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eleqtronuli biznesis arsi da misi sagadasaxado dabegvris zogierTi 

Teoriuli da praqtikuli aspeqti

merab miqelaSvili, profesori

reziume

statiaSi ganxilulia eleqtronuli bizne-
sis arsi, gansazRvrulia misi funqcionaluri 
daniSnuleba Tanamedrove ekonomikaSi, axsnilia 
eleqtronuli komerciis ZiriTadi sakiTxebi, 
sakvanZo specifiuri momentebi, internet-bi-
znesis Taviseburebebi, sazRvargareTis qveyneb-
is magaliTze gaanalizebulia eleqtronuli 
ekonomikuri subieqtebis sagadasaxado dabeg-
vris praqtika.

sakvanZo sityvebi: qseluri ekonomika, 
eleqtronuli komercia da eleqtronuli vaW-
roba, eleqtronuli biznesi, internet-maRazia, 
interaqtiuri biznesi, informaciuli ekonomi-
ka, gadasaxadi, specialuri sagadasaxado reJimi.

Summary

The essence, theoretical and practical aspects of 
electronic business taxation

                                    Merab Mikelashvili , Professor 

The article is about the essence of electronic business, 
with the description of its functional purpose in modern 
economics. It explains the main issues and key moments, 
also e-business specifics of electronic commerce. The taxa-
tion of electronic economic subjects is analyzed based on 
the example of foreign countries.

mimdinare etapze komunikaciis Tanamedrove 
saSualebebis arnaxulma ganviTarebam sazoga-
doeba miiyvana msoflio sainformacio magis-
tralis warmoSobamde da safuZveli Cauyara 
adamianis saqmianobis sruliad axali formis 
Seqmnas, romelsac `cifruli kultura~ ewoda. 
aRniSnuli procesebis gamo informaciasTan 
muSaobis tradiciulma meTodebma obieqturad 
ganicades radikaluri cvlilebebi. kacobrio-
ba dadga axali ekonomikis mijnaze, romelsac 
uwodeben internet-ekonomikas an cifruli sam-
yaros ekonmomikas, eleqtronuli biznesis epo-
qas.

internet-auditoris yovelwliuri zrda 
msoflioSi ganapirobebs misi maxasiaTeblebis 

– momxmarebelTa ricxovnoba, maTi erovnul-
demografiuli Semadgenloba, asaki, socialuri 
statusi - analizis obieqtur siZnelebs. aseTi 
kvlevebis ZiriTadi siZneleebi imaSi mdgomare-
obs, rom internetis statistika iwarmoeba ara 
`adamianur faqtorze~ dayrdnobiT, aramed 
kompiuterebis IP misamarTebiT, ufro swored 
– maTi erTmaneTTan kavSiris drois, Sinaasiss 
da raodenobis mixedviT. amitom, rogorc wesi 
gxvdeba gansxvavebuli da zog SemTxvevaSi urTi-
erTsawinaaRmdego monacemebi, romelTa safuZ-
velze SegviZlia davadginoT mxolod zogadi 
trendi – internet momxmarebelTa ricxvi 
ganuxrelad izrdeba da maTi Semadgenloba sul 
ufro mravalferovani xdeba. kompania COM-
SCORE angariSebis mixedviT, romelic ikvlevs 
msoflios internet-auditorias, msoflioSi 
internet-momxmarebelTa raodenobam TiTqmis 
2 miliards miaRwia. amasTan, angariSSi xazgas-
mulia, rom momxmarebelTa yvelaze didi xve-
driTi wili modis CineTze 18%, Semdeg midian 
aSS 16%, iaponia 6%, germania 4% da didi brita-
neTi 3.6%. [1] 

ekonomikuri da teqnikuri Sinaarsis proble-
mebis miuxedavad interneti saqarTveloSi, iseve 
rogorc mTel msoflioSi yalibdeba biznesis 
warmoebis qmediTi instrumentad. biznes saqmi-
anobis subieqtebi, romlebic am qsels komer-
ciuli miznebisTvis iyeneben, iCenen damatebiT 
SesaZleblobebs da garkveul upiratesobebs 
imaTTan mimarTebaSi, romlebic Tavs arideben 
internet-komercias. dRes ineterneti bizness 
sTavazobs iaf komunikacias, operatiul infor-
macias, Sida teqnologiuri xarjebis Semcirebas, 
informaciuli sistemebis Seqmnis xelmisawvdom 
da mosaxerxebel saSualebebs, romelTa safuZ-
velzec yalibdeba firmis mimzidveli saqmiani 
imiji.

internet momsaxurebisaTvis gamoyenebuli 
teqnikuri platforma dRes saqarTveloSi jer-
jerobiT kvlav mzard teqnologiad miiCneva. 
erTi mxriv Cveni qveyana erT-erTi regionaluri 
lideria eleqtronuli mmarTvelobis ganvi-
Tarebis kuTxiT, Tumca meores mxriv, saqarT-
veloSi ar aris aRmofxvrili e.w. `cifruli 
daSoreba~, anu internetis xelmisawvdomobis 
Tanabroba qalaqebsa da regionebs Soris. gaeros 
informaciis saagentos monacemebiT, interneti 
saqarTvelos mosaxleobis 45%-Tvis aris xelmi-
sawvdomi, amasTan 2013 wlis oqtombris monace-
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mebiT internet abonentebis jamuri raodenoba 
434969 Seadgens, aqedan TiTqmis 63% Tbilisze 
modis. [2-3] amasTan sagulisxmoa is faqti, rom 
saqarTveloSi internetis fasebi erT-erTi 
yvelaze maRalia msoflio ganviTarebad qveynebs 
Soris da saxezea am fasebis zrdis tendencia [4] 
zemoTmotanili faqtorebi mniSvnelovanwilad 
uSlis xels qveyanaSi eleqtronuli biznesis 
ganviTarebas.

dRes ukve naTelia, rom interneti xde-
ba globaluri informaciuli infrastruq-
turis prototipi, romelsac didi gavlena aqvs 
calkeuli firmebis biznespraqtikaze. ufro 
konkretulad rom vTqvaT, es sainformacio-
komunikaciuri teqnologiebi gavlenas axdenen 
samewarmeo saqmianobis oTxive mTavar procesze-
inovaciebi, warmoeba, gacvla da servisi.

unda aRiniSnos, rom dReisaTvis mecnierebsa 
da specialistebs ara aqvT erTiani azri imis 
Sesaxeb, adamianis saqmianobis romeli sferoebi 
SeiZleba CaiTvalos `eleqtronul komerciad~. 
zogierTis azriT igi gaigivebulia internetis 
saSualebiT yidvis operaciasTan. magram es 
terminebi, Cveni azriT, ar SeiZleba CaiTvalos 
sinonimenad. eleqtronuli komercia aRniSnavs 
qseliT dakavSirebuli kompiuterebis saSuale-
biT ganxorcielebul nebismier SeTanxmebas, 
romlis damTavrebis Semdeg xdeba sakuTrebis 
uflebis an gamoyenebis uflebis gadacema.

msoflio savaWro organizaciis farglebSi 
termini `eleqtronuli vaWroba~ ganimarteba, 
rogorc sakomunikacio qselebis saSualebiT 
saqonlisa da momsaxurebis warmoeba, market-
ingi, lojistika da realizacia [5] saerTaSor-
iso ekonomikuri organizacia APEC (azia-wy-
nari okeanis ekonomikuri TanamSromloba) mier 
dadgenilia aRniSnuli terminis Semdegnairi 
ganmarteba - `eleqtronuli komercia~ miekuT-
vneba komerciul garigebas, romelSic CarTul-
ni arian rogorc organizaciebi, aseve fizikuri 
pirebi im pirobiT, rom es garigebebi dakavSire-
bulia cifruli informaciebis damuSavebasa da 
gadacemasTan romelic Seicavs teqstur, xmovan 
da vizualur monacemebs da mopovebulia ro-
gorc Ria (interneti), aseve daxuruli qsele-
bidan. [6]

`eleqtronuli komerciis~ yvelaze gavrcel-
ebuli ganmarteba Semdegnairadaa Camoyalibe-
buli: eleqtronuli komercia warmoadgens ar-
sebuli qselebis bazaze, saqonlisa da momsax-
urebis gacvlas biznes partniorebs Soris komu-
nikaciis eleqtronuli saSualebebiT. Cveni az-
riT, `eleqtronuli biznesi~ da `eleqtronuli 
vaWroba~ sinonimebad unda CaiTvalos.

eleqtronuli biznesi, eleqtronuli komer-
cia da sabazro urTierTobebis axali saxeebi 
Tanamedrove etapze ufro Rrma Sinaarsis ma-

tarebelia, vidre biznes procesebis avtomati-
zacia da internetiT saqonlis an momsaxurebis 
gayidva. is gulisxmobs adre miuRweveli Sesa-
Zleblobebis safuZvelze, axali Sansebis gaCe-
nas, romelTa Sorisaa TviTorganizaciis pr-
oncipebis safuZvelze operaciebis optimizacia, 
biznes partniorebTan funqcionaluri urTier-
Tobebis ageba, inovaciebis danergva, momsaxure-
bis xarisxis amaRleba da xarjebis Semcireba.

internetis momxmarebelTa ricxvis ganuxrel-
ma zrdam, gansakuTrebiT sazRvargareT, gaaCina 
axali SesaZleblobebi momaval momxmareblebTan 
urTierTobaSi da interaqtiuri biznesi da Sesa-
bamisad interaqtiuri marketingi xarisxobrivad 
axal doneze aiyvana.

mimdinare etapze arsebobs internetis biz-
nesSi gamoyenebis ori mTavari mimarTuleba:
•	 interneti, rogorc komunikaciis saSualeba, 

informaciis wyaro, reklamisa da marketin-
gis saSualeba;

•	 interneti, rogorc eleqtronuli biznesis 
instrumenti, romelic daefuZneba qselur 
ekonomikas.

eleqtronuli biznesi ekonomikis sxvadasx-
va seqtorSi sxvadasxva tempebiT viTardeba. 
momsaxurebis bevri saxeebi, magaliTad safi-
nanso sferoSi dRes ukve SemoTavazebulia 
eleqtronuli formiT. eleqtronuli bizne-
sis mizania gansazRvruli ekonomikuri da in-
frastruqturul garemoSi moqmedi garkveuli 
tipis sawarmoebis moTxovnebis dakmayofileba. 
qarTuli sinamdvile am mimarTebiT sakmaod da-
bal standartebzea. eleqtronuli biznesisTvis 
pirvel rigSi aucilebelia eleqtronuli sawar-
moebis arseboba. biznes procesebis avtomatiza-
cias dasavleTSi miuZRvnes TiTqmis ukanaskneli 
oci weli. dReisaTvis iq gamoyofen eleqtronu-
li biznesis or gansxvavebul sistemebs:
•	 seqtori `biznesi-biznesi~ (Business-to-busi-

ness an B2B)
•	 seqtori `biznesi-momxmarebeli~ (Business-to-

consumer an B2C)
virtualuri maRaziebi aisbergis mxolod 

umniSvnelo nawilia. isini ufro axlos arian 
Cvens yoveldRiurobasTan da amitom momxmare-
belTa interesTa sferoSi ufro xSirad eqce-
vian. realurad ki biznesi xorcieldeba Business-
to-business sferoSi. internetvaWrobis sacalo 
seqtorSi igulisxmeba internetis masobrivi 
momxmareblebis urTierToba, romelic gulisx-
mobs mcire mewarmeebsa da mosaxleobas. swored 
am auditoriaze orientirebuli intenet-maRa-
ziebis umravlesoba. 

saqarTveloSi eleqtronuli biznesisT-
vis damaxasiaTebelia ekonomikur procesebSi 
monawileobisTvis saWiro unarebis dabali done. 
mxolod exla Cndeba dasavluri standartebis 
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internet-kompaniebi menejmentis sistemebiT, 
mkafio struqturebiT da marketinguli poli-
tikiT. saqarTvelosTan mimarTebaSi, Cven Seg-
viZlia visaubroT eleqtronuli biznesis gan-
viTarebis perspeqtivaze, Tumca dReisaTvis, 
arsebuli realobis analizis safuZvelze Segvi-
Zlia darwmunebiT vTqvaT, rom biznesis es seg-
menti ufro met yuradRebas imsaxurebs, radgan 
is ukve iqca Tanamedrove samyaros ganuyofel 
nawilad.

erTi mxriv, saqarTvelosa da meore mxriv ev-
rokavSirs da evropis atomuri energiis gaer-
Tianebas da maT wevr saxelmwifoebs Soris aso-
cirebis Sesaxeb SeTanxmebis V-e Tavi `ekonomi-
kuri TanamSromlobisa da dabegvris sakiTxebi~ 
sxva sakiTxebTan erTad moiTxovs 

`saqarTvelo unda miiswrafodes, rom 
daafuZnos da etapobrivad dauaxloos saku-
Tari ekonomikuri, sagadasaxado da finansuri 
regulaciebi evrokavSiris regulaciebs da ima-
vdroulad uzrunvelyos swori sagadasaxado 
politikis gatareba~.

am mimarTulebiT sainteresoa eleqtronu-
li biznesis sagadasaxado dabegvris sazRvar-
gareTuli gamocdilebis kvleva saqarTveloSi 
eleqtronuli mewarmeobis sagadasaxado dabeg-
vris meqanizmebis SesamuSaveblad.

aSS da evrokavSiris qveynebis umravlesoba is 
qveynebia, sadac eleqtrnulma komerciam gansa-
kuTrebuli ganviTareba hpova da mimdinare etap-
ze xdeba sagadasaxado meqanizmebis adaptireba 
eleqtronuli vaWrobis sagadasaxado dabegvris 
problemebis gadasaWrelad. aSS warmoadgens 
lider qveyanas eleqtronuli mewarmeobis gan-
viTarebis mimarTulebiT. am faqtis asaxsnelad 
ramdenime faqtoris motana SeiZleba:
•	  aSS gaaCnia qselebis maRali gamtaunari-

anoba da hostingebiT momsaxurebis dabali 
fasi. hostingi aris momsaxureba, romelic 
momxmareblisaTvis monacemTa centrSi – 
serverze specialuri sivrcis gamoyofas 
gulisxmobs;

•	 kvlevebis Tanaxmad, aSS-ze modis 
eleqtronuli komerciiT profesionalu-
rad dakavebuli kompaniebis 35%;

•	 amerikul serverebze ganlagebuli saitebis 
70%-s aqvT monacemebze wvdomis yvelaze 
maRali siCqare;

•	 eleqtronuli biznesis mimarTulebiT aSS-
is sagadasaxado politika agebulia zustad 
im principebze, rogorc tradiciuli, 
araeleqtronuli biznesis mimarT;

•	 1998-2005 wlebSi aSS-Si gamocxadebuli iyo 
moratoriumi sagadasaxado dabegvrasTan 
mimarTebaSi eleqtronuli biznesis seq-
torisTvis, ramac xelsayreli garemo Seqmna 
eleqtronuli vaWrobis ganviTarebisTvis.

mimdinare etapze aSS-Si eleqtronuli bi-
znesis subieqtebi iseTive gadasaxadebs ixdian, 
rogorc Cveulebrivi organizaciebi, kerZod – 
korporaciebis Semosavlebidan da brunvidan. 
amas garda, gadasaxadiT ibegreba dividendebi, 
roialti da internet-maRaziebis mier sarekla-
mo kompaniis farglebSi saqonlis usasyidlod 
gadacema. [7]

brunvidan gadasaxadTan mimarTebaSi unda 
aRiniSnos, rom am gadasaxadis administrire-
ba xdeba calkeuli Statebis kanonmdeblobis 
safuZvelze – zogierT StatSi gadasaxadiT 
ibegreba mxolod materialuri aqtivebis reali-
zacia, xolo zogierTSi sagadasaxado dabegvras 
eqvemdebareba aramaterialuri aqtivebi. aSS-is 
sagadasaxado politikis Tanaxmad, ucxo qveynis 
korporaciebi, romlebic TavianT saqmianobas 
axorcieleben eleqtronuli vaWrobis sferoSi, 
sagadasaxado pasuxismgeblobis qveS eqcevian 
Semdeg SemTxvevebSi:

Tu kompania aris rezidenti da gaaCnia 
xelSekruleba ormagi dabegvris Tavidan ac-
ilebis Sesaxeb, is valdebulia gadaixados aSS-
Si dawesebuli gadasaxadebi, mxolod im SemTx-
vevaSi, Tu mas gaaCnia mudmivi warmomadgenloba 
e.i. aSS-Si komerciuli saqmianobisTvis mudmivi 
adgili [8]

Tu kompania aris rezidenti da ar gaaCnia 
xelSekruleba ormagi dabegvris Tavidan ac-
ilebas Sesaxeb, is valdebulia gadaixados aSS-
Si dawesebuli gadasaxadebi, Semosavlebis mx-
olod im nawilidan, romelic uSualo kavSirSia 
qveyanaSi ganxorcielebul komerciul saqmi-
anobasTan.

unda aRiniSnos, rom aSS-Si Camoyalibebu-
lia zusti midgoma eleqtronuili mewarmeobis 
subieqtis saqmianobis adgilis gansazRvrasTan 
dakavSirebiT. eleqtronuli biznesis subieq-
tis mudmiv warmomadgenlobasTan dakavSirebiT 
msoflio praqtikaSi sxvadasxva midgoma arsebobs 
aviRoT magaliTad internet-maRazia misamarTiT 
www.magazin.ge cxadia, rom is mdebareobs ge do-
menis zonaSi, Tumca faqtiurad SeiZleba gan-
Tavsebuli iyos sxva qveynis serverze. saqarT-
veloSic gvxvdeba mravali SemTxveva, roca qar-
Tuli kompaniebi, rogorc wesi, TavianT saitebs 
anTavseben amerikul da evropul serverebze, 
maSin roca sasaqonlo maragebi SeiZleba gan-
Tavsebuli iyos saqarTveloSi. am dros Cndeba 
kiTxva – romeli qveynis gadasaxadis gadamxde-
lia kompania? aSS-Si Tvlian, rom mudmiv war-
momadgenlobad unda CaiTvalos serveris fizi-
kuri adgilmdebareoba, sadac ganTavsebulia 
eleqtronuli vaWrobis subieqtis saiti. aseTi 
sagadasaxado politika sulac ar aris gasakvi-
ri, radgan kompaniebis umravlesobas, romlebic 
ewevian eleqtronul bizness TavianTi saitebi 
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amerikaSi serverebze aqvT ganTavsebuli. aseT 
midgomas mniSvnelovani naklovaneba gaaCnia – 
gadasaxadisgan Tavis aridebisTvis sakmarisia 
saitis erTi serveridan meoreze gadatana. kidev 
erTi mniSvnelovani sakiTxi, romelic subiqteb-
is sagadasaxado dabegvras exeba, eleqtronuli 
saqonlisa da momsaxurebis (musikaluri faile-
bi, programuli uzrunvelyofa, TamaSebi, vide-
ofailebi da a.S.) sagadasaxado dabegvraa. aq 
mniSvnelovani momentia garigebis tipis gansaz-
Rvra – esaa produqtis gayidva Tu gadacema 
Semdgomi gavrcelebis mizniT. produqtis mi-
wodebis formas aq mniSvneloba ara aqvs. pirvel 
SemTxvevaSi organizacia eqceva korporaciuli 
Semosavlebidan gadasaxadis gadaxdis reJimSi, 
xolo meore SemTxvevaSi – roialtis reJimSi. 
rac Seexeba sagadasaxado kontrols gadasax-
adis Tavis aridebisTvis Semosavlebis damalvis 
aRkveTis mizniT, yvelaze efeqtur meTodaT 
aSS-Si miCneulia fuladi saxsrebis moZraobaze 
kontroli.

evrokavSiris gamocdilebac Rirebulia 
eleqtronuli vaWrobis subieqtebis saga-
dasaxado dabegvris praqtikis Seswavlis dros. 
mTlianobaSi, evrokavSiris qveynebis sagadasaxa-
do politika efuZneba mkacr saxelmwifo regu-
lirebas, sadac pirvel planzea gadasaxadebis 
fiskaluri funqcia da aranair sagadasaxado 
SeRavaTebze saubari ar aris. eleqtronuli vaW-
robis sagadasaxado dabegvris pirveli mcdelo-
ba iyo fiqsirebuli gadasaxadis SemoReba, 
romelic gamoiTvleboda  eleqtronuli komer-
ciis subieqtis mier gadacemuli informaciebis 
megabaitebiT. magram am meTodma ar gaamarTla 
da daubnrundnen ara eleqtronuli biznesisT-
vis arsebul sagadasaxado dabegvris sistemas. 
evrokavSiris qveynebSi eleqtronuli biznesis 
sagadasasaxo dabegvris Tavisebureba aSS-gan 
gansxvavebiT aris dRg, romelic ucxoa aSS-is 
sagadasaxado sistemisTvis. internet-gayidvebi, 
romelic dakavSirebulia saqonlis an momsax-
urebis miwodebasTan, araviTar siZneleebs ar 
iwvevs sagadasaxado dabegvris TvalsazrisiT, 
radgan inteneti ganixileba, rogorc SekveTeb-
is arsebuli sistemis analogi da amitom dRg-s 
daricxva xdeba Cveulebriv reJimSi. 

rogorc cnobilia, iribi gadasaxadebis 
amoReba xdeba ori principis safuZvelze:  
•	 warmoSobis qveynis principis mixedviT, 

roca gadasaxadiT ibegreba eqsporti da 
Tavisufldeba importi;

•	 daniSnulebis qveynis principis mixedviT, 
roca gadasaxadiT ibegreba importi da 
Tavisufldeba eqsporti.

TiToeuli saxelmwifo TviTon irCevs, rome-
li sqema gamoiyenos. sagadasaxado dabegvris 
orive principi efeqturad muSaobs. dauSvaT, 

rom erTi qveyana begravs dRg-iT daniSnulebis 
qveynis principiT, xolo meore warmoSobis qvey-
nis principiT. maSin saqoneli, romlis eqspor-
tic xdeba pirveli qveynidan meoreSi dRg-Ti 
daibegreba orive qveyanaSi. eleqtronuli vaW-
robis pirobebSi es problema ufro rTulde-
ba da es kargad Cans evrokavSiris magaliTze. 
aRniSnuli situaciis mosagvareblad evrokav-
SirSi SemoRebuli iqna mniSvnelovani regula-
ciebi eleqtronuli vaWrobis subieqtebis saga-
dasaxado dabegvris nawilSi. am regulaciebis 
Tanaxmad saqonlis gayidva momxmareblebze, 
romlebic ar arian mewarmeebi ibegreba dRg-iT 
warmoSobis qveyanaSi. magaliTad, saqonlis gay-
idva italiidan SveciaSi daibegreba 20%-iani ga-
nakveTiT (italiis dRg-s ganakveTi) da ara 25%-
iT (Sveciis dRg-s ganakveTi). [9]

im SemTxvevaSi, roca evropelebs saqone-
li miewodebaT im qveynebidan, sadac eqsporti 
dRg-Ti ar ibegreba an es gadasaxadi ar arse-
bobs (aSS), araevropeli gamyidvelebi eqcevian 
Seudareblad xelsayrel mdgomareobaSi, maTi 
saqonlis dabali fasis gamo. aracifruli anu 
tradiciuli saqonlis miwodebis SemTxvevaSi es 
upiratesoba SeiZleba ganuldes satransporto 
xarjebis gamo, magram eleqtronuli vaWrobis 
dros es TvalsaCinoa. am sakiTxis gadasawyvetad 
didi britaneTi sTvazobs sxva qveynebs gauTana-
bros eleqtronuli saqoneli momsaxurebas, sa-
dac dRg unda daericxos myidvels produqtis 
miRebis an moxmarebis adgilze.

evropuli bazris dacvis mizniT evrokavSiris 
qveynebma gadawyvites gaaTanabron eleqtronuli 
ekonomikuri saqmianobis subieqtebis pirobebi 
evrokavSirSi registrirebuli da mis farglebs 
gareT registrirebuli pirebisTvis. amisaTvis 
miRebuli iqna evrokavSiris direqtiva 2002/38/
EC [10] cvlilebebi Seexo im pirebs, romlebic 
evrokavSiris momxmareblebs sTavazoben Semdeg 
momsaxurebas:
•	 veb-gverdebis, veb-hostingebis mxardaWera
•	 programuli uzrunvelyofis miwodeba
•	 grafikuli gamosaxulebebis, teqstebis, in-

formaciis miwodeba
•	 musikaluri nawarmoebebis, filmebis da Ta-

maSebis miwodeba
aseTi kompaniebi eqvemdebarebian registra-

cias, rogorc dRg-s gadamxdelebi evrokavSiris 
im qveyanaSi, sadac xorcieldeba gayidvebi. ga-
dasaxadi gadaxdili unda iqnes im qveynis ga-
nakveTis mixedviT sadac xorcieldeba gayidvebi 
gamonakliss Seadgens situacia, roca momxmare-
blebis aranakleb 90%-i mewarmeebi arian [11] am 
SemTxvevaSi gamoiyeneba Cveulebrivi wesi, roca 
myidveli gamodis sagadasaxado agentis rol-
Si. amave dros saqonlis realizacia (wignebi, 
CD diskebi, audio da videokasetebi),  iuris-
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tebisa da finansuri konsultantebis momsax-
ureba, aseve pedagogebis momsaxureba ar eqceva 
am direqtivis qveS, radgan aseTi saqmianobis 
`eleqtronuli Semadgeneli~ warmodgenilia, 
rogorc komunikaciis saSualeba.

logikuria imis fiqri, rom araevropeli kom-
paniebi – gamyidvelebi ar moisurveben evrokav-
Siris qveynebSi sagadasaxado aRricxvaze dadgo-
mas da upiratesobas mianiWeben Svilobili kom-
paniis daarsebas yvelaze dabali sagadasaxado 
ganakveTis mqone evropel iurisdiqciaSi. aseve 
mxedvelobaSia misaRebi is faqti, rom   evrokav-
Siris zogierTi  wevri qveynis kanonmdeblobis 
Sesabamisad, eleqtronuli momsaxureba, eqspor-
tis dros eqvemdebareba dRg-iT dabegvras. dRg-
s ormagi gadaxda am qveynebidan evrokavSiris 
qveynebSi saqonlis gayidvis dros qmnis araxel-
sayrel pirobebs araevropuli saxelmwifoebi-
sTvis.

mniSvnelovania eleqtronuli vaWrobis saga-
dasaxado dabegvris dros evrokavSiris zogi-
erTi qveyanaSi (germania, safrangeTi, Sveicaria) 
mTavrobebis mcdeloba, Seqmnan eleqtronu-
li komerciis subieqtebis identificirebis 
meqanizmebi. iseTi biznes subieqtebis veb gver-
debze, romlebic kanonier samewarmeo saqmi-
anobas ewevian, arsebobs specialuri amosacnobi 
niSnebi nomriT, romelic saSualebas iZleva 
gadamowmdes subiqtis sagadasaxado saregistra-
cio faqti. aseT mewarmeebTan saqonlis SeZenis 
SemTxvevaSi saxelmwifo garantias iZleva momx-
marebelTa uflebebis dacvis nawilSi. aseTi 
amosacnobi niSnis misaRebad, mewarme, romelic 
eweva eleqtronul bizness, ara marto saga-
dasaxado aRricxvaze unda dadges, aramed xeli 
unda moaweros xelSekrulebas, romelic mas 
misi fuladi saxsrebis eleqtronuli gadaxdis 
sistemebiT moZraobis Sesaxeb informaciis sis-
tematur wardgenas avaldebulebs.

sxva mxriv aRsaniSnavia evropuli praqtika, 
romelic eleqtronuli biznesis arakanonie-
ri warmoebisas mkacr jarimebs iTvaliswinebs, 
radgan internetSi biznesis kontroli mniS-
vnelovnad rTulia, `tradiciul~ biznesTan 
SedarebiT, mewarmeebs garkveuli `stimuli~ 
eZlevaT gadasaxadebis Tavis aridebis da Se-
mosavlebis damalvis kuTxiT. maRali jarimebis 
arseboba (qonebis konfiskaciis CaTvliT) mniS-
nvelovnad amcirebs am sferoSi arakanonierad 
moqmed biznesis subieqtebis raodenobas.

xazgasasmelia, rom evrokavSiris qveynebSi 
eleqtronuli biznesis subieqtebis sagadasaxa-
do dabegvra emyareba Semdeg principebs: [12] 
•	 ar aris saqmianobis am segmentsTvis axali 

gadasaxadebis dawesebis aucilebloba;
•	 eleqtronuli saqoneli ibegreba rogorc 

momsaxureba da ara rogorc saqoneli;

•	 dadgenilia mkacri jarimebi interetSi ara-
kanonieri samewarmeo saqmianobisaTvis.

mTlianobaSi, SeiZleba iTqvas, rom 
eleqtronuli biznesi, iseve rogorc  inter-
neti Tanamedrove samyaros ganuyofel nawilad 
iqca; is ver Secvlis `tradiciul~ bizness, ma-
gram isini erTad gaagrZeleben Tanaarsebobas. 
eleqtronulma biznesma waSala `ekonomikuri 
sazRvris~ cneba da dagvarwmuna imaSi, rom biznes 
saqmianobis es sfero imsaxurebs gansakuTrebul 
damokidebulebasa da yuradRebas, radgan war-
moadgens unikalur movlenas erovnul da msof-
lio ekonomikaSi.  
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