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Tanamedrove sabanko sistemis zogadi standartebi da midgomebi

mariam xaCiZe, 
stu-s doqtoranti

reziume

rogorc cnobilia, sabanko sistemis mdgra-
dobasa da siZliereze didwiladaa damokidebu-
li mTliani ekonomikuri sistemis qmediTunari-
anoba. 

winamdebare statiaSi Sevecade ganmexila sis-
temuri midgomebis pirobebSi strategiebi, rom-
liTac operireben Tanamedrove bankebi. ZiriTa-
dSi es aris orientacia klientze da produqteb-
is gasaReba anu momsaxureba/realizacia. 

rogorc cnobilia,  ganasxvaveben ori tipis 
midgomas: erTi es aris adaptaciuli politikis 
gatareba, romlis drosac adgili aqvs ekonomi-
kuri saqmianobis inflaciur procesebTan Tan-
wyoba - SeTvisebas. 

meore midgoma gulisxmobs antiinflaciuri 
politikis gatarebas: inflaciis niSnulis mini-
mumamde dayvanas, rac amasTanave maRali riskis 
Semcvelia. brZolis adaptaciuri politikis 
gamoyeneba mxolod droebiTi RonisZiebaa.

saqarTvelos sabanko seqtori permanentu-
li reformebis procesSia dResac. Cems mizans 
swored am midgomebisa da arsebuli  standarteb-
is zogadi mimoxilva warmoadgens, riTic dRes 
saoperacio saqmianobas axorcielebs qarTuli 
sabanko seqtori. 

Summary

General standards and approaches 
of the modern banking system

As it is known, ability of the economic system largely 
depends on the stability and the strength of the banking 
system.

In this article, I tried to discuss the strategies in the con-
ditions of the systematic approach. Modern banks operate 
by these strategies. Essentially, this is orientation of clients 
and selling products or service / realization.

As it is known, there are two types approach: one of 
these is adaptation policy. There is a correlation-assimi-
lation between economic activity and inflation processes 
during this policy.

The second approach includes the anti-inflation policy: 
to drop the inflation to a minimum, as well as it includes 
the high risk. Usage of the adaptation policy is only a tem-
porary measure.

sabanko sistema qveynis ekonomikis metad 
rTuli da amasTan, aucilebeli meqanizmia. 
masze mniSvnelovnad aris damokidebuli mTli-
anad ekonomikuri sistemis qmediTunarianoba. 
igi xasiaTdeba ganviTarebis TaviseburebebiT 
- cudi menejmentis dros uaRresad faqizia, 
xolo swori da warmatebuli marTvis pirobebSi 
- metad mZlavri. garkveuli azriT,   igi calke 
avtonomiuri erTeulia, romelsac ganviTarebis 
sakuTari specifikuri kanonzomierebebi axasi-
aTebs.

Tanamedrove globaluri krizisebis fonze 
sabanko seqtori xasiaTdeba didi konkurentu-
narianobiT.

sazogadoebis moTxovnebi rom dakmayo-
fildes, misi saqmianoba upirveles yovlisa, 
unda iyos maRalefeqtiani. bankebis efeqtianoba 
damokidebulia ama Tu im qveynis ekonomikuri 
ganviTarebis doneze.  qveynebSi, sadac ekonomi-
ka ganviTarebulia, bankebis efeqtianoba maRal-
ia da igi ganisazRvreba bankis aqciebis fasis 
an biznesis fasis zrdiT, xolo naklebad ganvi-
Tarebul qveynebSi - dabalia da misi efeqtiano-
bis Sefaseba xdeba momgebianobisa da rentabe-
lurobis mixedviT.

banki, rogorc sxva nebismieri rTuli sistema, 
Tavisi miznebis mixedviT qmnis qcevis garkveul 
wesebs, romelic mudmivad icvleba saqmianobis 
Sedegebisa da cvalebadi pirobebis Sesabamisad.

bankebis marTvis dros unda iyos gamoyeneb-
uli sistemuri midgoma. bankis saqmianobis kom-
pleqsuri analizis gareSe misi qcevis strategi-
uli gadawyvetilebebis miReba sakmaod rTulia.

Tanamedrove bankebs gaaCnia Semdegi strat-
egiebi:

1. orientacia klientebze.  klientebis 
moTxovnebis Seswavla da gaTvaliswineba bankeb-
is saqmianobis aucilebeli pirobaa, vinaidan igi 
mniSvnelovnad ganapirobebs biznesis Semosav-
lebis zrdas. amdenad, kleintebis momsaxurebis 
koreqtireba bankebis saqmianobaSi mudmivi pro-
cesia. 

yoveli banki cdilobs Seqmnas klientebis 
momsaxureobis individualuri sistema, riTac 
momxmarebeli mas sxva bankebisagan ganasxvavebs. 

2. produqtebis gasaReba da momsaxureoba re-
alizacia. amisTvis bankebi  iyeneben uaxles te-
qnikur da teqnologiur saSualebebs. uaxloes 
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momavalSi eleqtronuli biznesi gansazRvravs 
komerciuli saqmianobis ZiriTad wesebs.  dRes 
ukve operaciebis umetesoba bankebSi xorcield-
eba eleqtronuli saSualebebiT. aRsaniSnavia, 
rom eleqtronuli bizness zogjer naklovanebe-
bi gaaCnia misi arasworad dagegmvis gamo. Tu 
bankis strategiisa da organizebis SemuSavebaSi 
aris raime naklovanebebi, maSin am sferoSi pro-
eqtebi warumatebeli iqneba, rac, cxadia, sasur-
vel Sedegs ver mogvcems.  

aRsaniSnavia isic, rom mimdinare ekonomikur 
situacias gaaCnia Tavisi safrTxec. amis Tavidan 
asacileblad safinanso organizaciebma dauyo-
vnebliv unda mimarTon Sesabamis zomebs. swored 
aseTi biznesi SesaZlebels xdis calkeuli prob-
lemebis gadawyvetas da aseve saoperacio danax-
arjebis Semcirebas. 

erovnuli sabanko sistema qveynis ekonomikis 
umniSvnelovanesi elementia, amitom probleme-
bis drouli gamovlena da aRmofxvra, romlebic 
ewinaaRmdegeba mis stabilur funqcionirebasa 
da ganviTarebas, aqtualuri amocanaa, romelic 
moiTxovs sistemur gadawyvetilebebs, rogorc 
saxelmwifo, ise yvela wamyvani subieqtis don-
eze.

Tanamedrove bankebi mZafri konkurenciis 
pirobebSi muSaoben. amitom isini cdiloben 
maqsimalurad xelsayreli pirobebi Seqmnan 
momxmareblebisaTvis. swored am sakiTxebs exeba 
umTavresad sabanko marketingis strategiis gan-
sazRvra.

marketingis strategia warmoadgens bankis 
miznebis Sesrulebis saukeTeso gzebis amorCe-
vas marketingis saSualebiT.  bankebi gansaz-
Rvraven TavianTi ganviTarebis mimarTulebebs 
da am dros amodian im konkretuli saboloo 
miznebidan, romlebic TavianT winaSe daisaxes.

saqarTveloSi erovnuli banki uzrunvelyofs 
safinanso sistemis stabilurobas da amiT xels 
uwyobs qveynis ekonomikur zrdas. amisaTvis 
ki igi  gansazRvravs arsebul da mosalodnel 
riskebs da uzrunvelyofs maT Semcirebas. mim-
dinare periodSi samomxmareblo fasebis mosa-
lodnel dinamikaze moqmedi riskebi ZiriTadad 
dakavSirebulia navTobsa da sakvebze msoflio 
fasebis cvlilebasTan, geopolitikuri da geoe-
konomikuri xasiaTis riskebTan, inflaciis im-
portTan savaWro partniori qveynebidan da sxv. 
inflaciuri riskebi zemoqmedebas axdens sesx-
ebis bazris formirebaze da bankebis strate-
giaze, radgan, izrdeba garemos aramdgradoba. 
ramdenadac inflacia negatiur gavlenas axdens 
qveynis socialur-ekonomikur mdgomareobaze, 
xelisuflebis movaleobaa win aRudges in-
flaciur procesebs, SeimuSaos antiinflaciuri 
programa da misi praqtikuli realizaciiT gan-
amtkicos qveynis safinanso-ekonomikuri stabi-

luroba. ganasxvaveben orgvar midgomas: 
1. adaptaciuri politikis gatareba, romlis 

drosac adgili aqvs ekonomikuri saqmianobis in-
flaciur procesebTan SeTanawyoba-SeTavsebas. 

2. antiinflaciuri politikis gatarebiT - 
inflaciis minimumamde dayvanas. am brZolis 
adaptaciuri politika maRal risks Seicavs da 
misi gamoyeneba mxolod droebiTi RonisZiebaa. 
amdenad, igi grZelvadian periodSi sasurvel 
Sedegs ar iZleva, ris gamoc saerTaSoriso fi-
nansuri organizaciebis rekomendaciiT, saqarT-
velosTvis ufro prioritetulad iqna miCneuli 
antiinflaciuri RonisZiebebis gatareba.

aqedan gamomdinare, monetaruli da keinzia-
nuri midgomebi, romlebic efuZneboda fuladi 
agregatebisa da gacvliTi kursis manevrirebis 
meTods, TandaTan adgils uTmobs fasebis, anu 
inflaciis regulirebas. mas inflaciur tar-
getirebas uwodeben, rac niSnavs saprognozo 
periodSi inflaciis garkveul miznobriv mniS-
vnelobaze orientirebas.

globalizaciis pirobebSi saWiroa finansuri 
bazris monawileebis strategia orientirebuli 
unda iyos erovnulobaze, romelic saxelmwifos 
gegmebTan da interesebTan, kapitalis gamoy-
vanaze SezRudvebis danergvasTan da riskebis 
marTvis kompleqsuri sistemebis formirebasTan 
SesabamisobaSi, biznesis ganviTarebaze iqneba 
dafuZnebuli.

saqarTvelos erovnuli bankis amJamindeli 
strategia ganisazRvra saqarTvelos parlamen-
tis dadgenilebiT  “2010-2012 wlebis fulad-
sakredito da savaluto politikis ZiriTadi 
mimarTulebebis Sesaxeb”, sadac gamokveTilia 
mTavari mizani - fasebis saerTo donis stabi-
lurobisa da erovnuli valutis msyidvelobiTi 
unaris SenarCunebisTvis, saSualo wliuri in-
flaciis maCveneblis 6 %25-is farglebSi Sena-
rCuneba (Tumca dasaSvebadaa miCneuli calkeul 
araprognozirebad SemTxvevebSi am maCvenebli-
dan gadaxra). oficialuri informaciiT, qvey-
nis savaluto politikis prioritetad kvlavac 
dasaxulia laris nominaluri gacvliTi kursis 
mkveTri koniunqturuli ryevebis Semcireba 
da “larizacia” miiCneva mTavar prioritetad.  
dokumentis Tanaxmad, gansazRvruli, erovnu-
li bankis monetaruli politika ar moaxdens 
reagirebas garegani faqtorebis Sedegad in-
flaciis miznobrivi maCveneblidan droebiTi da 
umniSvnelo gadaxrisas. yovelive es eyrdnoba 
erovnuli bankis Semdeg saqmianobas: 

1.	 inflaciis mosalodneli donis prog-
nozireba; 

2.	 inflaciis sasurveli (miznobrivi) donis 
Sedareba mosalodnel (prognozul) sididesTan; 

3.	 mizansa da prognozs Soris sxvaobis ga-
neitralebis mizniT monetaruli politikis ko-
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reqtireba.  
saqarTvelos erovnuli banki damoukideblia 

fulad-sakredito meqanizmebis SerCevaSi. igi 
upiratesad gamoiyenebs monetaruli politikis 
Semdeg instrumentebs:  refinansirebis sesxebi; 
sadepozito serTifikatebis auqcionebi (likvi-
dobis amoReba); mTavrobis fasiani qaRaldebiT 
operaciebi; savaluto svop operaciebi; savalu-
to intervenciebi; mudmivmoqmedi instrumentebi 
(erTdRiani sesxebi da depozitebi); minimaluri 
sarezervo moTxovnebi da sxv.

 saqarTveloSi komerciuli bankebis strate-
giis formirebaze mniSvnelovan gavlenas axdens 
saxelmwifo fulad-sakredito politika da 
erovnuli bankis mier gacxadebuli prioritete-
bi. Sesabamisi normatiuli aqtis safuZvelze 
erovnuli banki yvela komerciul banks aval-
debulebs maT mier moziduli depozitebisa da 
nasesxebi saxsrebis garkveuli nawilis erovnul 
bankSi Senaxvas.

komerciuli banki warmoadgens sabazro 
ekonomikis aqtiur elements da rogorc organi-
zacia flobs sistemur Tvisebebs.

komerciul banks gaaCnia ramdenime ZiriTadi 
mizani.  bankis miznebi SeiZleba ganisazRvros 
– rogorc pirdapir, ise arapirdapir. aseTi 
midgoma SeiZleba hqondeT mxolod myar komer-
ciul bankebs. isini xangrZlivi periodis gan-
mavlobaSi midian erTi magistraluri gziT da 
moklevadian pirobebSi axorcieleben garkveul 
koreqtirebas.

komerciuli bankebis marTvis samamulo 
praqtikaSi warumateblobebi xSirad ganpirobe-
bulia ara cudad SemuSavebuli strategiiT, ar-
amed, misi ganxorcielebisa da implementaciis 
araefeqtiani sistemiT. xSirad strategiuli 
marTva iwyeba da mTavrdeba strategiuli ganvi-
Tarebis dokumentis Sedgena-gaformebiT da ar 
xdeba konkurentuli pozicireba upiratesobeb-
is dadgenis gziT. rogorc warmatebuli biznes-
organizaciebis praqtika aCvenebs, aramdgrad 
da dinamikur garemoSi strategiuli miznebisa 
da amocanebis gadasaWrelad aucilebelia gan-
viTarebis sxvadasxva scenarebis SemuSaveba da 
maTgan yvelaze adekvaturis misadageba konkre-
tuli situaciisadmi. globalizaciis pirobebSi, 
sabanko industria moiTxovs sabanko biznes-
struqturebisgan ganviTarebisadmi erTerTi 
midgomis ganxorcielebas - sabanko dawesebule-
bebis universalizacias, an gaRrmavebul spe-
cializacias. cxadia, universalurobaze pre-
tenzia SeiZleba hqondes mxolod msxvil sabanko 
struqturebs, xolo, SedarebiT mcire safinanso 
institutebi kmayofildebian saTanado sabazro 
niSis moZiebiT. 

globaluri finansuri krizisis fonze, gamZa-
frebuli konkurenciis pirobebSi, sul ufro 

meti sabanko dawesebuleba mimarTavs foku-
sirebis strategias, romelic makroekonomi-
kuri situaciis gauaresebis pirobebSi aiZulebs 
bankebs efeqtianobisa da dabalansebis reJimis 
ganviTarebas. klientebis moTxovnidan gamomdi-
nare, sul ufro meti sabanko produqti Cndeba 
sesxebis erovnul bazarze, rac mianiSnebs da-
bali danaxarjebiT liderobisken swrafvasTan 
erTad diferenciaciis strategiis gamoyenebas.      
zemoaRniSnuli strategiebi saWiroebs ro-
gorc korporatiuli, aseve sacalo klientebis 
moTxovnebisadmi arastandartul midgomebs da 
gansxvavebuli interesebis-jgufebisadmi foku-
sirebas. strategiuli alternativebis analizi 
xSirad sabanko struqturebs ubiZgebs diver-
sifikaciis politikisken, Tumca, aman ar unda 
avnos tradiciul bazrebze bankis qmedunari-
anobas da stabiluri klienturis moTxovnile-
bebze operatiul reagirebas.  

amrigad, finansuri globalizaciis pirobebSi 
finansuri bazris monawileebis erovnulad ori-
entirebulobis strategia aris saWiro, romel-
ic saxelmwifos gegmebTan da interesebTan, ka-
pitalis gamoyvanaze SezRudvebis danergvasTan 
da riskebis marTvis kompleqsuri sistemebis 
formirebasTan SesabamisobaSi, biznesis ganvi-
Tarebaze iqneba dafuZnebuli.

saqarTvelos sabanko seqtori permanentuli 
reformirebis procesSia. krizisidan gamosvla 
saqarTvelosTvis ufro Zneli iqneba finansuri 
bazrebis ganuviTareblobisa da ekonomikis 
daubalanseblobis gamo. Tumca, ekonomikaSi 
miRweuli garkveuli progresis miuxedavad, 

ekonomikuri ganviTarebis doniT, saqarTve-
lo mainc mniSvnelovnad CamorCeba rogorc me-
zobel, aseve sxva postsabWoTa qveynebs. 
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