dMaLILIMIBNL 3IAJIBN6BN

9bndg

3bmgmomdn dm3LabyMgdal 0bMbGMos ddDatin
&9bwgb(3000 bobosmmgds. dbmgmom Bamdmgdol mtn
39bo8g0n ImBLobyMgdal Bodmgdaby dmeoal (1). >33-
ol “The Bureau of Labor Statistics” - ob sbgot0dals osb-
obdo, 93mbmadnzobamgol  dmdbaby@gdal Lyd&mo,
Ladmdom sgomgdol 3gddbol 3Mmbom, 3gmes MRgds
mM30bobBEm 3mba300Dg. 88 Bmba(399gdal dobyco-
300, 2018 Brobogalb Imbammebgmons 3m3babnmgdals
LggFma Lodmdom sanmgdal 96%-00 DEH®S.

3OmEd@obs s  dmBLabEgdal  3bsM3mgdgemn
3m335b0gdn doDFabomgzal ot 3g@nbammo dgomsegsby-
3900b 853909805l 0ygbgdgb Lbgsabbzs Jnamadgdl,
Loz gobed0mmdgdl 3Mmed@nbs s dmdbabymg-
30l aobbbgaggdmmn m30bgdgda. gb 30, magal dbMog,
0bmogosmamb boal Imabsbymgdal o 39@0bab.

3mababy@gdolb byggGmdo ot 3g@nbammo 33mag3-
900L Bo@omgds xge 3owgs 70-006 Brgddn onbym.
o3 33mg3983s 80d0bgg oh396gL, ™3 ImMALobyg-
b0l 93mbm3dngmGo gbgmmmds odomdgdl Lbbgs bgo-
0bB0gMo 8900930l gobgmEmmdsl (6). dm3bobaGgdols
LzgEmb  360336gmmdal 8ol dgdmga 303 NYBEO™
350DaM©s, Moy 3MmENJ@0b batdmgdadn s@bgdaymds
3m335b0733s ©a0bygl Lagmomstn magal dm3bobeyg-
dab LeggMmb BoBomor bamdmmanbs.

Ls3336dm Logygzgdo: dmBLObEMYdL  BoM @by,
3o 39Bnbgn, dmabobyMads, 3mBLabyMgdol  dobsobio-
2055mgda, 3m3LabyMgdol mzgabgdgda, dmababymgdals
doM3980bamoa dodbo.

Services Marketing

Tamar Magalashvili
Summary

Service industry is characterized by increasing
tendency. Two third of world production is service (1).
According to “The Bureau of Labor Statistics” (USA)
service sector still remains on the dominant position by the
point of employment. By these data it is forecasted to grow
employment rate of employment in 2018.

While making proposals to the market, manufacturers
and service providers are using different methods of
approach. This is caused from different nature of service
from product. All these are reflected in service marketing.

Conduction of marketing researches has been started in
early 1970s. These researches have shown that economic
value of service exceeds any other activity’s value (6).
Importance of service sector has grown especially after
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manufacturers’ vision of being part of service sector.

Keywords: Services marketing, marketing, service,
service criteria, service properties, service marketing mix.
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