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kompaniis missiis gansazRvra biznes procesTa inJineringSi  
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stu-s asocirebuli profesori

reziume

kvleviTi naSromis mizania warmoadgens kompa-
niis missiis modelSi missiis Semadgenel kompo-
nentebs Soris kavSirurTierTobaTa gansazRvra. 
inteleqtualuri produqtebisa da momsaxure-
bis warmoebisa da socialuri pasuxismgeblobis 
tendenciebi ganxilulia gravitaciis Teori-
isa da axali instituciuri Teoriis safuZv-
elze. naSromSi ganxiluli kompaniis missiis 
Semadgenel komponentebs Soris urTierTkavS-
irebi ayalibebs inteleqtualuri produqtebisa 
da momsaxurebis warmoebis trendebs.  

sakvanZo sityvebi: kompaniis missia, so-
cialuri pasuxismgebloba, inteleqtualuri 
produqtebisa da momsaxurebis warmoeba, mcire 
Ria ekonomika.
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Summary

The study aims at considering the associations between 
the components of the mission and identifying the role of 
the social responsibility in it by developing the model of a 
company mission. The study was accomplished by using 
the gravitation and new institutional theories and deduction 
and induction methods.

Based on the gravitation and new institutional theories, 
the work considers the trends of installation of social re-
sponsibility at the companies in the developing countries 
by considering the opportunities of intellectual production 
and services. The components of a company mission and 
the nature of the relationship between them are considered 
as such trends.

Keywords: company mission, social responsibility, in-
tellectual product and services, small open economy.

biznes procesTa injineringis sakiTxebi mud-
mivi kvlevisa da novaciebis sferos warmoadgens.   
naSromis mizania gamoikveTos kompaniis missiaSi 
biznes valdebulebebis logikuri urTierTkav-
Sirebi biznes injineringis warmatebuli damkv-
idrebisaTvis ganviTarebad qveynebSi. kvlevis 
procesSi Cvens mier gamoyenebulia logikuri 
analizis, mecnieruli abstraqciis, deduqciis, 
induqciisa da statistikis meTodebi.

kompaniis missia upirveles yovlisa dakavS-
irebulia mis miznebTan romelTa Soris auci-
lebelia  horizontaluri da vertikaluri da-
mokidebulebebi gamovkveToT. mizanTa sistemis 
CamoyalibebiT gasagebi xdeba, rom kompaniis mis-
siac sistemas warmoadgens, romelSic dawvrile-
biT unda ganvixiloT yvela Semadgeneli cv-
ladi. kompaniis missiis mTavar (centralur) 
mizans momxmarebelTa (myidvelTa) moTxovnis 
dakmayofilebaa. amave dros mniSvnelovani de-
talia myidvelTa da saxelmwifos im interesebis 
dakmayofileba, romelsac aramsyidvelunariani 
moTxovnileba ayalibebs. am moTxovnilebaTa 
dakmayofileba marketinguli menejmentis miz-
nebs Soris mniSvnelovani Semadgenelia. aRniSnu-
li miznebi socialuri pasuxismgeblobis sfero-
Sia ganTavsebuli. mniSvnelovan sakiTxs saxelm-
wifos interesTa (nacionaluri da globaluri 
interesebis)  dakmayofilebaa.  

mikroekonomikur doneze grZelvadiani 
ekonomikuri politikis SemuSaveba biznes in-
Jineringis mniSvnelovani da ZiriTadi nawilia. 
igi nacionalur da saerTaSoriso bazarze mim-
dinare Zireuli cvlilebebis safuZvelze unda 
SemuSavdes. am cvlilebaTa mTavari maxasiaTe-
beli (mizani) inovaciuri teqnologiebisa da 
produqtebis damkvidrebaa, romelTa warmoebis 
procesi axali teqnologiuri ciklis dasawyi-
sia. 

inovaciaTa warmoebis procesis aqtivizacia 
bazrebis  globalizacias iTxovs rac Tavis 
mxriv advilad ar mimdinareobs radgan rogorc 
nacionalur aseve saerTaSoriso doneze inter-
esTa konfliqtebs iwvevs. rasakvirvelia kom-
paniebis missiis centraluri miznis realizaci-
isTvis mTavar saSualebas Zireuli cvlilebebis 
procesSi myof bazrebis moTxovnebTan adap-
tireba warmoadgens. ekonomikuri politikis 
TvalsazrisiT igi instrumentuli xasiaTisaa da 
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amave dros uaRresad problemuria. 
kompaniis missiis gansazRvris procesSi baz-

ris moTxovnebs ,,eTanxmeba“. igi axdens: bazris 
identificirebas, mis moTxovnaTa Seswavlasa da 
Tavisi rolisa da adgilis SemosazRvras (missi-
is Camoyalibeba). ufro konkretulad kompaniis 
missia aris mizanTa katalogi romelTa reali-
zacias kompania bazarze poziciis gansazRvris 
Semdeg iwyebs.

kompanias missiis Camosayalibeblad kargad 
unda hqondes Seswavlili da gacnobierebuli 
sakuTari konkurentunarianobis ganmsazRvreli 
ZiriTadi faqtorebi. am TvalsazrisiT samecni-
ero literaturaSi mTavari aqcenti  kompaniis 
gankargulebaSi myofi sawarmoo faqtorebisa da 
resursebis gansxvavebul pozitiuri maxasiaTe-
blebzea gadatanili. maT Soris mTavar roli 
ganekuTvneba adamianuri, sainformacio, safi-
nanso, materialuri samxedro, geopolitikur 
da sxva resursebs. uaRresad mniSvnelovania es 
sakiTxi ganxiluli iyos sam doneze: bazirebis 
qveynis, dargisa da TviT kompaniis potenciali-
dan gamomdinare.  

bazirebis qveynis potenciali sawarmoo 
faqtorebisa da samewarmeo resursebis arse-
bobasTan dakavSirebiT msoflio ekonomikis 
politikur ruqaze saxelmwifoTa ramdenime 
jgufs gvaZlevs romelTa Soris (Tu abstra-
girebulebi viqnebiT daxuruli ekonomikis mqone 
qveynebidan) ekonomikebis  gamoiyofa: didi, saS-
ualo da mcire,  Ria ganviTarebuli da ganvi-
Tarebadi  ekonomikebi.  samewarmeo potencialis 
sakiTxis safuZvliani ganxilva kompaniis missiis 
SemuSavebis procesSi mniSvnelovan problemis 
gaTvaliswinebas moiTxovs. aseT problemas baz-
ris potenciuri moculoba warmoadgens. mTa-
vari egzogenuri faqtori romelic zemoqmedebs 
am komponentebze aris saxelmwifos ekonomikuri 
politika. kompaniis misiis modeli gvsurs ganvix-
iloT №1 naxazze mocemuli modelis Sesabamisad. 
 
 naxazi №1

 

№1.

Teoriul safuZvels qveynis doneze kompa-
niis missiis ganxilvisaTvis gravitaciis Teo-
ria warmoadgens (Anderson, 1979; Deadorff, 1998; 
Anderson and Wincoop, 2003; Baier and Bergstrand, 
2002; Feenstra, Markusen and Rose, 2001; Everett and 
Keller, 2002; Westerlund and Wilhelmsson, 2006; San-
tos Silva and Tenreyro, 2006; Helpman, Melitz and Ru-
binstein, 2008). gravitaciuri modelebis praqti-
kaSi gamoyenebis gansakuTrebiT popularuli 
mimarTulebebi dakavSirebulia SefasebebTan, 
romlebic xorcieldeba: ekonomikuri ryevebis 
zemoqmedebebze, ekonomikuri politikis cv-
ladTa zemoqmedebebze, integraciul gaerTian-
ebaTa formirebaze, migraciul nakadebze (Grog-
ger and Hanson,2008; Beine, Docquer and Ozden, 2009; 
De Benedictis and Taglioni, 2011), pirdapir ucxour 
investiciebze (Bergstrand and Egger,2007; Keller and 
Yeaple, 2009).

gravitaciis Teoriis moqmedebidan gamom-
dinare mniSvnelovania mezobeli qveynebis 
erovnuli bazrebis potenciali. miuxedavad 
SezRuduli adeqvaturobisa realobasTan grav-
itaciuli modelebi saSualebas gvaZlevs mivi-
RoT axali informacia saqarTvelo-evrokavSirs 
Soris dadebul asocirebis SeTanxmebis saz-
RvrebSi kompaniebis missiaTa formirebisa da 
reformirebis mimarTulebiT. mcire da saSualo 
biznesisaTvis mniSvnelovania erovnuli ekono-
mikis farglebSi mosalodneli biznes aqtivo-
bis Camoyalibeba, romelic biznes-injineringis 
procesSi marketinguli potencialis  gamosaT-
vlelad iqnas gamoyenebuli. faqtiurad yvela 
mcire Ria ekonomikebis kompaniebisTvis eqs-
port-importis ganviTarebis daxasiaTebisTvis 
gravitaciis Teoriis safuZvelze Catarebuli 
kvlevebi pozitiuri efeqtis momtania iqneba. 
asociacia briks-Si (brazilia, ruseTi,indoeTi, 
CineTi da samxreT afrikis respublika) Semavali 
qveynebis monacemTa safuZvelze Catarebulma 
kvlevebma(i. s. troekurova da k.a. pelevina http://
eup.sgu.ru/sites/default/files/133-142.pdf) aCvenes, rom  
asociaciaSi Semavali yvela qveynisTvis agebul 
gravitaciul modelebSi eqsport-importis da-
mokidebulebis xarisxis (elastikuroba) maCven-
ebeli qveyana-kontragentis mSp-s cvlilebasTan 
dadebiTia. es migviTiTebs, rom perspeqtivaSi 
romelic kompanias aqvs biznes-inJineringis 
permanentul procesSi sasaqonlo-savaWro na-
kadebis zrda SesaZlebelia partniori kom-
paniebis ekonomikuri potencialis zrdasTan 
erTad(rogorc es briksis qveynebis magaliTze 
kvlevam gviCvena). amave dros sruliad naTelia, 
rom am mimarTulebiT kvlevis warmoeba trans-
nacionaluri kompaniebisTvisac garkveul siZne-
les warmoadgens, xolo rodesac saqme mcire an 
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saSualo kompaniebs exeba gasagebia, rom maT es 
sakuTari SesaZleblobebiT ar ZaluZT. 

swored aq Cndeba saxelmwifos roli bizne-
sis inJineringis xelSewyobis mimarTulebiT. 
am mxriv gaTvaliswinebuli unda iyos saxelm-
wifos ekonomikuri (am SemTxvevaSi seqtoruli) 
politikis mxridan xelSewyobis realuri Sesa-
Zleblobebi. es SesaZlebeli unda iyos mxolod 
im SemTxvevebSi Tu kompania gegmavs socialuri 
pasuxismgeblobis (ISO 26000-is mier rekomendi-
rebul) RonisZiebaTa danergvas Tavis saqmiano-
bis procesebSi. 

dargis doneze kompaniis missiis ganxilva 
efuZneba dargis maxasiaTeblebs rogorc wina-
pirobas, romelic mas gansazRvravs. sainteresoa 
winapirobaTa ierarqia romelic wesrigis, 
struqturuli da procesis politikisTvis uaR-
resad mniSvnelovania. aRniSnul ierarqiaSi pir-
vexarisxovani maxasiaTebeli masStabis ekonomi-
is xasiaTia. ganviTarebuli saxelmwifoebisT-
vis masStabis gare ekonomiis arseboba gansaz-
Rvravs kompaniis (am SemTxvevaSi igulisxmeba 
tnk) grZelvadian upiratesobebsa da  mis mis-
sias globalur bazarze. masStabis ekonomiis 
xasiaTi gansazRvravs kapitalSeiaraRebisa da 
dargSi warmoebuli produqtis kapitalteva-
dobis dones, magram amave dros rodesac saqme 
inteleqtualur produqtebsa da momsaxurebis 
warmoebis sferos exeba TviT masStabis ekonomiis 
xasiaTis gansazRvra Zalze Znelia  (an saerTod 
SeuZlebelia). warmoebis masStabis ekonomias 
Tan axlavs da aZlierebs gamocdilebis (codnis) 
dagrovebis efeqti da produqtTa mravalgvaro-
bis (diferenciaciis) safuZvelze warmoqmnili 
ekonomiis efeqtebi. amasTan dakavSirebiT mniS-
vnelovania aRiniSnos, rom masStabis ekonomiis 
es efeqtebi Siga ekonomiis pirobebSi miiRweva, 
rac miuwvdomelia mcire Ria ekonomikis mqone 
ganviTarebadi da nawilobriv ganviTarebuli 
saxelmwifoebis kompaniebisTvis. igi miT ufro 
miuRwevelia qveynebisTvis romlebic regionu-
li integraciebis miRma imyofebian da ar aqvT 
saerTo nacionaluri (regionuli integraciis 
rogoricaa: evrokavSiri, nafta, merkosuri da 
sxva) mizanTan daqvemdebarebuli qvemiznebis 
Tanxvedra, rac koordinirebuli ekonomikuri 
politikis SemuSavebaSi vlindeba. am Tvalsaz-
risiT globalizaciis procesi masStabis Siga 
ekonomias aZlierebs da saerTo keTildReobis 
zrdas uwyobs xels. warmoebis faqtorebisa da 
resursebis ekonomia dRes socioekologii-
sa da keTildReobis zrdis tolfasia. aseTi 
mdgomareoba upirveles yovlisa inteleqtu-
aluri produqtebis warmoebasa da momsaxurebis 
sferos exeba. mxolod integraciuli gaerTian-
ebebis sazRvrebSi miiRweva iseTi zenacionaluri 
wesrigis, procesisa da seqtoruli politikis 

SemuSaveba da ganxorcieleba, romelic biznesSi 
socialuri pasuxismgeblobisa da ekologiuri 
usafrTxoebis rekomendaciebis gaTvaliswinebas 
uzrunvelyofs. interesTa konfliqti romelic 
warmoiqmneba aRmasrulebel xelisuflebisa da 
biznes jgufebis ekonomikur interesebs Soris 
umetes SemTxvevaSi ganviTarebas uzrunvelyofs.

masStabis gare ekonomiis mqone dargis regu-
lireba seqtoruli politikis mxridan minimalu-
ria da faqtiurad mxardaWeris SesaZleblobe-
bze dadis (Elhanan Helpman and Paul Krugman. Trade 
Policy and Market Structure. Cambridge: MIT Press,1989.  
Laura d, Andrea Tyson. Who,s Bashing Whom? Trade 
Conflict in High-Technology Industries. Washington, 
D.C.: Institute for International Economics, 1992). igive 
unda gavimeoroT masStabis Siga ekonomiis Sesa-
Zleblobis arsebobis dargis pirobebSic. Tum-
ca didi Ria ekonomikis pirobebSi seqtoruli 
politika eqvemdebareba wesrigis politikas, 
romelic konkurenciis politikis sazRvrebSi 
ayalibebs konkurenciis dacvis, xelSewyobisa da 
erovnul (Siga) bazarze kompaniebis mier Zalau-
flebis borotad gamoyenebis winaaRmdeg regu-
laciebs.

gansakuTrebul interess iwvevs masStabis 
Siga ekonomiis efeqtis arseboba momsaxure-
bis sferosa da inteleqtualuri produqtebis 
warmoebis dargebSi. swored aq vlindeba inte-
graciuli gaerTianebebis gansakuTrebuli poz-
itiuri Sedegebi. evrokavSiris sazRvrebSi ga-
tarebuli wesrigis, procesisa da seqtoruli 
politikis efeqtianobis damadasturebelia er-
Tiani valutis evros warmatebuli funqcion-
ireba. evrokavSiris fuladi politikis msxvili 
gamtarebeli evrosistema, romelic evros zonis 
masStabiT fuladi politikis gatarebiT momsax-
urebis produqtebs qmnis  masStabis Siga efeq-
tis principiT muSaobs. integraciuli gaerTi-
anebisTvis saxelmwifobriobis funqciis SeZena 
ganapirobebs saxelmwifo momsaxurebis sferoSi 
masStabis gare ekonomiis efeqtebis warmoqmnas, 
romlebsac Zalian Znelad Seeleva nebismieri ev-
rosistemaSi Semavali qveyana (amis naTeli maga-
liTia saberZneTi). momaxurebis sferos aseT 
produqts warmoadgens evrosistemaSi evropu-
li bszris adeqvaturi sagadamxdelo sistemis 
TARGET-is  Seqmna. igi warmoiqmna ukve arsebu-
li elementebis safuZvelze da miznad isaxavda 
fuladi politikis harmonizaciis minimaluri 
sazomis damyarebas.  TARGET-is  sistema evro-
sistemis sakredito institutebs saSualebas 
aZlevs evroSi sazRvargadacilebuli gadaxdebi 
iseve unaklod da iafad moaxdinon rogorc qvey-
nis SigniT. igi xels uwyobs mTels evrosiste-
maSi gadasaxdelebis xelsayreli xarjebiT (fa-
sis Semcireba), saimedoobis maRali standartiT 
(xarisxis amaRleba) da gadamuSavebis mokle 
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droSi ganxorcielebas (drois ekonomia). ase-
Tive mniSvnelovan momsaxurebis produqts war-
moadgens dacvis damatebiTi sistemis (Securities 
Settlement System) Camoyalibeba romelic uzrun-
velyofs evrokavSiris fuladi politikis oper-
aciebis dros operaciuli procesis minimaluri 
pirobebis Sesrulebas da fulis bazris saz-
Rvrebis gafarTovebas Serwymis safuZvelze (r. 
gvelesiani i. gogoriSvili ekonomikuri poli-
tika, wigni pirveli, gv. 225). 

aranakleb mniSvnelovania kompaniis missiis 
CamoyalibebisTvis qveyanaSi inteleqtualuri 
produqtebis warmoebaSi masStabis ekonomiis 
efeqtebis arsebobis SesaZleblobebis Sesax-
eb informaciis gaanalizeba. am mimarTulebiT 
muSaoba didi Ria ekonomikis qveynebSi (ganvi-
Tarebul qveynebSi)  maRali pozitiuri efeqteb-
is momtania kompaniebis konkurentunarianobis 
zrdisTvis. sul sxva suraTi gvaqvs mcire Ria 
ekonomikis mqone qveynebSi romelTa did um-
ravlesobas samecniero-saganmanaTleblo sfer-
os ganviTarebis SezRuduli SesaZleblobebis 
gamo erTaderti gza aqvT TavianTi kompaniebis 
konkurentunarianobis amaRlebisTvis. es gza 
integraciul gaerTianebaTa inteleqtualuri 
produqtebis warmoebis procesebTan kooperi-
rebasa da komerciul da arakomerciul safuZ-
velze TanamSromlobaSi Zevs (i. gogoriSvili. 
komerciuli da arakomerciuli saerTaSoriso 
samecniero-teqnikuri TanamSromlobis tenden-
ciebi, Jurnali biznes inJineringi №2, 2012, 
gv. 5-15).  aRniSnuli TanamSromlobis safuZv-
els inteleqtualuri produqtebis warmoebaSi 
masStabis ekonomiis efeqtebis miReba warmoad-
gens. am process yvelaze kargad gravitaciis 
Teoria ganmartavs. ganviTarebul qveynebSi in-
teleqttevadi produqtebis warmoebis procese-
bi fragmentacias eqvemdebareba kapitalis sam-
uSao Zalisa da drois ekonomiis mizniT. amdenad 
fragmentaciis procesSi (romelic gulisxmobs 
inteleqttevadi produqtebis, momsaxurebis 
eqsportsa da imports da xorcieldeba  Tanam-
SromlobiT komerciul safuZvelze) monawileo-
ba efeqtiani gzaa mcire Ria ekonomikis mqone 
qveynebis kompaniebisTvis konkurentunariano-
bis Camoyalibebisa da  gaZlierebisTvis. es Se-
madgeneli kompaniis missiis CamoyalibebaSi gan-
sakuTrebuli mniSvnelobis mqonea gansakuTre-
biT poziciis damkvidrebisa da ganviTarebis 
TvalsazrisiT. 

kompaniis missiis Camoyalibebis procesSi 
mniSvnelovania ekonomikur samarTlebrivi vel-
is SesaZlo cvlilebis (molodinis) variantebis 
gaTvaliswineba. es aqtivoba gulisxmobs axali 
instituciuri Teoriis safuZvelze kvlev-
ebis Catarebas. am mxriv gansakuTrebuli mniS-
vnelobis sakiTxs warmoadgens partniorebisa da 

konkurentebis Sesaxeb informaciis mogroveba 
da gaanalizeba. igive unda ganxorcieldes in-
stituciuri garemos yvela mTavari eqsplici-
turi da implicituri ,,moTamaSis“ mimarT.

kompaniis mesakuTreTaTvis missiis Se-
muSavebis procesSi bunebis dacvis politikis 
sazRvrebSi saxelmwifos mxridan  cnobili da 
wardgenili unda iyos moTxovnebi socialuri 
pasuxismgeblobis gaZlierebisaTvis. es unda 
xorcieldebodes prevenciuli RonisZiebeb-
is gatarebis mizniT raTa socioekologiuri 
mdgomareoba ar garTuldes. rogorc wesi ganvi-
Tarebad qveynebSi rogorc qarTvelebi amboben 
,,uremi rom gadabrundeba usafrTxo gzebi mere 
Cndeba“. sruliad naTelia, rom iniciativa ,,usa-
frTxo gzebis“ Ziebisa kompaniis Camoyalibebis 
sawyis stadiaze, misi missiis SemuSavebis pro-
cesSi unda ganisazRvros da gamyardes valde-
bulebaTa saxiT. dRes arsebuli damokidebule-
ba socioekologiis sakiTxebisadmi sruliad 
miuRebelia. saxelmwifos mxridan socialuri 
pasuxismgeblobis gaZlierebisTvis prevenciuli 
Sinaarsis RonisZiebebis damkvidreba da  gatare-
ba kompaniebis missiis Camoyalibebis proceseb-
Si, maTi rogorc biznes erTeulebis gaform-
ebis stadiaze warsadgen dokumentaciaSi unda 
vlindebodes. isini unda warmoadgendes indika-
torul maCveneblebs romelTa safuZvelze Seg-
viZlia socialuri pasuxismeblobis realizebis 
xarisxze vimsjeloT. 

kompaniis konkurentunarianobis daxasi-
aTeba gulisxmobs specifikuri ganmasxvavebe-
li maxasiaTeblebis nakrebs. masSi, rogorc 
socialur-ekonomikur sistemaSi Sedis: kompa-
niis gankargulebaSi arsebuli teqnologiebi-
sa da resursebis unikaluroba da personalis 
(maT Soris menejerebis) codna, kvalifikacia, 
gamocdileba da kreatiuli unarebi. am tipis 
daxasiaTeba gvaZlevs warmodgenas kompaniis 
saqmianobis SesaZlo sferoze sadac mas Sesa-
Zlebelia Zlieri konkurentuli pozicia gaaC-
ndes. praqtikulad es unda iyos socialurad 
mniSvnelovani sabazro moTxovnis CamonaTvali, 
romlis dakmayofilebasac igi Seecdeba. 

kompaniis mier unda ganisazRvros sagad-
amxdelo moTxovnis moculoba im produqtebsa 
da momsaxurebaze, romlebsac misi konkuren-
tebi faraven. mocemuli bazrebis koniunqturis 
gansazRvra kompaniis missiis mniSvnelovani Se-
madgenelia.

axali instituciuri Teoriis sazRvreb-
Si unda warimarTos kvleva mis mier arCeul 
saqmianobasTan dakavSirebuli xelSemSleli da 
xelSemwyobi faqtorebis arsebobis Sesaxeb.ro-
gorc wesi am SemTxvevaSi saqme exeba saxelmwifo 
instituciebze lobisturi jgufebis zemoqme-
debis xarisxis gansazRvras. amave dros ekono-
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mikur interesTa jgufebs Soris konfliqtebis 
prevenciis SesaZleblobaTa gamokvleva pir-
velmniSvnelovani amocanas unda warmoadgen-
des. amave konteqstSi unda iqnas ganxiluli 
mxardaWeris mopovebis an aSkara winaaRmdegobis 
SesaZlebloba sazogadoebrivi organizacieb-
isa da socialuri moZraobebis mxridan. opor-
tunistuli qcevis problemebTan dakavSirebiT 
mniSvnelovania winaswar iqnas gansazRvruli 
TviTdacvis (self enforced) SesaZleblobebi. gansa-
kuTrebuli winaaRmdegobebi, romlebsac mcire 
Ria ganviTarebadi ekonomikebis kompaniebi xvde-
bian  partniorebis mxridan ufro konkuren-
tebTan urTierTobas hgavs, radgan interesTa 
Tanxvedras praqtikulad Zalze iSviaTad aRw-
even. kompaniis missiis gansazRvrisas sakuTre-
biT uflebaTa sazRvrebSi unda iqnas Sefasebu-
li subieqtur RirebulebaTa, principebis, aRi-
arebuli samarTlebrivi, moralur-zneobrivi, 
eTikuri da sxva SezRudvebis savaraudo Sede-
gebi.

kompaniis missiis Camoyalibebis gansakuTre-
bul sferos ganekuTvneba konkurentebTan, Sem-
kveTebsa da partniorebTan damokidebulebis 
sakiTxebi, romelTa winaswari gamokvleva moma-
vali warmatebebis sawindari unda iyos. amasTan 
dakavSirebiT unda ganvsazRvroT arCeuli saqmi-
anobis sferoebSi inovaciuri teqnologiebis 
arsebobisa da ganviTarebis perspeqtivebi. aR-
saniSnavia rom gansakuTrebuli yuradebiT unda  
dakonkretdes (gamoTvlebis Catarebis safuZv-
elze) kompaniis mosalodneli danaxarjebisa da 
Semosavlebis Sefasebis wesi. aRniSnuli wesiT 
unda Sedardes mosalodneli Sedegebi (progno-
zebi) da mesakuTreTa savaraudo molodinebi. 
yovelive es unda ganxorcieldes ZiriTadi ( da 
ara specifikuri) biznes maCveneblebis safuZv-
elze.

Cvens mier aRniSnuli operaciebis cvale-
badi TanmimdevrobiT mravaljeradi ganmeore-
bis Sedegad unda ganvixiloT kompaniis missiis 
centraluri sakiTxi: arsebul viTarebaSi Sesa-
Zlebelia Tu ara gavakeToT prognozi kompa-
niis missiis realobaSi gamovlenis warmatebis 
Sesaxeb. im SemTxvevaSi Tu am sakiTxze dadebiTi 
prognozi miiReba, maSin SesaZlebelia kompaniis 
missia ganxiluli modelis (naxazi №1) mixedviT 
CamovayaliboT.  
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