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socialuri qselebi da kiberdanaSauli

guram jolia
, stu-s sruli profesori

Tamar abuaSvili,
  stu-s doqtoranti

dRes socialuri media didi popularobiT 
sargeblobs. socialur qselebsa da blogebs 
stumrobs msoflios internet-momxmarebelTa 
sam meoTxedze meti. 

socialuri internet-qselebis istoria 1970-
iani wlebis bolodan daiwyo, rodesac Seiqmna 
BBS-Bulletin Board Sistem - gancxadebebis dafis 
sistema-onlainuri Sexvedrebis adgili, romel-
ic saSualebas aZlevda momxmareblebs special-
uri kodebis saSualebiT daemyarebinaT komuni-
kacia centralur sistemasTan, saidanac SeiZle-
boda failebis an TamaSebis gadmoTvirTva da 
sxva momxmareblebisaTvis Setyobinebebis post-
ingi.  BBS sistemaSi Sesvla telefoniT xdeboda 
da mas im droisaTvis iSviaTi kompiuteruli 
sistemebisa da teqnologiebis specialistebi 
mimarTavdnen. isini wevrebs ZiriTadad inter-
esTa jgufebis an socialuri aspeqtebis mixed-
viT ajgufebdnen. es sistema 1980-ian wlebis 
bolomde moqmedebda, xolo 1991 wlidan, rode-
sac interneti farTo moxmarebisaTvis gaixsna, 
socialuri qselebis axali Taoba tom jening-
sis  FidoNet-i warmoiSva, romelmac erTmaneTTan 
daakavSira mravali adre Caketili  BBS sistema.

ukve ramdenime welia socialuri qselebi 
internet-merketingis mniSvnelovani nawilia. 
eWvic ar aris, rom es fenomeni ufro gaZli-
erdeba. ra Tqma unda, korporatiuli amerika 
twitter, linkedln, facebook, youtube–is saSu-
alebiT mraval momxmarebels poulobs, maT ukve 
google+ -is saSualebiTac daiwyes momxmareblis 
mozidva. 

msoflio bankis minacemebis mixedviT, 
saqarTvelo biznesis keTebis simartiviT me-12 
adgils ikavebs msoflioSi.

erT-erTi cnobili moazrovne stiven jonso-
ni saubrobs imaze, Tu saidan modis kargi idee-
bi, Tu rogor Secvala  internetma komunikacia 
da saSualeba mogvca Cveni ideebis ganviTarebi-
saTvis da Tanamoazrovneebis povnisTvis.

veb-saiti, rogorc cnobilia, dRes sazoga-
doebasTan da miznobriv jgufebTan komunikaci-
is damyarebis erT-erTi efeqturi saSualebaa, 
rac imas niSnavs, rom veb-saiti kompaniisaTvis, 
gansakuTrebiT ki mcire biznesisaTvis saWiro 
resursia.1

1 Гречков В.Ю. Современное состояние и перспекти-

veb-saiti cnobadobis gazrdaSi gvexmareba. 
cxadia, mcire biznesis Sesaxeb media wyaroebi 
ar saubroben, veb-saitis Seqnis SemTxvevaSi  in-
formacia mediaSi Tu ara, internetSi mainc 
gamoCndeba.

veb-saitze unda iyos informacia biznesis 
Sesaxeb, sakontaqto informacia kompaniasTan, 
informacia Tqvens produqciaze da Tqvens 
saqmianobaze. kargi iqneba Tu veb-saitze ganaTa-
vsebT blogs, ra Tqma unda, Tqveni miznobrivi 
jgufebisTvis saintereso postebiT. es Tqvens 
saitze momxmareblebis dainteresebas gazrdis 
da dagexmarebaT saiti gamoCndes cnobad saZie-
bo sistemebSi.

aseve didi mniSvneloba aqvs saitis dizains: 
veb-saitze ganTavsebuli yvela bmuli unda iyos 
moqmedi, yoveli gverdi swrafad ixsnebodes da 
saitis struqtura advilad gasagebi iyos rigi-
Ti momxmareblisaTvis.

marTalia, sxvadasxva kompaniaSi veb-saiti 
eqvemdebareba marketingis, an mediasTan urTi-
erTobis menejers, magram ukeTesia, rodesac 
veb-saiti aris PR menejeris kompetenciaSi. am 
SemTxvevaSi veb-saiti swored SeZlebs kompaniis 
imijis amaRlebas, brendis maxasiaTeblebis gad-
mocemas da momxmareblis keTilganwyobilebis 
gaZlierebas.2

interneti bolo wlebSi informaciis pirve-
lad wyarod iqca. es imitom, rom xalxi tel-
evizorSi komerciuli reklamebiT gaJRenTili 
axali ambebis yurebas, internetSi informaciis 
moZiebas arCevs. magram momxmarebeli internets 
umeteswilad informaciis gasagebad ki ara, ko-
munikaciisTvis iyenebs. mag: el-fosta, social-
uri qselebi, CeTi, mesinjeri da a.S.

ukanaskneli 10 wlis manZilze interneti Se-
umCnevlad iqca uamravi adamianis cxovrebis 
ganuyofel nawilad. 2011 wlis  monacemebiT 
TbilisSi, quTaissa da baTumSi ukve mosaxleo-
bis 50%-ze meti iyenebs internets. SedarebiT 
mcirea momxmarebelTa raodenoba saqarTvelos 
sxva qalaqebSi.
вы электронной коммерции (маркетинговый подход). 
Журнал: `Маркетинг в России и за рубежом. №6 / 2003. 
№ 4.
2   Туватова В.Е. Использование интернет-технологий в 
маркетинге туризма. журнал: `Маркетинг в России и за 
рубежом~. №2 / 2005. 
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1990-iani wlebis Sua periodidan Seiqmna Ya-
hoo, Amazon-ze daiwyo wignebis gayidva da 
1995 wels Seiqmna pirveli Tanamedrove tipis 
socialuri qseli Classmates.com, romelsac 
dResac 40 mln wevri hyavs.

Facebook 2004 wels mxolod harvardis uni-
versitetis studentebisaTvis  kampusze komuni-
kaciis mizniT Seiqmna da aseTad darCa ori wlis 
ganmavlobaSi, xolo 2006 wels gaixsna farTo sa-
zogadoebisaTvis. dRes mas sxvadasxva monaceme-
biT 1 miliard 750 milionze meti wevri hyavs da 
misi warmatebis mizezia simartive, mravalfer-
ovneba, reklamebis ganTavsebis kargi adgilmde-
bareoba. igi siamovnebas aniWebs momxmareblebs 
da investorebsac izidavs da dRes yvelaze pop-
ularul socialuri qselia.  

sainteresoa is faqtic, rom internetis momx-
marebelTa raodenobasTan erTad, gaizarda mox-
marebis sixSirec. savaraudod amis mizezi gaxda 
is, rom kompiuteris garda internetis moxmareba 
daiwyes telefoniT, iPad-iT da ukabelo inter-
netiT sargebloba ukve sazogadoebrivi TavSey-
ris adgilebsa da kafeebSi gaxda SesaZlebeli.3

2013 wels yvelaze popularuli socialuri 
qselia Facebook, romelsac TveSi saSualod 
750 mln adamiani stumrobs. Semdeg poziciebs 
ikavebs Twitter, Linkedin  da a. S. (cxr.1).

cxr. 1. socialuri qselebis popularoba 
msoflioSi (2013)

# socialuri 

qseli

viziti TveSi (mln)

1. Facebook 750
2. Twitter 250
3. Linkedin 110
4. Pinterest 85,5
5. MySpace 70,5
6. Google Plus+ 65
7. DeviantArt 25,5
8. LiveJournal 20,5
9. Tagged 19,5
10. Orkut 17,5
11. CafeMom 12,5
12. Ning 12
13. Meetup 7,5
14. Mylife 5,4
15. Multiply 4

wyaro: www.ebizmba.com

qarTvel internet-momxmareblebSi social-
3	 www.ebizmba.com

uri qselebi didi popularobiT sargeblobs. in-
ternetizaciis xarisxisa da dafarvis zrdasTan 
erTad, sul ufro aqtualuria socialuri me-
dia, ara mxolod individualuri gamoyenebis 
mizniT, aramed rogorc biznes-marketinguli 
sakomunikacio arxic. 

2009 wlis dasawyisSi qarTvel internet-
momxmarebelTa mxolod 43% sargeblobda so-
cialuri qselebiT (yvelaze popularuli iyo 
Odnoklassniki.ru 91%, 14%- My space.com, danar-
Ceni sxva qselebi), 2010 wels komunikaciis am 
formas internet-momxmarebelTa 68% iyenebda, 
xolo 2011 wels internet-momxmarebelTa so-
cialur qselebSi gaerTianebulTa ricxvma 95%-
s gadaaWarba. Seicvala popularuli qselebic. 
pirvel adgilzea Facebook 90%-iT, meoreze Od-
noklassniki.ru 31%-iT, danarCenebs umniSvnelo 
wili ukavia. momxmarebelTa didi nawili ramden-
ime socialur qselSia gaerTianebuli, magram 
ZiriTadad Facebook–s iyeneben.

unda aRiniSnos, rom qarTveli momxmarebe-
li didi aqtiurobiT gamoirCeva  SkyPe-s mox-
marebaSic. es media gaxda kavSiris erT-erTi 
mTavari saSualeba ara marto sazRvargareT 
mcxovreb  megobrebsa da naTesavebs Soris, ar-
amed saqarTveloSi da erTsa da imave qalaqSi 
mcxovrebTa Sorisac. mas didi aqtiurobiT iyen-
eben kavSirisaTvis da realur droSi ufaso sau-
brisaTvis. 

niSandoblivia, rom saqarTveloSi internet-
biznesis ganviTarebis mTavari Semaferxebeli 
garemoeba, mainc kompiuterebis ukmarisobaa, 
gansakuTrebiT, regionebSi. internet-programe-
bi dRiTidRe ixveweba, iqmneba axali programe-
bi, rac axal SesaZleblobebs sZens mas, magram 
is rom yvelasaTvis iyos xelmisawvdomi, jer 
kompiuterizacia  unda moxdes, mere internetis 
gayvana unda iyos xelmisawvdomi mosaxleob-
isTvis. yovelTvis, magram dRes gansakuTre-
biT, biznesis winsvlisaTvis mTavaria gasaRe-
bis bazari. Sesabamisad, internetis bazari, 
klientura internet-momxmarebelia. 

Tanamedrove sainformacio-sakomunikacio  
teqnologiebma mZlavri biZgi misca ara mxolod 
sazogadoebis progress, aramed gaxda manamde 
ucnobi negatiuri procesebis warmoSobisa da 
ganviTarebis stimulatori. 

kompiuterul teqnologiebs aqvT didi poten-
ciali rogorc progresis, ise borotad gamoy-
enebisaTvis, amitom informaciis an kompiuter-
uli sistemis xelyofa da misi borotad gamoy-
eneba Tanamedroveobis erT-erTi problemaa. 
kiberdanaSauli yvelaze metad gavrcelebulia 
sabanko da safinanso seqtorSi. 

evropolis mier gamoqveynebuli monaceme-
bis mixedviT, yovelwliurad evrokavSiris mo-
qalaqeebi sabanko angariSebidan 1,5 miliard ev-
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ros kargaven.  sakredito angariSebidan fulis 
moparva ZiriTadad amerikis SeerTebuli State-
bidan xdeba. evrokavSirSi miRebuli usafrTxoeb-
is zomebis,  specialuri kodisa da Cipis gatexva 
sakmaod advilia amerikaSi, vinaidan amerikis 
SeerTebuli Statebis bankomatebi usafrTxoeb-
is maRal zomebs ar akmayofilebs. problemis 
gadaWris mizniT aucilebelia usafrTxoebis 
saerTaSoriso standartis amoqmedeba, rac did 
TanxebTanaa dakavSirebuli.4kompiuteruli da 
internet-danaSaulis zogierTi saxeebia:5

•	 Cyber Terrorism - kiberterorizmi - erTi 
qveynis mier meore qveynis informaci-
ul sivrceSi SeWra da damnaSavisaTvis 
sasargeblo informaciis ganTavseba an 
iseTi qmedebebis  Catareba, romelic 
gamoiwvevs qveyanaSi ekologiur, finan-
sur da sxva saxis katastrofebs.

•	 Cyber Warfare - kiberomi - erTi qveynis mier 
meore qveynis informaciul sivrceSi Se-
Wra da damnaSavisaTvis arasasurveli in-
formaciis waSla, an sainformacio saSu
alebebis mwyobridan gamoyvana da teror-
izirebuli qveynisaTvis arasasargeblo 
an arasasurveli informaciis ganTavseba, 
rac am qveynis keTildReobaze uaryofiT-
ad aisaxeba.

•	 Cyber Harrasment - kiberdevna da Seurac
xyofa - pirovnebis pirad kompiuterSi an 
samsaxuris qselSi misTvis Seuracxmyo
feli informaciis ganTavseba garTobis, 
reputaciis Selaxvis, Savi PR-is an raime 
formiT mogebis mizniT.

•	 Cyber Drug Trafficking - kiber narko tre-
fikingi - narkotikebis bazrebis aTviseba 
internet qselebis meSveobiT.

•	 Spam - nagavi, sibinZure - adresatis ne-
barTvis  an moTxovnis gareSe, komer-
ciuli mogebis mizniT, sainformacio-
marketinguli danergvis mcdeloba da 
mravlobiTi (arapersonaluri) imeilebis 
gagzavna, rac saerTaSoriso qselSi ara-
kanonierad miiCneva; spami internet-dana-
Saulis metad gavrcelebuli da, rogorc 
wesi, dausjeli saxeobaa.

miuxedavad msoflio finansuri organiza-
ciebis mcdelobisa, usafrTxo gaxadon plasti-
kuri baraTebi, dRevandel eleqtronul saga-
dasaxado sistemaSi arsebuli xarvezebis gamo, 
farTod gavrcelda plastikuri baraTebiT an 
baraTebidan fulis qurdoba.

kompiutruli danaSauli ganviTarebisa da 
gavrcelebis gamo, msoflioSi narkotikebiTa 
da iaraRiT vaWrobis Semdeg yvelaze “Semosav-

4    http://euobserver.com/tickers/118429
5      Cyber Rules: Strategies for Excelling at E-Bisiness by Thom-
as M. Siebel, Publisher: Currency 304 pages forth edition 2008.

lianad” iTvleba. aSS saxelmwifo departamen-
tisa da dazvervis centraluri saagentos (CIA) 
monacemebiT, aSS-Si kompiuterul danaSaulTa 
Sedegad miyenebuli zarali weliwadSi saSual-
od 5 mlrd dolaria, safrangeTSi - 1 miliardi 
evro, germaniaSi ki - 4 mlrd evro. 

yuradRebas ipyrobs kompiuterul danaSaul-
Ta zrdis maCvenebelic: kiberdanaSaulTa ricx-
vi msoflioSi yovelwliurad 30-40%-iT matu-
lobs. aRsaniSnavia, rom kiberdanaSaulebaTa 
kuTxiT pirvel pozicias 35%-iani maCvenebliT 
aSS ikavebs, meore adgilzea CineTi 30%-iT, me-
sameze brazilia (14,3%), sadac gansakuTrebuli 
kompiuteruli virusebia gavrcelebuli, meoTx-
eze - ruseTi (4,1%), xolo mexuTeze SvedeTi 
(3,8%).6 

aRniSnuli qmedebebisagan Tavis dazRvevis 
mizniT, migvaCnia, rom aucilebelia kompiut-
eris, internetisa da eleqtronuli komerciis 
momxmareblebma gaiTvaliswinon kiberdana-
Saulisagan Tavis dacvis msoflioSi aprobire-
buli zogierTi xerxi, kerZod:

•• gamoiyenon mxolod eleqtronuli serti-
fikatebisa da monacemebis gadacemis ufa-
so protokolebi;

•• arasodes ar gadascen gamyidvelebis pla-
stikuri baraTebis rekvizitebi da piradi 
sapasporto monacemebi (am tipis procedu-
rebis Casatareblad arsebobs bilingi da 
avtorizebuli serverebi);

•• yovelTvis miiRon zusti informacia im 
kerZo pirze an organizaciaze, romelTaga-
nac apireben saqmiani urTierTobis da-
myarebas.

•• maqsimalurad ecadon gamoiyenon sakredi-
to baraTebi  fulis swrafad da advilad 
dabrunebis mizniT. mizanSewonilia iseTi 
plastikuri baraTebis gamoyeneba, romel-
Tac aqvT dazRvevis polisi, raTa krimi-
nalurma qmedebam ar gamoiwvios Tqveni fi-
nansuri kraxi.

miuxedavad imisa, rom saqarTvelos 
kompiuteruli danaSaulis raodenoba da 
masStabebi mniSvnelovned CamorCeba ruseTis 
masStabebs, CvenTanac iqna aRricxuli ramdenime 
SemTxveva. 

kiberdanaSaulTan warmatebiT brZolisaTvis 
qarTvelma iuristebma Seqmnes sakanonmdeblo 
paketi. kerZod, saqarTvelos sisxlis samarTlis 
kodeqsis 35-e TavSi “kompiuteruli danaSauli” 
aris sami muxli - 284, 285 da 286, romlebic 
iTvaliswineben iseT kompiuterul danaSauls, 
rogoricaa kompiuterul informaciasTan ara-
marTlzomieri SeRweva, egm-is (eleqtroga-
momTvleli manqanis) damazianebeli programis 
Seqmna, gamoyeneba an gavrceleba da aseve egm-
6    www.symantec.com
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is sistemis an maTi qselis eqspluataciis dar-
Rveva.

kiberdanaSauli mniSvnelovan rols asrulebs 
politikur sferoSic (gavixsenoT, Tundac 2008 
wlis kiberomi ruseTsa da saqarTvelos Soris).  

kiberdanaSaulTan brZola did sirTuleebT-
anaa dakavSirebuli. misi gadawyveta msoflio 
Tanamegobrobis erTiani ZalisxmeviT unda 
moxdes. yvela qveyanas da, maT Soris saqarTve-
los, am safrTxis Tavidan asacileblad ucilo-
blad sWirdeba Sesabamisi strategiis SemuSaveba. 

saerTaSoriso masStabiT kiberdanaSaulTan 
brZolis saqmeSi mniSvnelovani sakanonmdeblo 
nabiji iyo 2001 wlis 23 noembers evrosabWos 
konvenciis miReba „kiberdamnaSaveobasTan brZo-
lis Sesaxeb“, romelic gansazRvravs kiberneti-
kul danaSaulTa im saxeobebs, romlisTvisac 
wevrma qveynebma sisxlissamarTlebrivi pasux-
ismgebloba unda daadginon. am dokumentiT 
msoflio Tanamegobrobis mier SemuSavda er-
Tiani pozicia imis Sesaxeb, Tu romeli qmede-
bebi unda iqnes kriminalizebuli da ra formiT 
ganxorcieldes TanamSromloba kiberdanaSaul-
Tan sabrZolvelad. 

evrosabWos konvenciis moTxovnebiT,  Sesa-
bamisi cvlilebebi ganxorcielda  saqarTvelos 
sisxlis samarTlis kodeqssa da sisxlis samarT-
lis saproceso kodeqsSi. kerZod, amgvari da-
naSauli dasjadi gaxda fizikuri da  iuridi-
uli pirisaTvis;  Seusabamo muxlebi Seicvala 
axali, Tanamedrove urTierTobebze morgebuli 
muxlebiT (mag., saqarTvelos sisxlis samarT-
lis kodeqsSi arsebuli kompiuteruli danaSau-
lis maregulirebeli normebiT dasjadi gaxda 
kompiuterul sistemaSi unebarTvod SeRweva, in-
formaciis gamoyeneba da sistemis xelyofa; da-
zustda Zveli da daemata axali terminebi; 158-e 
muxli Camoyalibda axali redaqciiT da sxv.).

kiberdanaSaulis efeqturi gamoZiebisaT-
vis gaizarda sagamoZiebo organoebis uflebe-
bi. cvlilebebi Sevida saqarTvelos kanonebSi 
„operatiul-samZebro saqmianobis Sesaxeb” da 
„eleqtronuli komunikaciebis Sesaxeb”. dadg-
inda interneturTierTobebis monitoringi, 
romelic gulisxmobs: 

1.	 operatiul saqmianobas virtualur 
sivrceSi; 

2.	 Ria da daxuruli xasiaTis internet-ur-
TierTobebze dakvirvebas da maTSi monawileo-
bis miRebas; 

3.	 namdvili an fiqciuri saxeliT 
monawileobas da sxva. 

aRniSnulidan gamomdinare, aSkaraa saqarTve-
los mier am problemis aRiareba da dasafase-
belia, rogorc ganxorcielebuli qmedebebi, ise 
strategiis Camoyalibeba da evropis qveynebTan 
TanamSromloba, magram faqtia isic, rom kanon-

mdeblobaSi Sesuli cvlilebebi arasakmarisia. 
mxolod sakanonmdeblo cvlilebebiT sasurvel 
Sedegs naklebad miviRebT. amisaTvis saWiroa fi-
nansebi, ufro didi mondomeba da informatikis 
specialistTa da samarTalmcodneTa erToblivi 
TanamSromloba.

gamoyenebuli literatura

1.	 Гречков В.Ю. Современное состояние и 
перспективы электронной коммерции (маркетинговый 
подход). Журнал: “Маркетинг в России и за рубежом”. 
№6 / 2003. №4.

2.	 Туватова В.Е. Использование интернет-
технологий в маркетинге туризма. журнал: “Маркетинг 
в России и за рубежом. №2 / 2005. 

3.	 www.facebook.com
4.	 www.ebizmba.com
5.	 http://euobserver.com/tickers/118429
6.	 Cyber Rules: Strategies for Excelling at E-Bisi-

ness by Thomas M. Siebel, Publisher: Currency 304 pages 
forth edition 2008.

7.	 www.symantec.com



137

reziume

socialuri media didi popularobiT sarge-
blobs. ukve ramodenime welia socialuri 
qselebi internet-marketingis mniSvnelovan 
nawilad iqca. veb-saiti kompanias exmareba 
cnobadobis gazrdaSi. igi sazogadoebasTan da 
miznobriv jgufebTan erTad komunikaciis da-
myarebis erT-erTi efeqturi saSualebaa da 
kompaniis warmatebis aucilebel pirobad iqca. 
aseve didi yuradReba eqceva saitis dizainsa da 
struqturasac. sainteresoa is faqtic, rom in-
ternetis momxmarebelTa raodenobasTan erTad 
izrdeba moxmarebis sixSirec.

 unda aRiniSnos, rom kompiuterul teqnolo-
giebs aqvT didi potenciali rogorc progresis, 
aseve borotad gamoyenebisaTvis, rac Tanamed-
roveobis erT-erTi problemaa. kiberdanaSauli 
yvelaze metad gavrcelebulia sabanko da safi-
nanso seqtorSi. unda aRiniSnos, rom kompiuter-
uli danaSaulis maCvenebeli msoflioSi yovel-
wliurad matulobs.

saqarTveloSi kompiuteruli danaSaulis 
raodenoba mniSvnelovnad CamorCeba Tavisi 
masStabebiT ruseTs, Tumca CvenTanac dafiqsir-
da ramodenime SemTxveva. am safrTxis Tavidan 
asacileblad saqarTvelos sWirdeba Sesabamisi 
strategiis SemuSaveba.

Summary

T.Abuashvili
G. Jolia

The social networks and cybercrime

The social media is very popular today. The social 
networks have been the important part of the internet-
marketing for several years. Web-sites help the companies 
to increase their awareness. It is one of the affective form 
of the communication of society. It’s become one of  the  
main  reasons for becoming the successful company. The 
design and the structure of the sites are also very important. 
It’s interesting that the internet users as well as it’s using 
frequency are growing.

The computer  technologies may be used for progress-
ing and someone may abuse it. Computers have great po-
tential for progress as well as unauthorized use. That’s 
why the encroachment of modern nesting information or 
computer system is the one of the biggest problem. Cyber-
crimes are the most widespread in banking and financial 
sector. It should be noted that the growth rate of computer 
crime in the world is increasing every year.

Georgia is behind Russia in its scale by the number of 
computer crimes. But there are a couple of cases of them. In 
order to avoid the crimes we need an appropriate strategy.


