teqnologiebisadmi farTo 
xelmisawvdomobiT.

aRsaniSnavia, rom msoflio ekonomikuri forumis 
statistikur monacemebze dayrdnobiT, 2008-2009 
ww. qseluri mzaobis indeqsis mixedviT msoflio 
reitingSi pirveli xuTi adgili Sesabamisad Semdeg 
qveynebze gadanawilda: dania, SvedeTi, aSS, singapuri, 
Sveicaria.  saqarTvelo 88-e adgils ikavebda. am mxriv, 
kavkasiis regionSi liderobda azerbaijani (60-e 
adgili), romelsac Sesabamisad mosdevda saqarTvelo 

nax.1. qseluri mzaobis indeqsi (Networked Readiness Index – NRI)

da somxeTi (114-e adgili).
rac Seexeba ruseTs, is CamorCeboda azerbaijans da 

aRniSnul reitingSi 74-e adgils ikavebda. 
2009-2010 ww. mocemuli indeqsis mixedviT 

imave reitingSi (reitingis pirveli xuTeuli iyo: 
SvedeTi, singapuri, dania, Sveicaria, aSS) saqarTvelo 
CamoqveiTda 10 poziciiT da 93-e adgilze aRmoCnda. 
kavkasiaSi liderobas inarCunebda azerbaijani, ro-
melic  saqarTvelos msgavsad CamoqveiTda da 64-e 
adgilze gadainacvla. saqarTvelo kvlav uswrebda 
somxeTs, romelic Tavis mxriv, dawinaurda da 101 
adgilze gavida.  

ruseTma 80-e adgilze gadainacvla, Tumca kvlav 
azerbaijanis momdevnod aRmoCnda [7]. 

2011-2012 ww. monacemebiT miRebul reitingSi 
(reitingis pirveli xuTeuli: SvedeTi, singapuri, fi-
neTi, dania, Sveicaria) 88-e adgilze gasulma saqar-
Tvelom daibruna Zveli pozicia. zogadi suraTi kvlav 
SenarCunda, anu kavkasiaSi liderobs azerbaijani (61-e 
adgili), mas mosdevs saqarTvelo da somxeTi (94-e 
adgilze).

rac Seexeba ruseTs, misi indeqsi mniSvnelovnad 
gaizarda da aRniSnul reitingSi igi 56-e adgilze 
aRmoCnda da amgvarad, wina wlebTan SedarebiT, 
kavkasiis regionis qveynebidan Tu mxolod azerbaijans 
CamorCeboda, amjerad man am ukanasknelsac gauswro 
qseluri mzaobis indeqsis mixedviT [7,8] (ix.nax.1).
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cifruli SesaZleblobebis indeqsi
cifruli SesaZleblobebis indeqsis (Digital 

Opportunity Index – DOI) saSualebiT fasdeba sst-s 
ganviTarebis integraluri done, romelic miiReba 
sam jgufSi gaerTianebuli 11 maCveneblis  analizis 
safuZvelze:

sst1.	 -s gamoyenebis SesaZleblobebi:
mobiluri satelefono kavSiriT moculi mo-••
saxleobis procentuli raodenoba;
erT sul mosaxleze mobiluri kavSiris tari-••
febi procentebSi, mogebis mixedviT;
erT sul mosaxleze internetze daSvebis ta-••
rifebi procentebSi, mogebis mixedviT;
sst2.	 -s infrastruqtura:
fiqsirebuli satelefono xazis mqone ojaxe-••
bis wili;
100 mosaxleze moZravi mobiluri kavSiris ••
mqone abonentTa raodenoba;
kompiuteris mqone ojaxebis wili;••

sst3.	 -s gamoyeneba:
internetis momxmarebelTa raodenoba 100 sul ••
mosaxleze;
farTozolovani internetis (fiqsirebuli) ••
momxmarebelTa wili internetmomxmarebelTa 
srul raodenobaSi;
farTozolovani mobiluri internetis momxma-••
rebelTa wili mobiluri internetis momxmare-
belTa srul raodenobaSi.

telekomunikaciebis saerTaSoriso kavSiri ga-
erosTan erTad iyenebda cifruli SesaZleblobebis 
indeqss sst-s ganviTarebis donis Sesafaseblad, 
msoflios 180 qveynisTvis [2,6].

2005 wlis cifruli SesaZleblobebis indeqsis 
Sesabamisad Sedgenil msoflio reitingSi pirvel 
xuTeuls Semdegi qveynebi warmoadgendnen Sesabamisad: 
korea, iaponia, dania, islandia, hong-kongi/CineTi. 
aRniSnuli reitingis mixedviT kavkasiis regionSi 
saqarTvelo liderobda (84-e adgili) da win uswrebda 
azerbaijansa (99-e adgili)da somxeTs (120-e adgili).

nax.2. cifruli SesaZleblobebis indeqsi (Digital Opportunity Index – DOI)

rac Seexeba ruseTs, is win uswrebda kavkasiis qvey-
nebs da 60-e adgilze imyofeboda [9]. 

momdevno, 2006 wlis reitingSi (amjerad reitin-
gis pirveli xuTeulia: koreis respublika, iaponia, 
dania, islandia, singapuri) saqarTvelom 88-e ad-
gilze gadainacvla (4 poziciiT CamoqveiTda), Tumca 

azerbaijanisa da somxeTis indeqsebis Sesabamisi maCve-
neblebi kidev ufro metad gauaresda da kavkasiis 
regionSi lideri kvlav saqarTveloa, xolo mas mosdevs  
azerbaijani (101-e adgili) da  somxeTi (117-e adgili). 

ruseTma ki warmatebiT gadainacvla 51 adgilze da 
ukan Camoitova kavkasiis regionis qveynebi [10] (ix.nax.2).
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eleqtronuli mzaobis indeqsi
eleqtronuli mzaobis (e-readiness) yovelwliur 

reitings  gansazRvravs Economist Intelligence Unit 
(EIU) organizacia institutTan IBM Institute for 
Business Value TanamSromlobiT; gansazRvris procesSi 
gamoiyeneba msoflio bankis, Pyramid Research da 
sxva organizaciebisgan miRebuli monacemebi da igi 
ganisazRvreba Semdegi eqvsi kriteriumis mixedviT, 
romlebsac Tavisi Sesabamisi wonebi gaaCniaT: 

daSvebis SesaZlebloba da infrastruqtura - 20%; 
qveyanaSi eleqtronuli biznes-garemos mdgomareoba 
- 15%; socialuri, ganaTlebis done - 15%; 
samarTlebrivi garemo - 10%; saxelmwifo politika 
- 15%; gansxvavebuli internetSesaZleblobebis 
gamoyenebisadmi bazris mzaoba - 25%. aRniSnul 6 
ZiriTad jgufSi gaerTianebulia 100-ze meti sxvadasxva 
raodenobrivi da xarisxobrivi maCvenebeli [3, 6].

nax.3. eleqtronuli mzaobis (e-readiness) indeqsi

aRsaniSnavia, rom eleqtronuli mzaobis indeqsis 
anu rogorc mas Semdgom ewoda, cifruli ekonomikis 
indeqsis mixedviT miRebul msoflio reitingebSi 
(ranJirebuli iqna 70 qveyana), samwuxarod, saqarTvelo 
da somxeTi ver moxvda (ix.nax.3). 

rac Seexeba azerbaijansa da ruseTs, 2008-2010 
wlebis reitingebSi (2008 wlis reitingSi pirveli 
xuTi adgili Semdegnairad gadanawilda: aSS, hong-kongi, 
SvedeTi, avstralia, dania; 2009 wlis reitingSi - dania, 
SvedeTi, holandia, norvegia, aSS; 2010 wlis reitingSi 
-  SvedeTi, dania, aSS, fineTi, holandia) ruseTi 
stabilurad inarCunebs 59-e adgils, xolo azerbaijani 
2008 wlis reitingSi 68-e adgilidan 2009 wels 70-e 
adgilze gadainacvla (2 poziciiT CamoqveiTda), romelic 
arc 2010 wels ar Seucvlia [3, 11].

sst-s ganviTarebis indeqsi IDI
sainformacio-sakomunikacio teqnologiebis gan-

viTarebis IDI-indeqsi sst-s ganviTarebis saerTo 
progresis gansazRvris erT-erTi umniSvnelovanesi 
instrumentia. is Sedgenili (kompozituri) indeqsia, 
romelic 11 maCvenebels aerTianebs da emyareba 
monacemebs, romelsac ama Tu im qveynis kavSirgabmu-

lobis administraciebi da statistikuri uwyebani 
telekomunikaciebis saerTaSoriso kavSirs yovel-
wliurad awvdian. im SemTxvevaSi, Tu erovnuli 
uwyebani ar waradgenen moTxovnil informacias, te-
lekomunikaciebis saerTaSoriso kavSiri an gaxsnili 
internetresursebidan iyenebs monacemebs, an indeqsSi 
qveynis wina wlis maCveneblebs tovebs.

IDI-indeqsi telekomunikaciebis saerTaSoriso 
kavSirma 2007 wels daamuSava. is gamoiTvleba sami 
qveindeqsis gaTvaliswinebiT, romlebic gansazRvraven 
sst-ze daSvebis, sst-s gamoyenebisa da ama Tu im 
qveynis mier sst-s gamoyenebasTan dakavSirebuli unar-
Cvevebis (kvalifikaciebis) maCveneblebs. amasTanave, 
IDI-qveindeqsebi gansxvavebuli woniT xasiaTdebian. 
sst-ze daSveba - 40%; sst-s gamoyeneba - 40%, sst-s 
gamoyenebasTan dakavSirebuli kvalifikaciebi - 20%.

Tavis mxriv, aRniSnuli qveindeqsebis gamosaTvlelad 
gansazRvrul maCveneblebs Tavisi wona aqvT [12].

sst-ze daSveba - 40% asaxavs qveyanaSi sst-s in-
frastruqturis ganviTarebis dones da ganisazRvre-
ba Semdegi maCveneblebiT:

100 sul mosaxleze fiqsirebuli satelefono 1.	
kavSiris raodenoba - 20%,
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100 sul mosaxleze mobiluri satelefono 2.	
kavSiris kontraqtebis raodenoba - 20%,
erT momxmarebelze saerTaSoriso internetar-3.	
xebis gamtarunarianoba (biti/wm) - 20%.
kompiuteris mqone ojaxebis procentuli 4.	
raodenoba - 20%
internetze daSvebis mqone ojaxebis procen-5.	
tuli raodenoba - 20%

sst-s gamoyeneba - 40% ganisazRvreba Semdegi 
maCveneblebiT:

internetis momxmarebelTa wili qveynis mo-1.	
saxleobaSi - 33%,
100 sul mosaxleze fiqsirebuli farTo-2.	
zolovani daSvebis momxmarebelTa raodenoba 
(farTozolovani daSveba telekomunikaciebis 
saerTaSoriso kavSiris mier ganisazRvreba, 
rogorc daSveba, romlis minimaluri siCqarea 
256 kbiti/wm) - 33%,
100 sul mosaxleze mobiluri farTozolovani 3.	
daSvebis kontraqtebis raodenoba - 33%.

sst-s gamoyenebasTan dakavSirebuli kvalifikaciebi 
- 20%, aseve, sami maCvenebliT ganisazRvreba:

mozrdili mosaxleobis ganaTlebis koefici-1.	
enti - 33%,

saSualo ganaTlebis mqone mosaxleobis pro-2.	
centuli raodenoba - 33%,
umaRlesi ganaTlebis mqone adamianebis pro-3.	
centuli raodenoba  - 33%. [12]

2008 wels sainformacio-sakomunikacio teqnolo-
giebis ganviTarebis IDI-indeqsis mixedviT Sedgenili 
msoflio reitingis Tanaxmad, wamyvani qveynebis pir-
veli xuTeuli Semdegnairad gamoiyureboda: koreis 
respublika, SvedeTi, dania, liuqsemburgi, holandia. 
kavkasiis regionSi liderobda azerbaijani (83-e 
adgili), mas mosdevda saqarTvelo (85-e adgili) da 
somxeTi (86-e adgili).

rac Seexeba ruseTs, is win uswrebda kavkasiis 
qveynebs da 49-e adgilze imyofeboda. 

2010 wels (reitingSi pirveli xuTeuli Semdegna-
irad gadanawilda: koreis respublika, SvedeTi, 
islandia, dania, fineTi), wina wlebTan SedarebiT, 
kavkasiis regionis qveynebma gaiumjobes IDI-indeqsis 
maCveneblebi da saboloo jamSi, kavkasiis regionSi 
liderobda somxeTi (72-e adgili), mas moyveboda azer-
baijani (74-e adgili) da Semdeg saqarTvelo, romelmac 
mocemul reitingSi 77-e adgilze gadainacvla (dawi-
naurda 8 poziciiT).

nax.4. sainformacio-sakomunikacio teqnologiebis ganviTarebis IDI-indeqsi

aseve, ruseTmac 49-e adgilidan 47-e adgilze 
gadainacvla [13]. 

2011 wlis imave reitingis mixedviT (reitingis 
pirveli xuTeuli - koreis respublika, SvedeTi, dania, 
islandia, fineTi), kavkasiaSi kvlav SeinarCuna lideroba 
azerbaijanma (68-e adgili), saqarTvelom ki 73-e adgilze 
gadainacvla (dawinaurda 5 poziciiT), xolo somxeTi 

ver moxvda aRniSnul reitingSi (ix.nax.4). 
kavkasias kvlav uswrebda  ruseTi, romelic 38-e 

adgilze aRmoCnda [14]. 
eleqtronuli mTavrobisadmi qveynis 

mzaobis indeqsi
eleqtronuli mTavrobis gamoyenebisadmi qveynis 

mzaobis indeqsis (E-Government Readiness Index) 
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Sefaseba sruldeba gaeros ekonomikuri da socialuri 
ganviTarebis departamentis saqmianobis farglebSi, 
romelic yovelwliurad aqveynebs angariSebs, sadac 
asaxulia sst-s ganviTarebis potenciali da SesaZ-
leblobebi msoflios 191 qveynis mixedviT.

am mizniT gamoyenebuli indeqsebi afaseben saxel-
mwifos mzaobas eleqronuli mTavrobisa (E-Government 
Readiness) da eleqtronuli monawileobis (E-partici-
pation) mixedviT. gamoiyofa eleqtronul mTavrobis 
ganviTarebaze moqmedi 2 ZiriTadi aspeqti:

sst-s infrastruqturis ganviTarebis poten-••
ciali an SesaZlebloba saxelmwifos mxridan, 
rac saSualebas iZleva gaumjobesdes mosax-
leobisa da biznesis momsaxurebis xarisxi anu 
qveynis mzaoba eleqtronuli mTavrobisadmi;
mzaoba, rac gulisxmobs mTavrobis mxridan ••
moqmedebebis arsebobas, romelic mimarTulia 
Sesabamisi informaciiTa da codniT mosaxleo-
bis uzrunvelyofisaTvis.

eleqtronuli mTavrobisadmi mzaobis indeqsi ga-
moxatavs eleqtronul mTavrobaze daSvebis maxasi-
aTeblebs, ZiriTadad, teqnologiur infrastruqturasa 
da ganaTlebis dones, rom Seiqmnas warmodgena, rogor 
iyenebs qveyana sst-s saSualebebs erovnuli, ekonomikuri, 
socialuri da kulturuli ganviTarebis miznebisaTvis. 
am indeqsiT SesaZebelia Sedardes mdgomareoba da ana-
lizi gaukeTdes im tendenciebs, romlebic arsebobs 
qveynebisa da regionebis farglebSi, aseve, uSualod maT 
Soris. mocemuli indeqsi gansakuTrebiT mniSvnelovania 
mTavrobis xelmZRvanelebisTvis, politikosebisTvis, 
specialistebisTvis, aseve, samoqalaqo sazogadoebisa 
da kerZo seqtoris warmomadgenlebisaTvis, vinaidan 
misi saSualebiT SesaZlebelia ganisazRvros qveynis 
mdgomareoba da pozicia msoflio sazogadoebaSi eleq-
tronuli mTavrobis ganviTarebisa da gamoyenebis mxriv.

eleqtronuli mTavrobisadmi mzaobis indeqsi 
Sedgeba 3 amosavali indeqsisgan, egeeT wodebuli 
qveindeqsebisgan. esenia samTavrobo vebsaitebis ganvi-
Tarebis, satelekomunikacio infrastruqturisa 
da adamianuri kapitalis qveindeqsebi. aRniSnul 
qveindeqsebSi CarTuli maCveneblebidan uSualod 
eleqtronul mTavrobas exeba mxolod erTi - Web 
Measure Index – romlis farglebSic analizdeba 
samTavrobo vebsaitebis ganviTarebis done. amasTanave, 
radgan SeuZlebelia yvela samTavrobo vebgverdis 
Sefaseba (saministroebisa da saagentoebis saitebi) 
indeqsSi monawile yvela saxelmwifosTvis, gadawyda, 
Semofargluliyvnen 6 resursiT: mTavrobis saiti da 
5 saministros an saagentos vebgverdi - jandacvis, 
ganaTlebis, socialuri uzrunvelyofis, Sromisa 
da dasaqmebis, finansebis. ori danarCeni qveindeqsi 
ganisazRvreba oficialur saxelmwifo statistikebze 
dayrdnobiT telekomunikaciebisa (eleqtrokavSiris 
saerTaSoriso  kavSiri) da ganaTlebis (UNDP da 
UNESCO) sferoSi.

mniSvnelovania samTavrobo organoebis saqmianobaSi 
statistikuri praqtikisa da sst-s gamoyenebis 

monitoringis meTodologiis srulyofa da aseve, 
im indikatorebis nakrebis SeTanxmeba-Sesabamisoba, 
romlebic gamoiyeneba saxelmwifo marTvis xarisxis 
monitoringis sistemebSi eleqtronuli mTavrobis 
ganviTarebis kvlevebTan mimarTebiT. amgvari integ-
raciisa da urTierTqmedebis safuZvels wrmoadgens 
eleqtronuli mTavrobis, rogorc administraciuli 
reformis erT-erTi komponentis ganxilva [6].

eleqtronuli mTavrobisadmi mzaobis indeqsis 
mixedviT miRebul 2010 wlis msoflio reitingSi 
pirveli xuTi adgili Smdeg qveynebze gadanawilda: 
koreis respublika, aSS, kanada, didi britaneTi, 
holandia. mocemul reitingSi kavkasiis regions 
liderobda azerbaijani (83-e adgili), mas mosdevda 
saqarTvelo (100-e adgili) da somxeTi (110-e adgili).

rac Seexeba ruseTs, is win uswrebda kavkasiis 
qveynebs da 59-e adgilze imyofeboda [14].

2012 wlis imave reitingis monacemebiT (reitingis 
pirveli xuTeuli - koreis respublika, holandia, didi 
britaneTi, dania, aSS) ki kavkasiis regionSi lideroba 
iTava saqarTvelom, romelmic 38 poziciiT dawinaurda 
da 72-e adgilze aRmoCnda, mas Sesabamisad moyvnen somxeTi 
(94-e adgili) da azerbaijani (96-e adgili) (ix.nax.5).

xolo 27-e adgilze dawinaurebuli ruseTi kvlav 
win uswrebs kavkasiis qveynebs [5].

aRsaniSnavia, rom indeqsebis maCvenebelTa gauaresebis 
mizezs warmoadgens is, rom mosaxleobis cxovrebis done 
ar aris maRali, aseve, dabali SemoqmedebiTi iniciativa 
yvela doneze, ekonomikis ganviTarebaSi bolo dromde 
arsebuli sst-s gamoyenebis dabali xarisxi.

saqarTvelos sainformacio-sakomunikacio sivrceSi 
arsebuli problemebi, ZiriTadad ganpirobebulia 
qveynis mZime socialur-ekonomikuri foniT, miuxedavad 
mosaxleobis mxridan informaciaze, sakomunikacio 
momsaxurebis saxeebze didi moTxovnisa, rac Tavis mxriv 
aferxebs am sferos Semdgom ganviTarebas. agreTve, 
mniSvnelovan amocanas warmoadgens sainformacio 
teqnologiebis sferoSi srulyofili, ganviTarebaze 
orientirebuli sakanonmdeblo bazis SemuSaveba, qveynis 
sakomunikacio da sainformacio infrastruqturaSi 
moZvelebuli teqnikuri saSualebebis xvedriTi wilis 
maRali maCveneblis Semcireba, dargSi sainvesticio 
mimzidvelobis zrda da Tanamedrove teqnologiur 
sistemebSi investiciebis stimulireba.

sainformacio-sakomunikacio teqnologiebi qveynis 
ekonomikuri zrdis ganmapirobebeli erT-erTi mniSvne-
lovani faqtoria, Tumca sainformacio-sakomunikacio 
teqnologiebis ganviTareba ar unda iqces uazro 
TviTmiznad, aramed ama Tu im qveynisa da regionis 
specifikuri miznebisa da saWiroebebis Sesabamisad 
jerovnad unda ganisazRvros konkretulad, ra tipis 
teqnologiebi iqneba ufro efeqturi.

aucilebelia qveynis sainformacio-sakomunikacio 
teqnologiebis Tanamedrove modelis infrastruqtu-
ris ageba, romelic uzrunvelyofili iqneba rogorc 
tradiciuli, ise axali Taobis qseluri teqnologi-
ebis gamoyenebiT da amasTanave, mosaxleobis, samTav-
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informaciuli teqnologiebi biznes-inJineringSi

robo, biznes da arasamTavrobo seqtoris, samecniero-
saganmanaTleblo sferos uzrunvelyofa Sesabamisi sain-
formacio da satelekomunikacio teqnikuri saSuale-
bebiTa da momsaxurebiT. qveynis modernizaciisa da ino-
vaciuri ganviTarebis kursi, inovaciuri saqmianobisa da 
sainformacio sazogadoebis ganviTarebis Semdgomi gafar-
Toeba arsebuli situaciis gaumjobesebis sawindaria.

Summary

The paper refers to the most popular and widely 
known international indexes for the country rankings by 
their readiness for the information society: Networked 
Readiness Index – NRI; Digital Opportunity Index - 
DOI; E- Readiness; ICT Development Index - IDI and 
E-Government Readiness Index and analyzes the main 
indicators of these indices as well.

The paper illustrates Georgia’s performance in these 
rankings and its dynamics in recent years.

Herewith, the article considers the main factors and 
issues regarding the low rate of Georgia in these rankings and 
suggests the ways how to resolve these problems, in general.

nax.5. eleqtronuli mTavrobis gamoyenebisadmi qveynis mzaobis (E-Government Readiness Index)
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