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PR-komunikaciis fsiqologiuri aspeqtebi

TaTia adamaSvili, magistranti

///////////////////////////////////

dRevandel msoflioSi informaciis mimarT 
moTxovna ganuwyvetliv izrdeba da ama Tu im 
organizaciis momavalic damokidebulia imaze Tu 
rogor SeZlebs informaciisa da informaciuli 
teqnologiebis gamoyenebas da amiT konkurentul 
brZolaSi privilegiis mopovebas. am problemis 
gadaWraSi centraluri adgili komunikaciis 
process uWiravs. 

Setyobinebis gadacema sxvadasxva sakomunikacio 
arxis saSualebiTaa SesaZlebeli. es SeiZleba 
iyos piradi Sexvedra, eleqtronuli fosta, 
werili, memorandumi, satelefono saubari 
da sxv. arxis arCevas SesaZloa gadamwyveti 
gavlena hqondes komunikaciis procesze. zogjer 
es arxi individualurad asarCevia, zogjer ki 
winaswaraa gansazRvruli. 

sayovelTaod cnobilia, rom adamianebi 
erTmaneTs ekontaqtebian ara mxolod zepiri 
da weriTi formiT. aucilebelia araverbaluri 
komunikaciis formebis arsebobis gaTvaliswineba 
da am procesis daufleba, rac gamoixateba 
saxis gamometyvelebaSi, tanis moZraobaSi, 
mxedvelobiT kontaqtsa Tu sxva JestebSi. 
faqtobrivad, es aris gamosvla sityvebis 
gamoyenebis gareSe. araverbalur komunikaciaSi 
SeiZleba vipovoT imis gasaRebi Tu ras 
fiqrobs adamiani sinamdvileSi, anda ra aqvs mas 
mxedvelobaSi. cnobilia, rom samuSao adgilze 
warmodgenili kandidaturidan erT-erTis 
SerCevisas inspeqtorebi ufro xSirad mas 
aniWeben upiratesobas, vinc uZlebs mxedvelobiT 
kontaqts, zis mxrebSi gamarTuli da ara mas, 
vinc negatiuri signalebis demonstrirebas 
axdens _ Tanamosaubres TvalebSi ar uyurebs, 
cmukavs da ase Semdeg. anu aseT SemTxvevaSi didi 
mniSvneloba eniWeba araverbalur kontaqts. 
STabeWdilebis moxdena SeiZleba saqcieliTac, 
CacmulobiTac da, zogadad, habitusiTac. 

Zalian mniSvnelovania aqtiuri mosmena. 
mosmenis unari nebismier adamianSi faseul 
Rirebulebas warmoadgens. komunikaciaSi xom 
ori mxarea: pirveli _ Setyobinebis gagzavna 
anu laparaki da meore _ Setyobinebis miReba 
anu mosmena. samwuxarod, bevri adamiani aqcents 

laparakze iRebs da kargi msmeneli ar aris. 
nebismierma adamianma, romelic Tanamedrove 
samuSaos asrulebs, unda gamoimuSaos aqtiuri 
mosmenis unari. es aris unari imisa, rom da-
vexmaroT wyaros im Setyobinebis sworad gad-
mocemaSi, rac mas sinamdvileSi aqvs mxedve-
lobaSi miRebuli. aqtiuri mosmenis gamosamu-
Saveblad gaTvaliswinebuli unda iyos Semdegi 
rekomendaciebi: 

msmenelma unda SeZlos SinaarsSi Cawvdoma 1.	
anu unda ecados, moisminos swored is, 
rac aris naTqvami;
msmeneli unda Caswvdes grZnobas _ See-2.	
cados imis gansazRvras, Tu ras grZnobs 
wyaro momxdaris mimarT;
pasuxi grZnobaze _ msmenelma wyaro unda daar-3.	
wmunos, rom misi grZnoba msmenelamde mivida;
aRniSnos yvela signali _ gulisyuriT 4.	
moekidos rogorc verbalur, ise araverba-
lur detalebs;
hqondes reaqcia, gaimeoros Tavisi sityve-5.	
biT is, Tu rogor gaigo mosmenili.

Zalian mniSvnelovania `xmauris~ eqvsi wya-
ros gaTvaliswineba, romlebic yvelaze xSi-
rad Tavs iCens xolme pirovnebaTSorisi urTi-
erTobis dros. esenia: fizikuri barieri, seman-
tikuri problemebi, aRreuli Setyobinebebi, 
kulturuli sxvaoba, ukukavSiris uqonloba da 
statusis efeqtebis nakleboba. 

fizikuri barieris nebismieri doziT arse-
bobam, SesaZloa, uaryofiTi gavlena iqonios ko-
munikaciis efeqturobaze. magaliTad, Tu xel-
mZRvaneli Tavis xelqveiTs raRac problemaze 
esaubreba da paralelurad xan telefonze 
saubrobs, xan ki mdivnis mier Semotanil 
sabuTebze awers xels, anda SigadaSig sxva saqmiT 
aris dakavebuli, es komunikaciis efeqturobas 
mniSvnelovanwilad amcirebs. xelmZRvaneli unda 
ecados, rom TanamSromels gulRia saubrisaTvis 
yovelgvari piroba Seuqmnas. Tu saqme Zalian 
mniSvnelovania, gaTiSos telefoni, Caketos 
kari da ase Semdeg.

komunikaciis dros semantikuri barieri gu-
lisxmobs sityvaTa araswor SerCevas an maT 
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filosofiuri da sabunebismetyvelo koncefciebi

uadgilod gamoyenebas, anda Sereuli informaciis 
gadmocemas. ganvixiloT aseTi gancxadeba: `Cven 
vTxoulobT Tqvengan, SemoitanoT nebismieri 
rekomendaciebi, romlebic ki mogesurvebaT da 
darwmunebuli brZandebodeT, rom es Tqveni re-
komendaciebi Cven mier gaTvaliswinebuli iq-
neba da maT didi yuradReba daeTmoba~. aseTi 
rTuli, zedmeti sityvebiT gadaWedili winada-
deba sulac ar aris saWiro, radgan imave az-
ris gadmocema SesaZlebelia ufro sadad da 
gasagebad: `mogvawodeT Tqveni rekomendaciebi 
da maT aucileblad gaviTvaliswinebT~. gaTva-
liswinebuli unda iyos egreT wodebuli KISS-
principi komunikaciisa (Keep it short and simple _ 
SeinarCuneT ubraloeba da simartive). 

aRreuli Setyobineba _ es termini SeiZleba 
gamoyenebuli iyos im SemTxvevaSi, rodesac ada-
miani sityvierad erTs gadmoscems, mimikiT ki 
_ meores. Zalian mniSvnelovania Jestikulaciis 
kontroli, vinaidan araverbaluri simboloebi 
iZleva gasaRebs imasTan dakavSirebiT Tu ra 
xdeba sinamdvileSi da ra imaleba sityvebs miR-
ma. magaliTad, rodesac saqmiani Sexvedris dros 
adamiani frTxilad ambobs sityvas _ `diax~, 
magram am dros misi saxis gamometyveleba daZa-
bulia, Tavad es adamiani ki ukan ixevs da skamis 
zurgs ekvris, savaraudoa, rom egreT wodebuli 
sxeulis ena, sul sxvas gveubneba da misi `diax~ 
maincdamainc sarwmuno ar unda iyos. 

mniSvnelovania kulturaTaSorisi komunikaci-
ebis Taviseburebebis gaTvaliswineba. es SeiZleba 
exebodes geografiul adgils, eTnikur jgufebs, 
erovnul kulturas Tu sxva. saerTo problemad 
gvevlineba eTnocentrizmi. adamianebi midrekilni 
arian imisaken, miiCnion, rom maTi kultura da 
faseulobebi aris umaRlesi. eTnocentrizms 
xSirad Tan axlavs is momenti, rom adamians 
ar surs, gaigos alternatiuli azri da sxva 
adamianis faseulobebs seriozulad moekidos. 
kulturaTaSorisi komunikaciis problema xSirad 
enobriv sxvaobaSic mdgomareobs. sareklamo 
Setyobinebam erT qveyanaSi, SesaZloa, uzarmazari 
Sedegi moitanos, Tumca meore qveyanaSi, sadac 
igi Targmanis saxiT aris warmodgenili, didi 
efeqti ver moaxdinos. kulturaTaSorisi komu-
nikaciis problema warmoiSoba im SemTxvevaSic, 
rodesac, magaliTad, stumris miRebasTan gvaqvs 
saqme: zogierT aRmosavlur qveyanaSi stumari 
maspinZlis saxlSi Sesvlisas fexsacmels ix-

dis, rac evropuli kulturisTvis ucxoa; 
kanadaSi, magaliTad, sruliad dasaSvebia 
adamianze miTiTeba (TiTis gaSvera), rac aziaSi 
yovlad miuRebelia da ukulturobad miiCneva. 
saerTaSoriso biznesis eqspertebi, yovelivedan 
gamomdinare, iZlevian rCevas minimaluri 
moculobiT mainc Seiswavlos adamianma im qveynis 
ena da kultura, romlis warmomadgenlebTanac 
apirebs saqmis daWeras. es mniSvnelovanwilad 
uzrunvelyofs maT warmatebas. 

problema SeiZleba Seqmnas ukukavSiris 
uqonlobamac. werilobiTi saxis memorandumis 
anda Cawerili xmovani Setyobinebis meSveobiT 
informaciis gadacemisas gamgzavnisagan midis 
mimRebisaken calmxrivi sakomunikacio nakadi. am 
SemTxvevaSi araa pirdapiri da dauyovneblivi 
ukukavSiri mimRebisagan. 

organizaciebSi arsebuli ierarqiuli safe-
xurebi qmnis sxvadasxva statuss, romelTa Soris 
arsebuli gansxvavebebi potenciurad komuni-
kaciuri dabrkolebis Semqmnelia. daqvemdebarebul 
pirebs uxdebaT informaciis gafiltvra da ise 
miwodeba TavianTi xelmZRvanelobisaTvis, anu 
maT unda moaxsenon is, risi mosmenac surT 
ufrosebs. mizezi sxvadasxva SeiZleba iyos: 
cudi ambis mitanis SiSi, TavianTi Secdomis 
aRiarebis survilis arqona, ufrosisaTvis Tavis 
mowoneba. yvela SemTxvevaSi, adamiani, romelsac 
garkveuli Tanamdeboba ukavia, SeiZleba Secdes 
imis gamo, rom mas aseTi `gafiltruli~ infor-
macia miuvida da sinamdvileSi saqmis arss ver 
Caswvda. es movlena MUM-efeqtis saxeliTaa 
cnobili da niSnavs imas, rom adamianebs ar surT 
cudi siaxlis Setyobineba ufrosisTvis. aseTi 
problemis Tavidan asacileblad menejerebma 
da jgufis xelmZRvanelebma iseTi urTierToba 
unda daamyaron jgufis wevrebTan, rom maT meti 
gulwrfelobis saSualeba miscen, anu Seqmnan 
iseTi garemo, rom xelqveiTebs simarTlis Tqma 
ar gauWirdeT. aseT SemTxvevaSi xSirad mimar-
Taven egreT wodebuli gasvliTi menejmentis 
meTods, rac imaSi mdgomareobs, rom menejeri 
regularulad unda gamodiodes Tavisi ofisidan 
da xvdebodes adamianebs maT samuSao adgilebze. 
es amcirebs distancias xelmZRvanelsa da xel-
qveiTs Soris da Tavisufali komunikaciis 
SesaZleblobas zrdis. 

organizaciuli komunikaciebi _ es aris 
organizaciaSi informaciis gacvlis procesi. 
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igi specifikur procesebs gulisxmobs, ro-
melTa meSveobiTac xdeba organizaciis Sig-
niT informaciis gacvla. unda aRiniSnos, 
rom organizaciis efeqturi funqcionireba 
damokidebulia informaciis rTul nakadeb-
ze: es aris egreT wodebuli aRmavali komu-
nikaciebi, rodesac informaciis nakadi dabali 
safexurebidan aRwevs maRali safexurebisken; 
egreT wodebuli daRmavali komunikaciebi, 
rodesac piriqiT informacia zeda Sreebidan 
qveda Sreebs miewodeba; aseve egreT wodebuli 
lateraluri komunikaciebi, rodesac organi-
zaciis wevrebi, momxmareblis interesebidan 
gamomdinare, erTmaneTs uziareben azrebs imis 
Sesaxeb Tu rogori unda iyos maT mier war-
moebuli produqcia anu am SemTxvevaSi xdeba 
problemis `Signidan danaxva~, rac organizaciis 
produqtiulobas ufro nayofiers xdis. 

organizaciis SigniT arsebuli jgufebi unda 
axdendnen ama Tu im interaqtiuli modelis 
demonstrirebas. amisaTvis maT unda gamoiyenon 
sxvadasxva sakomunikacio qseli. decentra-
lizebuli qselis mqone interaqtiuli jgufebi, 
rogorc wesi, rTul davalebas kargad asruleben, 
centraluri qselis mqone erToblivad moqmedi 
jgufebi ki warmatebiT arTmeven Tavs martiv 
davalebebs. SezRuduli sakomunikacio qselebi 
tipobrivia sawinaaRmdegod moqmedi jgufebi-
saTvis, romlebic jgufs SigniT arsebuli Se-
uTanxmeblobis sixSiriT xasiaTdeba.  

ramdenadac axali eleqtronuli sakomunika-
cio teqnologiebi samuSao adgilebze cvlile-
bebs iwveven, maT moaqvT bevri upiratesoba didi 
moculobis informaciis swrafi gadamuSavebis 
TvalsazrisiT, Tumca am teqnologiebs erTgvari 
naklic aqvs, radgan isini amcirebs komunikaciis 
procesSi emociuri da pirovnuli kontaqtis 
moculobas. 

kidev erTi problema axali komunikaciuri 
teqnologiebisa SeiZleba gaxdes informaciuli 
gadatvirTva. zogjer komunikaciur qselsa da 
eleqtronuli fostis sistemaSi Zalian bevri in-
formacia Semodis da xdeba gadatvirTva. infor-
maciuli teqnologiis gigants, Intel-sac ki aqvs 
problemebi eleqtronul fostasTan dakavSirebiT. 
firmis muSakebi iZulebuli arian daamuSaon dReSi 
daaxloebiT sami milioni werili. 

im komunikaciur stilebs Soris, romlebsac 
qalebi da mamakacebi irCeven, potenciuri gan-
sxvaveba arsebobs. zogierTi mkvlevari (magali-
Tad, d. taneni Tavis wignSi `saubrebi 9-idan 
5-mde~) miiCnevs, rom qalebi komunikaciis mxriv 

orientirebulni arian urTierTobis gamococx-
lebaze maSin, roca mamakacebi cdiloben, ga-
namtkicon TavianTi statusi. Tanamedrove sako-
munikacio problemebs organizaciebSi miekuTvneba 
isic, rom adamianebma piradi cxovreba Tu po-
litikuri koreqtuloba samuSao adgilze komu-
nikaciis procesSi ar unda CarTon.
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Summary

The paper considers information transfer by 
the various communication channels. Demand for 
the information is continuously increasing and the 
organization's future activities are depend on the 
information reception and new information technology 
adoption since it’s the guarantee to win in fierce 
competition at the market.  The paper appreciates 
the central role of the communication process for the 
problem solution. 

The approaches occurred between the hierarchical 
levels and the persons with different position within 
the organization are reviewed in a psychological point 
of view, since the differences among them may yield 
potential communicative obstacles.

The paper analyzes the semantic barrier in 
communication process, different communication 
styles, modern communication issues existing at 
the organizations and emphasizes, that personal life 
and political correctness shouldn’t be included in 
communication process at the workplace.


