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Summary 

 
One of the priorities in the Health Care de-

velopment is discussed in the work, namely, about the 
availability of the medical service of the population, 
children and adults health care. Characteristics and 
organizational and management problems study, 
quality assurance of the medical service and health 
care system efficiency is of great importance. 

Medical service and medical productivity indi-
cation do not correspond the international standards 
affecting the served medical service efficiency, clinical 
results and quality.  Different methods of impro-
vement and providing the medical service is known 
for the modernity outcome assessment is of impor-
tance from the medical service estimation features as 
the outcome reflects the main goal of the medical 
service – to serve the patient corresponding medical 
service. 

 
reziume 

 
naSromSi saubaria saqarTveloSi jan-

dacvis sferos ganviTarebaSi erT-erT pri-
oritetze, mosaxleobis da gansakuTrebiT 
bavSvTa damozardTa janmrTelobis dac-
vis, samedicino servisisadmi xelmisawv-
domobis gazrdaze. menejmentis Tavise-
burebebi da organizaciul-mmarTvelobi-
Ti problemebis Seswavlas, samedicino 
momsaxurebis xarisxis uzunvelyofis da 
jandacvis sistemis efeqtianobis misaR-
wevad didi mniSvneloba eniWeba. Qveynis 
jandacvis sferoSi mimdinare procesebi 
ganapirobebs pirveladi jandacvis rgolis 
dawesebulebebis menejmentis dainterese-
bas, raTa mmarTvelobiT saqmianobaSi gamo-
iyenos iseTi meqanizmebi, rac samedicino 
personals ukeT muSaobis motivacias Se-
uqmnis, rac TavisTavad xels Seuwyobs sa-
medicino momsaxurebis xarisxis amaRlebas 
da mmarTvelobiTi inovaciebis danergvas. 

   TanamedroveobisTvis cnobilia same-
dicino momsaxurebis xarisxis uzrunvel-
yofis da gaumjobesebis sxvadasxva meTo-
debi, samedicino momsaxurebis Sefasebis 
maxasiaTeblebidan gansakuTrebuli yurad-
Reba unda mieqces gamosavalis Sefasebas, 
radgan swored gamosavali asaxavs same-
dicino momsaxurebis ZiriTad mizans – pa-
cients gaewios saTanado samedicino mom-

saxureba. naSromSi gadmocemulia kvlevis 
Sedegebi. 

 
sakvanZo sityvebi: bavSvTa janmrTe-

lobis centri. pirveladi jandacva; inova-
ciuri menejmenti; organizaciul-mmarTve-
lobiTi inovaciebi. 

 
 
momsaxurebis sfero mniSvnelovan rols 

asrulebs ekonomikuri zrdis raodenobriv 
da xarisxobriv maCveneblebs Soris optima-
luri proporciebis formirebaSi, ojaxis 
biujetis Semosavlebsa da danaxarjebs So-
ris racionaluri proporciis formireba-
Si, aseve, xelsayrel pirobebs qmnis qalTa 
Sromis gamoyenebisaTvis da amiT garkveul 
rols TamaSobs dasaqmebis sqesobrivi 
struqturis proporciulobis dacvaSi. 

samedicino momsaxurebas aqvs sazoga-
doebriv-socialuri efeqti da pirveladi 
jandacvis  seqtoris roli am saqmeSi arse-
biTia.  

samedicino momsaxurebis miwodebis or-
ganizebis gaumjobeseba iyofa 4 komponen-
tad, romelTa Sesafaseblad gamoyenebuli 
iqna Semdegi indikatorebi:  

1. hospitaluri seqtoris ganviTareba; 
2. pirveladi jandacvis ganviTareba; 
3. saswrafo daxmarebis samsaxurebis 

organizeba; 
4. jandacva penitenciuri sistemis da-

wesebulebebSi. 
samedicino momsaxurebis sferoSi jan-

dacvis swori koncefciis danergvas didi 
istoria aqvs da is ukavSirdeba iseTi mec-
nierebis Sromebs, rogorebicaa donabedia-
ni, robert bruki, overtveiti, hendersoni 
da sxv. 

პacienti ganixileba klientis rangSi, es 
dadgenili iqna didi britaneTis pacientTa 
qartiis mier, romelSic warmodgenilia, 
rogorc pacientTa uflebebi, ise momsaxu-
rebis standartebi. j. overtveitma gansa-
zRvra samedicino mosaxurebis xarisxis sa-
mi ganzomileba, dainteresebuli jgufebis 
Sesabamisad. (sqema N1 )  
 
sqema N1 
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samedicino momsaxurebis organizeba sa-

qarTveloSi ganixileba sam doned: 
I. pirveladi jandacva; 

II. standartuli stacionaruli momsa-
xureba; 

III. maRalteqnologiuri hospitalur 
momsaxureba. 

organizaciul-mmarTvelobiTi inova-
ciebis Seswavla udaod dadebiT rols Sea-
srulebs samedicino momsaxurebis xarisxis 
gaumjobesebisa da pacientTa uflebebis 
dasacavad. vinaidan samedicino momsaxure-
bis servisi Tavisi gagebiT mecnierul 
mtkicebulebebze dafuZnebul medicinis 
miRwevebs da saukeTeso klinikuri praq-
tikis gamoyenebiT pacientTa samedicino 
momsaxurebas gulisxmobs, romelmac ufro 
meti aqtualoba SeiZina qveyanaSi mimdinare 
ekonomikur gardaqmnebTan da janmrTelo-
bis sferoSi reformebis gatarebis kvalda-
kval. dRis wesrigSi dadga arsebuli men-
taluri dogmebis rRveva samedicino pra-
qtikaSi da sazogadoebis informireba jan-
dacvis sistemaSi aucilebeli reformis sa-
Wiroebis Sesaxeb.   

ქveynis jandacvis sferoSi mimdinare 
procesebi ganapirobebs pirveladi janda-
cvis rgolis dawesebulebebis menejmentis 
dainteresebas, raTa mmarTvelobiT saqmia-
nobaSi gamoiyenos iseTi meqanizmebi, rac 
samedicino personals ukeT muSaobis moti-
vacias Seuqmnis, rac TavisTavad xels Seu-
wyobs samedicino momsaxurebis xarisxis 
amaRlebas. pacientTa azri samedicino mom-
saxurebis Sefasebis erT-erTi mgrZnobiare 
maCvenebelia, romelic xels Seuwyobs or-
ganizacias mmarTvelobiT inovaciebis ga-
tarebaSi. 

Cvens mier Catarebulma kvlevam, ucxoe-
Tis qveynebSi dagrovilma gamocdilebis 
ganxilvam, saqarTveloSi momzadebuli nor-
matiuli aqtebis analizma, mogvca saSuale-
ba Segveswavla jandacvis pirveladi rgo-
lis bavSvTa dawesebulebebSi specialiste-
bis mier miRebuli samedicino momsaxure-
biT pacientTa kmayofilebis donis Sefase-
ba. 

Cvens mierCatarda kvleva pirveladi 
jandacvis rgolis dawesebulebebSi, Cveni 
kvlevis miznidan gamomdinare saWirod 
CavTvaleT klinika „ M medi 22“-is magaliTze 
gagvekeTebina samedicino xarisxis Sefa-
seba da danergili organizaciul-mmarTve-
lobiTi inovaciiis Sedegebis Seswavla. pa-
cientTa kmayofilebis donis Seswavlis  
mizniT klinika „Mmedi 22“-Si gamoikiTxa 200 
pacienti; momsaxurebis xarisxis Sefaseba 
gadavwyviteT 10-baliani sistemiT. Kkvlevis 

Sedegebi mocemulia qvemoT motanil cxri-
lSi  (cxrili N1). 

kiTxva: ra quliT SeafasebT „Mmedi22“-is 
specialistebis mier pacientebis momsaxu-
rebis xarisxs 

rogorc cxrilidan Cans pacientebi da 
maTi mSoblebi afaseben 10-baliani siste-
miT samedicino personaliT kmayofilebis 
dones, romelic aris momsaxurebis  erT-
erTi mniSvnelovani  komponentis gamosa-
vali. 

aq motanili gvaqvs pacientTa kmayofi-
lebis donis Seswavla „Mmedi 22“-s magaliT-
ze; rogorc cxriliN1 gviCvenebs, samedici-
no personalis momsaxurebis xarisxi „MMmedi 
22“-Si damakmayofilebelia, rac naTlad 
Cans cxrilSi motanili monacemebidan. 

 
eqim-specialistebis mierpacientTa 

momsaxurebis xarisxis Sefasebis Sedegebi. 
 cxrili N1 
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pPacientebis da maTi mSoblebis gamoki-

Txvis SedegebiT, momsaxurebis xarisxiT 
sruliad kmayofilia pacientTa da maT 
mSobelTa 77%, romelTac 10 quliT Seafa-
ses eqimTa momsaxurebis xarisxi, 15% 8 
quliT da a.S. Cvens mier Catarebuli kvle-
vidan gamomdinare, SegviZlia SevafasoT 
aRniSnuli klinikis menejmentis dadebiTi 
poziciebi. „janmrTelobis umaRlesi xel-
misawvdomi standartebiT sargebloba“ 
warmoadgens pirveladi jandacvis rgolis 
Sesaxeb 1978 wlis alma-atis deklaraciis 
da 1998 wels msoflio eqimTa asociaciis 
mier miRebuli otavas deklaraciis erT-
erT mniSvnelovan Temas.  

mniSvnelovania is faqtic, rom yovel-
wliurad xdeba kmayofilebis meTodolo-
giisa da gamoyenebis meTodebis daxvewa. 
mniSvnelovania pirveladi jandacvis rgo-
lSi pacientTa kmayofilebis donis Seswav-
la da Sefaseba, rogorc samedicino momsa-
xurebis doneebis, aseve eqimTa konkretuli 
unar-Cvevebis Sesafaseblad. pacientTa az-
ri xels Seuwyobs Tanamedrove samedicino 
mecnierebisa da teqnologiebis Sesabami-
sad saTanado Sedegis miRebas, romelic 
daexmareba organizacias mmarTvelobiTi 
novaciebis  gatarebaSi. 

samedicino momsaxurebiT pacientTa kma-
yofilebis donis Sefasebisa da mmarTve-
lobiTi inovaciis danergviT migveRo ga-
dawyvetileba klinikaSi „bavSvTa janmrTe-
lobis centri“-s gaxsnis Sesaxeb. darwmu-
nebuli viyaviT am inovaciiT pozitiur Se-

degebs miviRebdiT. ideis ganxorcieleba 
moxerxda 2015 wlis ianvarSi. 

„bavSvTa janmrTelobis centri“ emsaxu-
reba bavSvTa  janmrTelobis donis gaumjo-
besebas, arsebuli problemebis diagnosti-
rebas da marTvas, janmrTelobis profila-
qtikas. yvelaze mTavari, rac ganasxvavebs 
am centrs danarCeni pirveladi jandacvis 
obieqtebisgan, gaxlavT is, rom centri Zi-
riTadad emsaxureba janmrTel bavSvebTan 
erTad, mcire fizikuri, fsiqologiuri da 
kognituri Seferxebis mqone bavSvebs. minda 
mogaxsenoT, rom msgavsi centri amierkav-
kasiaSi pirvelia. 

 

SeTavazebuli servisebi:  
1. bavSvis globaluri ganviTarebis Sefa-

seba pediatris mier; 
2. logopedis konsultacia; 
3. fsiqologis konsultacia; 
4. specialuri pedagogis konsultacia; 
5. eqimi-reabilitologebis, masaJis spe-

cialistebis  konsultacia; 
6. eqimi-fizioTerapevtis konsultacia; 
7. samkurnalo curva, hidromasaJi; 
8. qviSis sanapiro, fizikuri masaJis gan-

sxvavebuli meTodi qviSaSi; 

9. Cvilebis curva+varjiSi   (baby spa); 
10. fitnesi, sportuli cekva. 

 
komfortuli auzi bavSvebisTvis, usa-

frTxo da higienuri garemo, individual-
luri programa. curvis Semdeg msubuqi 
varjiSi anu namdvili BABYSPA. wyali pa-
tarebis yvelaze sayvareli garemoa, idea-
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10 
q. 

pediatri 200 190 0 4 5 32 149 

qirurgi 200 185 0 2 2 18 163 

yel-yur-
cxviri 

200 194 0 0 4 14 172 

ofTal-
mologi 

200 197 0 1 0 17 179 

Kardio-logi 200 192 0 0 1 24 167 

nNevrologi 200 187 0 1 0 27 159 

sul 200 197 0 6 10 24 157 
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luri maTi motoruli ganviTarebis xelSe-
wyobisaTvis. sul mecxre Tvea, rac funq-
cionirebs „bavSvTa janmrTelobis centri“ 
da unda aRiniSnos, rom mudmivad bolomde 
datvirTulia. patarebic kmayofilia da 
mSoblebic, rac imis damadasturebelia, 
rom Cvenma rekomendaciam siaxlis danerg-
vis Sesaxeb gaamarTla. dRemde, 9 Tvis gan-
mavlobaSi momsaxurebiT isargebla 2700 
bavSvma, rac gatarebuli organizaciuli, 
sareklamo da mmarTvelobiTi muSaobis 
mizanmimarTuli gamoyenebiT iqna SesaZle-
beli. 

yovelive zemoT aRniSnulidan gamomdi-
nare, samedicino dawesebulebebi ganicdian 
evolucias. TandaTanobiT ikveTeba momsa-
xurebis procesSi pacientTa uflebamosi-
leba, informirebulobis da akademiuri do-
nis amaRlebis, xedvis Camoyalibeba servi-
sebisa da saWiroebebis gaTvaliswinebis, mo-
lodinis Sesabamisobis, kmayofilebis Se-
swavlis aucilebloba.  pacientTa kmayo-
filebis Sesafaseblad vagrZelebT kvlevas 
Semdeg maxasiaTeblebze: 
 xelmisawvdomoba; 

 komunikacia; 
 momsaxurebis koordinacia; 
 Tavazianoba, pativiscema, mzaoba 

mxardaWeraze; 
 momxmarebelTa momsaxureba. 
am maxasiaTeblebis garda gansakuTre-

bul interess iCens iseTi aspeqtebis gamo-
kvleva, rogoricaa: pacientTa usafrTxo-
eba; zianis miyeneba; informacia pacientis 
usafrTxoebaze da Sexedulebebi jandac-
vis xarisxis Sesaxeb. 
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