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Summary

Any organization co-exists in a specific environment
and, as a member of this environment, it cannot survive
independently. Environment changes constantly and so do
consumers’ requirements, taste and needs. Society orders
differently and organizations have different influence on
consumers’ conscience. Employees’ approaches, mood
or expectations are reflected in organizations’ culture and
managing this correctly has positive impact on employees’
motivation. This also increases organizations’ competitive-
ness and its image in a society. Organizational culture is a
very important indicator of managing company’s internal
image and it has direct or indirect impact on company’s
external image at the end.

Organizational culture is a union of company’s values,
vision, mood and traditions. These are the material, spir-
itual and social values that reflect the uniqueness of each
organization. One of the important elements of an organi-
zational culture is its social activity and function. This can
be a realization of different social programs, stimulation
of employees’ development, work security and remunera-
tion, offering interesting working conditions, development
of human resources and environmental protection, helping
local social groups, offering sponsorship and charity, etc.

Organizational culture must correspond to company’s
commercial interests. At the same time, legal norms and
ethical standards should be respected in parallel to achiev-
ing economical goals. Organizational culture, based on
these principals, participates in increasing company’s im-
age, its recognition and legitimacy in a society.
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