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Summary

The use of informational technologies
in the field of service

Service companies have different types and levels of
informational systems. These are: operational, marketing,
financial, accounting, and so on. They have had such sys-
tems before, but now these systems computerized (Espe-
cially in developed countries).

It is possible to maintain and achieve the competitive
advantage of the company by developing information-
al technologies and generally by technical innovations.
The competitive advantage in the field of service can be:
prompt service, low price, high quality, increasing the size
of the package of services and etc. This is possible only
through the new technologies. The use of informational
technologies has a great potential in the field of service. It
is widely spread in the banking sector (ATMs, electronic
money transfer, etc.), Medicine (tomography scanners, em-
bryonic monitoring, etc.), Education (Internet, Electronic
Information Board, a multimedia presentation of the ma-
terial), Communications (optical Postal Scanner, Control
Automation), Transport (navigation system management
from satellite), Restaurants (automatic meat cutting, opti-
cal scanners of control) and in another fields. Computers,
Xerox, optical line transmission equipment and etc are im-
plemented almost in every service enterprises. In all cases,
they are focused on services of users or of their property,
for processing information and the creating of new types of
services and so on.
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