
264 
 

komunikaciis  procesis fsiqologiuri aspeqtebi 
 

lia metreveli _ stu-s asocirebuli profesori 
marine lomiZe _ stu-s asocirebuli profesori 

 

Psychological Aspects of Communication Process 
Lia Metreveli,  

Associated Professor, GTU 
Marine Lomidze,  

Associated Professor, GTU 
 

Summary 
A human is a biosocial creature.  The feature of his 

biological uniqueness is thinking and consciousness.  
The skill of conscious communication with a second 
human and society, human physical and mental 
features are formed in the process of public relations; 
his activities also gain sense in a social environment.  
Most important is that a human can feel his existence 
and own value only when being a member of a 
society, and especially its free, distinctive part.  A 
human reveals, understands and assesses his “me” in 
communication with “you”.   

Communication leads us to great effectiveness.  
Communication process success depends on the 
nature and quality of issued and received information, 
which is directly related to the relations of humans 
engaged in the process.   

Individual internal values, belief and requirements 
form the unwavering attitudes to the world, the way 
that during the period of psychological maturity an 
individual unifies.  This includes the life experience, 
social environment and hereditary factors; along with 
that intellect, education, religious belief and etc.  All 
this influences the relations between “me and 
“others”.  By his individual capabilities an individual 
perceives uniquely not only a human, but also the 
world.   

 
reziume 

 
adamiani biosocialuri arsebaa. misi bi-

ologiuri gansakuTrebulobis maCvenebe-
lia azrovneba da cnobiereba. meore adami-
anTan, sazogadoebasTan cnobieri urTier-
Tobis unari, adamianis fizikuri da sulie-
ri Tvisebebi yalibdeba sazogadoebriv ur-
TierTobebSi, misi saqmianobac socialur 
garemoSi iZens azrs. rac umTavresia, ada-
mians sakuTari arseboba, Tavisi Tavis Ri-
rebuleba mxolod maSin SeuZlia ganica-
dos, roca is sazogadoebis wevria, metadre 

Tavisufali TviTmyofadi nawili. adamiani 
sakuTar „me“-s „Sen“-Tan urTierobaSi av-
lens, acnobierebs da afasebs. 

komunikacias mivyavarT didi efeqturo-
bisaken. komunikaciis procesis warmateba 
damokidebulia gadacemuli da miRebuli 
informaciis bunebasa da xarisxze, rac pir-
dapiraa dakavSirebuli am procesSi Car-
Tul adamianTa Soris urTierTobaze. 

individualuri Sinagani faseulobebi, 
mrwamsi da moTxovnilebebi ayalibebs ada-
mianis uryev damokidebulebebs samyaro-
sadmi ise, rom fsiqologiuri simwifis pe-
riodSi, pirovneba mTliandeba. esaa cxov-
rebiseuli gamocdileba, socialuri gare-
mo, memkvidreobiTi faqtorebi. garda ami-
sa, inteleqti, ganaTleba, religiuri 
mrwamsi da a. S. rac TavisTavad gavlenas ax-
dens „mesa“ da „sxvebs“ Soris urTierTo-
baze. pirovneba individualuri SesaZleb-
lobebis sistemiT ara mxolod adamians, 
aramed samyarosac Taviseburad aRiqvams. 

 
sakvanZo sityvebi: adamiani, komunikacia, 

vizualuri, verbaluri, araverbaluri,  la-
koniuri. 

 
 

„oratorma unda amowuros Tema 
da ara msmenelma moTmineba“. 

                                            uinston CerCili. 
 
komunikacia warmoadgens arxis meSveo-

biT informaciis gadacemisa da miRebis 
process. nebismieri urTierToba  infor-
maciis urTierTgacvliT yalibdeba.  elvin 
toifeli Tavis naSromSi „mesame talRa“ 
informacias miiCnevs im nedleulad, ro-
melzec axali civilizaciis ageba SeiZleba. 
Tanamedrove msoflioSi informaciis mo-
poveba sainformacio omis fenomenTan aso-
cirdeba. komunikacia aris saSualeba, rom-
lis safuZvelze xdeba sxvadasxva saxis 
konfliqtebis mogvareba da sasurveli Se-
degis miReba. komunikaciis efeqtur war-
marTvas udidesi mniSvneloba aqvs-igi 
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cxovrebas  gvimartivebs.  komunikacias yo-
velTvis gaaCnia mizani, romelic minimum 
or adamians Soris informaciis gacvlaa. 
igi rTuli procesia: moicavs informaciis 
gadacemas, miRebasa da miRebul informa-
ciaze reagirebas. 

komunikaciis procesis sworad warmarT-
visa da efeqtiani ganviTarebisaTvis mniSv-
nelovania komunikaciis strategiisa da 
gegmis SemuSaveba. komunikaciis gegma sam 
ZiriTad elements moicavs: Sinaarsi, kon-
teqsti da drois faqtori. igi pasuxobs ki-
Txvebze: vin? ra? rodis? da vis? komunika-
cia orientirebulia adamianze, mis mo-
Txovnilebebze, miznebze, ganzraxvasa da 
molodinze. yvelaferi, rac Tanamedrove 
sazogadoebaSi xdeba, dakavSirebulia ko-
munikaciur procesebTan. komunikaciur 
qmedebaTa sistema aRwevs sazogadoebis 
TiToeul „ujredSi“ da uzrunvelyofs mis 
informirebulobas. cnobilia komunikaci-
is ori tipi: verbaluri da araverbaluri. 

araverbaluri anu vizualuri komu-
nikaciis dros informacias, pirvel yov-
lisa, mxedvelobis arxiT viRebT. o. fon 
bismarki ixsenebda: „ise arsad vgrZnobdi 
medlebis tarebis saWiroebas, rogorc 
peterburgsa da parizSi. iq quCaSi zrdi-
lobianad da pativiscemiT rom mogepyron, 
medlebiani gulis Cvenebaa saWiro“. 

verbaluri komunikacia  informaciis 
gadacemaa dro- sivrcul   ganzomilebaSi, 
romelSic Cveni metyveleba igeba. enobrivi 
komunikacia _ metyveleba (saubari) ego-
centruli qmedebaa. metyveleba TavisTa-
vad motivirebulia, rasac ganapirobebs 
ori ZiriTadi aspeqti: gare obieqturi 
faqtorebi da molaparakebis Sinagani mo-
tivacia. isini, rogorc wesi, identuri an 
miaxloebiTia da enobrivi komunikaciis 
efeqturoba maT Tanxvedrazea damokide-
buli. Tumca xSirad gare da Sinagani mo-
tivaciebi erTmaneTisagan gansxvavebulia. 

faqtobrivad, metyvelebis motivacias 
ganapirobebs sakuTari SesaZleblobebis 
gamovlena da msmenelisaTvis wardgena (ar-
sebiTad sakuTari Tavis, pirovnuli „me“-s 
warmoCena da sazogadoebaSi adgilis dam-
kvidrebis mcdeloba), profesiuli moRva-
weobis Sesabamisi motivacia da mizanda-
saxuloba, msmenelisaTvis informaciis sa-
Wiroeba da azrTa dazusteba. 

enam Seqmna adamiani, rogorc Tavisi so-
cialuri arsebobis saSualeba. ra konkre-
tuli funqcia daekisra amisaTvis enas? 
komunikacias aqvs Tavisi Sinaarsi, erTi 
adamiani atyobinebs meores.  imisaTvis, rom 
Sedges komunikacia, anu informaciis ga-
cema/miReba, unda arsebobdes Setyobinebis 
Sinaarsi _ TviT informacia. amis  gareSe 
komunikacia ar arsebobs, mxolod kontaqti 
rCeba. 

komunikaciis mTavari da erTaderTi su-
bieqti adamiania, romelic Tavisi sico-
cxlisunarianobis uzrunvelsayofad ur-
TierTobaSi Sedis sxva adamianebTan. ada-
mianuri urTierTobaTa sistema gaSuale-
bulia kulturiT, romelic gansazRvravs 
adamianTa Soris urTierTobis xasiaTsa da 
efeqturobas. magram adamianis sxvadasxva-
gvari saqmianobis procesSi Cndeba urTi-
erTobis srulyofili da efeqturi for-
mebis Ziebis moTxovnileba, romelic war-
moSobs urTierTobis ama Tu im formebis 
sxvadasxva rolsa da daniSnulebas. an sxva-
dasxva mizezis gamo,urTierTobis mraval-
gvari forma adamianTa cxovrebaSi  saTa-
nado daniSnulebas iZens. komunikaciis 
funqciuri analizi saSualebas iZleva ga-
movlindes is socialuri roli, romelsac 
igi asrulebs sazogadoebaSi da, Sesaba-
misad, xels uwyobs sociumis arsis ufro 
zustad gagebas. magaliTad, efeqturi 
komunikaciaa quCaSi ormxrivi moZraoba, 
rac niSnavs, rom Tqven erTdroulad xarT 
adresantic da adresatic. Setyobinebis 
mimRebma yovelTvis unda daadasturos, 
rom man miiRo da gaigo informacia. Tu es 
komponenti ar arsebobs, komunikacia war-
matebulad ver ganxorcieldeba. komunika-
ciis efeqturobaze pasuxismgebelia orive 
mxare- rogorc adresanti, ise adresatic. 

saubris dros unda veridoT katego-
riul mtkicebulebebs. komunikaciis efeq-
turobis ganmsazRvrel erT-erT faqtors 
metyvelebis manera warmoadgens. frazebi: 
„me vfiqrob“, „SesaZlebelia“, „ar aris ga-
moricxuli“, „savaraudoa“ da a.S. umtkiv-
neulod aRiqmeba msmenelis mier. yurad-
Reba unda mivaqcioT metyvelebis norma-
lur temps. metismetad swrafi metyvelebis 
gageba rTulia, metyvelebis metismetad 
neli tempi ki msmenelisaTvis mosawyenia. 
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yuradRebis miRma ar unda dagvrCes 
efeqtiani  komunikaciis ganmsazRvreli 
principi, rogoricaa _ lakoniuroba mra-
valsityvaobis nacvlad. igi „aucileb-
lobasa da sakmarisobis princips“ gulisx-
mobs. informacia unda moicavdes yvela im 
Sinaarsobriv elements, romelic aucile-
belia da sakmarisia misi adekvaturi 
aRqmisaTvis. Setyobinebis moculoba unda 
Seesabamebodes informaciis raodenobas. 
informaciis zedmeti moculoba iwvevs 
Warbsityvaobas, zedmeti informaciuloba 
ki _ aRqmis sirTules. Seusabamoba infor-
maciis moculobasa da raodenobas Soris 
amcirebs komunikaciis efeqturobis xa-
risxs. 

Zveli saberZneTis SemadgenlobaSi Se-
dioda regioni lakonia. lakoniaSi mcxov-
rebi xalxi sityvaZunwobiT gamoirCeoda. am 
regionSi Sedioda spartac. spartelebis 
lakoniurobis klasikuri pasuxi werilze 
makedoniis mefe filip II-isa, romelsac 
surda qalaqis aReba: mogiwodebT axlave 
dagvnebdeT, radgan Tu Cemi jari daiwyebs 
qalaqis dapyrobas, Cven gavanadgurebT 
mosavals, davawiokebT mosaxleobas da 
davangrevT qalaqs, razec spartanelebma 
upasuxes erTi sityviT: „Tu“. 

   yuradReba unda gavamaxviloT komu-
nikaciis im formaze, romelic adamians ex-
mareba areguliros da marTos konkretuli 
situaciebi, rogorc organizaciaSi, aseve 
mis farglebs gareT - jgufTaSoris, Si-
dajgufur an interpersonalur doneze. 
Tumca, isic unda aRiniSnos, rom komuni-
kaciis sakiTxis Seswavlas pirad urTi-
erTobaSi an organizaciul saqmianobaSi ar 
ZaluZs yvela problemis (ZiriTadad konf-
liqtebis) gadaWra, magram sxvaobebis Sem-
cireba da TanamSromlobis gaujobeseba Se-
uZlia. 

arsebobs e.w.  kargi kontaqtebis Teoria, 
romelic gansxvavebulad udgeba mmarTve-
lobiTi problemebis gadaWras. igi efuZne-
ba Semdeg mosazrebebs: 
 daqiravebulTa da xelmZRvanelTa mo-

Txovnilebebi da miznebi nebismier or-
ganizaciaSi erTnairia; 

 xelmZRvanelobasa da daqiravebulebs 
Soris azrTa sxvadasxvaoba gamowveu-
lia im gaugebrobiT, romelic  warmoi-

Soba kargi kontaqtebis uqonlobis ga-
mo; 

 SromiTi urTierTobebis gadasaWre-
lad aucilebelia konfliqtebis ganei-
traleba. 

es Teoria garkveulwilad mimzidvelia 
da dadebiTi mxareebi aqvs, magram Znelia 
mas daveTanxmoT ramdenime faqtoris  gamo. 
jer erTi, xelmRvanelTa da daqiravebul-
Ta saboloo amocanebi yvela SemTxvevaSi 
identuri ver iqneba da, meorec, - orga-
nizacia loialur ganwyobilebas ver Seqm-
nis mxolod imiT, rom adamianebs saTanado 
informacias awvdides da  kargad eqceodes. 
rasakvirvelia, kompetenciis jgufi, xel-
mZRvaneloba, (profkavSiri) gavlenas axde-
nen adamianis damokidebulebebsa da azreb-
ze, magram mniSvnelovania sxva faqtorebic: 
ojaxi, eTnikuri warmomavloba, religiuri 
mrwamsi. yovelive is, rac informaciis mi-
marT pirovnebis reagirebaSi aisaxeba. risi 
mosmena SeuZlia TiToeul adamians an 
Tundac jgufs, aranaklebadaa damokide-
bulia imaze, Tu rogoria misi interesi da 
individualur fsiqikuri maxasiaTebeli. 
xSirad adamianis xasiaTs, mis gamocdi-
lebasa da pirovnul mdgomareobas ufro 
meti gavlena aqvs komunikaciis proceseb-
ze, vidre xelmRvanelobis mier  miwodebul 
informacias. 

komunikacia nebismieri organizmis - 
ojaxis, organizaciis, saxelmwifos sico-
cxlisunarianobis safuZvelia. mainc 
rodis iwyeba komunikacia? sayuradReboa, 
rom komunikacias safuZveli eyreba 
dabadebamde, roca Canasaxs mucelSi dedis 
xma gaurkvevlad esmis. dabadebisTanave 
axalSobili SeiZleba SekrTes da 
mobrundes xmis gagonebaze, SeiZleba dedis 
xmac ki gaarCios sxva qalis xmisagan. 

bavSvebi komunikacias yvelaze kargad 
ufrosebis mibaZviT da maTTan urTier-
TobiT swavloben. ufrosma bavSvi Cvilobis 
asakidan unda CarTos komunikaciaSi. bavS-
vis ganviTarebasTan erTad misi komuni-
kaciis stilic TandaTanobiT icvleba, 
bavSvebisaTvis komunikaciis unar-Cvevebis 
SeTavsebis yvelaze efeqturi saSualebaa 
ufrosebisgan magaliTis aReba da Semdeg 
praqtikaSi gamoyeneba. ufrosebs, romle-
bic zrunaven bavSvebze da aswavlian maT, 
cxadia, komunikaciis kargad ganviTare-
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buli unar-Cvevebi unda hqondeT, radgan 
Seudarebeli mniSvnelobisaa magaliTis 
Zala. 

bavSvs yvelaze metad sWirdeba yuradRe-
ba, aRiareba da mikuTvnebulobis grZnoba, 
xSirad cudi qceva, mxolod da mxolod 
misi mcdelobaa, rom rogorRac SeamCnion. 
yuradReba bavSvs unergavs Tavdajerebu-
lobis grZnobas. specialistebi gansazRv-
raven komunikaciis sam ZiriTad moTxov-
nilebas, romelic sapasuxo reaqcias an 
daxmarebas  moiTxovs. ufrosebsa  da bavS-
vebs erTnairi   adamianuri moTxovnilebebi 
aqvT - daikmayofilon TavianTi socialu-
ri, emociuri, inteleqtualuri da fizi-
kuri moTxovnilebebi. stereotipulma sab-
Wourma frazam - „bavSvebic adamianebi 
arian“ - mniSvneloba dakarga. magram miu-
xedavad amisa, mainc gvaviwydeba, rom bavS-
vebi namdvilad arian pirovnebebi, romel-
Tac igive Rirseba da adamianuri uflebebi 
aqvT, rac nebismier sxvas. adamianebis um-
ravlesobas kargad axsovs bavSvobaSi ganc-
dili mtkivneuli detalebi. samwuxarod, 
Cven xSirad viqceviT ise, TiTqos bavSvebis 
grZnobebi ar imsaxurebdes yuradRebas. Yve-
la bavSvi  odesme maswavlebeli, politi-
kosi, eqimi an xelosani iqneba. bavSvobaSi 
gancdili ambebi adamianis xasiaTisa da 
pirovnebis ganuyofeli nawilia. zogjer 
ufrosebi iseT STabeWdilebas toveben, 
TiTqos bavSvebis emociebi da moTxovni-
lebebi maT aRizianebT. gansakuTrebiT es 
problema maSin iCens Tavs, roca ufrosebs 
Tavad aqvT emociurad mZime periodi. ami-
tom maT grZnobebis gamoxatvisas sifr-
Txile unda gamoiCinon. grZnobebs dadebi-
Ti da uaryofiTi gamoxatva bavSvebis saq-
cielze Zlier zemoqmedebas axdens. drei-
kensi acxadebs, rom ufrosi asakis bavS-

vebis dapirispireba sxva adamianebTan me-
gobruli da daxvewilia mSvid situaciaSi, 
vidre konfliqtis dros. bavSvi SeiZleba 
CavrToT saubarSi da gamovikvlioT qcevis 
motivebi. ufross uCndeba Sansi, rom mo-
zards kari gauRos komunikaciisaTvis. Gul-
wrfeli komunikacia unda gaxdes bavSvis 
yoveldRiuri cxovrebis wesi.  urTierTo-
bisas Cveni mizani Setyobinebis miReba da 
qmedebaa. informaciis gacemas, maSin   eqne-
ba azri, Tu  mas ar uaryofen.   gulwrfelo-
ba, Tavazianoba, taqti, konkretuli me-
sijebi, warmatebuli  komunikaciis garan-
tia.  

   adamianma Zalian didi xnis win SeamCnia 
sityvis Zala _ ganazogados da SeamWidro-
vos informacia logikur-Sinaarsobriv 
doneze. enobrivi niSani itevs farTo cne-
bebs.  amitomac aRmerTebda adamiani yovel-
Tvis sityvas. swored igi  warmoadgens sam-
yaros erT mTlianad qcevis safuZvels _ 
sityva mTel samyaros itevs. sityvis unari, 
SemWidroebuli formiT „itvirTos“ saTq-
meli, warmoadgens kategoriuli opoziciis 
_ „forma da Sinaarsi“ _ arss. 
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