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eleqtronuli komerciis ganviTarebis mniSvneloba

Tamaz baqraZe,
stu-s sruli profesori,

ekonomikur mecnierebaTa akademikosi
ana ananiaSvili,

stu-s doqtoranti

msoflio globaluri qselis, anu rogorc 
mas xSirad uwodeben, „qselTa qselis“ - inter-
netis (Internet) warmoSobam mniSvnelovani biZgi 
misca saerTaSoriso savaWro urTierTobebis 
ganviTarebas. interneti misi gavrcelebis pi-
rvel stadiaze ara mxolod komunikaciisaTvis 
gamoiyeneboda, aramed, savaWro kompaniebs See-
ZloT misi meSveobiT marketingis strategia 
ufro daexvewaT. 

mogvianebiT internetma msoflio biznesSi 
mniSvnelovani cvlilebebi Seitana da SeiZleba 
iTqvas, rom igi Zireulad Secvala kidec. inter-
net servisi, rogorc fasiani momsaxurebis erT-
erTi forma, Tavad warmoadgenda komerciul 
saqmianobas, magram amave dros, igi saSualebas 
iZleoda misi momxmareblisTvis - misTvis sain-
tereso farTo Tu viwro ekonomikuri da komer-
ciuli saqmianoba TviT sistemaSi ganexorciele-
bina. 

ekonomikur urTierTobaTa es procesi 
garkveuli TaviseburebebiT xasiaTdeba, rac 
ZiriTadad imiTaa gamowveuli, rom aRniSnuli 
urTierTobebi faqtiurad mTlianad virtu-
alur qselSi mimdinareobs. swored amitomac 
bolo dros msoflio kompiuterul Tu biznes 
wreebSi aqtiurad gamoiyeneba iseTi cnebebi, 
rogoricaa: „internet ekonomika“ ,„qseluri 
vaWroba“ , e.w. „onlain vaWroba“ da a.S., romlis 
ZiriTad principebsa da ekonomikur maxasiaTeb-
lebs warmoadgenen: a) urTierTobaTa globali-
zacia; b) decentralizacia; g) kibernetizacia 
da qseluri kavSirebi; d) inovaciuri regulire-
bis meTodebis ganviTarebis mzardi tendencia; 
e) operaciaTa moxerxebuloba; v) drois maqsi-
maluri ekonomia; 

me-20 saukunis dasasrulsa da Cveni saukunis 
dasawyisSi gansakuTrebuli ganviTareba hpova in-
ternet vaWrobis erTerTma formam „eleqtronu-
li komercia“ (Electronic Commerce - „E-Commerce“). 
misgan miRebulma Semosavalma mniSvnelovani 
aRmasvla moutana Sesabamisi qveynis ekonomi-
kas. evrokavSiris komisiis monacemebiT, jer 
kidev 2000 wlisTvis eleqtronuli vaWrobidan 
miRebulma Semosavlebma evrokavSiris terito-
riaze 200 miliard evros gadaaWarba. rogorc 
eqspertebi varaudoben, aRniSnuli saxis vaWro-
biT miRebuli Semosavlebi 20-30 wlis Semdeg 

kolosalur masStabebs miaRwevs. eleqtronuli 
komercia martivi gagebiT SeiZleba ganvixiloT, 
rogorc saqonlisa da momsaxurebis realizaciis 
RonisZiebebis kompleqsi kavSiris Tanamedrove 
eleqtronuli saSualebebis gamoyenebiT. magram 
aseTi daxasiaTeba ar iqneba sakmarisi, radganac 
kavSiris mravalricxovani iseTi eleqtronuli 
saSualebebi rogoricaa telegrafi, telefoni, 
radio, televizia da kompiuteruli qselebi 
didixania gamoiyenebian komerciul urTierTo-
bebSi, magram maT ar gamouwveviaT principulad 
axali cnebis gamoCena. Tanamedrove komercias 
tradiciuli vaWrobisagan ganasxvavebs is, rom 
es araa ubralod saqonelbrunva Sesrulebuli 
mwarmoeblebis an momxmareblebis mimdinare 
moTxovnilebebis dasakmayofileblad. es aris 
mTeli rigi RonisZiebebis uwyveti kompleqsi, 
romelic sruldeba komerciuli procesis sxva-
dasxva etapebze:

•	 saqonelsa da momsaxurebaze bazris 
moTxovnilebis kvleva - marketingi

•	 saqonlisa da momsaxurebis Tvisebebis 
marTva - sawarmoo menejmenti

•	 saqonlisa da momsaxurebis Tvisebebis 
Sesaxeb bazris informireba  - reklama

•	 bazris momzadeba saqonlisa da momsax-
urebis mocemuli Tvisebebis gamosayeneblad - 
propaganda

•	 saqonelsa da momsaxurebaze SekveTebis 
miReba, damuSaveba da Sesruleba - vaWrobis me-
nejmenti

•	 saqonlis nakadisa da sasawyobo maragis 
optimizacia - logistika

•	 klientebTan da momwodeblebTan an-
gariSsworeba -  finansuri menejmenti

•	 sagarantio (gayidvis Semdeg) momsaxure-
ba - Tanxleba

msoflioSi cifruli ekonomikis ganviTare-
basTan erTad farTod viTardeba eleqtronuli 
komercia. eleqtronul komerciaSi moisazre-
ba internet-teqnologia, romelic sxvadasxva 
saxis produqciis internetrealizaciis saSu-
alebas iZleva. dResdReobiT, eleqtronuli 
komercia biznesis is mimarTulebaa, romelsac 
msoflios wamyvani brendebi sakmaod Sedegianad 
iyeneben. nebismier brends gaaCnia veb-gverdi, 
sadac momxmarebels sakuTari produqciis kata-
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logs sTavazobs. internet-maRaziis warmatebi-
sTvis mniSvnelovani detalia sagadasaxado 
sistema, romelic onlain klientisTvis maqsi-
malurad komfortuli gamosayenebeli unda 
iyos. garda amisa, momxmareblis ndobis mopo-
veba onlain biznesis warmatebisTvis erT-erTi 
mniSvnelovani faqtoria, xolo ndobis mopoveba 
xdeba produqciis maRali xarisxisa da brendis 
cnobadobis SemTxvevaSi. umTavresi faqtori ki 
mTel am procesSi Tanmimdevrulobaa. onlain 
momxmarebeli yovelTvis aniWebs upiratesobas 
iseT bizness, romelsac erTi generaluri mima-
rTuleba aqvs aRebuli. eleqtronuli komer-
ciis da onlain biznesis warmatebisTvis mniS-
vnelovania sareklamo strategia, sainformacio 
gancxadebebi, produqciis maRali xarisxi. pub-
likaciebis stili, romelic am produqcias Tan 
axlavs, mudmivad ganaxlebadi unda iyos. aseve 
onlain klientis ndobis mopovebisTvis sakmaod 
mniSvnelovania momsaxureba da garantia. is 
produqcia, romelsac momxmarebels sTavazobT, 
aucileblad unda Seesabamebodes produqciis 
xarisxsa da fass. garda amisa, onlain klien-
tis misazidad arsebobs konkretuli strategia. 
magaliTad, garkveuli periodis ganmavlobaSi 
ama Tu im produqciis specialuri fasdaklebis 
sistemiT SeTavazeba, potenciuri klientebi-
sTvis sacdeli produqciis SeTavazeba, raTa 
momxmarebeli darwmundes mis xarisxsa da Rire-
bulebis SesabamisobaSi, ama Tu im produqciis 
Sesaxeb diskusiis gamarTva da momxmareblebis 
codnis gaziareba potenciuri klientebisTvis, 
e.w. sainformacio cxeli xazi, kiTxva-pasuxis 
reJimi konkretuli produqciis irgvliv, on-
lain reklamis sworad dagegmareba, gayiduli 
produqciis droulad miwodeba momxmareb-
lisTvis da sxva. unda iTqvas, rom eleqtronul 
komerciaSi onlain momxmareblis ndobis mopo-
veba erT-erTi yvelaze mniSvnelovani sakiTxia 
onlain biznesis sworad warmarTvisTvis. ukve 
iTqva, rom onlain biznesis sworad dagegmare-
baSi did rols TamaSobs internet reklama. 
dResdReobiT, socialuri qselebi, forumebi 
da blogebi onlain reklamisTvis saukeTeso 
resursia. swored am elementebis gamoyenebiT 
SesaZlebelia onlain momxmareblis farTo 
auditoriis mizidva. 

internet marketingis swori strategiis Se-
muSaveba onlain biznesis warmatebis ZiriTadi 
ganmsazRvreli faqtoria.

 

reziume

msoflio globaluri qselis, anu rogorc mas 
xSirad uwodeben, „qselTa qselis“ - internetis  war-
moSobam mniSvnelovani biZgi misca saerTaSoriso 
savaWro urTierTobebis ganviTarebas. interneti 
misi gavrcelebis pirvel stadiaze ara mxolod ko-
munikaciisaTvis gamoiyeneboda, aramed, savaWro kom-
paniebs SeeZloT misi meSveobiT marketingis strate-
gia ufro daexvewaT. msoflioSi cifruli ekono-
mikis ganviTarebasTan erTad farTod viTardeba 
eleqtronuli komercia. Tanamedrove komercias 
tradiciuli vaWrobisagan ganasxvavebs is, rom es araa 
ubralod saqonelbrunva Sesrulebuli mwarmoebleb-
is an momxmareblebis mimdinare moTxovnilebebis da-
sakmayofileblad. eleqtronul komerciaSi moisaz-
reba internet-teqnologia, romelic sxvadasxva saxis 
produqciis internet realizaciis saSualebas iZle-
va. dResdReobiT, eleqtronuli komercia biznesis is 
mimarTulebaa, romelsac msoflios wamyvani brende-
bi sakmaod Sedegianad iyeneben. nebismier brends 
gaaCnia veb-gverdi, sadac momxmarebels sakuTari 
produqciis katalogs sTavazobs. internet-maRaziis 
warmatebisTvis mniSvnelovani detalia sagadasaxado 
sistema, romelic onlain klientisTvis maqsimalurad 
komfortuli gamosayenebeli unda iyos. garda amisa, 
momxmareblis ndobis mopoveba onlain biznesis war-
matebisTvis erT-erTi mniSvnelovani faqtoria, xolo 
ndobis mopoveba xdeba produqciis maRali xarisxisa 
da brendis cnobadobis SemTxvevaSi Zalian iolia. on-
lain biznesis sworad dagegmarebaSi did rols Ta-
maSobs internet reklama. dResdReobiT, socialuri 
qselebi, forumebi da blogebi onlain reklamisTvis 
saukeTeso resursia. swored am elementebis gamoyen-
ebiT SesaZlebelia onlain momxmareblis farTo audi-
toriis mizidva. 

T.Bakradze
A. Ananiashvili

Summary
Importance of E-commerce development

Creation of Global Network System – Internet, is  an im-
portant indicator of developed trading relations. On the second 
phase of development Internet was used not only for the com-
munication purposes, It was used for renewal marketing strategy 
of companies. E-commerce was created and developed with the 
development process of “Digital Economy”.  The mean differ-
ence between the E commerce and Traditional Trading activities 
is that E-commerce is not only used, for the purpose of Satisfac-
tion the demand, beside Under the E-commerce it is meant In-
ternet-Technologies, which provides the sale of several Products 
using the  Internet.  E-commerce is successfully used by the mean 
Brands of the World as Trading tool. They have their own web-
sites and catalogs are available for customers. The most important 
theme is payment system, which must be comfortable and easily 
understandable for customers. Have a trust from customers it is 
very important in E commerce. Online advertisement has a great 
role in planning process of online business and modern social net-
works, forums are the best sources for clients to receive informa-
tion about products offered.
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 socialuri sferos procesebis daxasiaTeba da socialuri 

kompleqsis saxelmwifo regulirebis obieqtebi   
naira galaxvariZe, 

stu-s asocirebuli profesori 
eka ivaniSvili, 

stu-s doqtoranti, 

 demokratiuli, socialuri, samarTlebrivi 
saxelmwifos arsi ganapirobebs Zlieri social-
uri politikis gatarebas da misi realizaci-
is qmediTi meqanizmis gamoyenebas adamianebis 
cxovrebiseuli moTxovnilebebis ufro sruli 
dakmayofilebis, maTi cxovrebis pirobebisa 
da xarisxis gaumjobesebis mizniT. socialuri 
politikis xasiaTi da mimarTuleba, aseve misi 
realizaciis saSualebebi da instrumentebi war-
moiqmneba da yalibdeba socialuri sferos, ro-
gorc regulirebis obieqtis Taviseburebebis, 
misi sirTulisa da mniSvnelobis, aseve drois 
garkveul periodze ganviTarebis mdgomareobis 
gaTvaliswinebiT. 

socialuri sfero - sazogadoebis erT-erTi 
ZiriTadi qvesistemaa, rTuli, integrirebuli 
obieqti, romelic moiTxovs swor gagebasa da 
warmodgenas. xSirad  socialur sferos aigive-
ben mis Zalian mniSvnelovan, magram mainc Se-
madgenel nawilTan - erovnuli meurneobis 
arasawarmoo dargebis: ganaTlebis, jandacvis, 
kulturis, socialuri uzrunvelyofis dawese-
bulebebis erTobliobasTan. Tumca, es Teoriu-
lad gaumarTlebelia. aRniSnuli dargebis er-
Toblioba warmoadgens socialur infrastruq-
turas, romlis elementebic arsebobs sazoga-
doebrivi warmoebis sxva sferoebSic. social-
uri sferos cneba gacilebiT ufro farToa.

socialuri sfero ukavSirdeba adamians, 
mis cxovelqmedebas, misi mravalferovani 
da sxvadasxva mimarTulebis interesebisa da 
moTxovnilebebis dakmayofilebas. ra mxridanac 
ar unda ganvixiloT socialuri sfero, is ukav-
Sirdeba adamianis materialuri, sulieri, in-
teleqtualuri moTxovnilebebis dakmayofile-
bas, romlebic yovelTvis urTierTkavSirSi ar-
seboben.

cxovrebiseuli moTxovnilebebisa da inter-
esebis garda, adamiani axdens sakuTari cxovre-
biseuli daniSnulebis realizacias, rac gana-
pirobebs misi garemomcveli sagnebis arsebobas, 
romlebic aseve warmoadgenen socialuri sfer-
os Semadgenels. Sesabamisad, socialuri sfero-
adamianis sicocxlis uzrunvelyofis mTeli 
sistemaa misi dabadebidan gardacvalebamde. 
rac ufro farTo da mravalferovania social-
uri sfero, rac ufro maRalia misi ganviTareb-
is done, miT ufro farTo da mdidaria adamianis 
cxovrebiseuli moTxovnilebebis Camoyalibebi-

sa da dakmayofilebis pirobebi.
sazogadoebaSi faseulobebisa da inter-

esebis Camoyalibebuli ierarqia, mosaxleobis 
sicocxlis donisa da xarisxis maxasiaTeblebi 
gansazRvraven sazogadoebis ganviTarebis dones 
ama Tu im saxelwifosa da masSi gabatonebuli 
meurneobis tipis farglebSi.

Tumca, sazogadoebrivi cxovrebis sferoebsa 
da mis Semadgenlebs Soris sazRvrebis garkveu-
li bundovaneba iwvevs socialuri sferos 
araerTmniSvnelovan ganmartebas. garda amisa, 
adamianis cxovrebiseuli moTxovnilebebis, in-
teresebisa da unarebis realizacia Semoifar-
gleba sazogadoebaSi arsebuli pirobebiTa da 
SesaZleblobebiT. amis gaTvaliswinebiT, so-
cialur sferos ganixilaven, rogorc am sity-
vis farTo, aseve viwro gagebiT. pirvel SemTx-
vevaSi socialuri sfero asaxavs da moicavs 
yovelive imas, rac ukavSirdeba adamians, mis 
cxovrebas, misi mravalferovani cxovrebiseuli 
moTxovnilebebisa da interesebis dakmayofile-
bas. meore SemTxvevaSi, socialuri sfero asax-
avs adamianebis saqmianobis, misi formebisa da 
saxeebis im erTobliobas, romelTa meSveobiTac 
isini akmayofileben materialur da sulier 
moTxovnilebebs garkveul pirobebSi da drois 
garkveul monakveTSi.

mSobliur da ucxour literaturaSi so-
cialuri sferos daxasiaTebisTvis gamoiyen-
eba sxvadasxva termini, magaliTad, ’’sazoga-
doebrivi keTildReoba“, ’’cxovrebis xarsixi“, 
’’cxovrebis done“ da sxva, romelTagan TiToeu-
li gulisxmobs urTierTdakavSirebuli da ur-
TierTganpirobebuli komponentebis kompleqss, 
romlebic gansazRvraven maT ZiriTad Sinaarss. 
xSirad gamoyenebuli termini sazogadoebrivi 
keTildReoba - ganixileba, rogorc  ufro far-
To, vidre ubralod materialuri keTildReo-
ba. sazogadoebrivi keTildReoba materialur 
SemadgenelTan erTad moicavs aramaterialur 
komponentebsac: piradi bedniereba, samuSaoTi, 
yofiTi pirobebiT, sazogadoebaSi sakuTari ad-
giliT, bavSvebis aRzrdisa da ganaTlebis  Sesa-
ZleblobebiT kmayofileba da a.S.

cxovrebis xarisxi,  erTis mxriv, axasiaTebs 
sazogadoebrivi cxovrebis subieqts da adami-
anis moTxovnilebebs (sicocxlis xangrZlivo-
ba, fizikuri da fsiqikuri janmrTelobis, ga-
naTlebis, kulturuli da inteleqtualuri po-


