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komerciul bankebTan klientTa urTierTobis Taviseburebebi

irina yaSuaSvili, doqtoranti

reziume

mosaxleobis finasnuri ganaTlebis amaRleb-
is sakiTxi mraval qveyanaSi ganixileba rogorc 
finansuri momsaxurebis momxmarebelTa ufle-
bebis dacvis ufro farTo problemis erT-erTi 
Semadgeneli nawili. sakiTxis aqtualurobidan 
gamomdinare, mraval qveyanaSi ukve gadaidga 
konkretuli nabijebi am kuTxiT, maT Soris 
saqarTveloSic. 

statiis mizania, mokled mimoixilos finan-
suri ganaTlebis, rogorc momxmarebelTa dacvis 
Semadgeneli ZiriTadi nawilis kuTxiT arsebuli 
problemebi da am problemebis gadawyvetis Sesa-
Zlo gzebi. statiis pirvel nawilSi ganxilulia 
is problemebi, romlebsac Tanamedrove momx-
marebeli ejaxeba finansuri produqtebis gamoy-
enebis dros. aRniSnuli moicavs produqtebis 
gamWvirvalobisa da finansuri ganaTlebis da-
bal dones. statiaSi aseve ganxilulia finan-
suri piramidis TaRliTuri sqema, romelic pi-
rvel rigSi finansuri ganaTlebis dabali donis 
mqone momxmareblebs azaralebs. Sesabamisad, 
aRniSnuli problemebi pirdapir aisaxeba momx-
marebelTa finansur keTildReobaze. statiaSi 
aseve ganxilulia zemoxsenebul problemebTan 
brZolis gzebi. swored ganaTleba, maT Soris 
finansuri, is umTavresi iaraRia, romelic ino-
vaciebisa da swrafi cvlilebebis epoqaSi ada-
mianebs saSualebas miscems miiRon efeqtiani da 
maTi finansuri keTildReobis ganmsazRvreli 
gadawyvetilebebi.

sakvanZo sityvebi: produqtebis gamWvirvalo-
ba, finansuri piramidebi, finansuri ganaTleba, 

finansuri SesaZlebloba
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Summary

The question of raising the financial education of the 
population in many countries is considered as one of the 
component part of the wider problem of consumers’ right 
protection of financial services. Out of the actuality of the 
problem many countries have taken concrete steps in this 
regard, including Georgia. 

The aim of the article is short review of the prob-
lems of financial education, as the main component part 
of consumers’ protection and possible ways of solving 
these problems. In the first part of the article is discussed 
the problems, faced by the modern consumers’ during the 
use of financial products. This includes the low level of 
the transparence of the products and financial education. In 
the article is also discussed the fraud scheme of pyramid, 
which harms the consumers with low level of financial edu-
cation at the first time. Accordingly, the mentioned prob-
lem directly reflects on consumers’ financial well-being. In 
the article is also discussed combating ways of the men-
tioned problems. Education, including financial education 
is the main weapon which gives people the opportunity to 
make effective and financial well-being decision in epoch 
of innovation and fast changes. 

Keywords: Transparency products, Financial pyra-
mids, Financial Education, Financial capability

* * * * * *
bolo wlebSi, gansakuTrebiT finansuri da 

ekonomikuri krizisis Semdeg, mravali qveynis 
mTavrobebs ufrodaufro awuxebT TavianTi mo-
qalaqeebis finansuri ganaTlebis done. aRniS-
nuli sakiTxi aqtualuria rogorc ganviTare-
bul, aseve ganviTarebad bazrebze. finasnuri 
ganaTlebis amaRlebis sakiTxi mraval qveyanaSi 
ganixileba rogorc finansuri momsaxurebis 
momxmarebelTa uflebebis dacvis ufro farTo 
problemis erT-erTi Semadgeneli nawili. sak-
iTxis aqtualurobidan gamomdinare, mraval 
qveyanaSi ukve gadaidga konkretuli nabijebi am 
kuTxiT, maT Soris saqarTveloSic. finansuri 
ganaTlebisadmi mzard interess msoflios na-
klebad mdidar nawilSi aqvs sxvadasxva mamoZ-
ravebeli motivi, romelTagan sami umTavresia: 
finansuri ganaTlebis dabali done; finansuri 
xelmisawvdomobisa da gamoyenebis dabali done; 
da imis aRiareba, rom finansebi inovaciisa da 
zrdis kritikuli elementia  finansuri sferos, 
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gansakuTrebiT sacalo segmentis momxmarebelTa 
dacvis problema SedarebiT axalia da wina wleb-
Si naklebad idga dRis wesrigSi, rogorc ganvi-
Tarebul, aseve ganviTarebad bazrebze. saqarT-
veloSi aRniSnulis ZiriTadi mizezi, safinanso 
bazarze naklebi xelmisawvdomobaa, rac ZiriTa-
dad korporatiuli seqtoris dominirebiT da, 
Sesabamisad, safinanso kulturis dabali doniT 
gamoixateboda. Tumca, swrafma globalurma, 
maT Soris teqnologiurma cvlilebebma, safi-
nanso seqtori metad xelmisawvdomi gaxada saca-
lo momxmareblebisTvisac, aqtiurad izrdeba 
sacalo safinanso seqtori gansakuTrebiT ganvi-
Tarebad bazrebze. seqtoris zrdis, inovaciuri 
produqtebis danergvisa da maTi kompleqsuro-
bis, aseve xelmisawvdomobis zrdasTan erTad, im-
ata bazris Cavardnis riskmac. Sesabamisad, dRis 
wesrigSi dgeba aRniSnul CavardnebTan brZolis 
gzebis Zieba da maTi ganxorcieleba. statiis mi-
zania, mokled mimoixilos finansuri ganaTleb-
is, rogorc momxmarebelTa dacvis Semadgeneli 
ZiriTadi nawilis kuTxiT arsebuli problemebi 
da am problemebis gadawyvetis SesaZlo gzebi. 
statiis pirvel nawilSi ganxilulia is prob-
lemebi, romlebsac Tanamedrove momxmarebeli 
ejaxeba finansuri produqtebis gamoyenebis 
dros. aRniSnuli moicavs produqtebis gamWvir-
valobisa da finansuri ganaTlebis dabal dones. 
statiaSi aseve ganxilulia finansuri piramidis 
TaRliTuri sqema, romelic pirvel rigSi finan-
suri ganaTlebis dabali donis mqone momxmare-
blebs azaralebs. Sesabamisad, aRniSnuli prob-
lemebi pirdapir aisaxeba momxmarebelTa finan-
sur keTildReobaze.

finansuri ganaTlebis dabali donis nega-
tiuri gavlena momxmareblebis finansur 
mdgomareobaze

dReisaTvis finansuri ganaTlebis maRali 
done mTels msoflioSi miCneulia ekonomikuri 
da finansuri stabilurobisa da ganviTarebis 
mniSvnelovan elementad. garda finansuri da 
ekonomikuri krizisisa, aris ramdenime faqtori, 
romlebic zurgs umagreben finansuri ganaTleb-
isadmi mzard globalur interess:

•	 mzardi individualuri pasuxismgeblo-
ba_bazarsa da zogadad ekonomikaSi cvlile-
bebis kvaldakval izrdeba momxmarebelTa mier 
miRebuli gadawyvetilebebis raodenoba da, Se-
sabamisad, maT mier individualur doneze aRe-
buli pasuxismgebloba (OECD, 2012). aRniSnulis 
gamomwvevi faqtorebi sicocxlis mzardi xangr-
Zlivobaa, piradi da ojaxis samedicino xarjeb-
is dafinanseba, mzardi xarjebi ganaTlebisTvis, 
finansuri produqtebis gamoyeneba da a.S. finan-
suri ganaTlebis maRali done aucilebelia in-
formirebuli da, Sesabamisad, pasuxismgebliani 
gadawyvetilebebis misaRebad. 

•	 finansuri produqtebisa da momsaxure-
bis mzardi farTo arCevani _ finansuri Suama-
vlebis mier sxvadasxva arxiT SeTavazebuli ua-
mravi produqti, romlebic ufrodaufro kom-
pleqsuri xdeba, aiZulebs momxmareblebs arCe-
vanis gasakeTeblad erTmaneTs Seadaron iseTi 
faqtorebi, rogorebicaa sakomisio, saprocento 
ganakveTi, vada da riskis done. maT aseve uwevT 
uSualod momwodeblebidan maTTvis yvelaze 
xelsayrelis arCeva. teqnologiebis ganviTare-
ba finansur produqtebs ufro xelmisawvdoms 
xdis da aumjobesebs finansur CarTulobas. 

•	 mzardi moTxovna finansur produqtebsa 
damomsaxurebaze _ ekonomikurma da teqnologi-
urma ganviTarebam masobrivi cvlilebebi gamoi-
wvia komunikaciasa da finansur tranzaqcieb-
Si. Sesabamisad, socialur urTierTobebsa 
da momxmareblis qcevaSi. momxmareblebi sul 
ufro xSirad iyeneben finansur momsaxurebas 
eleqtronuli arxebiT xelfasis misaRebad, ga-
daricxvebisaTvis, komunaluri gadasaxdelebis 
gadasaxdelad, onlain tranzaqciebisTvis da 
a.S. visac xeli ar miuwvdeba msgavs momsaxure-
baze, mas ufro metis gadaxda uwevs fulad op-
eraciebSi. zemoxsenebuli tendenciebis gaTval-
iswinebiT pasuxismgebloba ZiriTad finansur 
gadawyvetilebebze momxmareblebze gadadis. 
amasTanave, izrdeba SeTavazebebis raodenoba da 
maTi kompleqsuroba. Sesabamisad, momxmareblebi 
unda iyvnen finansurad ufro ganaTlebulebi, 
raTa daicvan sakuTari interesebi da finansuri 
keTildReoba. finansuri produqtebis gamWvir-
valobis dabali done negatiur gavlenas axdens 
momxmarebelTa, gansakuTrebiT ki gamoucdel 
momxmarebelTa finansur keTildReobaze. ker-
Zod, izrdeba momxmareblebis mier sakuTar 
Tavze iseTi valdebulebebis aRebis riski, rom-
lis Sesrulebac garTulebulia, zogjer ki Seu-
Zlebelic. 

aRniSnulis garda, finansuri institutebis 
SesaZlo arakeTilsindisieri da produqtebis 
gayidvaze orientirebuli qcevis pirobebSi iz-
rdeba momxmareblebis gadatvirTva produqte-
biT. finansuri institutebi xSirad iyeneben e.w. 
paketur SeTavazebebs, rac gulisxmobs momx-
mareblisTvis erTze meti produqtis SeTava-
zebas specialur fasad _ ramdenime produqtis 
erTdroulad SeZenis SemTxvevaSi momxmarebeli 
ixdis imaze nakleb sakomisios, vidre gadaixdida 
aRniSnuli produqtebis cal-calke SeZenisas.

Tumca, sayuradReboa, rom msgavsi SeTa-
vazebisas, umeteswilad, fass gansazRvravs 
produqtebis raodenoba da maTi SeZenis, da ara 
sargeblobis faqti. Sesabamisad, „naklebi fa-
siT“ moziduli momxmarebeli yidulobs ramden-
ime produqts, romelTagan SesaZloa realurad 
mxolod erTi sWirdebodes. aRniSnulis mizezi 
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aseve SeiZleba iyos finansuri institutebis 
mier gayiduli produqtebis raodenobaze ori-
entirebuli TanamSromelTa waxalisebis siste-
ma. marTalia xSir SemTxvevaSi, paketuri SeTava-
zebis dros finansuri instituti yidis sabazi-
so produqtebs, romelTa fasi SedarebiT daba-
lia da, SesaZloa, aramaterialuri iyos. Tumca, 
droTa ganmavlobaSi dagrovebuli sakomisios 
gadaxda, SesaZloa, momxmareblisaTvis gar-
Tuldes. momxmarebelTa finansuri ganaTlebisa 
da produqtebis gamWvirvalobis dabali done, 
SesaZloa e.w. defoltis, igive momxmareblis 
mier nakisri valdebulebebis Seusruleblobis 
mizezic gaxdes. aRniSnuli uaryofiTad moqme-
debs rogorc finansuri institutis finansur 
mdgomareobaze vadagadacilebuli da/an umo-
qmedo sesxebis mzardi wiliT mTlian sakredito 
portfelSi, aseve, uSualod momxmareblis fi-
nansur keTildReobaze. finansuri ganaTlebis 
dabali donis pirobebSi arsebobs sxvadasxva 
saxis TaRliTuri sqemebis warmoSobis safrTxe.

problemis gadawyvetis gzebi

momxmarebelTa uflebebis dacvis CarCo 
moicavs sam ZiriTad mimarTulebas: finansuri 
produqtebis gamWvirvaleobisa da momxmare-
belTa finansuri ganaTlebis donis amaRlebis 
uzrunvelyofasa da regulirebas. finansuri 
produqtebis gamWvirvaleoba uzrunvelyofs 
momxmareblis mier produqtis maxasiaTeblebi-
sa da Sesabamisad masTan asocirebuli riskebis 
gaanalizebas, aseve sxvadasxva finansuri momsax-
urebis mimwodeblebis mier SeTavazebuli msgav-
si produqtebis Sedarebas, rac informirebuli 
da pasuxismgebliani, aseve momxmareblisTvis 
finansurad maqsimalurad xelsayreli gadawy-
vetilebis miRebis winapirobaa. Tumca, finan-
suri produqtebis gamWvirvalobis pirobebSic 
ki Sesabamisi codnisa da unar-Cvevebis arqonis 
gamo, momxmarebelma SesaZloa ver SeZlos riske-
bis identificireba da miiRos iseTi gadawy-
vetileba, romelic uaryofiTad aisaxeba mis fi-
nansur keTildReobaze. Sesabamisad, finansuri 
ganaTlebis donis amaRlebis gareSe produqteb-
is gamWvirvalobis uzrunvelyofam, SesaZloa, 
sasurveli Sedegi ver gamoiRos. aRsaniSnavia, 
rom zemoxsenebuli orive komponentis uzrunve-
lyofis pirobebSic ki momxmarebelma, SesaZloa, 
ver gaiTvaliswinos meoradi faqtorebi, rom-
lebic gavlenas axdens finansuri gadawyvetile-
bebis Sedegebze. magaliTad, produqtiT sarge-
blobasTan dakavSirebuli damatebiTi sakomisi-
oebi, xelSekrulebis pirobebis darRvevisaTvis 
da/an winaswar SewyvetisaTvis gaTvaliswineb-
uli sajarimo sanqciebi da pirgasamtexloebi, 
xelSekrulebis pirobebis finansuri Suamavlis 

mier calmxrivad cvlilebis SesaZlebloba da 
aseTi cvlilebis ganxorcielebis SemTxvevaSi 
damatebiTi tvirTi da a.S. aRniSnuli problema 
gansakuTrebiT aqtualuria sacalo finansuri 
bazrisaTvis, sadac momxmareblis mier mcire 
zomis produqtis detaluri Seswavla xarjebis 
gamo ar aris efeqtiani. Sesabamisad, momxmareb-
lis qceva ar aris optimaluri, radgan mis mier 
SiZleba ugulvebelyofil iqnas iseTi faqtore-
bi, romelTa realizaciis albaToba dabalia. 
finansuri institutebisaTvis individualurad 
optimaluri qcevaa moaxdinon am faqtorebze 
maqsimalurad maTTvis xelsayreli pirobebis 
dadgena. aRniSnuli movlenis dadgomisas momx-
marebeli marto rCeba finansuri institutis 
winaSe, sadac samarTliani sabazro principebis 
gamoyeneba ver xerxdeba. Sedegad, bazari ver 
aRwevs resursebis efeqtian ganawilebas, es 
SesaZlebelia ganxilul iqnas rogorc regu-
lirebis racionalizaciis winapiroba. regu-
lirebas SeuZlia moaxdinos aRniSnuli xarjebis 
Semcireba meoradi faqtorebis standartizire-
bisa da dabali albaTobebis mqone movlenis 
dadgomis dros, finansuri institutis ufro 
samarTliani qcevis waxalisebiT. CGAP-is mier 
2012 wels Catarda kvleva momxmarebelTa ufle-
bebis dacvis maregulirebeli CarCos Sesaxeb 
evropisa da centraluri aziis qveynebSi: azer-
baijani, albaneTi, bosnia, kosovo, makedonia, 
ruseTi, saqarTvelo, serbeTi, somxeTi, tajik-
eTi, yazaxeTi da yirgizeTi. am qveynebidan Ti-
Toeuls aqvs momxmarebelTa uflebebis dacvis 
sakuTari maregulirebeli normatiuli CarCo 
kanonebisa da regulaciebis saxiT, romlebic 
efuZneba momxmarebelTa dacvis iseT fundamen-
tur principebs, rogorebicaa gamWvirvaloba da 
informaciis gamJRavneba, samarTliani mopyro-
ba, davebis gadawyvetis meqanizmebis xelmisawv-
domoba. aRniSnuli regulaciebis aRsrulebas 
ZiriTadad axorcieleben centraluri bankebi 
an finansuri sferos sazedamxedvelo orga-
noebi. zogjer iqmneba specialuri ganyofileba, 
romelic pasuxismgebelia momxmarebelTa ufle-
bebis dacvaze (saqarTvelo, somxeTi, azerbai-
jani, serbeTi).

finansuri ganaTlebis erovnuli strategia
dReisaTvis mravali qveyana axorcielebs fi-

nansuri ganaTlebis donis amaRlebisaken mima-
rTul proeqtebs, rac, umeteswilad, gamoix-
ateba finansuri ganaTlebis erovnuli strate-
giis SemuSavebaSi. aRsaniSnavia, rom erovnuli 
strategiis SemuSavebis saWiroeba xSirad wy-
vildeba momxmarebelTa finansuri dacvisa da 
finansuri CarTulobis zomebTan. 36 qveyana 
garkveulwilad ukve muSaobs erovnuli strate-
giis SemuSavebaze da interesi amgvari wamowye-
bebisadmi mzardia saerTaSoriso doneze. Tum-
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ca, aRniSnuli iniciativebi SedarebiT axali 
xilia da SeimCneva qveynebis mier gamoyenebuli 
midgomebisa da miznebis, samuSao CarCosa da 
erovnuli strategiebis ganxorcielebis Sedar-
ebiTi analizis nakleboba. erovnuli strategia 
ganimarteba, rogorc finansuri ganaTlebisad-
mi koordinirebuli midgoma erovnul doneze, 
romelic Sedgeba adaptirebuli CarCosagan, an 
programisagan, romelic: 

•	 aRiarebs finansuri ganaTlebis mniS-
vnelovnebas da ayalibebs mis Sinaarssa da mo-
qmedebis sferos erovnul doneze Sesabamisi 
saWiroebebisa da naklovanebebis gaTvaliswine-
biT;

•	 moicavs sxvadasxva dainteresebul mxa-
reebs Soris TanamSromlobasa da erovnul 
doneze lideris an makoordinerebeli organos 
identificirebas;

•	 ayalibebs saxelmZRvanelos/gzamkvlevs 
winaswar gansazRvruli miznebis konkretul pe-
riodSi miRwevis mizniT;

•	 xelmZRvanelobs aRniSnuli saxelmZ-
Rvanelosa da individualuri programebis erT-
maneTTan Tanxvedris process erovnuli pro-
gramis efeqtianad ganxorcielebis xelSewyobis 
mizniT.

daskvna

momxmarebelTa uflebebis dacvis sakiTxi, 
mTeli msoflios masStabiT erT-erTi prior-
itetulia finansuri maregulireblebisa da 
sazedamxedvelo organoebis dRis wesrigSi. fi-
nansuri produqtebis gamWvirvalobis uzrun-
velyofisa da Sesabamisi maregulirebeli Car-
Cos paralelurad, momxmarebelTa da zogadad 
sazogadoebis finansuri ganaTlebis donis am-
aRleba momxmarebelTa uflebebis dacvis Ziri-
Tadi komponentia. aRniSnuli momxmarebelTa 
finansuri keTildReobis, inovaciisa da zoga-
dad finansuri bazris ganviTarebis winapirobaa. 
Sesabamisad, momxmarebelTa dacvisa da finan-
suri ganaTlebis donis amaRlebisaken mimarTu-
li RonisZiebebi sul ufro popularuli xdeba 
msoflios masStabiT. am mxriv, arc saqarTvelo 
warmoadgens gamonakliss. Tumca, amJamad ar-
sebuli sakanonmdeblo CarCo da finansuri ga-
naTlebis amaRlebisaken gadadgmuli nabijebi ar 
iZleva finansuri momsaxurebis  momxmarebelTa 
maqsimaluri dacvis saSualebas. rogorc ukve 
aRvniSneT, momxmarebelTa uflebebis dacvis 
mizniT, Seqmnili sakanomdeblo da maregulire-
beli CarCo ZiriTadad mimarTulia momxmarebli-
saTvis informaciis miwodebaze. Tumca, Sesabami-
si da saTanado informaciis flobis pirobebSic 
ki ar arsebobs imis garantia, rom aRniSnul in-
formacias momxmarebeli sworad gamoiyenebs da 
miiRebs efeqtiani finansur gadawyvetilebebs. 

Sesabamisad, qveyanaSi unda gaZlierdes mosaxle-
obis finansuri ganaTlebis donis amaRlebisaken 
mimarTuli qmediTi nabijebi. unda SemuSavdes da 
SemdgomSi ganxorcieldes finansuri ganaTleb-
is erovnuli strategia. swored ganaTleba, maT 
Soris finansuri, is umTavresi iaraRia, romel-
ic inovaciebisa da swrafi cvlilebebis epoqaSi 
adamianebs saSualebas miscems miiRon efeqtiani 
da maTi finansuri keTildReobis ganmsazRvre-
li gadawyvetilebebi. 

gamoyenebuli literatura:

1.  Atkinson, A. and F. Messy, (2011) Assessing Fi-
nancial Literacy in 12 Countries, an OECD Pilot Exercise 
http://www.financialliteracyfocus. org/files/FLatDocs/
OECD%20paper.pdf

2. CGAP, Financial Consumer Protection Regulation 
in Europe/Central Asia, 31 July 2012. Available at http://
www.cgap.org/news/financial-consumer-protection-regu-
lation-europecentral-asia

3. Clements Len, Pyramid, Ponzi, and Investigation 
Schemes: Is One Hiding Behind your MLM Program? 1997 
http://www.marketwaveinc.com/viewarticle.asp?id=45

4. Competition and Consumer Act 2010 - Sxhedule 2, 
The Australian Consumer Law, http://www.austlii.edu.au/
au/legis/cth/consol_act/caca2010265/sch2.html

5. Directive 2008/48/ECof the European Parliament 
and of the Council of 23 April 2008 on Credit Agreements 
for Consumers and Repealing Council Directive 87/102/
EEC, http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?
uri=OJ:L:2008:133:0066:0066:EN:PDF

7. Holzmann Robert, Bringing Financial Literacy and 
Education to Low and Middle Income Countries: The Need 
to Review, Adjust, and Extend Current Wisdom, July 2010 
http://siteresources.worldbank.org/SOCIALPROTEC-
TION/Resources/SP-Discussion-papers/Social-Protection-
General-DP/1007.pdf 

8. OECD, G20 High-Level Principles on Financial 
Consumer Protection, http://www.oecd.org/daf/fin/finan-
cial-markets/48892010.pdf 

9. OECD, PISA 2012 Financial Literacy Assessment 
Framework, April 2012 http://www.oecd.org/pisa/pisap-
roducts/46962580.pdf 

10. მანანა ვარდიაშვილი, პირამიდების 
ხიბლი და ტრაგედია, ჟურნალი „ლიბერალი“, 
ივლისი 2013, #144 http://www.liberali.ge/ge/
liberali/articles/115525/

11. საქართველოს ეროვნული ბანკი, განცხადება, 
2013 წლის 18 თებერვალი, http://nbg.gov.ge/in-
dex.php?m=339&n&newsid=2075&lng=geo


