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SUMMARY

The paper considers information transfer by
the various communication channels. Demand for
the information is continuously increasing and the
organization's future activities are depend on the
information reception and new information technology
adoption since it’s the guarantee to win in fierce
competition at the market. The paper appreciates
the central role of the communication process for the
problem solution.

The approaches occurred between the hierarchical
levels and the persons with different position within
the organization are reviewed in a psychological point
of view, since the differences among them may yield
potential communicative obstacles.

The paper analyzes the semantic barrier in
communication process, different communication
styles, modern communication issues existing at
the organizations and emphasizes, that personal life
and political correctness shouldn’t be included in
communication process at the workplace.




