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seqcia 3. agrobiznesisa da turizmis ganviTarebis strategiebi

Section 3. Agribusiness and tourism development strategies

globaluri da konceptualuri cvlilebebi turizmis  

usafrTxoebis sferoSi
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reziume

statiaSi – „ globaluri da konceptualuri 
cvlilebebi turizmis usafrTxoebis sferoSi“ 
ganxilulia is problemebi, romlebic dgas tu-
rizmis usafrTxoebasTan dakavSirebiT Tanamed-
rove etapze.

usafrTxoeba yovelTvis iyo da dResac rCeba 
turizmisa da mogzaurobis ganuyofel nawilad. 
am dargis kvleva Zalze mniSvnelovanoa moma-
vali specialistebisTvis, raTa dagrovili 
codna da kvlevis Sedegebi  gaTvaliswinebuli 
iqnas turizmis saganmanaTleblo programebsa 
da praqtikul saqmianobaSi. udavo faqtia, rom 
bolo aTweulSi  turizmis usafrTxoebas gansa-
kuTrebuli mniSvneloba eniWeba. msoflioSi mim-
dinare globaluri cvlilebebi, teroristul 
aqtebi, lokaluri omebi, agreTve, bunebrivi ka-
taklizmebi, epidemiebisa da pandemiebis zrdis 
dinamika mianiSnebs imaze, rom safrTxis niSnuli 
sakmaod maRalia.

turizmisa da mogzaurobis sfero Tavs ver 
aaridebs im negatiur zegavlenas, rac Tan sdevs 
zemoaRniSnul movlenebs. ufro metic, es mov-
lenebi aSkarad miuTiTeben  im daucvelobis 
sindromze, romelic turizms Tan sdevs ro-
gorc globalur, aseve regionalur doneze. 
Sesabamisad, es faqti miuTiTebs kvlevis auci-
leblobaze turizmis usafrTxoebis sferoSi, 
rac TavisTavad gulisxmobs, rom aucilebe-
lia Camoyalibdes „turizmis usafrTxoebis” 
ganmartebis axali, Tanamedrove midgoma.

turizmis usafrTxoebis kvlevas aqvs udide-
si praqtikuli mniSvneloba, rac iZleva marTvis 
instrumentebis daxvewis  da RonisZiebebis swo-
rad dagegmvis saSualebas, raTa gaTvaliswineb-
uli iqnas safrTxeebi da Semcirdes riskebi.

sakvanZo sityvebi: turizmis usafrTxoeba, 
globaluri cvlilebebi, definicia, miwodeba, 
destinacia, epidemia, pandemia, ekologiuri usa-
frTxoeba, SemecnebiTi da   sistemuri midgoma, 
informaciuli uzrunvelyofa
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Abstract

Tourism Safety and Security issues gained huge im-
portance in the last two decades. Changes in this period in 
the World were enormous: terrorist acts, local wars, natu-
ral disasters, epidemics and pandemics have significantly 
decreased safety in Tourism. Tourism industry could not 
avoid negative impacts and consequences of these events. 
Some of the events showed the vulnerability of tourism on 
both global and regional levels.  Tourism security issues 
became of utmost importance, studying problems of safety 
in tourism became vital. Answering lots of questions, in-
cluding key elements like the Notion ‘Tourism Security’ 
allows achieve very practical objectives and give manage-
ment tools and working plans to reduce the risks.

  Keywords: Tourism Safety and Security, Safety prob-
lems, negative impact, terrorist acts, local wars, natural  
disasters,  vulnerability 

usafrTxoeba yovelTvis iyo da dResac rCeba 
turizmisa da mogzaurobis ganuyofel nawilad. 
am dargis kvleva Zalze mniSvnelovanoa moma-
vali specialistebisTvis, raTa dagrovili 
codna da kvlevis Sedegebi  gaTvaliswinebuli 
iqnas turizmis saganmanaTleblo programebsa 
da praqtikul saqmianobaSi. udavo faqtia, rom 
bolo aTweulSi  turizmis usafrTxoebas gansa-
kuTrebuli mniSvneloba eniWeba. msoflioSi mim-
dinare globaluri cvlilebebi, teroristul 
aqtebi, lokalur omebi, agreTve, bunebrivi ka-
taklizmebi, epidemiebisa da pandemiebis zrdis 
dinamika mianiSnebs imaze, rom safrTxis niSnuli 
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sakmaod maRalia.
turizmisa da mogzaurobis sfero Tavs ver 

aaridebs im negatiur zegavlenas, rac Tan sdevs 
zemoaRniSnul movlenebs. ufro metic, es mov-
lenebi aSkarad miuTiTeben  im daucvelobis 
sindromze, romelic turizms Tan sdevs ro-
gorc globalur, aseve regionalur doneze. Se-
sabamisad, es faqti miuTiTebs kvlevis aucile-
blobaze turizmis usafrTxoebis sferoSi, rac 
TavisTavad gulisxmobs, rom aucilebelia Camoy-
alibdes „turizmis usafrTxoebis”ganmartebis 
axali, Tanamedrove midgoma.

turizmis usafrTxoebis kvlevas aqvs praqti-
kuli mniSvneloba, rac iZleva marTvis instru-
mentebis daxvewis  da RonisZiebebis sworad 
dagegmvis saSualebas, raTa gaTvaliswinebuli 
iqnas safrTxeebi da Semcirdes riskebi.

uxsovari droidan mogzaurobis usafrTxoeb-
is sakiTxebs udidesi  mniSvneloba eniWeboda, 
magaliTad, saberZneTSi olimpiuri TamaSebis 
msvlelobis dros wydeboda saomari moqmedeba. 
dRevandeli msofliosTvis es Zalze saintereso 
da misabaZi magaliTia!  Sua saukuneebSi omebi 
Seicavda did risks mogzaurobisTvis.

usafrTxoebis sakiTxebi turizmisa da mog-
zaurobis sferoSi dRis wesrigSi dadga 1950-ian 
wlebSi masobrivi turizmis ganviTarebasTan er-
Tad. qveviT moyvanilia im mizezebis CamonaTva-
li, romlebmac gansazRvres masobrivi turizmis 
ganviTarebis procesi:

1.	 mogzauroba da turizmi aRar aris erTi 
viwro socialuri fenis aqtivoba. turizmma 
moicva saSualo fena, rac gamowveulia piradi 
Semosavlebis zrdiTa da Tavisufali drois ar-
sebobiT, gansakuTrebiT ganviTarebul qveyneb-
Si.

2.	 turizmi viTardeba msoflios sul ufri 
met qveynebSi da moicavs ara marto ganviTare-
bul, aramed, ganviTarebad qveynebsac (magali-
Tad, gamyvani turizmi). am qveynebisTvis turiz-
mi aris saxelmwifos ekonomikuri strategiis 
nawili.

3.	 transportis (aviacia, saavtomobilo 
transporti) swrafma gamviTarebam xeli Seuwyo 
qveynebis  geografiul daaxlovebas.

turizmi - msoflio ekonomikis umsxvilesi 
dargia, xolo usafrTxoebas turizmSi erT-er-
Ti umniSvnelovanesi roli eniWeba. garda amisa, 
udavoa, rom turizmi mSvidobis industriaa, 
Tumca, SeimCneva garkveuli Seusabamoba:  miuxe-
davad imisa,rom turizmis mniSvneloba izrdeba, 
turizmis gavlena politikaze naklebia, vidre 
piriqiT, politikis gavlena turizmze. praqtika 
gviCvenebs, rom arsebuli politikuri viTareba 
yovelTvis gadamwyvet rols TamaSobs konkre-
tuli destinaciis arCevis TvalsazrisiT.

me-20 saukunis politikurma ryevebma udide-

si gavlena moaxdina turizmis usafrTxoebaze, 
Sesabamisad, msoflioSi mimdinare cvlilebebi 
aisaxa „turizmis usafrTxoebis“ definiciazec.

  Camoyalibda axali midgomebi turizmis usa-
frTxoebis cnebis mimarT globaluri turizmis 
epoqaSi. arsebobs ori midgoma, anu - ori tipis 
mkvlevarTa jgufi:

1)	 SemecnebiTi/ Semecnebaze dafuZnebuli /
mkvlevarTa jgufi,

2)	 sistemuri/sistemaze dafuZnebuli/ mkv-
levarTa jgufi, orive midgoma usafrTxoebas 
turizmSi ganixilavs, rogorc miwodebas (Sup-
ply).

magaliTad, SemecnebiTi mkvlevarTa jgu-
fi (mixalko) turizmis usafrTxoebas ganix-
ilavs rogorc stumarmaspinZlobis aucilebel 
pirobas, xolo sistemuri mkvlevarTa jgufi 
(peiji, qoneli) iziareben azrs cvlilebebis 
Sesaxeb globalur usafrTxoebaSi.

2001 wlis(9/11) teroristuli aqtebis Sem-
deg mkvlevarTa mTeli armia CaerTo turizmis 
usafrTxoebis sakiTxebis kvlevaSi. garda Teo-
riuli sakiTxebisa mkvlevarebi dainteresd-
nen  iseTi sakiTxebiT, rogoricaa, turistuli 
destinaciebis marTva, marketinguli saqmianoba 
krizisul situaciebSi.

 msoflio turistulma organizaciam (WTO) 
Seadgina turizmis usafrTxoebis praqtikuli 
RonisZiebebis saxelmZRvanelo konkretuli 
destinaciebisTvis.

amJamad „turizmis usafrTxoeba“ kom-
pleqsuri komponentebisgan Semdgari mraval-
profiliani cnebaa, romelic moicavs Semdeg 
CamonaTvals:

1.	 politikuri usafrTxoeba
2.	 sazogadoebrivi usafrTxoeba
3.	 jandacva da sanitaruli usafrTxoeba
4.	 personaluri monacemebis dacva
5.	 turistTa samarTlebrivi dacva
6.	 momxmarebelTa  uflebis dacva
7.	 ekologiuri usafrTxoeba
8.	 usafrTxoeba katastrofebis dros
9.	 informaciis miRebis uzrunvelyofa
10.	 momsaxurebis xarisxis uzrunvelyofa
usafrTxoebis cnebam sagrZnobi cvlileba 

danicada. is gaxda sakmaod aqtiuli kompo-
nenti turizmis sferosTvis. dRes is mowode-
bulia daicvas ara mxolod turistebi da maTi 
nivTebi, aramed mTeli industriis miRwevebi 
da pasuxi gasces Semdeg kiTxvebs: ratom aris 
turizmis usafrTxoeba aseTi mniSvnelovani 
globaluri turizmis epoqaSi?ra faqtorebi 
axdens gavlenas turizmis usafrTxoebaze? raSi 
gamoixateba turizmis usafrTxoebis ZiriTadi 
faqtori,  Seicavs  Tu ara am faqtors „tu-
rizmis usafrTxoebis“ definicia? eqceva Tu ara 
usafrTxoebis sakiTxebs yuradReba turistebis 
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mier destinaciis arCevis dros? da sxv.
warmogidgenT turizmis usafrTxoebis kon-

ceptualur daxasiaTebas istoriul rakursSi: 

warmogidgenT turizmis usafrTxoebis kon-
ceptualur daxasiaTebas istoriul rakursSi: 

periodi daxasiaTeba SeniSvna

m a s o b r i v i 
turizmi 1950- 
1970 ww.

turizmis us-
arTxoeba rogorc tu-
rizmis 

umniSvnelovanesi 
problema

turizmis usa-
frTxoebisadmi martivi 
midgoma 

•	 turizmis usa-
frTxoeba  erTi an organzo-
milebiani  cnebaa

•	 yuradRebis cen-
trSia mxolod is sakiTxebi, 
romelic exeba   sazogadoe-
brivi jandacvisa da gzebis 
usafrTxoebas

•	 us afrTxoe b i s 
farglebSi ganixileba mx-
olod iseTi sakiTxebi, ro-
goricaa janmrTelobis da 
higienis problemebi, magali-
Tad, 1) sasmeli wyali, 2) au-
cilebeli vaqcinacia 3) tu-
aletebis sisufTave

•	 us afrTxoe b i s 
problemebi lokalizebulia 
drosa da sivrceSi

•	 us afrTxoe b i s 
problemebis gamo Selaxulia 
qalaqis /raionis, magram ara 
mTeli qveynis imiji/

•	 mogzaurobasTan 
dakavSirebuli riskebi ar 
ganixileba saerTaSoriso 
doneze ( garda saerTaSoriso 
saaviacio transportisa)

•	 p r o b l e m e b i s 
gadawyveta ZiriTadad xdeba 
erovnul regionalur doneze 

m a s o b r i v i 
turizmi 1970- 
19900 ww.

turizmis usa-
frTxoebis konceptu-
aluri ganviTarebis pe-
riodi

•	 Cndeba damatebi-
Ti risk-faqtorebi, mogzau-
robasa da turizmSi (TviTm-
frinavis gatacebis faqtebi

teroristuli qmedebebi, 
rogorc  socialuri brZolis 
instrumenti)

•	  usafrTxoebis  
zomebis SemoRebis aucile-
bloba  regionul doneze 
msoflios garkveul re-
gionebSi 

(axlo aRmosavleTi, bas-
keTi da a.S.)

•	 s a erTa Sori so 
TanamSromlobis dawyeba  usa-
frTxoebis sakiTxebTan dakav-
SirebiT

•	 teqnikuri usa-
frTxoebis gaumjobeseba  
(mag. sahaero transportze)

•	 WTO   yuradRebas 
amaxvilebs turistebis usa-
frTxoebaze (haagis deklara-
cia,  1989)

•	  kompaqturi (ara 
zogadi) gadawyvetilebebi 
iqna miRebuli (mag. israelis 
aviaxazebi)

m a s o b r i v i 
turizmi 1990- 
2010 ww.

turizmis usa-
frTxoebisadmi kom-
pleqsuri midgoma

•	 turizmis usa-
frTxoebis sakiTxebis mniS-
vnelovani gafarToeba;  
globaluli komunikaciis 
(internet)procesSi   region-
aluri

ekonomikis, sazogadoeb-
isa da kulturis integracia; 

mobiloba (turizmi), vaW-
roba 

da momsaxureba.  didi 
yuradReba eqceva piradi 
monacemebis usafrTxoebas, 
garemos dacvas, bunebriv 
katastrofebs, pandemia da 
a.S.)

•	 izrdeba daza-
ralebul turistTa ricxvi

•	 us afrTxoe b i s 
problemebi iwvevs region-
alur stagnaciasa da turist-
Ta nakadebis Semcirebas

•	 aRiniSneba kon-
ceptualuri cvlilebebi tu-
rizmisa da mogzaurobis usa-
frTxoebis sferoSi

saqarTveloSi turizmis usafrTxoebis kvle-
vis warmarTvis mizniT mizanSewonilad migvaC-
nia qvemoTmoyvanili sakiTxebis win wamoweva da 
gaanalizeba: 

•	 transportis usafrTxoeba
•	 sagzao usafrTxoebis wesebis dacva
•	 turistuli obieqtebis/ destinaciebis 

xanZarsawinaaRmdego usafrTxoeba
•	 sisufTavis/sanitaruli normebis dacva 

turistul, kvebis obieqtebSi/ destinaciebSi
•	 momxmarebelTa uflebebis dacva
•	 informaciuli uzrunvelyofa
•	 ekologiuri usafrTxoeba
dRes turizmisa da maspinZlobis mkvlevar-

ebis wenaSe dgas sakiTxi momavali studentebi-
sTvis turizmis usafrTxoebis, rogorc sagnis 
swavlebis Sesaxeb.

erT-erTi aseTi sagania- risk menejmenti, 
romelic yovelTvis ver pasuxobs turizmis 
usafrTxoebis winaSe dasmul amocanebs. Tumca, 
aqve unda aRiniSnos, rom usafrTxoebis sakiTx-
ebs turizmSi ganixilaven sxva sagnebic, rogor-
icaa: marketingi, sazogadoebrivi urToerTobe-
bi, turizmis menejmenti, sastumros menejmenti,  
restornis menejmenti.
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