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Usage of Statistical Method (6 Sigma) for Evolution
of Service of Quality for Passengers in Buses of Thilisi

David Kbiladze
Shorena Metreveli

Summary

Good experience is accumulated regarding usage of sta-
tistical methods in Business Management in countries of
market economy. In this regard, special attention should
be paid to 6 Sigma, usage of statistical method in control
of production (service) quality. Implementation of this
method in businessmen activities can bring a lot of ben-
efit. Results of joint, experimental, research conducted by
professors and students show the same, above mentioned
research was devoted to evaluation of service quality for
passengers who are using the bus.

Keywords: Variation, 6 sigma, Selective observation,
Production (services), Quality control, Managerial deci-
sion.
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