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Summary

Service as a useful effect on human labor, has charac-
teristics that should be considered marketing activity: the
result of labor maybe form of thing or not; services are in-
separable from the manufacturer;

It is impossible to be stored , transported , quality de-
pends on the manufacturer’s competence and the quality of
his work . These and other characteristics are determined
by the market characteristics.. Processes such as market
dynamics , local character and its territorial segmentation
market , Producer rapid response to changes in market en-
vironment , service industry and offer specifics , etc.

Therefore, this thesis discusses service marketing prin-
ciples ( as requested by the service industry market share
acquisition , innovation and continuity , external effects are
taken into account ) , function ( a complex of services in
production and sales of services to new types of advance-
ment in the market, market research, scientific — research
activities of the organization.

Characterized several concept of service marketing.
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