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Resume

Modern companies are actively processed the innova-
tive mechanisms, complementary-adaptive decision sup-
port tools, new methods, instruments and technologies for 
strategic management,. Decision Making support system 
for decision makers is the tool to enhance the effectiveness 
of activities. In this article we focus on the classification 
of information systems within the company’s management 
levels depending on the functional orientation.

We embrace the idea that decision making supporting 
systems, systems of collective work and managers support-
ing information systems are significantly correlated with 
the chosen style of decision making.

The authors emphasize the fact that due the existence 
of the different management models and styles, decision 
making support information system requires the algorithms 
of the management style and decision making, further re-
search of managing cultural and national peculiarities of 
various countries, as well as the analysis of the psychologi-
cal characteristics of managers. 

Keywords: Decision making support system, Managers 
supporting information systems, Classification of informa-
tion systems

Tanamedrove  konkurenciis pirobebSi  kom-
paniebisTvis sasicocxlod aucilebeli xdeba 
gazardon marTvis efeqtianoba. maT mier gamoy-
enebadi informaciuli teqnologiebisa da sis-
temebisadmi wayenebuli mzardi moTxovebis Sesa-
bamisad, aqtiurad muSavdeba startegiuli marT-
vis inovaciuri meqanizmebis da gadawyvetilebis 
miRebis mxardamWeri komplementarul-adapturi 
saSualebebi, ixveweba meTodebi, instrumentebi 
da teqnologiebi. 

ukanasknel periodSi gadawyvetilebis mimRe-
bi pirebi did yuradRebas uTmoben monacemebis 
ufro sasargeblo informaciad da maT codnad 
gadaqcevis process. miuxedavad imisa, rom ada-

mianis xelT arsebuli monacemebidan sasarge-
blo informaciis amoRebis meTodebi, instru-
mentebi da teqnologiebi sakmaod didi xania 
arsebobs, bolo periodSi naTlad gamoikveTa[1, 
gv. 86-100; 2; 3. gv. 52-59] analitikuri instru-
mentebis ufro aqtiurad gamoyenebis tendencia.

dRes  informaciuli teqnologiebis erT-
erTi ZiriTadi funqcia kompaniis marTvis in-
formaciuli mxardaWeris uzrunvelyofaa. 
amasTan dakavSirebiT, farTod gavrcelda in-
formaciuli sistemebi, romelTac gansakuTre-
buli mniSvneloba aqvT kompaniis efeqtianad 
funqcionirebis saqmeSi. kompaniis informaci-
uli sistema moicavs programul da Sesabamis 
aparatul saSualebebs informaciis Segrovebis, 
filtraciis, damuSavebis, Seqmnisa da gadace-
misaTvis, romelTa mizania marTvis procesis 
mxardaWeris uzrunvelyofa. amasTan, Tanamed-
rove informaciul sistemebs jer ar SeuZliaT 
gadawyvetilebis miRebis procesis sruli av-
tomatizacia da moiTxovs aRniSnul procesSi 
menejeris aqtiur CarTvas. 

zogadad, gadawyvetilebis miRebis mxardamW-
eri sistema aris avtomatizirebuli sistemebis 
kompleqsi, romelic gamoiyeneba gadawyvetileb-
is miRebis procesis mxardaWerisaTvis. viwro 
gagebiT ki, gadawyvetilebis miRebis mxardamWeri 
sistema aris interaqtiuri avtomatizirebuli 
kompiuteruli sistemebi, romelic mimarTulia  
konkretuli mmarTvelobiTi amocanis gadaWri-
saken mocemuli modelis farglebSi monaceme-
bis damuSavebis, analizis da gadawyvetilebis 
mimRebi pirisTvis maTi gadacemis gziT.[4] gad-
awyvetilebis miRebis mxardamWeri sistemis mTa-
vari daniSnulebaa, rogorc b. maknerlini da r. 
spregi Tvlian, monacemebis analizis siCqarisa 
da sizustis amaRleba, rodesac imavdroulad 
mcirdeba xarjebi da maRldeba didi moculobis 
monacemebis damuSavebis efeqtianoba. 

amasTan, gadawyvetilebis miRebis mxardam-
Weri sistemebi, teqnologiebis arasakmarisad 
ganviTarebis gamo, didi xnis ganmavlobaSi 
Semoifarglebodnen gadawyvetilebis mimRebi 
piris analitikuri SesaZleblobebis gafarToe-
biT. Tanamedrove pirobebSi ki, informaciuli 
teqnologiebis ganviTarebis done ukve iZleva 
saSualebas, rom maTze, rogorc gadawyvetileb-
is miRebis mxardamWer inteleqtualur sis-
temebze visaubroT. gadawyvetilebis miRebis 
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mxardamWeri sistemebi did mniSvnelobas iZens 
kompleqsuri, sustad struqturirebuli, cu-
dad formalizebuli problemebis gadawyvetaSi. 
amasTan, is garemoebac unda aRiniSnos, rom dRes 
gadawyvetilebis miRebis mxardamWeri sistema,  
SesaZleblobebis gafarToebis gamo,  gamoiyen-
eba ara marto menejerebis, aramed sxva Tanam-
Sromlebis mier. TanamSromlebi xSirad gadawy-
vetilebis miRebis mxardamWer sistemas ganix-
ilaven raodenobrivi imitaciuri modelirebis 
instrumentis da aucilebeli informaciis bazis 
rangSi. gadawyvetilebis mimRebi pirebisaTvis 
gadawyvetilebis miRebis mxardamWeri sistema 
aris, uwinares yovlisa, saqmianobis efeqtiano-
bis amaRlebis instrumenti.

miuxedavad imisa, rom arsebobs sxvadasxva 
klasifikacia, Cven mizanSewonilad migvaCnia, in-
formaciuli sistemebis klasifikacia movaxdi-
noTkompaniis marTvis doneebis farglebSi fun-
qciur orientaciaze damokidebulebis mixedviT. 
gamovyofT sam ZiriTad sistemas: mmarTvelobi-
Ti informaciuli sistema (MIS),  gadawyvetileb-
is miRebis mxardamWeri sistema (DSS) da xelmZ-
Rvanelis mxardamWeri informaciuli sistema 
(ESS). mmarTvelobiTi informaciuli sistemis 
mTavari funqciuri daniSnulebaa kompaniis Sida 
operaciebisa da dokumentebis marTva. sistema 
orientirebulia Sida da gare wyaroebidan miRe-
buli monacemebis informaciad gardaqmnaze da 
Sesabamisi informaciis yvelaze Sesatvisi form-
iT menejerebisTvis miwodebaze. mmarTvelobiTi 
informaciuli sistemis farglebSi calke unda 
gamovyoT tranzaqciebis damuSavebis sistemebi  
(СОТ | TPS), romlebic marTvis dabal doneze 
gamoiyeneba da uzrunvelyofen organizaciis 
yoveldRiuri saqmianobis monacemebis moZiebas, 
damuSavebasa da Senaxvas. swored isini arian 
kompaniis sxva sainformacio sistemebisTvis in-
formaciis wyaro.

gadawyvetilebis miRebis mxardamWeri siste-
mebi uzrunvelyofen menejerebis mxardaWeras 
ganusazRvrelobis, riskis, informaciuli ga-
datvirTvis pirobebSi gadawyvetilebis miRebis 
procesSi, aseve, yoveldRiuri amocanebis Ses-
rulebis procesSi aucilebeli monacemebiTa da 
modelebiT operirebis gziT. sistemis fargleb-
Si gamoiyeneba kopleqsuri analizisa da mod-
elirebis saSualebebi. aqve gvinda aRvniSnoT 
gadawyvetilebis miRebis mxardamWeri sisteme-
bis koleqtiuri gadawyvetilebebis miRebisas 
gamoyenebis Sesaxeb, rodesac gadawyvetilebis 
miRebis procesSi monawileobs ramdenime aqti-
ori, romlebic gansazRvruli amocanis gadaW-
risas xelmZRvaneloben sinergiis principebiT. 
amasTan, mocemuli procesis Sedegia koleqti-
uri gadawyvetileba, romelsac eTanxmeba da mx-
ars uWers  umravlesoba. aRsaniSnavia, rom jgu-

fur dinamikasTan dakavSirebuli naklovanebeb-
is miuxedavad, gadawyvetilebis koleqtiurad 
miReba gadawyvetilebis miRebis metad efeq-
turi meTodia. gadawyvetilebis koleqtiurad 
miRebis CarCoebSi, rogorc wesi, gamoiyeneba 
gadawyvetilebis miRebis mxardamWeri speciali-
zebuli sistemebi - koleqtiuri muSaobis mxar-
damWeri sistemebi (GDS). es ukanaskneli aris 
avtomatizirebuli informaciuli sistemebis 
kompleqsi, romelic uzrunvelyofs monacemebis 
xelmisawvdomobas da gacvlas gadawyvetilebis 
miRebis koleqtiur procesSi monawile aqtio-
rebs Soris. msgavsi sistemebi, rogorc wesi, 
mimarTulia koleqtiuri saqmianobis fasilita-
ciaze, maT Soris axali ideebis generaciisaTvis 
koleqtiuri muSaobis sxvadasxva meTodikebis 
gamoyenebis (gonebrivi ieriSi, situaciuri ana-
lizi, forsaiti da sxv.) gziT. 

zemoT ganxiluli yvela sistema metad 
mWidrodaa erTmaneTTan dakavSirebuli, ramde-
nadac mmarTvelobiTi informaciuli sistema 
pasuxs agebs informaciis da im dokumentebis 
Taobaze, rac aucilebelia gadawyvetilebis 
miRebis mxardamWeri sistemis muSaobisaTvis da 
xelmZRvanelebis mxardamWeri informaciuli 
sistemisaTvis. tranzaqciuli informaciuli 
sistemis mier mogrovili monacemebi gardaiqm-
neba marTvis informaciuli sistemis angariSe-
bad, analizdeba gadawyvetilebis miRebis mxar-
damWeri sistemis mier gadawyvetilebis mim-
Rebi pirebisTvis warsadgenad, mmarTvelobiTi 
problemis gadaWris variantebad. 

mmarTvelobiTi informaciuli sistema (MIS) 
aris farTo profilis informaciuli sistema, 
ramdenadac aqvs marTvis yvela donis rigi fun-
qcionaluri Taviseburebebi, magaliTad: uzrun-
velyofs Siga da gare wyaroebidan informaciis 
moZiebas, damuSavebas da Senaxvas. kompaniis far-
glebSi gadawyvetilebis miRebis mxardamWeri in-
formaciuli teqnologiebi  marTvis nebismier 
doneze SeiZleba gamoiyenebodes. amasTan, marT-
vis donidan gamomdinare, SesaZloa gamoyenebul 
iqnas gansxvavebuli informaciuli sistemebi, 
ramdenadac, marTvis sxvadasxva done sakuTar 
saqmianobaSi iyenebs specializebul informa-
cias, rac konkretuli amocanebis gadawyvetisT-
visaa aucilebeli. aqve aucileblad unda ga-
vusvaT xazi im garemoebas, rom informaciulma 
sistemebma unda uzrunvelyon gadawyvetilebis 
miRebis procesSi CarTuli aqtiorebis qmede-
bebis efeqturi koordinacia, maT Soris marTvis 
sxvadasxva doneze moqmedi aqtiorebis qmede-
bebis. gadawyvetilebebi, romelTa miRebac uw-
evs  marTvis sxvadasxva donis menejerebs, gansx-
vavdeba informaciuli uzrunvelyofis doniT. 
(nax.1)
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nax. 1.  informaciuli sistemebis ganawileba marTvis 

doneebis mixedviT (Sedgenilia avtorebis mier)

strategiul doneze informaciul uzrunve-
lyofaze moTxovna  ZiriTadad aris damuSave-
bul, struqturirebul informaciasa da anali-
tikur masalaze, romelic wardgenilia efeq-
tur formatSi, aseve, globalur da lokalur 
konteqstSi kompaniis maCveneblebis Seswavlaze.  
amasTan, informacia, rogorc wesi, speciali-
zebulia problemis, situaciisa da konteqstis 
gaTvaliswinebiT. am doneze aris aucilebloba 
iseTi informaciuli sistemebis arsebobisa, 
romlebic iZlevian gansazRvrul, kompaniisTvis 
gansakuTrebiT mniSvnelovani riskis sferoebis 
mixedviT ZiriTad informacias da maCveneblebs.  
mocemul doneze mxardaWeras uzrunvelyofen 
xelmZRvanelebis mxardamWeri informaciuli 
sistemebi. 

marTvis taqtikuri done informaciulad  
mniSvnelovanwilad aris  marTvis operaciul 
doneze damokidebuli (Sesabamis monacemebs 
awvdian tranzaqciebis damuSavebis sistemebi). 
amasTan, gamoikveTa gare wyaroebidan monace-
mebis damuSavebis aucileblobis tendenciac. 
mocemul doneze gamoiyeneba mmarTvelobiTi in-
formaciuli sistema, romelic uzrunvelyofs 
arsebuli informaciis safuZvelze angariSebis 
Sedgenas da gadawyvetilebis miRebis mxardam-
Weri sistema, romelic uzrunvelyofs infor-
maciis analizs, avlens trendebs da prognoz-
irebs SesaZleblobebs. 

operaciuli done moiTxovs didi moculobis 
monacemebis damuSavebas. mocemuli donis far-
glebSi misaRebi gadawyvetilebebis umravlesoba 
SesaZlebelia avtomatizaciis gziT, ramdenadac 
aRniSnul doneze operaciebis sirTule dabalia 
da advilad eqvemdebareba algoriTmizacias. 
mocemul doneze gadawyvetilebis mimRebi piri 
informaciis mniSvnelovan nawils iRebs tran-
zaqciebis damuSavebis sistemidan, Tumca, am 
doneze SesaZlebelia aqtiurad iyos amoqmede-
buli mmarTvelobiTi informaciuli sistema. 

gvinda avRniSnoT, rom gadawyvetilebis miRe-

bis mxardaWera, aseve marTvis sxvadasxva don-
eze gamoyenebuli informaciuli sistemebi da 
teqnologiebi unda gansxvavdebodes gadawy-
vetilebis mimRebi piris kognituri Tavisebu-
rebebis gaTvaliswinebiT. ase magaliTad, d. ai-
zenbergis [5, gv. 82-90], j. rokarTis [6, gv. 3-13] 
mosazrebebis Tanaxmad, top-menejerebis mier 
gadawyvetilebebis miReba gansxvavdeba im mod-
elebisagan, romlebic Cadebulia marTvis Sesa-
bamis doneze orientirebul gadawyvetilebis 
miRebis mxardamWer sistemebSi. aq aRniSnulia, 
rom umaRlesi rgolis xelmZRvanelebi xSir 
SemTxvevaSi gadawyvetilebas iReben ara gadawy-
vetilebis miRebis mxardamWer sistemis/DSS-s 
mier winaswar gansazRvruli alternativebidan 
arCevis safuZvelze, aramed, rogorc wesi, isi-
ni xelmZRvaneloben sakuTari intuiciiT da 
gamocdilebiT. mocemul SemTxvevaSi gadawy-
vetilebis mimRebi pirisTvis saWiroa iseTi sis-
temebi, romlebsac SeuZliaT xarisxiani, zusti 
da sando informaciis wardgena optimalur 
formatSi, operatiuli da efeqtiani gadawy-
vetilebis miRebisaTvis. 

gadawyvetilebis miRebis sistemebi, koleqti-
uri muSaobis mxardamWeri sistemebi da xelmZ-
Rvanelebis mxardamWeri informaciuli siste-
mebi mniSvnelovanwilad korelaciaSi arian gad-
awyvetilebis miRebis arCeul stilTan, rasac 
adastureben mkvlevarebi m. martinsoni da r. 
devisoni (nax. 2).

nax. 2.  gadawyvetilebis miRebis mxardamWeri 
sistemebis gamoyenebis sqema gadawyvetilebis miRebis 
stilidan gamomdinare  (adaptirebulia m. martinsonis 

da d. devisonis naSromis safuZvelze)

gadawyvetilebis miRebis analitikuri sti-
lis farglebSi ufro efeqturi iqneba gadawy-
vetilebis miRebis mxardamWeri sistemebis (DSS) 
gamoyeneba, romlebic detalur analizs uzrun-
velyofen da aseve, xelmZRvanelis mxardamWeri 
informaciuli sistemis  (ESS) gamoyeneba, rom-
lebic warmoadgenen zogad situacias da ZiriTad 
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maCveneblebs. amasTan, xelmZRvanelis mxardamW-
eri informaciuli sistemis  (ESS)  informaciis 
agregirebuli xasiaTi da misi wardgenis Tavise-
burebebi saSualebas miscems gadawyvetilebis 
mimReb pirs, romelic upiratesobas gadawy-
vetilebis miRebis direqtiul stils aniWebs 
upiratesobas,  mniSvnelovani informaciuli da 
kognituri datvirTvis gareSe, operatiulad 
miiRos gadawyvetileba. qceviTi bihevioruli 
stilis farglebSi Sesaferisi iqneba koleqti-
uri gadawyvetilebis miRebis sistemebis gamoy-
eneba, ramdenadac sistema saSualebas iZleva 
gadawyvetilebis miRebis procesSi efeqturad 
iqnas agebuli koleqtiuri saqmianoba, jgufeb-
Si muSaoba, mozidul iqnen meti aqtiorebi da 
ganxilul iqnas meti idea da midgoma. Tavis 
mxriv, gadawyvetilebis mimRebi piri, romelic 
aris marTvis konceptualuri stilis mimdevari, 
orientirebulia scenarebis farTo arCevanze, 
alternativebze, aseve sxva aqtorebis mosaz-
rebebze. aseT SemTxvevaSi yvelaze misaRebi da 
Sesaferisi iqneba gadawyvetilebis miRebis mxar-
damWeri sistemebis (DSS) da koleqtiuri gadawy-
vetilebis miRebis sistemebis gamoyeneba.

amasTan, Tanamedrove pirobebSi, informaci-
uli teqnologiebis sferoSi arsebuli gamogon-
ebebi saSualebas iZleva mniSvnelovnad amaRldes 
gadawyvetilebis miRebis mxardamWeri sistemeb-
is efeqtianoba monacemebis moZiebis, Segroveb-
is, damuSavebisa da wardgenis saqmeSi. kerZod 
ki, gamoiyeneba informaciis Ziebis, monacemebis 
inteleqtualuri analizis, monacemTa bazebidan 
codnis amoRebis, imitaciuri modelirebis te-
qnologia da xelovnuri inteleqtis  meTodebi. 

informaciuli teqnologiebis swrafad gan-
viTarebisa da globalizaciis kvalobaze, bolo 
wlebSi gamoCnda mmarTvelobiTi gadawyvetileb-
is mxardamWeri teqnologiebis mniSvnelovani 
raodenoba. Tumca, mocemuli momentisaTvis 
arsebuli teqnologiuri gadawyvetilebebidan 
arcerTi ar aris sruliad universaluri. 

marTvis gansxvaveuli modelebisa da stilis 
arseboba gadawyvetilebis miRebis mxardamWeri 
informaciuli sistemisgan moiTxovs marTvis 
stilis da gadawyvetilebis miRebis algoriT-
mebis, sxvadasxva qveyanaSi marTvis kulturuli 
da erovnuli Taviseburebebis damatebiT kvle-
vas, aseve, menejerebis fsiqologiuri Tavise-
burebebis analizs (miRwevisaken, jgufuri 
muSaobisken swrafvas, proeqtSi CarTulobas, 
pasuxismgeblobis da Zalauflebis grZnobas) [7, 
gv. 284-300], xolo kompaniebisgan moiTxovs Se-
sabamisi teqnologiuri gadawyvetilebis arCe-
visadmi gansakuTrebul yuradRebas. amasTan 
mimarTebaSi, aRsaniSnavia, rom ama Tu im infor-
maciul-teqnologiuri instrumentebis safuZv-
elze miRebuli mmarTvelobiTi gadawyvetilebis 

efeqtianoba mniSvnelovanwilad damokidebulia 
marTvis konkretuli stilisa da modelisadmi 
misi adaptaciis unarze, aseve, menejeris mmarT-
velobiT unarebsa da kompetenciaze. kerZod, a. 
rou da j. boulgaridasi aRniSnavdnen, rom me-
nejerebis mier gadawyvetilebis miRebis stilis 
individualuri Taviseburebebisa da konkretu-
li Sablonebis Sesaxeb informaciis arsebobis 
SemTxvevaSi, SesaZlebelia  maTi qcevis winas-
war gansazRvra sxvadasxva situaciaSi. amasTan, 
mocemuli informacia iZleva saSualebas gage-
bul iqnas menejeris mier gansazRvruli infor-
maciuli sistemis arCevis mizezi da gamoyenebis 
Taviseburebebi. 

amJamad arsebobs rigi teqnologiuri gadawy-
vetilebebisa, romlebic informaciis analizis, 
interpretirebisa da wardgenis saSualebas 
iZleva kompaniis marTvis procesSi maTi Semdgo-
mi gamoyenebisaTvis. amasTan, varaudoben, rom 
SenarCundeba stabiluri moTxovna kompaniebis 
marTvis informaciul sistemebze da gaizrdeba 
Rrublovan teqnologiebsa da viwrodspeciali-
zebul programul produqtebze moTxovna.

aRsaniSnavia, rom qarTuli kompaniebi mniS-
vnelovanwilad arian damokidebuli ucxour 
informaciul sistemebze, maT Soris saxelmwi-
fosaTvis strategiulad mniSvnelovan sfer-
oebSi (informaciuli teqnologiebi, medicina, 
transporti, bioteqnologiebi da sxv.) strate-
giuli sferos kompaniebis didi nawili iyenebs 
ucxour teqnologiur platformaze Seqmnil 
informaciul sistemebs, rac momatebuli riskis 
zonas qmnis saqarTvelos ekonomikuri damouk-
ideblobisTvis.  

unda aRiniSnos, rom informaciis damuSaveb-
is avtomatizirebuli sistemebi aris sakmaod 
efeqturi saSualeba informaciuli gadatvirT-
vis daZlevis saqmeSi, Tumca, msgavs sistemebs 
jer-jerobiT SezRuduli SesaZleblobebi aqvs 
da yovelTvis ar iZlevian saSualebas, rom in-
formacia warmodgenil iqnas efeqturi xerxiT 
da wesiT. amasTan, informaciis damuSavebis in-
formaciuli sistemebi saocari siswrafiT gan-
icdian srulyofas. vfiqrobT, rom aseTi siste-
mebis ganviTarebis kvalobaze, mmarTvelobiTi 
gadawyvetilebis miRebis procesi sul ufro 
martivi da efeqturi gaxdeba. aseve, vfiqrobT, 
rom semantikuri da kognituri analizis sfero-
Si Semdgomi kvlevebi gansazRvraven marTvisa da 
gadawyvetilebis miRebis mxardamWeri avtomati-
zebuli sistemebis ganviTarebis veqtors. 

amasTan, globalizaciis epoqaSi, rodesac 
kompaniebi, ganviTarebis arCeuli modelisa-
gan damoukideblad, integrirdebian msoflio 
ekonomikaSi, saWiroa Sesabamisi informaciul-
analitikuri uzrunvelyofa da inovaciuri in-
strumentul-teqnologiuri gadawyvetilebebi, 
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romlebsac SeeZlebaT monacemebis efeqturi 
Segroveba, maTi informaciad, xolo infor-
maciis codnad gadaqceva da, romliTac kompa-
nia ixelmZRvanelebs ufro kompleqsuri gadawy-
vetilebis miRebis mizniT. 

am TvalsazrisiT, mniSvnelovania aRvniSnoT, 
rom biznes-analitikis tradiciul sistemebze 
damyarebuli saSualebebis efeqtianoba ukve ar-
asakmarisia informaciis srulyofili analizisa 
da mmarTvelobiTi gadawyvetilebis miRebisaT-
vis.[8] amasTan dakavSirebiT, kompaniebis sul 
ufro meti xelmZRvaneli cdilobs ipovos in-
formaciis ufro efeqtiani analizisa da mmarT-
velobiTi gadawyvetilebis miRebis optimaluri 
wesi, romelic miscemda maT saSualebas aemaR-
lebinaT kompaniis marTvis efeqtianoba, mini-
mumamde daeyvanaT mmarTvelobiTi Secdomebis 
raodenoba da SeemcirebinaT mmarTvelobiTi 
gadawyvetilebis miRebis procesis xangrZlivo-
ba.
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