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Summary

Formation of consuming society and new customer
type (X Customer)

A formation of consuming society in developed coun-
tries and a creation of new customer type — X customer is
caused by many factors, in those the essentials are: excess
production of consumer goods, retail revolution, increase
consumer resources, raise of the urbanization, seculariza-
tion of consumption, axeological change of consumption
and formation of new consumer awareness.

Formation of consuming society is occurred with many
symptoms, such as: excessive consumption, commodifica-
tion, by creating comfortable society, shopping, decollec-
tivization of consumption and formation new social envi-
ronment.

Consumption society has its supporters and opponents.

The main pillar of consuming society is X customer,
which has different psychology, with the new values and
ideals. This type of customer replaces the middle class of
last century. The growth of this type of customer is one of
the main trends of the modern world.
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