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  sadazRvevo bazris segmentacia da konkurencia
nana  beniZe,

ekonomikis mecnierebaTa doqtori

  reziume

sabazro ekonomikis formirebis pirobebSi 
qveyanaSi riskebi ekonomikis yvela sferoSi 
matulobs. SeiZleba dabejiTebiT iTqvas, rom 
riskebisagan dacvis ukeTesi meqanizmi vidre  
dazRvevaa, jer-jerobiT ar Seqmnila. sadaz­
Rvevo kompaniis arseboba SeuZlebelia sadaz­
Rvevo fondebis formirebis gareSe, rac pir­
dapir kavSirSia sadazRvevo tarifTan, romlis 
dabali mniSvneloba kompaniis arsebobas uqmnis 
safrTxes, xolo maRali ki dazRvevas, rogorc 
riskebisagan dacvis meqanizms, usargeblos xdis. 

sajaro dazRvevis sistemis farglebSi ar 
aris uzrunvelyofili programiT mosargeb­
leTa interesebis saTanadod dacva; saagentos 
ar gautarebia sakmarisi RonisZiebebi dazRve­
vis pirobebis Sesaxeb mosaxleobisTvis sruly­
ofili informaciis misawodeblad; dazRveul 
pirs ar aqvs samkurnalo dawesebulebis arCe­
vis ufleba, xolo mkurnalobis dafinanseb­
is molodinis xangrZlivoba Seadgens 6 Tves 
rac aiZulebs dazRveuls Tavad daafinansos 
mkurnalobis xarjebi; dazRveulTa bazebi Sei­
cavs arsebiT cdomilebebs rac erTi mxriv gana­
pirobebs sabiujeto saxsrebis aramiznobrivad 
xarjvas da meore mxriv arRvevs umweoTa kanon­
ier interesebs; dazRveulTa bazis cdomilebebi 
qmnis moqalaqis identificirebis problema.

amrigad, sadazRvevo samsaxurebis amoca­
naa, swori analizis gakeTeba, raTa momavalSi 
gamoiricxos is uamravi Secdoma, rac adre iyo 
daSvebuli.

sakvanZo sityvebi: sadazRvevo bazari; riske­
bi; damzRvevi, dazRveuli, sadazRvevo tarife­
bi.

Summary

In the conditions of the formation of market economy 
increases risks in all areas of the economy. The insurance 
company can not be formed without existence of  insurance 
funds, which is directly connected with insurance tariffs. 
Low rates threaten company’s existence while higher rates 
make insurance   unnecessary.

Within public health insurance system is not secured 
properly the interests of program beneficiaries. Agency has 
not spent enough measures to provide comprehensive in-
formation about conditions of the insurance for the popula-
tion. Insured person has no right to choose medical facility; 
the duration of expectations for financing treatment is 6 
months, what compels insured person to finance the treat-
ment costs by himself; Insured databases contain substan-
tial errors what one of the causes of misappropriation of 
funds spending and on the other hand violates legitimate 
interests of  helpless people.

So objective of insurance services is to make correct 
analysis in order to avoid a lot of mistakes that were made 
earlier.

* * * * * * *
sabazro ekonomikis formirebis pirobebSi 

qveyanaSi riskebi ekonomikis yvela sferoSi mat­
ulobs. SeiZleba dabejiTebiT iTqvas, rom riske­
bisagan dacvis ukeTesi meqanizmi vidre  daz­
Rvevaa, jer-jerobiT ar Seqmnila. sadazRvevo 
saqmianoba mxolod maSinaa gamarTlebuli, Tu 
Sesruldeba piroba: arasasurveli SemTxvevisa­
gan miyenebuli zaralis nawilobriv, an srulad 
anazRaureba. aRniSnuli xazs usvams sadazRvevo 
saqmianobis samewarmeo xasiaTs. sadazRvevo kom­
paniis arseboba SeuZlebelia sadazRvevo fond­
ebis formirebis gareSe, rac pirdapir kavSir­
Sia sadazRvevo tarifTan, romlis dabali mniS­
vneloba kompaniis arsebobas uqmnis safrTxes, 
xolo maRali ki dazRvevas, rogorc riskebi­
sagan dacvis meqanizms usargeblos xdis. sad­
azRvevo  saqmianoba dafuZnebulia sadazRvevo 
SemTxvevis moxdenis albaTobazed amdenad, sa­
dazRvevo tarifis maRali sizustiT dadgena 
jer kidev ganuviTarebeli kompaniisTvis prob­
lemas warmoadgens. mraval qveyanaSi dazRvevis 
sistemis swori organizacia da racionaluri 
marTva udides potencials qmnis warmoebisa da 
mTlianad ekonomikis ganviTarebisaTvis. Sesa­
bamisad, viTardebian sadazRvevo kompaniebi da 
gansakuTrebiT isini, romlebic TanamSromlo­
ben ucxour sadazRvevo kompaniebTan. dazRveva 
amcirebs sawarmoTa damokidebulebas saxelm­



103

wifo subsidiebze.
Tanamedrove periodSi ganviTarebul qvey­

nebSi farTodaa gavrcelebuli sadazRvevo 
produqtebis realizaciaSi internetis gamoy­
eneba.  saqarTvelos mosaxleobis didi nawili 
jer ar aris SeCveuli eleqtronul komercias, 
mis mimarT erTgvari undoblobacaa Camoyalibe­
buli. amitom sadazRvevo produqtebis gayid­
vis yvelaze misaRebi gza praqtikaSi klientTan 
pirdapiri molaparakebis  meTodia. roca sad­
azRvevo kompaniebi daimkvidreben finansurad 
Zlieri kompaniebis saxels, amaRldeba mosax­
leobis sadazRvevo kultura, gaZlierdeba sax­
elmwifos mxridan kontroli kompaniebis mier 
aRebuli valdebulebebis Sesrulebaze, misaRebi 
gaxdeba internetis gamoyeneba dazRvevaSi, rac 
sagrZnoblad Seamcirebs kompaniebis akviziciur 
xarjebs.

sadazRvevo kompaniebs aqvT grZelvadiani da 
moklevadiani valdebulebebi dazRveulTa mima­
rT. aRniSnulidan gamomdinare, momxmareblisaT­
vis mniSvnelovania hqondes kompaniis saqmiano­
bis Sesaxeb sruli warmodgena. am TvalsazrisiT, 
momxmareblis interesebis dacvis erT-erT efeq­
tur saSualebas warmoadgens sadazRvevo organ­
izaciebis reitinguli kvlevebis danergva. aR­
saniSnavia, rom aseTi praqtika arsebobs mraval 
qveyanaSi, sadac yovelwliurad xorcieldeba 
sadazRvevo kompaniebis reitinguli kvleva da 
miRebuli Sedegebis sazogadoebis informireba. 
msoflioSi arseboben mravali organizaciebi, 
romlebic axorcieleben sadazRvevo kompanieb­
is reitingebs. maT Soris gamoirCevian: A.M. Best, 
Standard and Poor’s, Moody’s Investors Service, Duff and 
Phelps, Weiss Research.

2013 wlisaTvis saqarTveloSi moqmedebs 14 
licenzirebuli sadazRvevo kompania, romelT­
ac jamSi gaaCniaT 630 milioni laris aqtivi. 
2012 weli sadazRvevo kompaniebma daasrules 
zaraliT, ramac 7.2 milioni lari Seadgina.  
aRniSnuli faqti savaruadod momavalSi mniS­
vnelovnad gazrdis sadazRvevo premiis ode­
nobas.

2012 wlis ganmavlobaSi sul sadazRvevo 
kompaniebis mier gamomuSavebulma sadazRvevo 
premiam 382 milion lars gadaaWarba, xolo moz­
idulma premiam 515 milioni lari Seadgina. sa­
dazRvevo kompaniebis mier gadazRveuli iqna 
riskebis 12.5% da gadazRvevis premiam 64.6 mil­
ioni lari Seadgina. maT Soris 21 milioni lari 
gadazRveuli iqna saqarTveloSi licenzirebul 
sadazRvevo kompaniebTan, rac mTliani gadaz­
Rvevis 32.5% aris. aRniSnuli maCvenebeli sak­
maod maRalia wina wlebTan SedarebiT. rogorc 
wesi ganuviTarebeli sadazRvevo bazris mqone 
qveynebSi Zalian dabalia gadazRvevisas adg­
ilobrivi kompaniebis xvedriTi wili. ganviTare­

basTan erTad mcirdeba gadazRvevaTa SemTx­
vevebSi ucxouri kompaniebis xvedriTi wili. 
Tumca is faqti rom saqarTveloSi gazrdili 
monacemebi bazris ganviTarebiT aris gamowveu­
li damatebiT Seswavlas da analizs saWiroebs. 
SesaZlebelia gadazRvevisas adgilobrivi kom­
paniebis wilis zrdam riskebis koncetrireba 
gamoiwvios qveynis SigniT da sadazRvevo SemTx­
vevam jer kidev ganuviTarebel sadazRvevo 
bazars mniSvnelovani ziani miayenos.

gadazRvevisas ZiriTadi wili modis Semdeg 
segmentebze:

•• qonebis gadazRveva -  gadazRveuli riske­
bis 65 %;

•• mcuravi satransporto saSualebebis ga­
dazRveva  - 22.21 %;

•• mcurav  satransporto saSualebaTa gamoy­
enebasTan dakavSirebuli pasuxismgeblobis 
dazRveva  -  8.81 %. 

saqarTveloSi licenzirebuli sadazrvevo 
kompaniebi ki romlebTanac moxda riskebis ga­
dazRveva arian: 

•• Sps sadazRvevo kompania «unisoni» - 95 % 
•• s.s. sadazRvevo kompania „Cartisis“ sa­

qarTvelos filiali - 3 %
sul 2012 wlis ganmavlobaSi rogorc ukve 

aRvniSneT mozidulma premiam Seadgina 515 mil­
ioni lari. moziduli premiebi Semdegnairad 
gadanawilda:

1.	 moziduli premiebidan 73 % modis janm­
rTelobis dazRvevaze (udidesi nawili saxelm­
wifo dazRvevaa, rac aseve mianiSnebs sadazRvevo 
bazris nakleb ganviTarebaze. ganviTarebuli sa­
dazRvevo bazris mqone qveynebSi ZiriTadi wili 
modis kerZo seqtoris mier ganxorcielebul 
dazRvevaze, xolo saqarTveloSi mdgomareoba 
am mxriv radikalurad gansxvavebulia.)

2.	 qonebis dazRveva   - 7.96 %, 
3.	 saxmeleTo satransporto saSualebaTa 

dazRveva - 6.09 %, 
4.	 sicocxlis dazRveva -  4.39 %, 
5.	 samoqalaqo pasuxismgeblobis dazRveva  

- 1.55 % da.a.S. yuradreba ar eqceva da dabali 
xvedriTi wili aqvs iseTi saxis dazRvevebs ro­
goricaa: samogzauro dazRveva - 0.71 %, iuridi­
uli xarjebis dazRveva - 0 %, dazRveva safi­
nanso danakargebidan - 0.39 % da.a.S. 

moziduli premiebis mxriv bazris lideri sa­
dazRvevo kompaniebi arian: 

1.	 ss „sadazrvevo kompania aldagi bisiai“ 
– 20.1 %

2.	 ss „jipiai holdingi“ – 15.31 %
3.	 ss „arqimedes global jorjia“ – 13.01 

%
4.	 ss „imedi L“ – 10.25 %
5.	 Sps „irao“ – 9.48 %
6.	 Sps „aisi jgufi“ – 9.14 %
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7.	 Sps „sadazrvevo kompania alfa“ – 7.79 %
sadazRvevo kompaniebis mier anazRaurebuli 

zaralma 2012 wels 264 milioni lari Seadgina. 
anazRaurebuli zaralis mxriv lideri kompanie­
bi arian:

•• ss “sadazRvevo kompania „aldagi bisiai» - 
sul anazRaurebuli zaralis 18.62 %

•• ss «sadazRvevo kompania „jipiaiholdingi» 
- 18.52 %

•• Sps „sadazRvevo kompania ‘alfa“ - 13.37 %
•• ss saerTaSoriso sadazRvevo kompania «ime­

di L International» - 11.34 %
•• samedicino dazRvevis jgufi ss «arqimedes 

global jorjia“ -  7.48 %
anazRaurebuli zaralis Tanafardoba moz­

idul premiasTan Seadgens 51 %, xolo anazRau­
rebuli zaralis Tanafardoba gamomuSavebul 
premiasTan 69 %. unda aRiniSnos rom aRniSnuli 
maCvenebli sakmaod dabalia, gansakuTrebiT im 
faqtis gaTvaliswinebiT rom 2012 weli sadaz­
Rvevo kompaniebma oficialurad 7 milioniani 
zaraliT daasrules. Tu aRniSnul monacemebis 
mixedviT vimsjelebT sakmaod maRalia dazRve­
vis momsaxurebis (administrirebis) xarji. ofi­
cialurad gamoqveynebuli monacemebi Semdgom 
dazustebas eqvemdebarebian, radgan SesaZle­
belia xelovnurad xdebodes anazRaurebuli 
zaralis gazrda da mogebis Semcireba. mag. jan­
mrTelobis dazRvevisas, samedicino momsaxure­
bis xarjebis xelovnurad gazrdis gziT, rode­
sac sadazRvevo kompania Tavad flobs samedi­
cino dawesebulebas da xelovnurad axdens 
momsaxurebis fasebis zrdas. saqarTveloSi 
licenzirebul ramdenime sadazRvevo kompanias 
Tavad gaaCnia samedicino dawesebuleba. aRniS­
nuli faqti kidev ufro zrdis faqtis moxdenis 
albaTobas. monacemebis realobaSi eWvis Se­
tanis safuZvels aseve iZleva saxelmwifo au­
ditis samsaxuris daskvna janmrTelobis dacvis 
saxelmwifo programaze. aRniSnuli Semowmeba 
exeba 2008-2010 wlebs da im periodSi ar dae­
mTxva oficialurad gamoqveynebuli informacia 
realobas. saxelmwifo auditis samsaxurma gamo­
avlina rom: 

•• 2008-2010 wlebis ganmavlobaSi sadazRvevo 
kompaniebi jamSi moemsaxurnen 335,105 um­
weos. aRniSnul pirTaTvis gaweuli same­
dicino momsaxurebebis SemTxvevaTa jamma 
Seadgina 615,093. erTi wlis ganmavloba­
Si dazRveul umweo pirTa raodenobasTan 
(808,114) weliwadSi momsaxurebuli pacien­
tebisa da samedicino SemTxvevebis Sefar­
deba Seadgens 13,8 da 25,4 procents.

zemoaRniSnulidan gamomdinare programis 
mizani gazrdiliyo samedicino momsaxureo­
bis moxmareba utoldeba dazRveulTa 13,8%-
ian dakmayofilebas, (SemTxvevaTa raodenobis 

25,4%), rac mcire maCvenebelia da saWiroebs 
mniSvnelovan matebas. samedicino momsaxurebis 
zrdis maCvenebeli 2008-2010 w.w. statikuria da 
ar izrdeba, rac safrTxes uqmnis programuli 
miznis miRwevas.

programis miznebis miRwevis zemoaRniSnuli 
problema ganpirobebulia sadazRvevo vauCeris 
pirobebis SeusruleblobiTa da saxelmwifo 
regulirebis naklovanebebiT.

•• sadazRvevo kompaniebs ar SeusrulebiaT 
sadazRvevo vauCeris pirobebiT nakisri 
rigi valdebulebebi.

sadazRvevo kompaniebs dazRveul umweo mo­
qalaqeebTan dadgenil vadebSi ar gauformebiaT 
sadazRvevo xelSekrulebebi. 5 sadazRvevo kom­
paniis monacemis mixedviT 254 644 dazRveulidan 
xelSekruleba ar gaformebula 193 099 pirTan.

•• sadazRvevo kompaniebis angariSgeba sami­
nistros winaSe arasistematizirebuli da 
mouwesrigebelia. wardgenili yovelTvi­
uri angariSebis xarisxis uzrunvelyofis 
mizniT saministro ar amuSavebda angari­
Sebs.

•• sadazRvevo kompaniebi xelovnurad amci­
reben an ar afiqsireben dazRveulTa dau­
kmayofilebeli gancxadebebis raodenobas. 
warmodgenili monacemebiT 7 kompaniis 515 
226 dazRveulidan mkurnalobaze uari mi­
iRo 0,23%-ma.

•• 2008-2010 wlebSi dafiqsirda 615 093 sa­
dazRvevo SemTxveva saidanac 277 703 erT­
eulze (SemTxvevebis 45,1%) SemTxvevis xar­
ji ar aRemateboda 20 lars.

Sesabamisad samedicino momsaxurebis xarji 
gacilebiT naklebi Rirebulebisaa vidre sadaz­
Rvevo premia (144 lari). sadazRvevo kompanie­
bi sajaro dazRvevis programiT mosargebleTa 
dakmayofilebis statistikas mniSvnelovnad 
zrdian swored mcire Rirebulebis momsaxure­
bis gaweviT.

realuri finansuri riskebis dazRveva samed­
icino momsaxurebis finansuri xelmisawvdomo­
bis uzrunvelyofiT dasWirda dazRveuli umweo 
mosaxleobis mxolod 10%-s;

sajaro dazRvevis sistemis farglebSi ar 
aris uzrunvelyofili programiT mosargeb­
leTa interesebis saTanadod dacva; saagentos 
ar gautarebia sakmarisi RonisZiebebi dazRve­
vis pirobebis Sesaxeb mosaxleobisTvis sruly­
ofili informaciis misawodeblad; dazRveul 
pirs ar aqvs samkurnalo dawesebulebis arCe­
vis ufleba, xolo mkurnalobis dafinanseb­
is molodinis xangrZlivoba Seadgens 6 Tves 
rac aiZulebs dazRveuls Tavad daafinansos 
mkurnalobis xarjebi; dazRveulTa bazebi Sei­
cavs arsebiT cdomilebebs rac erTi mxriv ga­
napirobebs sabiujeto saxsrebis aramiznobrivad 
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xarjvas da meore mxriv arRvevs umweoTa kanon­
ier interesebs; dazRveulTa bazis cdomilebebi 
qmnis moqalaqis identificirebis problemas 13 
382 piris saidentifikacio monacemebi ar edreba 
samoqalaqo reestris monacemebs; dazRveulTa 
bazaSi umweo statusiT aRricxulia 278 782 mo­
qalaqe romlebsac aqvT finansuri Semosavlebis 
wyaro.

umweo statusiT aRricxulia ssip social­
uri momsaxureobis saagentos TanamSromlebi da 
maTi ojaxis wevrebi, jamSi 430 piri, romlebic 
sargebloben sajaro dazRveviT maT sasarge­
blod 2008-2010 wlebSi saxelmwifo biujeti­
dan sadazRvevo premiis saxiT aramiznobrivad 
gadaxdilia 109 924 lari.

bazaSi dazRveuli aRmoCnda 17 690 gardacv­
lili umweo moqalaqe, romelTa sasargeblod 
2008-2010 wlebSi aramiznobrivad gadaxdilia 
3 708 039 lari. programis farglebSi umweoTa 
statusiT dazRveulia saqarTvelos moqalaqeo­
bidan gasuli, moqalaqeoba Sewyvetili da mud­
mivad ucxoeTSi sacxovreblad myofi 188 mo­
qalaqe. umweoTa bazaSi gaorebulia 1 842 mo­
qalaqis Canaweri romelic gvxvdeba 3 743 jer. 
2008-2010 wlebSi moqalaqeTa gaorebis gamo sa­
dazRvevo premiis saxiT jamSi aramiznobrivad 
gadaxdilia 145 171 lari. umweoTa dazRveviT 
mosargeble pirTagan saqarTvelos Tavdacvis 
saministros piradi Semadgenlobis dazRveviT 
amavdroulad sargeblobs 3 255 moqalaqe. or­
magi dazRvevis gamo maT sasargeblod sajaro 
dazRvevis programidan gadaxdili premiis ode­
noba 2010 wels Seadgens 224 446 lars.

saqarTvelos ganaTlebisa da mecnierebis 
saministros mier ganxorcielebuli sajaro 
skolis pedagogTa da administraciuli per­
sonalis dazRvevis programiT da sajaro daz­

Rvevis programiT erTdroulad mosargebleTa 
raodenobam 2008-2010 wlebSi Seadgina 3 183 
pedagogi da skolis administraciuli person­
ali, romelTa sasargeblod umweoTa dazRvevis 
programis farglebSi sadazRvevo premiis saxiT 
gadaricxulia 904 567 lari.

amrigad, sadazRvevo samsaxurebis amoca­
naa, swori analizis gakeTeba, raTa momavalSi 
gamoiricxos is uamravi Secdoma, rac adre iyo 
daSvebuli. Secdomebi, rogorc klinikebis gan­
lagebis da maTi simZlavreebis dagebisas, aseve 
sadazRevvo kompaniebis resursebis, maTi finan­
suri SesaZleblobebis da stabilurobis kuTx­
iT. mniSvnelovania saxelmwifom miiRos swori 
gadawyvetilebebi klinikebis reformirebis, 
mmarTvelobis da momavalSi operirebis swori 
mimarTulebis Sesaxeb. gasaTvaliswinebelia 
isic, rom saqarTvelios teritoriaze misi re­
liefisa da mosaxleobis ganawilebis mixedviT, 
SesaZlebelia daSvebuli iqnas mmarTvelobis sx­
vadasxva modelebi. 

gamoyenebuli literatura:

1.	 g. gogolaSvili „sadazRvevo saqme“ Tb. 
2012

2.	 k. jayeli. “dazRveva da jandacvis ekono­
mika“ Tb. 2010

3.  www.moh.gov.ge
4.  www.for.ge
5. www.pirveli.com.ge
6. News.ge
6. radio ,,Tavisufleba”


