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Summary

Operational risk is the main sort of risk, which implies
the probability, that losses will be caused by internal (inad-
equate internal processes or processes with mistakes, infor-
mation systems of management, human factors) or external
reasons. Definition of operational risk also includes legal
risk, the probability that fines imposed by State, Regulatory
or Juridical authorities will cause losses.

Commercial bank must study and analyze all factors,
which cause risks to its information systems, business pro-
cesses and operational risks of products.

Keywords: Financial Crisis, Banking System, Banking
Risk, Operational Risk.
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