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reziume

statiaSi ganxilulia sastumro klasifi-
kaciis Semadgeneli sastumro momsaxurebis 
(ZiriTadi produqti) formirebisa da momx-
mareblis miwodebisaTvis saWiro ZiriTadi  Se-
madgeneli nawilebi. ganxilulia klasifikaciis 
ZiriTadi mizanis arsi da moyvanilia sxvadasxva 
qveynebis sastumros Sesabamisobis  momsaxure-
bis standartebi. ganxilulia saklasifikacio 
moTxovnebi romelic mniSvnelovanwilad gana-
pirobeben sastumro momsaxurebis xarisxis gar-
antias. sqematurad Camoyalibebulia sastumro-
Ta klasifikaciis zogadi principi. ganxilulia 
saqarTveloSi standartizaciis erTian siste-
masTan dakavSirebiT arsebuli mdgomareoba da 
moyvanilia xarisxis marTvis evropuli fondis 
(EFQM) mier aseve, amerikisa da evropis qveyneb-
Si SemuSavebuli standartis Sefasebisadmi 
midgomebi.

sakvanZo sityvebi: sastumro, momsaxureba, 
klasifikacia, produqti, standarti, sistema.
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In the article there is reviewed the parts of hotel clas-
sification: forming of  hotel service (main product)  and 
main parts of customer delivery. There is formed main goal 
of hotel classifications and are shown service standards of 
different countries. There is also discussed classification 
requirements, which mainly makes quality of Hotel Ser-
vice. In the article there is schematically formed general 
principles of hotel classifications, the current situation of 
unified system of standards and approaches of standards 
rating, which is developed by European Fund of Quality 
Management ( EFQM), USA and European countries.

ZiriTadi teqsti

klasifikacia moicavs sastumro momsaxure-
bas, rogorc produqts, aseve mis Semadgenel 
nawilebs: ZiriTads an, rogorc mas uwodeben 
tradiciuls (nomrebi da kveba), Tanmxlebs an 
xelisSemwyobs (romelic aumjobesebs ZiriTadi 
produqtis Tvisebebs), damatebiTs an damxmares 
(romelic ZiriTad produqts Sematebs damate-
biT sargeblobas), axalsa da saboloo – e.w. 
„gafarToebul produqts“. es ukanaskneli moi-
cavs sastumros saerTo atmosferos, romelSic 
xdeba produqtis rogorc warmoeba, aseve real-
izaciac. amgvarad, klasifikacias eqvemdebareba 
gafarToebuli produqti, ara marto is, rasac 
sTavazoben, aramed isic, Tu rogor sTavazoben 
momxmarebels.

klasifikaciis mizania konkretuli sas-
tumros Sesabamisobis dadgena momsaxurebis 
standartebisadmi, ris Sedegadac maTi katego-
riebi aRiniSneba varskvlavebiT an gvirgvinebiT, 
alfabetis pirveli asoebiT, kategoriebiT da 
a.S. sastumroTa klasifikaciis erTiani saer-
TaSoriso sistema ar arsebobs, miuxedavad imisa, 
rom misi Seqmnis ara erTi mcdeloba iyo. Tumca, 
aris magaliTad, sastumroTa saerTaSoriso aso-
ciaciis kriteriumebi, romelTa mixedviT xdeba 
sxvadasxva qveynis sastumroebis SerCeviTi Se-
faseba. 

msoflios mraval saxelmwifoSi miRebulia 
sastumroTa klasifikaciis gansaxvavebuli sis-
tema, rac gamowveulia sxvadasxva klimaturi 
pirobebiT, saxelmwifoTa sazogadoebrivi, kul-
turuli da istoriuli ganviTarebis gansxvave-
buli doniT, erovnuli TaviseburebebiT da 
momsaxurebis xarisxis Sefasebis gansxvavebuli 
kriteriumebiT. amitom, amJamad sastumroTa 
klasifikaciis 30–ze meti sistema arsebobs. 

amerikis SeerTebul StatebSi ar aris miRe-
buli klasifikaciis erTiani saxelmwifo sis-
tema. sxvadasxva Stats sakuTari sistema aqvs. 
magaliTad, floridaSi kategoriebs aRniSnaven 
TanrigebiT, kaliforniaSi varskvlavebiT, xolo 
las–vegasSi, sadac umaRlesi klasis mravali 
sastumroa, saerTod ar aris klasifikaciis er-
Tiani sistema.

did britaneTSi sastumroTa kategoriis Se-
sabamisobis Semdegi grafikuli niSnebia gamoy-
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enebuli – ,,varskvlavebi“, ,,gvirgvinebi“ da 
,,gasaRebebi“. inglisis sastumroTa klasifika-
cia sakmaod rTulia. turistuli katalogebi 
zogjer mimarTaven tradiciul varskvlavian 
sistemas, sastumroTa fasadze ki gvirgvinebia 
gamosaxuli. britaneTis turistuli saagento 
iyenebs klasifikaciis xuTvarskvlavian siste-
mas.

saberZneTSi miRebulia Semdegi klasifika-

cia: A,B,C  (an alfa, beta, gama) rac pirobiTad 

Semdeg kategoriebTanaa gaTanabrebuli ,,A“ (an 
alfa) – oTxvarskvlaviani, ,,B“ (an beta) – sam-

varskvlaviani, ,C“ (an gama) – orvarskvlaviani. 
umaRlesi klasis sastumros xSirad aniWeben e.w. 
,,de luqs“ kategorias. miuxedavad am klasifi-
kaciisa, saberZneTSi turistTa ganTavsebis erT-
nairi kategoriis saSualebebi mniSvnelovnad 
gansxvavdebian erTmaneTisagan.

israelma gaauqma ,,varskvlavebiani“ klasifi-
kaciis sistema da SemoiRo sastumroTa difer-
enciaciis sami kategoria. miuxedavad amisa, 
turistuli firmebi mainc agrZeleben qveynis 
sastumroTa reklamirebas varskvlaviani kat-
egoriebiT, vinaidan miiCneven, rom es ufro mox-
erxebulia klientebis misazidad.

italiis sastumroTa fasadze xSirad ga-
mosaxulia varskvlavebi, magram oficialuri 
skala qveyanaSi miRebuli ar aris. aq arsebuli 
normebis mixedviT sastumroebi iyofa sam kat-
egoriad. pirveli – pirobiTad Seesabameba oTx, 
meore – sams, xolo mesame – orvarskvlavian 
sastumro dones. garda amisa, TiToeul katego-
rias sakuTari gradacia aqvs.

Sveicariis sastumroTa asociaciis mier 
miRebulia Semdegi klasifikacia:

xuTvarskvlaviani – mdidruli sastumro;
oTxvarskvlaviani – pirveli klasis sastum-

ro;
samvarskvlaviani – saSualo klasis kargi 

sastumro.
saklasifikacio moTxovnebi mniSvnelovan-

wilad ganapirobeben sastumro momsaxurebis 
xarisxis garantias da amitom, msoflioSi moqme-
di sxvadasxva erovnuli sakvalifikacio sistema 
iyofa or ZiriTad jgufad:

ganviTarebuli qveynebis umravlesobaSi 
gavrcelebuli ,,varskvlavTa“ anu ,,evropuli“ 
sistema, romelsac safuZvlad udevs franguli 
modeli;

erovnuli sistema, sadac sastumroTa Tanri-
gi aRiniSneba varskvlavTa garkveuli raodeno-
biT (1–dan 5–mde).

,,varskvlavTa“ (evropuli) sistemiT Sefaseba 
ZiriTadi kriteriumebis mixedviT gulisxmobs 
Semdegs: sanomre fondis maxasiaTeblebi (nomre-
bis minimaluri raodenoba); maTi farTi; erTad-

giliani, oradgiliani nomrebis xvedrTi wona; 
maTi komfortuloba; maRali klasis, maT Soris 
mravaloTaxiani nomrebis – siutebis xvedriTi 
wona; momsaxurebis done da speqtri; sastumros 
aRWurviloba; sainformacio–sakomunikacio 
uzrunvelyofa; liftebi, maTi raodenoba da 
zogierTi maxasiaTebeli).

sazogadoebrivi saTavsebis maxasiaTeblebi 
(umaRlesi kategoriis sastumroebSi kinosakon-
certo da sakonferencio darbazebis raodenoba 
da aRWurviloba); restornebis, barebis, kvebisa 
da sxva obieqtebis tevadoba, aRWurviloba da 
momsaxurebis done; vaWrobisa da sayofacxovre-
bo momsaxurebis da damatebiTi momsaxurebis 
sxva saxeobebis SesaZleblobis uzrunvelyofa; 
Senobisa da misasvleli gzebis mdgomareoba; 
sastumros mimdebare teritoriis keTilmowyo-
ba; momsaxure personalis kvalifikacia da pro-
fesiuli iersaxe. sastumroTa klasifikaciis 
zogadi principi ix. cxrili 5.  

sastumroTa klasifikaciis zogadi principi
cxrili 5.                              

№
M

momsaxurebis pirobebi

Sesabamisoba

,,varskvlavTa“

 kategoriasTan

1

AO
Accomodation only
(mxolod ganTavseba)

 
 

   

2

BB
Bed and Breakfast
(ganTavseba da 
erTjeradi kveba – 
საუზმე)

       

3

LS
Limited service
( m o m s a x u r e b i s 
SezRuduli speqtri)

     

4

FS
Full service
(momsaxurebis sruli 
speqtri)

     
    

 
 

aRsaniSnavia, rom saqarTveloSi bolo peri-
odSi turizmis ganviTarebisaTvis gadadgmuli 
nabijebi da uaxlesi perspeqtivebi moiTxovs 
qveynis turistuli produqtis xarisxis Tvi-
sobrivad gaumjobesebas, rac SeuZlebelia sas-
tumro momsaxurebis xarisxis Sefasebis koncef-
ciisa da sistemis Secvlis gareSe.

gasuli saukunis 90–iani wlebidan saqarT-
velos sastumro meurneoba stiqiurad yalibde-
boda, xolo momsaxurebis xarisxis uzrunvely-
ofis saSualebad miCneuli iyo standartizaciis 
sabWouri modeli  – saxelmwifos mier mkacrad 
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gansazRvruli moTxovnebi dawesebuli norma-
tiuli dokumentebis (e.w.,,Гост- Государственный 
стандарт”) meSveobiT.

saqarTveloSi sastumro momsaxurebis 
xarisxis savaldebulo Sefasebis saSualebas 
warmoadgenda saxelmwifo standarti sst 12–96 
,,turistul–saeqskursio momsaxureba. sastum-
roTa klasifikacia“, romelic ZalaSi 1997 wels 
Sevida. samwuxarod, am standartis arseboba 
dargSi dasaqmebul specialistTa absolutu-
ri umravlesobisTvis ucnobi iyo. garda amisa, 
sastumro biznesis warmomadgenlebi ZiriTadad 
undoblobas ucxadebda aRniSnul standarts 
da im pirebs romlebsac sastumro momsaxure-
bis sertificireba unda Caetarebina. aRniSnuli 
standarti  moZvelebuli iyo da veRar asruleb-
da konkurentunarianobis stimulatoris rols.

amitom, saqarTvelos standartizaciis 
erovnuli sistemis reformirebisa da turizmis 
ganviTarebis realuri safuZvlebis pirobeb-
Si, aucilebelia saerTaSoriso gamocdilebis 
gamoyeneba, romelmac msoflios wamyvan qveyneb-
Si xeli Seuwyo mTlianobaSi, rogorc turizmis, 
ise sastumro meurneobis ganviTarebas.

evropasa da amerikis SeerTebul StatebSi, 
xarisxis dargSi saerTaSoriso da erovnuli 
premiebis miniWebis procesSic ki, xSirad gamoi-
yeneba TviTSefasebis meTodi, romelic  obieq-
tur monacemebs iZleva. magaliTad, SvedeTSi 
xarisxis dargis konkursSi erovnuli premiis 
mosapoveblad yovelwliurad 30–mde organi-
zacia monawileobs da TviTSefasebis rekomen-
daciebis broSurebis tiraJi TiTqmis 20 aTass 
egzemplars Seadgens.

amerikis SeerTebul StatebSi ganacxads mal-
kolm bolbrijis premiis mosapoveblad (aSS 
erovnuli premia xarisxis dargSi) konkursSi 
daaxloebiT 100–mde kompania waradgens ganacx-
ads. aRsaniSnavia isic, rom qveyanaSi yovelwli-
urad TviTSefasebis Catarebis 200 aTas egzem-
plarze meti broSura–saxelmZRvanelo iyideba.

xarisxis marTvis evropuli fondi (EFQM) 
mis mier SemuSavebul TviTSefasebis saxelmZ-
RvaneloSi gansazRvravs aRniSnul process, 
rogorc Sedegebis yovlismomcvel, sistema-
tur, regularul analizsa da Tavad organiza-
ciebis saqmianobas maTi srulyofis modelTan 
SefardebiT.

daskvna

sastumro industriis sferoSi produqtis 
srulyofili formirebisaTvis didi mniSvnelo-
ba aqvs klasifikaciis mniSvnelobis Semotana-
danergvas. sxvadasxva qveynebSi moqmedi klasi-
fikaciaTa saxesxvaobebi morgebulia garkveul 
garemoebebze romlebic realurad arsebobs da 
rac sawindaria misi garkveuli saxiT Camoya-
libebisa. klasifikaciis moTxovnebi mniSvnelo-
vanwilad ganapirobebs sastumro momsaxurebis 
xarisxis garantias da pirdapirkavSirSia sas-
tumros efeqtian funqcionirebasTan. vinaidan, 
saqarTveloSi jer kidev ar arsebobs erTiani, 
erovnuli klasifikaciis sistema, amitom, sas-
tumro industriis Semdgomi mowesrigebuli 
ganviTarebisaTvis aucilebelia bazisad aRebul 
iqnas romelime ganviTarebuli qveynis  siste-
ma, xolo Semdgom garkveuli garemoebebis gaT-
valiswinebiT miRebul da danergil iqnas Cvens 
qveyanaSi.
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