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biznes-inJineringi 
masobriv komunikaciebSi

socialuri komerciis ganviTarebis tendenciebi

aleqsandre ediberiZe, 
daviT nozaZe

reziume

eleqtronuli komerciisa da socialuri me-
diis mier miRweulma progresma gamoiwvia axali 
mimarTulebis – socialuri komerciis Seqmna. 
aRniSnuli mimarTuleba warmoadgens momavali 
dekadis gamowvevas da imyofeba formirebis 
etapze. 

statiaSi ganxilulia eleqtronuli bizne-
sis axali mimarTulebis – socialuri komer-
ciis gamoyenebis tendenciebi. vinaidan es sfero 
warmoadgens axal Tanamedrove mimarTulebas, 
romelic mTel msoflioSi intensiurad vi-
Tardeba 2010 wlidan. 

ganxilulia aseve socialuri komerciis 
warmatebuli magaliTi - Facebook komerciis 
warmatebuli danergva yoveldRiur cxovre-
baSi. 

socialuri komerciis ganviTarebis mima-
rTulebiT SeiZleba gamoyofil iqnas sami etapi: 
adreuli, gardamavali da Camoyalibebis etapi.

miuxedavad imisa rom socialuri qselebi 
mTel msoflioSi swrafad viTardeba, sxvadasx-
va qveynebSi socialuri komercia ganviTarebis 
sxvadasxva etapze imyofeba. am TvalsazrisiT 
SeiZleba iTqvas, rom saqarTvelo imyofeba 
ganviTarebis gardamaval etapze da 2016 wlis 
ivnisidan daiwyo axali teqnologiebis aTviseba 
da Semdeg etapze gadasvla.

sakvanZo sityvebi: socialuri komercia, gan-
viTarebis etapebi, eleqtronuli komercia, per-
speqtivebi.

Summary

Progress reached by e-commerce and social media has 
created new direction – social commerce. This direction is 
a challenge for future decade and is just forming. 

In following article is discussed new direction of e-
business – trends of development of social commerce. 
since this field is modern trend, which is intensively devel-
oped all around the world since 2010. 

There is also discussed successful example of social 
commerce – introduction of Facebook commerce (F-com-
merce) in daily life. 

Development of Social commerce can be outlined in to 
tree stage: Earlier, Transitional and Forming stages. 

Despite the fact that social media is growing quite fast 
across the world, social commerce is on the different de-
velopment stages in different countries. By this point of 
view Georgia is on the Earlier and Transitional stages and 
since June 2016 has started mastering new technologies 
and moving to next stage – to Forming stage.

* * * * * 

socialuri komercia warmoadgens eleqtro
nuli komerciis Tanamedrove formas da aris 
axali idea XXI saukunis eleqtronuli komer-
ciisaTvis. Jurnal today.com-is ganmartebiT so-
cialuri komercia aris eleqtronuli komercia, 
romelic moicavs socialuri mediisa da onlain 
mediis gamoyenebas, rac xels uwyobs socialuri 
urTierTqmedebas, romelic Tavis mxriv zrdis 
produqciisa da momsaxurebis onlain gayidvas.

socialuri komercia aris eleqtronuli 
komerciis ganviTarebis meoTxe etapi. Tavismxriv 
eleqtronuli komercia warmoadgens prduqci-
isa da momsaxurebis yidva gayidvis process 
eleqtronuli sistemebis meSveobiT, rogoricaa 
internet da sxva eleqtronuli komunikaciiis 
saSualebebi. eleqtronuli komercia moicavs 
yida-gayidvis procesis srul cikls, momsaxure-
bis/produqtis SemuSavebis, marketingis, gayid-
vis, miwodebis, angariSsworebisa da mxardaWeris 
CaTvliT.

Tanamedrove eleqtronuli komercia moicavs 
yvelafers dauyovneblivi moxmarebis cifruli 
qonTenTis yidvidan dawyebuli tradiciuli 
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saqonlisa da momsaxurebis yidviT damTavre-
buli.

eleqtronuli komerciis klasifikacia Sei-
Zleba Semdeg mimarTulebebad:

-	 fizikuri saqonliT vaWroba
-	 cifruli saqonliTa da onlain momsax-

urebiT vaWroba
-	 sabazro onlain servisebi
-	 mobiluri komercia
eleqtronuli komerciis ganviTarebis pro-

cesSi SegviZlia gamovyoT 4 mniSvnelovani eta-
pi, romlebmac mniSvnelovani roli iTamaSes am 
sferos ganviTarebaSi.

•	 pirveladi ganviTarebis etapi 
•	 internetis ganviTarebis adreuli etapi
•	 internetis ganviTarebis intensiuri eta-

pi
•	 socialuri qselebis ganviTarebis etapi
•	 pirveladi ganviTarebis etapi 
eleqtronuli komerciis ganviTarebis pir-

velad etapad SeiZleba CaiTvalis periodi pir-
veli kompiuteruli qselebis gaCenidan, inter-
netis Seqmnamde. 

internetis ganviTarebis adreuli etapi
internetis swrafma ganviTarebam da pop-

ularizaciam xeli  Seuwyo eleqtronuli 
komerciis swraf ganviTarebas. 1989 wels 
CERN (European Organization for Nuclear Research) 
-Si tim berns lim Camoayaliba idea veb-is 
(www – World Wide Web-is Seqmnis Sesaxeb. XX 
saukunis 90-iani wlebi gardamtexi aRmoCnda 
eleqtronuli komerciis ganiTarebaSi. 

internetis ganviTarebis intensiuri etapi
swored XXI saukunis dasawyisidan xsnian kom-

paniebi da organiaciebi sakuTar veb gverdebsa 
da saitebs. 

socialuri qselebis ganviTarebis etapi –
 socialuri komercia 

rogorc cnobilma socialuri mediis mkv-
levarma Ze Zook-ma Tqva, `ara aqvs mniSvnelo-
ba, iqneba Tu ara kompania socialur mediaSi, 
maTi momxmareblebi ukve iq arian da aqti-
urad ganixilaven am kompanias”. socialuri 
qselebis popularobis zrdasTan erTad 2010 
wlidan izrdeba socialuri qselebis roli 
kompaniebis yoveldRiurobaSic. kompaniebma 
daiwyes socialuri mediis gamoyeneba, ro-
gorc reklamis gansaTavseblad aseve gayid-
vebisTvisac. dRes ukve yvela wamyvan kompa-
nias aqvs Tavisi gverdi socialur qselSi 
(Facebook-ze Twitter-ze Instagram-ze Youtube-ze da 
a.S). 2010 wlidan iwyeba eleqtornuli komer-
ciis axali etapi – socialuri komercia.

socialuri komercia, rogorc termini pi-
rvelad 2005 wles iqna gamoyenebuli kompania 
Yahoo-s mier. am terminiT Yahoo-m daaxasiaTes 
garkveuli onlain kolaboraciis saSuale-

bebi savaWro siebis, reitingebis, Sefasebeb-
is, ganxilvebis da sxva momxmareblebis mier 
Seqmnili qonTenTis gaziareba produqciis 
informaciisa da rCevebis Sesaxeb momxmare-
blebs Soris. am terminis aqtirad gamoy-
eneba daiwyo 2007 wlidan. rodesac daiwyo 
Facebook-is – socialur media arxis komer-
ciuli daniSnulebiT gamoyeneba, Facebook-ze 
daiwyo virtualuri saCuqrebis virtualur 
samyaroSi gayidva. swored am procesma Seu-
wyo xeli socialuri komerciis im formiT 
Camoyalibebas rogoriTac mas vicnobT dRes 
Cven. Facebook-is, rogorc pirveli socialuri 
savaWro centis warmoqmnam waaxalisa sxva 
kompaniebic, socialuri qselebis meSvebiT 
SeerCiaT miznobrivi auditoria da gaeyidaT 
produqti. 

B2C – Business to Consumer modelis siZlierem 
evoluciuri cvlilebebi gamoiwvia market-
ingiSi. sxvadasxva socialur qselebSi (Face-
book, Youtube, Twitter, Instagram) sakuTari azrisa 
da rCevebis gaziarebiT momxlmareblebi uSu-
alod CaerTen produqtis warmoebis, yidvis 
da gayidvis procesSi. Sedegad kompaniebi 
ufro yuradRebiani gaxdnen momxmareblis 
moTxovnebis mimarT.

Booz & Company-s mier 2010 wels Catare-
buli kvlevis monacemebiT momxmareblebi 
mzad arian imisTvis, rom SeiZinon produq-
ti socialuri mediis saSualebiT. kvlevaSi 
gamoikiTxes momxmareblebi romlebmac bolo 
erTi Tvis ganmavlobaSi minimum 1 saaTi mainc 
gaatares socialur qselSi da romelebmac 
1 wlis ganmavlobaSi minimum 1 nivTi mainc 
SeiZines onlain. kvlevis SedegebiT momx-
mareblebis 27% isurvebda produqtis SeZena 
socialuri mediis saSualebiT. 10%-ze meti 
miiCnevs rom es iqneboda produqciis SeZenis 
damaTebiTi saSualeba. xolo 73% uars ambo-
ben sociauri qselebiT produqtis SeZenaze. 
aseTi pozicia dakavSirebulia usafrTxoe-
basa da konfedencialurobasTan. am kuTxiT 
ukve daiwyes muSaoba wamyvanma socialurma 
qselebma. 2010 wels rodesac Booz & Company-
m kvleva Caatara socialuri qselebis momx-
mareblebis raodenoba 970 milions Seadgen-
da. 2016 wlisTvis am monacemma 2,13 miliards 
miaRwia da tendecniis mixedviT 2018 wels 
2,44 miliards miaRwevs. 

socialuri qselebis momxmareblebis zr-
dasTan erTad izerdeboda socialuri komerci-
is Semosavalic. Tu 2011 wels msoflios masSta-
biT Semosavali Seadgenda 5 miliard dolars, 
2015 wels Semosavalma Seadgina 30 miliardi 
dolari. aRsaniSnavia is faqti, rom social-
uri komerciis kuTxiT liderobs aSS. 2015 
wels 30 miliardiani Semosavlidan daaxloebiT 
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14 miliardze meti movida aSS-ze. 2011 wlidan 
2015 wlis CaTvliT mxolod aSS-Si socialuri 
komerciis Semosavalma gadaaWarba 32 miliard 
dolars. am periodSi aSS-Si socialuri komer-
ciis Semosavali saSualod 6,4 miliardi dola-
riT izrdeboda yovelwliurad. 

aSS-Si socialuri mediiT SekveTebis 85% 
xorcieldeboda Facebook-dan, SekveTis saSu-
alo Rirebuleba Seadgenda 55 dolars. 
miuxedavad amisa aSS-Si Facebook aris meoTxe 
adgilze SekveTis saSualo Rirebulebis 
kuTxiT. am mxriv aSS-Si 2015 wels monaceme-
biT xuTeuli ase gamoiyureba: Polyvore – $66,75, 
Instagram – $65,00, Pinterest – $58,95, Facebook – $55,00 
Reddit – $52,95. 

miuxedavad imisa, rom aSS-Si SekveTis saSu-
alo RirebulebiT Facebook imyofeba mxolod 
meoTxe adgilze, SekveTebis raodenobiT is 
mainc lideria msoflio bazarze. progresma 
ubralod Facebook gverdis saSualebiT gay-
idvidan, Facebook-Tan erTad gayidvis mTeli 
ekosistemamde miaRwia. Facebook-is platforma 
iZleva: produqciis Facebook gverdidan gay-
idvis saSualebas. IOS da Android operaciul 
sistemebze momuSaveb mowyobilobebisTvis 
eleqtronuli maRaziis damatebis saSuale-
bas. momxmarebels aqvs saSualeba SeiZinos 
produqcia Facebook-dan gausvlelad. 

Facebook ar zRudavs biznes aqtivobas, ris 
gamoc Facebook-is saSualebiT iyideba mrava-
li tipis produqti. Facebook maRaziis (F-store) 
gaxsnidan 1 saaTSi 1000-ze meti bavSvis hi-
gienuri saSualeba gaiyida. ASOS gaxda ev-
ropaSi pirveli kompania, romelmic sruliad 
iyo integrirebuli Facebook maRaziasTan. Delta 
Airlines-ma momxmareblebs saSualeba misca dae-
javSnaT bileTebi Facebook-dan, yovelgvari 
sxva saitze gadasvlis da sirTuleebis ga-
reSe. Facebook-ma Seqmna sakuTari savaldebu-
lo valuta Facebook Credits, romelic gamoiyen-
eboda Facebook-ze TamaSebSi da sxva aplika-
ciebSi. Warner Brathers-ma gamoiyena es sistema 
filmebis gaqiravebaSi. Facebook-is momxmare-
blebs pirdapir saitidan gausvlelad  Seu-
ZliaT uyuron filmebs 30 Facebook Credits-ad. 

Facebook-enabled websites tradiciuli saiteb-
isa da eleqtronuli komerciis saitebisTvis 
integracias axdens Facebook-Tan, raTa SesTa-
vazon momxmarebels sxvadasxva instrunemtebi 
Facebook-ze produqtis moZiebisa da SeZenisaT-
vis. TripAdvisor.com momxmarebels saSualebas 
aZlevs naxon maTi megobrebis mogzaurobisas 
miRebuli gamocdileba da rekomendaciebi, es 
sistema exmareba momxmareblebs mogzaurobis 
dagegmvaSi da turis SeZenaSi. 

Facebook komercia gacilebiT Sors wavida, 
vidre ubralod Facebook gverdze produqciis 

da fizikuri maRasiiz miTiTebaa. dRes Face-
book bizness sTavazobs mraval instruments 
produqciis gasayidad.  bizness SeuZlia 
momxmareblebi SearCios sxvadasxva kriteri-
umebiT (teritoriuli mdebareoba, asakobrivi 
jgufi, sqesi, interesebi da a.S) da Semdeg 
misTvis sasurvel momxmarebels miawodos in-
formacia sakuTar produqtze. 

mizezi ris gamoc Facebook iqca social-
uri komerciis erT-erT yvelaze warmatebul 
platformad aris Semdegi:

(2016 wlis monacemebiT)
	 msoflios masStabiT Facebook-s yavs 

1,6 miliardi aqtiuri momxmarebeli yovelT-
viurad (Facebook-s ufro meti momxmarebeli 
yavs vidre Twitter-s Whatsapp-s da Instagram-s er-
Tad);
	 4,5 miliardi mowoneba (like) generird-

eba yovel dRe;
	 1.09 momxmarebeli Sedis Facebook-ze yo-

veldRe;
	 Facebook-s 1,51 miliardi aqtiurmi mobi-

luri momxmarebeli yavs;
	 saSualod mowonebis da gaziarebis 

Rilakebi gamoiyeneba 10 milionze met veb-
saitze yoveldRe;
	 Facebook-isTvis daTmobili saSualo 

dro Seadgens 20 wuTs yovel vizitze;
	 18-24 wlis momxmareblebis 50% Sedis 

Facebook-ze gaRviZebisTanave.
yvela am monacemebis gaTvaliswinebiT Face-

book warmoadgens saukeTeso gzas produqciis 
gasayidad. 

2015 wlisTvis wamyvanma socialurma qseleb-
ma sakuTar platformaze daiwyes eleqtronuli 
maRaziis damateba, saidanac momxmarebels so-
cialuri qselis saitis dautoveblad SeuZlia 
sasurveli produqtisa da momsaxurebis SeZena. 

socialuri komerciis ganviTarebis mima-
rTulebiT SeiZleba gamoyofil iqnas sami etapi: 
adreuli, gardamavali da Camoyalibebis etapi.

adreul etapad SeiZleba miviCnioT periodi, 
rodesac mcire kompaniebi sakuTar produqts 
momxmareblebs socialuri qseli saSualebiT 
sTavazobdnen. am etapze gamyidveli socialur 
qselSi aqveynebs sakuTari produqtis suraTs an 
videos da uTiTebs im fizikuri maRaziis mis-
amarTs da sakontaqto telefons, sadac momx-
marebeli miva da xelze SieZens produqts an 
telefoniT ganaxorcielebs SekveTas. 

gardamaval etapad SegviZlia miviCnioT 
haiperlinkebis da gaziarebis funqciis da-
mateba. mcire biznesi da momxmareblebi vinc 
produqts yididen, sakuTar produqts aTavs-
ebdnen eleqtronuli maRaziis (amazon.com ebay.
com da sxv.) saitze da Semdeg am saitis links 
aziarebdnen socialur qselSi, an socialuri 
qselis sakuTar gverdze aziarebdnen produqtis 
suraTs, romelsac Tan urTavdnen haiperlinks. 
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am formiT momxmarebels SeeZlo eleqtronulad 
produqciis SeZena, Tumca amisTvis xdeboda misi 
gadamisamarTeba eleqtronuli maRaziis saitze.

Camoyalibebis etapad SegviZlia miviCnioT 
eleqtronuli maRaziis integracia socialur 
qselebTan. sxvadasxva wamyvanma da cnobilma so-
cialurma qselebma kompaniebs saSualeba misces 
pirdapir maT platformaze aewyoT eleqtronu-
li maRazia. Sedegad momxmarebeli produqciis 
eleqtronulad SeZenisas aRar tovebs social-
uri qselis saits. pirdapir saitis dautoveblad 
axdens sasurveli produqtis SerCevas, SeZenas, 
gadaxdas da misamarTis miTiTebas sadac surs 
SekveTis miReba. im SemTxvevaSi Tu momxmarebeli 
iZens cifrul produqcias mas SeuZlia gadaxdis 
Semdeg pirdapir CamotvirTos SeZenili produq-
ti da fizikuri produqtis SemTxvevaSi xdeba 
misi fostiT mitana. 

miuxedavad imisa rom socialuri qselebi 
mTel msoflioSi swrafad viTardeba, sxvadasxva 
qveynebSi socialuri komercia ganviTarebis sx-
vadasxva etapze imyofeba.

socialuri komerciis TvalsazrisiT Sei-
Zleba iTqvas, rom saqarTvelo imyofeba ganvi-
Tarebis adreul da gardamaval etapze da 2016 
wlis ivnisidan daiwyo axali teqnologiebis aT-
viseba da Camoyalibebis etapze gadasvla. 2015-
2016 wlebSi saqarTveloSi yvelaze popularuli 
socialuri qselebi aris Facebook da Instagram. 
2016 wlis maisidan orive socialurma qselma 
gaxsna wvdoma maT platformaze saqarTvelodan 
eleqtronuli maRaziis damatebaze. saqarT-
veloSi yvela warmatebul kompanias aqvs saku-
Tari Facebook gverdi. miuxedavad amisa arcerT 
maTgans jer ar gauxsnia eleqtronuli maRa-
zia Facebook-is platformaze. rac Seexeba In-
stagram-s qarTulma kompaniebma ukve daiwyes mis 
platformaze eleqtronuli maRaziis damateba.  

Instagram-s aqvs Tavisi upiratesoba Face-
book-Tan SedarebiT. miuxedavad imisa rom misi 
momxmareblebis baza Facebook momxmareblebis 
bazaze mcirea, aSS-Si Instagram-ze SekveTebis 
saSualo Rirebuleba 18%-iT ufro maRalia. 
Instagram-is platforma foto an video qonTen-
Tis damatebis saSualebas iZleva. Instagram-
ze momxmarebeli sakuTar velSi erT naxvaze 
naxulobs erT suraTs an videos. am principis 
wyalobiT reklama 100%-iT midis momxmare-
blamde. vizualuri qonTenTi aris Instagram-is 
kidev erTi didi upiratesoba, rodesac saqme 
exeba socialuri mediis postebs. postebi, 
romlebic suraTs Seicaven 650%-iT ufro 
maRali daintereseba aqvT vidre teqstur 
postebs. aseve Instagram-is upiratesobas war-
moadgens #hashtag. martivi ganmartebiT #hashtag 
warmoadgens etiekets, romelic exmareba momx-
marebels martivad miagnos misTvis sasurvel 

qonTenTsa da produqts. monacemebis mixed-
viT nike-is Sesaxeb dawerilia 46701819 posti. 
#hashtag-is sistemam gamoiwvia brendebis popu-
larobis da cnobadobis gazrda. aseve gaamar-
tiva sasurveli brendis, postis, produqtis, 
moZieba da SeZena. Instagram-s damatebuli aqvs 
Rilaki shop now, romlis meSveobiTac momxmare-
bels SeuZlia SeiZinos produqti eleqtronuli 
maRaziidan. Rilaki shop now momxmarebels kon-
vertirebas ukeTebs im eleqtronuli maRaziis 
saitze saidanac iyideba Sesabamisi produqti. 

socialuri qselebi did nabijebs dgamen so-
cialuri komerciis ganviTarebisaTvis. miuxe-
davad imisa rom 2015 wlisTvis socialuri 
komerciis Semosavali eleqtronuli komerciis 
Semosavlis mxolod 5%-s Seadgena, socialuri 
komercia mainc rCeba  aTwleulis gamowvevad da 
swrafad mzard sferod. momavali aTwleulis 
ganmavlobaSi B2C gayidvebis umetesoba moxde-
ba socialur qselSi. Seicvleba urTierTobis 
forma kompaniasa da momxmarebels Soris. momx-
mareblebis ZiriTadi nawili Tavmoyrili iqneba 
socialur qselSi da urTierTobis ZiriTadi 
garemoc gaxdeba socialuri qseli. 

aqedan gamomdinare, kompaniebma maqsimalu-
rad unda aiTvison da ganaviTaron social-
uri qselebis servisebi, imisTvis rom gauZlon 
konkurencias da momzadebuli Sexvdnen momav-
als.
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