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mobiluri komerciis bazris ganviTarebis tendenciebi 

saqarTveloSi
rati abulaZe, asoc. profesori

fiqria wowkolauri, asoc. profesori

reziume
Tanamedrove cifrul garemoSi, mobilurma 

teqnologiebma gamoiwvia mobiluri komerciis 
formireba, mobiluri mTavrobis sistemis 
ganviTareba, mobiluri sistemebis integracia 
safinanso sistemaSi, biometruli teqnologiebis 
danergva biznes da saxelmwifo seqtorSi.

mobiluri seqtori xels uwyobs qveynis so-
cialur-ekonomikur progress da mniSvnelovani 
sargebliT warmodgeba samoqalaqo, kerZo da 
saxelmwifo seqtorisaTvis.

statiaSi naCvenebia mobiluri komerciis eko-
sistema, gaanalizebulia mobiluri teqnolo-
giebis roli biznesa da mmarTvelobaSi, Sefase-
bulia internetisa da mobiluris globaluri 
bazari.

naSromi agebulia mobiluri bazris koniuq-
turis kvlevasa da analizze. 

kvleviT naSromSi warmoCenilia internetisa 
da mobiluris komerciis bazris gamowvevebi da 
tendenciebi saqarTveloSi. 

daskvnis saxiT Camoyalibebulia mobiluri 
komerciis bazris ganviTarebis saWiro rekomen-
daciebi da winadadebebi.

sakvanZo sityvebi: mobiluri komercia, 
mobiluri mTavroba, mobail banki, internet-
banki

I. mobiluri komerciis ekosistema
 
eleqtronul komerciaSi, mobiluri mow-

yobilobis gamoyenebis wili mniSvnelovanad 
gaizarda. 2014 wels, globaluri eleqtronu-
li komerciis transaqciebis moculobaSi, mo-
biluri mowyobilobebis wili 40% iyo, xolo 
ganviTarebuli qveynebis bazarze ki - 50% (aSS, 
didi britaneTi, iaponia). axali mobiluri an-
gariSsworebis servisebi (magaliTad Apple Pay), 
aCqarebs mobiluri telefonebis meSveobiT, vaW-
robis ganxorcielebis samomxmareblo mzadyof-
nas. Sesabamisad izrdeba reklamis damkveTebis 
yuradRebis fokusireba da mobiluri kampaniis 
marketinguli biujeti[1].

cifrul garemos formirebam xeli Seuwyo 
fulis dematerializacias (sagadaxdo sistemeb-
Si). bolo aTi wlis ganmavlobaSi SemuSavda 200-
ze meti mobiluri sagadaxdo sistema. umetes 
SemTxvevaSi, aRniSnuli sistemebi faqtobrivad 
skriptualuri fulis kompiuterizirebuli 

formaa, radgan warmoadgens fulis gadaricxvas 
erTi angariSidan meoreze. swored rom vTqvaT, 
komerciuli bankebisa da mobiluri operatore-
bis mier gamoyenebuli «fuli», rogoricaa sad-
ebeto baraTebi, eleqtronuli safuleebi da 
cifruli gadaricxvebi, sinamdvileSi sulac ar 
warmoadgens fuls. Tavisi Rirebulebis Sesan-
arCuneblad namdvili fuli ar saWiroebs ga-
mosyidvas: is Tavis Rirebulebas inarCunebs da 
mimoqcevaSi rCeba, emitentis mier misi gamosy-
idvis aucileblobis gareSe[2].

mobiluri teqnologiebis gamoyeneba far-
Todaa gavrcelebuli eleqtronul marTvelo-
biT procesSi, romlis roli da funqcia ufro 
produqtiuli da efeqtiania, vidre internet-
teqnologiebis.

mobilur komerciaSi, axal biznes models 
warmoadgens M2M (Machina-to-Machina) mowyobi-
loba-mowyobiloba. globaluri kompania GSMA-
is angariSiT, 2014 wels iyo 7,1 mlrd global-
uri SIM-kavSiri da 243 mln M2M modelis momx-
marebeli. 

mobiluri ekosistema aris cifruli ekosis
temis guli. mobiluri ekosistema ganixileba, 
rogorc inovaciisa da axali servisis gan
viTarebis mamoZravebeli. mocemuli sferoe
bia: cifrul kontenti, socialuri qselebi, 
onlain komercia. mobiluri teqnologiebi qmnis 
axal da rezonansul ekosistemas, mobiluri 
mowyobilobebis, mobilur farTzolovan kavSir

ze dafuZnebiT, smartfonebiT, plaSetebiT, da 
sxva mowyobilobiTa da obieqtebiT[3]. 

mobiluri ekosistema gaxda ekonomikuri pro-
gresisa da keTildReobis mamoZravebeli. mobi-
luri industria generirebs msoflios mTliani 
Sida produqtis (mSp) 3,8%-s, xolo 236 qveynis 
kontribucia ekonomikur faseulobaSi 3 trln 
dolaria. prognoziT, 2020 wels, mobiluris 
kontribucia mSp-Si iqneba 4,2% . Semosavlebi 
formirdeba Semdegi wyaros xarjze: mobiluri 
operatorebis kontribucia; mobiluri ekosis-
temis danarCeni nawilis kontribucia; ekonomi-
kaze arapirdapiri gavlena; mobiluri teqnolo-
giebis gamoyenebiT, produqtiulobis zrda [3] .

mobiluri teqnologiebi farTod gamoiyen-
eba, rogorc biznesSi (mobiluri komerciis sax-
iT), ise saxelmwifo mmarTvelobaSi (mobiluri 
mTavrobis saxiT).

mobiluri mTavroba SeiZleba ganvixiloT, 
rogorc mobiluri teqnologiebis aTviseba 
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samTavrobo saqmianobis mxardaWerisa da efeq-
tianobis amaRlebisaTvis. mocemuli teqnolo-
gia stimulireba xelisuflebis mwarmoebluro-
bis amaRlebasa da kargi mmarTvelobiT ganamt-
kicebs sazogadoebriv keTildReobas[4]. 

mobiluri platformiT, agreTve saxelmwifo 
momsaxurebisa da danarTebis strategiuli 
gamoyeneba, romelic SesaZlebelia mxolod 
mobiluri telefonebis, portatuli kompiute
rebis, personaluri cifruli xelsawyosa da 
internetis usadeno infrastruqturis meSveo
biT. mobiluroba warmoadgens teqnologiur 
revolucias. mobiluri mTavroba gvevlineba, 
rogorc talRa saxelmwifo seqtorSi ICT-
is gamoyenebis procesSi. mobiluri mTavroba 
koncetrirebulia saxelmwifo seqtorSi so
cialuri da teqnologiuri cvlilebebis Ses
wavlaze, socialuri infrastruqturas uzrun- 
velyofs mobiluri danarTebisa da servisebis 
meSveobiT[5].

mobiluri mTavroba warmoadgens eleqtro
nuli mTavrobis qvesimravles. Tu eleqtronuli 
mTavroba, ICT-s iyenebs saxelmwifo seqtoris 
organizaciuli aqtivobis amaRlebis mizniT, 
mobiluri mTavrobis SemTxvevaSi, ICT-i SezRu
dulia mobilur da/an umavTulo teqnologiebis, 
planSetebis, PDA (personal digital assistants) jibis 
personaluri kompiuterebisaa da umavTulo 
lokalur qselTan (LAN) wvdomiT. mobilur 
mTavroba informaciasa da samTavrobo serviss 
Tavisufals da misawvdoms xdis „nebismier 
dros dros da nebismier adgilas”, rogorc 
moqalaqeebisaTvis, ise korporaciuli da saxel
mwifo seqtorisTvis[6].

eleqtronuli mmarTvelobis ekosistemis Se-
madgeneli komponentebia: mobiluri teqnolo-
giebi, socialuri qselis platforma, portat-
uli mowyobilobebi. aRniSnuli teqnologiebi, 
xels uwyobs: eleqtronul mTavrobis ekono-
mikuri miznebisa da amocanebis realizebas; 
eleqtronuli komerciis zrdas; internet-bi-
znesis stimulirebas[5].

eleqtronul mmarTvelobaSi, mobiluri te-
qnologiebis gamoyeneba SeiZleba ganvixiloT 
Semdegi qveynebis magaliTze [7]: 

	 singapurSi, saxelmwifo momsaxureobebis 
veb-saitebi maqsimalurad orientirebulebi 
arian mobiluri mowyobilobebis integraciaze. 
singapurSi SemuSavebulia mobiluri portali 
mGov@sg, romelic aerTianebs saxelmwifo 
struqturebis 40-mde mobilur veb-saits da 
iPhone Android aplikaciebs;

	 did britaneTis erovnul veb-portals 
(www.direct.gov.uk) aqvs mobiluri aplikaciebis 
mxardaWera. erT konkretul misamarTze Tav-
moyrilia informacia satransporto, janm-
rTelobis, ganaTlebis, dasaqmebis, garemos 

dacvis, fizikuri naklovanebebis mqone pirebis, 
samarTlebrivi, finansuri, axalgazrdobis da 
sxva socialuri sakiTxebis Sesaxeb.

II.	 internetisa da mobiluris globaluri 
bazari

globalur sivrceSi, finansurma seqtorma 
mobiluri telefonebis momxmarebelTa poten
ciuri faseuloba gaiTavisa, rac globalur 
sabanko da arasabanko transaqciebsa da ini
ciativebSi aisaxa.

globalur sivrce warmodgeba mravalferovani 
onlainSi finansuri operaciebis mamoZravebeli 
ZalebiT, romelTa Soris SeiZleba gamoyoT 
Semdegi: eleqtronuli komercia; internet-
kompaniebi; internetSi migrirebuli tradiciuli 
finansuri momsaxureba (internet-bankingi; mo
bail bankingi; eleqtronuli birJa; onlain 
kreditebi da sesxebi; sabrokero saqmianoba 
internetiT; internet-dazRveva da sxva[8]:

onlain finansur bazarze, mobiluri sabanko 
da angariSsworebis teqnologia ganixileba, 
rogorc mniSvnelovani inovacia. aRniSnul 
bazarze, mobiluri teqnologia SeiZleba daxa-
siaTdes gavrcelebisa da ganviTarebis swrafi 
zrdiT. igi, ganviTarebadi qveynebis mosaxleo-
bisaTvis dramatulad amcirebs momsaxurebiT 
sargeblobis danaxarjebs [9].

„mobiluri angariSsworeba” SeiZleba ganvix-
iloT, rogorc finansuri operaciebis nair-
saxeoba, inicirebuli mobiluri mowyobilobis 
meSveobiT, romelic realuri drois reJimSi 
xorcieldeba. aRniSnuli xels uwyobs ekono-
mikur da finansur aqtivobebs: komerciasa da 
gadaricxvebs/fulad gadaricxvebs. aqedan, mo-
biluri gadaricxvebi ganviTarebul qveynebSi 
farTodaa gavrcelebuli [10].

zogadad, biznes seqtorisaTvis mobiluri 
angariSsworebis teqnologiebi mravalfero-
vania, maTgan SeiZleba gamovyoT: Apple Pay, Flint 
Mobile, Square , GoPayment, ROAMpay, PayPal Here, 
Dwolla, Google Wallet, ISIS, PayPass, payWave, Lev-
elUp, mPowa, PayToo, Boku, Payfone, MCX, linked2pay, 
Innerfence, Breadcrumb, PaySimple, Forte, Spark Pay, 
PayAnywhere, Paymentech, Phone Swipe, Swipe, Wallet 
Mobile (Osaifu-Keitai) [11].

mobilur bazarze, mobiluri servisi sakvan-
Zo faqtoria, romelmac Rrma gavlena moaxdina 
msoflios finansuri momsaxurebis industri-
aze da warmodga axali tendenciiT. kvlevebiT 
dadasturda mobiluri servisi gavlena nacion-
alur, regionul Tu globalur sabanko seq-
torze. aseve, SeiZleba aRiniSnos Semdegi ten-
dencia [12] .

internet bankingi erT-erTi popularuli 
servisia. sabanko operaciebis 98% onlainSi xor-
cieldeba[13]. msoflioSi bankis momxmareblebis 
50% internet-bankingiT sargeblobs, xolo maTi 
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10% ki mobail bankingis aplikaciebs moixmars.
dRes, angariSsworebis bazarze ganixileba 

5 ZiriTadi mimarTuleba: daxuruli/winas
wari gadaxdis baraTebi; virtualuri valu
ta; mobiluri safule; angariSsworebis agre
gatorebi; fuladi gadaricxvebis/mobiluri 
qseluri operatorebi[14].

ganixileba fulis ori ZiriTadi forma: 
dekretuli fuli, romelic monetebisa da bank-
notebisgan Sedgeba, da skriptualuri fuli, 
romelic sabanko angariSebzea ganTavsebuli. 
dekretul fuls ar aqvs namdvili Rirebuleba. 
misi Rirebuleba gamoixateba momxmarebelTa 
ndobaSi emitentis mimarT (xelisufleba cen-
traluri bankis meSveobiT)[2].

onlain finansuri bazris ganviTarebis sawyis 
etapze, mobiluri angariSsworebis momsaxurebis 
aTviseba mosalodnelze dabali iyo. bolo 
wlebSi, transaqciebis saerTo moculobaSi misi 
wili swrafad gaizarda. Sesabamisad, mobiluri 
angariSworebis operaciebis moculobam 171,5 
mlrd dolars miaRwia [15]. prognoziT, 2017 
wels, mobiluris angariSsworebis operaciebis 
moculoba 617 mlrd dolars miaRwevs [16]. 
2020 wels, onlain finansuri platformaze 30 
mlrd avtonomiurad CarTuli wertili iqneba 
(samomxmareblo eleqtronika, avtomobilebi, 
eleqtromowyobilobebi, samedicino mowyobi
lobebi) 8,9 trln dolaris brunviT[17]. 

ganviTarebuli ekonomikis qveynebSi, mom
xmarebelTa aRqma da molodini ufro maRalia 
mobail bankis momsaxurebisadmi, vidre sxva 
teqnologiebisadmi. ramdenadac mobail ban
kingis gamoyeneba desktopis bankingis xarjze 
izrdeba, umravlesi bankebis mobail bankin
gis aplikaciebi, ZiriTadad Semdegi mowyobi
lobebisaTvis Tavsebadia: iPhone, Android, 
Blackberry[18].

faqtia, rom teqnologiuri Taviseburebe-
bidan gamomdinare, mobiluri seqtori swrafad 
ganviTarebadi sferoa. mobiluri teqnologiebi 
gavlenas axdens, rogorc sabanko saqmeze ise sa-
gadasaxado industriaze. prognoziT, 2015 wels 
globaluri mobiluri angariSsworebis bazarze, 
900 mln adamiani 1 trln dolaris transaqcias 
ganaxorcielebs[19].

mobiluri momsaxurebis industria romlis 
ganviTareba 2001 wlidan daiwyo, dRes 84 
qveyanaSi 219 servisiTaa warmodgenili (2013)
[3]. Tanamedrove msoflioSi, 590 mln mobail 
sabanko momsaxurebis momxmarebelia, romelTa 
raodenoba prognoziT 2017 wels 1 mlrd-s 
miaRwevs[ ]. bankebis mier teqnologiebsa da 
mobail bankingis ganviTarebaze gaweuli xarjebi 
118 mlrd-s aRwevs[8].

globaluri kompania Capgemini-is angariSiT, 
mobiluri angariSsworebis raodenoba 29,2 mlrd 

transaqcias Seadgens. globaluri kompania 
MasterCard-is kvlevis angariSi cxadyofs 
mobiluri industriis mzard tendencias 
msoflioSi, sadac mobiluri angariSsworebis 
mzadyofnis indeqsiT liderobs singapuri 
(45,6), sameulSi Sedis kanada (42,0) da aSS (41,5), 
xuTeuls aboloebs samxreT korea (39,7), iaponias 
ukavia me-6 adgili (39,6), aTeuls aboloebs didi 
britaneTi (37,5) da CineTi (36,5) (2012) [21].

ITU-s Broadband Commission-is kvlevis angariS-
iT, mobiluris aqtiuri xelmomwerTa raodeno-
biT liderobs singapuri (135,1), mas CamorCeba 
fineTi (123,5), iaponia (120,5) da avstralia 
(110,5)[ 22]. 

mimdinare periodSi, aSS-is finansuri 
institutebis top 100-Si, 81 banki eweva mobail 
bankings[8]. bankebSi gavrcelebuli mobail 
bankingis mravalferovani servisebidan SeiZleba 
gamovyoT: gafrTxileba angariSiswo¬rebis, 
sistemis usafrTxoebis Sesaxeb; Setyobineba 
balansis, ganaxlebisa da istoriis Sesaxeb; 
mobiluris meSveobiT klientis momsaxureba; 
informireba filialebisa da bankomatebis 
adgilmdebareobis Sesaxeb; onlain gadaxdebis 
ganxorcieleba mobail klient aplikaciebiT; 
fuladi saxsrebis gadaricxva; transaqciis 
Semowmeba; mobiluri komercia, mobail gadaxdebi, 
ukontaqto angariSsworeba NFC-iT; mobiluri 
kuponi; lokaciaze dafuZnebuli servisi; mobail 
aplikaciebiT sakredito da sadebeto baraTebis 
blokireba, dokumentebis Senaxva (MMA).

aRsaniSnavia, rom msoflios mTlian Sida 
produqtSi mobiluri industriis wili 3%-ia 
(2013), dasaqmebulTa raodenoba 10,5 mln kaci. 
prognoziT 2020 wels misi wili msoflios mSp-Si 
5,1% iqneba, xolo dasaqmebulTa raodenoba 15,4 
mln-s miaRwevs[13].

jamSi, mobiluri teqnologiebi aRiarebu-
lia ekonomikuri resursis saxiT. misi swrafi 
gavrcelebis xelSewyobas qveynis ekonomikaSi 
iseTive wvlili Seaqvs, rogorc 1 %-ian ekono-
mikur zrdas (United Nations, 2012). 

III. internetisa da mobiluris bazari 
saqarTveloSi

saqarTvelos mosaxleobaSi mobilur kavSir-
Tan wvdoma ufro maRalia, vidre internetis. 
mobiluris abonenti 100 %-ze metia, xolo in-
ternetis abonenti mxolod 46%-ia. aRniSnuli 
aixsneba mobiluris aparatebis misawvdomi fase-
biT, portatulobiT, martivi gamoyenebiTa da 
teqnikuri unar-CvevebiT.

ukanasknel wlebSi saqarTvelos internet-
momxmarebelTa raodenobis zrdis fonze 
(gaizarda 2,1 mln-mde), maRali zrdis tempi aCvena 
mobiluri abonentebis bazarmac, romelic 2010-
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2014 wlebSi 3,98 mln-dan 5,7 mln abonentamde 
gaizarda. mobiluri abonentebis paralelurad 
gaizarda mobiluri internet-momxmarebelTa 
segmentic, sadac dafiqsirda 31%iani zrda 
(2013w). aseve, gaizarda mobiluri bazris sacalo 
Semosavlebi da Seadgina 453.4 mln lari[23]. 

ITU-s kvlevis angariSiT saqarTvelos 
mobilur bazarze, mobiluris aqtiuri 
xelmomwerTa raodenoba aCvenebs, rom yovel 
100 kacze modis 16,4 kaci. aqtiurobis mxriv, 
saqarTvelos uswrebs ruseTi (60,1), azerbaijani 
(43,9) da somxeTi (31)[18]. 

arsebiTia, rom saqarTveloSi internet-
bankingisa da mobail bankingis bazris kvlevebis 
gamocdileba mcirea. ar moipoveba informacia 
mobail bankingis bazris gamowvevebsa da 
ganviTarebis perspeqtivebze, informaciuli 
deficitia mobail bankingis momxmarebelTa 
qcevebze, Sexedulebebze, upiratesobebsa da 
moTxovnebze. amasTan, unda aRiniSnos, rom 
aRniSnuli problemis aqtualobas gviCvenebs 
fragmentuli kvlevebi. kerZod: saqarTvelos 
erovnuli bankis angariSis Tanaxmad, tran
zaqciebis saerTo raodenobaSi internetis 
meSveobiT ganxorcielebuli tranzaqciis wilad 
modis 24,8%, mas uswrebs sagadaxdo baraTi - 
49,8%-iT, Semdeg modis qaRaldiT sakredito 
sagadasaxado davaleba - 16,6%-iT, telefoni/ 
mobiluri bankingi 6,1%-iT, sadebeto davaleba - 
1,9%-iT, xolo sxva eleqtronuli saSuale¬bebis 
wili umniSvneloa da Seadgens 0,8%-s. amasTan, 
aRsaniSnavia, rom fulad gamosaxulebaSi, 
internet-bankingiT inicirebuli unaRdo opera
ciebis wili mTlian moculobaSi 61%-ia[24].

kvlevebi adasturebs, rom saqarTvelos in-
ternet-momxmareblis (maT Soris mobiluri in-
ternetis momxmarebelTa) segmenti Sedgeba yve-
la socialuri fenis, ganaTlebis, socialuri 
klasis pirebisagan, romelTa didi nawili axal-
gazrda da saqmiani auditoriaa. 

sabanko seqtorSi Tanamedrove teqnologiebis 
danergvam gamoiwvia momxmarebelTa raodenobis 
zrda, xeli Seuwyo inovaciuri momsaxurebebis 
danergvas, aamaRla bankis sandooba da sargebeli. 
distanciuri momsaxurebis saSualebebiT mo
sargeble klientebis raodenobam 750 aTas 
gadaaWarba (2012). aseve, calkeuli kvlevebis 
Tanaxmad, internet-bankingis momxmarebelTa 
zrdis tempi saSualod 36%-ia. 

saqarTveloSi, eleqtronuli bazris market-
inguli kvlevis farglebSi eleqtronuli sa-
gadasaxado instrumentebis Seswavlam cxadyo, 
rom internet-momxmarebelTa segmentze 23,5% 
amjobinebs internet-bankingiT sargeblobas, 
momxmarebelTa 27,3% upiratesobas aniWebs naRd 
angariSsworebas, gamokiTxulTa 11,9% irCevs 
plastikuri baraTiT angariSsworebas, respond-

enTa 10,1% mimarTavs terminals, xolo 4,8% up-
iratesobas angariSsworebis sxva formebs ani-
Webs.

saqarTveloSi, satelekomunikacio bazarze 
operirebs 4 mobiluri operatori: magTikomi 
1865662 abonentiT; jeoseli 1.639067 abonentiT; 
mobiteli 1.123.317 abonentiT da silqneti 29584 
abonentiT. Sesabamisad, mobiluri abonentebis 
raodenobis mixedviT bazarze liderobs magTi 
42,8%-iT, meore adgils ikavebs jeoseli 33,9%-
iT, mobitels ukavia bazris 22,6%, xolo silqne-
tis wili 0,2%-ia (2013).

mobiluri operatorebis sacalo Semosavlebis 
struqturaSi (2013 wels 453,4 mln lari Seadgina), 
maRali xvedriTi wiliT warmodgenilia xmovani 
momsaxureba (74,0%), mas CamorCeba SMS servisi 
(9,3%), interneti (4,0%), xolo momsaxurebis 
danarCeni saxeebis (mobiluri televizia, video-
zari, MMS, rouminguli momsaxureba, qselSi 
CarTvis safasuri da sxva) wili jamSi 12,7%-s 
Seadgens[19].

saqarTvelos sabanko seqtorSi aqtiurad 
midis sainformacio teqnologiebis ganviTare
bisa da srulyofis samuSaoebi. momsaxurebis 
procedurebis simartivis, siswrafisa da 
usafrTxoebisaTvis farTod inergeba eleqtro
nuli xelmoweris sistema, komerciuli banke
bidan angariSgebis miRebis sistema. klientebis 
momsaxurebis gaumjobesebis mizniT xorcielda 
distanciuri sabanko momsaxurebis programis 
danergvisaTvis saWiro teqnikuri pirobebis 
SemuSaveba, maT Soris SeiZleba aRvniSnoT 
momxmarebelTa saoperacio xarjebis efeqtu
robis zrda, saoperacio xarjebis Semcireba, 
momsaxurebis xarisxis gaumjobeseba da sxva[25].

2014 wlis dasawyisSi, saqarTveloSi, mobilu
ris xelmomwerTa raodenobis donem miaRwia 
120%-s, xolo mobiluris bazarma aCvena 
maRali zrdis tendencia: 40%-iT gaizarda 
3G-s abonentTa raodenoba[26]. dRes, mobiluri 
kompaniebi momxmarebels awvdian 2G/2.5G, 3G/ 
3.5G momsaxurebas[19]. Tumca, unda aRvniSnoT, 
rom Tbilissa da regions Soris uTanasworobaa 
maRalsiCqariani gadacemis SesaZleblobis mqone 
mobiluri teqnologiebis gavrcelebasa da 
misawvdomobaSi. 

amasTan, bolo wlebSi operatorebi 
gansakuTrebul yuradRebas uTmoben 4G 
monacemTa maRalsiCqariani gadacemis SesaZ
leblobis mqone mobiluri teqnologiebis 
(LTE, Mobile WIMAX) ganviTarebasa da farTod 
danergvas.

aRsaniSnavia, rom saqarTveloSi distanci-
uri sabanko momsaxurebis modelebi pirdapiri 
formiT importirebuli ar yofila sxva qvey-
nidan, rac metyvelebs globaluri tendencieb-
is Sesabamisad sabanko sistemis ganviTarebaze, 
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qveynis finansuri infrastruqturis jansaR 
regulirebasa da momxmareblebis saWirobebze 
fokusirebas.

kvlevebi adasturebs, rom qarTvel momxmare-
bels mravalferovani moTxovnebis fonze (sap-
rocento ganakveTis Semcireba, kreditis xelmi-
sawvdomoba, saxelSekrulebo urTierToebebis 
sakiTxi), qarTuli bankebis internet-momsaxure-
bis xarisxTan da procesTan gansakuTrebuli 
pretenziebi ar gaaCnia.

Sejameba

arsebiTia aRiniSnos, rom saqarTveloSi, 
korporaciuli seqtori fokusirebuli ar aris 
mobiluri teqnologiebis indus¬triis poten-
cialze, romelTa Sorisaa: mobiluri aplika-
ciebis gamoyeneba biznesSi, mobiluri angariSs-
worebis servisisa da mobiluri komerciis po-
tencialis aTviseba.

ganviTarebuli qveynebis msgavsad, saqarT-
veloSi teqnologiebis momxmarebelTa sqes-
asakobrivi struqtura mravalferovania. maTi 
umravlesoba did dros uTmobs mobiluri mow-
yobilobis moxmarebas. Tumca, mobiluri komer-
ciis susti ganviTarebis, mobiluri inovaciebis, 
mobiluri aplikaciebisa da servisis simciris 
gamo moqalaqeebisaTvis igi mxolod komunikaci-
isa da garTobis saSualebas warmoadgens.

dabolos, SeiZleba davaskvnaT, rom:
	 mobiluri teqnologiebi da servisebi 

ganxiluli unda iqnes, rogorc ekonomikis 
sicocxlisunariani nawili; 

	 maRali gamtarunarianobis qseli unda 
gaxdes sayovelTao da yvelasTvis xelmisawvdo-
mi;

	 momavalSi, sul ufro met moqalaqes mo-
biluri mowyobilobiT internet-wvdomis saSu-
aleba eqneba, vidre kompiuteriT. amitom, aT-
visebuli unda iqnas “mobiluri komerciis” dan-
arTebis potenciali [27];

	 distanciuri sabanko seqtoris ganvi-
Tarebis kvaldakval saWiroa samomxmareblo se-
qtoris aqtivobis zrdis xelSemwyobi programe-
bis gatareba;

	 qveyanaSi unda ganviTardes mobiluri 
bankingi, mobiluri mTavroba da mobiluri 
komercia;

	 sabanko sivrceSi unda gamkacrdes 
pira¬di informaciiT sargeblobis wesebi, moxdes 
iseTi sakiTxebis samarTlebrivi regulireba, 
rogoricaa: mobiluri sms reklamireba, spami, 
programebis inficireba;

	 saWiroa Seiqmnas samomxmareblo 
xelSekrulebebis reviziisa da monitoringis 
organizaciebi, romelic momxmareblis inter-

esebis lobirebas ganaxorcielebs. 
	 msoflioSi, 2020 wlisaTvis SesaZlebeli 

iqneba mexuTe Taobis (5G) usadeno kavSiris 
ganxorcieleba, rasac uzrunvelyofs Se
sabamisi teqnologiebi (rones, robots, ae
rostatebi, Tanamgzavrebi dabal simaRleze)[ ]. 
teqnologiebis ganviTarebis kvaldakval, kerZo 
da saxelmwifo seqtori mzad unda iyos momaval 
teqnologiur procesebze orientirebisaTvis;

	 mobiluri bazrisTvis saWiroa ganvi-
Tarebis strategia, politika da regulaciebi, 
rac xels Seuwyobs investiciebs, konkurenciasa 
da inovacias. Sesabamisad, mobiluri seqtori da 
cifruli ekonomika gafarTovdeba, gaizrdeba, 
moitans ekonomikur ganviTarebasa da axal sam-
uSao adgilebs.
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