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Integrated Marketing Communications — one of the
dimentions of holistic marketing or it’s essence?

Nino Dgvepadze
Ph D Student of GTU
Summary

For the last decedas, theorethical commentaries and
empirical research on the concept of Integrated Marketing
Communications (IMC) have been characterized with its
constant development and specification of it as a theore-
thical construct. In this paper, we advance and elaborate
upon the argument that IMC itself implies holistic view of
business and its environment. This view is grounded on the
intensive literature review. We present the basic assump-
tion that Holistic Marketing model that consists of 4 di-
mentions including integrated marketing communications
has lost adecuacy and doesn’t coincide view the strategic
role of IMC any more. Comparativistic analyses and evalu-
ation of holistic marketing model and recent definitions of
IMC presented by the scholars makes us conclude that IMC
itself is in nature holistic and consists of all characteris-
tics of other 3 dimentions (internal marketing, realtionship
marketing and performance marketing) of the model. Thus,
we expain the need to reconsider the understanding of ho-
listic marketing and open discussion to further widen the
boundaries of IMC.

Keywords: Integrated Marketing Communications
(IMC), holistic marketing, internal marketing, relation-
ship marketing, perfomance marketing, cross-functional,
date base, marketing communications, customer centricity,
touch points, outside-in approach.
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