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Summary
Marketing Research of e-government of Georgia

In the work, there are shown the issues of marketing
research of e-government of Georgia, which is a main plat-
form for progress, support of stability, social and economic
development.

In the Article there is emphasized the attitude and trust
of the Georgian internet users towards the system of e-gov-
ernment. There is estimated the value of e-government and
motives of accepting the service.

There is set the expectation of internet users towards the
implementation of e-government, such as: involvement of
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citizens in state administration, in calculation and deepen-
ing of democratic processes of respondents, increasing of
transparency, heightening of liability for payment, increas-
ing of global image of the country, social and economic
benefit and the others. On the basis of users assessment,
there are reviewed the factors delaying the development of
the process of e-government of Georgia: internet availabil-
ity, internet-literacy, internet speed, in formativeness, fail-
ure in having the national strategy of e-government, legal
environment, service spectrum of e-government, failure
in having the trust, protection of intellectual property and
copyrights of ineffective products,

On the basis of made researches, there are analyzed
the issues of inter region digital inequality and process for
the support of development of e-government.

In the face of findings, there is formatted the attitudes
and recommendations required for the development of e-
government.
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