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Summary

Modern Trends of Hotel Classifications
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In the article there is reviewed the parts of hotel clas-
sification: forming of hotel service (main product) and
main parts of customer delivery. There is formed main goal
of hotel classifications and are shown service standards of
different countries. There is also discussed classification
requirements, which mainly makes quality of Hotel Ser-
vice. In the article there is schematically formed general
principles of hotel classifications, the current situation of
unified system of standards and approaches of standards
rating, which is developed by European Fund of Quality
Management ( EFQM), USA and European countries.
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