dM3db3aMmIBIT0I6 IA0INIA0IMBNL LBIERIAGISN RI 3IALMEIZNL IMIRNGSN,
AM3MAB dIAJSIBNGBITN J0d3I6NISNL IBITSNIGMNL dNANOIIRN SMI3MEI6SN

903y

doM39@0bagmon  3533560960L gx394@0obmds 3339~
OM008d  ©33M30qdamo  bagemm  Juamgddn dm3db-
BoMgdgmomab  3m3nbogsznadg.  3m83sbagda  Lbge-
©abbgs 8dB03mdgdl sbmM309mgdgb 0dobomzgal, GmA
3om3gnmo  adegbomgdo DabGew 0gbsb  do@sbaema
3mdbdoMgdmadey.  ombodbymn  3Bm(3gnGolb  Lo-
BgbEabomzgol  860d36gmmazobos  ImMBbAsgdgmmab
ME00gHmMdob  bGebsMBgdo. LEOE33n Fodmbocem-
W0S (393gmo 356039@Mgd0 s dsmn Bmbgdo, o
Mo 33b0300mMdgdL dm3bAsMgdgmmab NMmagMmmdals
LEObEIMEJd0L BoMms@ndnm obgMmazel mMasbnbs-
(309830. LGS0 33@MEN g3mM335DMBL 3gMbmBaemal
Jormhobal, Gmam@s ssdnsbymo Mgby@mbgdaol asb-
30000M900b yzgmadg 9539d&ac0 gm@3slb Imdbdatg-
dgmdb  HMngMHNMob  LbEBbIME AL  sbgMaga-
boogal.

L53356dm Ln@yggdn: ImMBbIsEIgdgmMab 3mMBMbo3o-

(309, 39Mbmbamal Jmmhabgn, BoMzg@nbammo gxi9d-
B0obmds

Customer Relations Standards and Staff Coaching
as a Main Component for Marketing
Campaigns Effectiveness

Summary

The effectiveness of marketing campaigns is mostly
depends on customer communication in retail. Companies
organize some activities to deliver different messages to
the customers. For this delivering are very important cus-
tomer communication standards. The article reviews spe-
cial parameters and their weights what influence successful
implementation of customer relations standards in retail
chains. The author in the article offers “Staff Coaching”
as an effective form of human resources development for
implementation customer communication standards.

Keywords: Customer Relation, Staff Coaching, Mar-
keting Campaigns Effectiveness
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