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socialuri sferos analizis meTodebi (socialuri monitoringi) 

da saqmis warmoeba socialur menejmentSi
nunu gigauri

stu-s asoc. profesori

reziume

socialuri monitoringi – es aris mecnier-
ulad dasabuTebuli sistema socialur infor-
maciis perioduli Sekrebis, ganzogadebisa da 
analizis strategiuli da taqtikuri gadawy-
vetilebebis miRebisTvis saxlmwifo, regionuli 
da adgilobrivi socialuri marTvis sferos 
doneze.

socialuri monitoringis obieqtebad gvev-
linebian:

• adamainebis urTirToba xelisuflebis or-
ganoebTan da politikur moRvaweebTan.

•  urTierTnacionaluri urTierTobebi.
• migraciuli procesebi.
• dakaveba, Sromis piroobebi, Semosavlebis 

done.
• socialuri momsaxurebis dargebis saqmi-

anoba.
• kriminogenuli mdgomareoba da sxva.
socialuri monitoringis arsi mdgomareobs 

socialur procesebsa da movlenebze monace-
mebis wyaroebis mTliani arsenalis kompleqsur 
gamoyenebaSi – mimdinare statistika, angariSe-
bi, aRwerebi, socialur–demografiuli gamokv-
levebi da sxva.

socialuri monitoringis ZiriTadi principe-
bad gvevlineba:

• socialuri informaciis sisavse, siste-
muroba da ueWveloba.

• cnobebis (monacemebis) miRebis operati-
cloba da maTi sistmuri aqtualizacia.

• monacemebims dapirispireba, informaciebis 
Segrovebisa da analizis erTiani meTodologiis 
gamoyenebis safuZvelze.

mniSvnlovan momentad gvvlineba erTiani 
midgomis damuSvaeba. pirveladi monaceme-
bis miRebaze (anketirebis Sedegebi, gamokiTx-
vebi, interviu) maT dajgufebaze analizsa da 
ranJirebis (zomis, formis mixedviT) erTiani 
principebis gamoyenebaze. es saSualebas iZleva 
moewyos da Tvalyuri adevnon socialuri pro-
cesebis dinamikas, uzrunvelyon dapirispireba.

sakvanZo sityvebi: socialuri menejmenti, so-
cialuri monitoringi, migracia, socialuri in-
frastruqtura.
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Summary
The author aims to explain the essence of its social 

monitoring summarize, strategic analysis and tactical deci-
sion-making, state, regional and local social to use the level 
of management.

Let’s discuss social issues, what is the relationship be-
tween the monitoring objectives, which is the basic prin-
ciple and the main tasks to be performed as well as the 
statistical indicator system.

It should be explained by the production of a corporate 
culture, which is the production of documentation (man-
agement) of the process and calls to particular attention 
should be paid to obtain documents on credit-documenta-
tion as it may have a different look.

The documentation must comply with the requirements 
of confidentiality, the client and the appropriate authorities 
to present accounting principles.

It should be noted at the end of the use of audio and 
video recordings and computer processing and documenta-
tion of social services to draw up the bank.
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ZiriTadi teqsti

socialuri monitoringis ZiriTadi amocane-
bia:

1) ekonomikis socialuri struqturis gamokv-
leva.

2) mosaxleobis socialuri struqturis ana-
lizi (stratifikacia).

3) adamianTa cxovrebis wesis Sewavla (pirobe-
bi, xarisxi, cxovrebis stili).

4) masobrivi (masis) cnobierebis ZiriTadi ni-
Snebis gamokvleva (moTxovnebi, Rirebuli (fa-
seuli) orientaciebi, zneobrivi pozicia, Sexd-
uleba, ganwyobileba).

5) adamianTa saqcielis ekonomikuri tipebis 
gamokvleva (dagroveba „Savi dRisaTvis“, fulis 
xarjva, maTi mosalodneli gaufasurebis SiSiT).

6) socialuri urTierTobis mTliani kom-
pleqsis analizi, romelic vlindeba adamianTa 
Soris calkeuli regionebsa da sazogadoebebSi 
mTlianad.
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statistikuri maCveneblebis sistema ewyoba 
socialuri menejmentis yovel obieqtTan Se-
fardebiT (mixedviT) xolo safuZvlad udevs 
Semdgi maCveneblebis:

1) saxelmwifos mmarTveloba.
2) danaxarjebi socialur moTxovnebze.
3) politikuri statistika.
4) mosaxleoba da socialuri stratifika-

cia (ganawileba socialuri jgufebis) stratis 
mixedviT.

5) socialuri infrstruqtura.
6) cxovrebis wesi.
saxelmwifo mmarTvelobis gamoklevisas ga-

moavlenen:
– xelisufalTa organoebis raodenobas da 

struqturas.
–	 warmoebuli nacionaluri Semosavlis 

moculobasa da struqturas.
–	 kanonebi, brZanebulebebi (miTiTebebi) 

da dadgenilebebi mimarTuli socialuri sfros 
srulyofisaTvis.

danaxarjebi socialur moTxovnbze asaxaven 
maCveneblebs saxelmwifo regionalur da munic-
ipalur doneze.

politikur statistikas asaxavs:
–	 partiebisa da politikuri mimdinare-

obebis Semadgenlobas.
–	 maT warmomadgenlobas xelisuflebaSi.
–	 politikur aqciebs.
–	 saarCevno sistemas.
mosaxleobisa da socialuri statifikaciis 

gamokvleva gviCenebs:
–	 mosaxleobis moZraobas (bunebrivi nama-

ti da Semcireba, migracia).
–	 ganawileba socialuri mxareebisa da 

jgufebis (tratebi) mixedviT.
socialuri infrastruqtura:
–	 socialuri momsaxurebis sfero dargeb-

is daxasiaTeba.
–	 mosaxleobis dasaqmebis maCvenebeli.
–	 Sromis bazari.
–	 adamianTa cxovelqmedebis ekologiuri 

pirobebi.
–	 kriminogenuri situacia.
cxovrebis wesi xasiaTdeba:
–	 fasebiT, inflaciiT.
–	 mosaxleobis ganaTlebis, profesiuli da 

kulturuli doniT.
–	 mosaxleobis ganmrTelobiT, dakaveba 

sportiT, fizkulturiT.
–	 yofacxovrebiT, drois biujetiT.
–	 sazogadoebrivi azriT.
ocialuri indikatorebis xarisxSi gamoiyen-

eba:
1.	 sociokulturuli dadgenebi da Sexed-

ulebebi.
2.	 socialuri guneba–ganwyobileba.

3.	 politikuri Sefasebebi da Sexedulebe-
bi.

4.	 ekonomikuri situaciis Sefaseba.
5.	 ekonomikuri cvlilebebis Sefaseba da 

prognozi.
6.	 ekonomikuri dadgenebi da saqcielyi.
7.	 socialur cvlilebaTa Sefaseba.
statistikuri monacemebisa da socialuri in-

dikaterebis mTeli es sistema saSualebas iZle-
va uzruvnelyos saimedo informaciuli baza 
socialuri menejmentis ganxoricelebisaTvis.

socialuri monitoringis arsidan gamomdin-
are mniSvnelovan momentad gvevlineba erTiani 
midgomis damuSveba pirveladi monacemebis miRe-
bisa da dajgufebaze, rac warmoudgenelia er-
Tianri saqmis warmoebis principebis gamoyenebis 
gareSe socilur menejmentSi.

dokumentaciis warmoeba (marTva) xels uwyo-
bs klientis mdgmoarebisa da misi problemebis 
samuSaos da analizis organizacii gaumjobese-
bas praqtikaSi socialuri menejerebi dakave-
buli arian mxolod miRebaze mosuli klien-
tebis registraciiT, amas garda miRebis dros 
mokled fiqsirdeba is cnobebi, romelsac aty-
obinebs klienti. imis gansazRvrisaTvis, Tu ram-
deni kaci mivida miRebaze da raSi mdgomareobs 
maTi problema, rogor daexmaron maT es cnobebi 
srulad sakmarisia, magram nacionaluri organi-
zaciisa da misaRebi zomebis mudmivi anlizisaT-
vis es sakmarisi araa.

praqtikis socialuri menejerbi xSirad ar 
arian Caxudeli saqmeSi, klientze dokument-
aciis warmoebis miznebze, mocanebsa da rolze, 
amitom dokumentaciis warmoebis drois fuW 
xarjvad miiCneven.

unda gvaxsovdes, rom dokumenatcia:
–	 warmoadgens erTgvar samaxsoros 

klientsa da mis problemebze.
–	 SeiZleba iyos imis damamtkicebeli sabu-

Ti, Tu kerZod ra gakeTda drois ama Tu im gan-
sazRvrul monakveTSi klientis problemis ga-
dasawyvetad da ra unda gakeTdes kidev.

–	 afiqsirebs ganszRvrul rezultatebs, 
e.i. gvevlineba angariSebis dokumetad menej-
eris saqmianobis analizis dros dokumentacia 
warmoadgens Sesrulebuli samuSao damamtkice-
bel sabuTs da asaxavs saqmisadmi keTilsindsier 
damokidebulebas.

dokumentacia TamaSobs ukukavSiris (ormxri-
vi) kavSiris rols xels uwyobs socialuri me-
nejmentis kvalifikaciis amaRlebas da SeiZleba 
sasargeblo informaciiT emsaxuros sxva mene-
jerebs.

dokumentirebis procesSi socialuri mene-
jeri atarebs inormacias „Cemze gavliT“, rac 
saSualebas aZlevs ukeT Cawvdes problemas.

dokumentaciis daxmarebiT SeiZleba gad-
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awydes gansazRvruli amocanebi:
–	 dagroveba informaciebis klientze, mis 

problemebze, masTan muSaobis meTodebze.
–	 klientebze daxmarebis aRmoCenis Tanmim-

derulobis (procesis) fiqsacia.
–	 sxvadasxva specialistebis ZalisxmvaTa 

koordinacia samuSaoSi dublirbis gamoricxvis 
mizniT.

–	 informaciis gadacemaze marTvisa da Ses-
rulebis yvela doneze.

–	 Sromis meTodebisa da miRebuli rezul-
tatebis ganzogadeba.

–	 informaciaTa sistematizacia, romelic 
uzrunvelyofs masze xelmisawvdomoyis saSu-
alebas sxva socialuri muSakisaTvis.

–	 klinetebisa da maTi momsaxurebis 
pirobebis tipizacia, monacmebis bankis Sedgeni-
saTvis.

dokumentaciis Sedgena socialur menejment-
Si iwyeba klientsa da socialur samsaxurs Soris 
TanamSrmolobaze xelSekrulebis SedgeniT da 
xelismoweriT, romelic daadasturebs. mxareTa 
pasuxismgeblur damokidebulebas problemis 
gadaWris mimarT.

dokumentacias SeiZleba sxvadasxva saxe 
hqondes:

–	 subieqturi cnobebi, Cawrili klientis 
monaTxrobidan.

–	 obieqturi informacia, miRebuli te-
stirebis, anketirebis Sedegad da kidev cnobeb-
is safuZvelze.

–	 analitikuri informacia, warmoadgens 
winaswari daskvnebisa da socialuri menejeris 
ganzogadebebis erTianobis (nakrebs) rogorc 
informaciebis obieqturi da subieqturi ana-
lizis Sedegi.

–	 saqmiani taqtikuri informacia – gegma, 
programebi, oqmebi, gancxadebebi, daxsiaTebebi, 
mindobilobebi.

–	 saangariSo (angariSis) informacia, afiq-
sirebs saqmianobis Sedegebs.

SeiZleba iyos Tavisufli gaformeba – 
TxrobiTi informaiisaTvis, an gaformeba 
standartebis mixedviT (oqmebi, cnobebi, kont-
raqtebi,. daxasiaTebebi, gancxadebebi) an formis 
Sevseba, romelic moiTxovs mokle pasuxebs.

bolo dros gamoiyeneba iseTi formebi, ro-
goricaa audio da video Canawerebi.

daskvna

dokumentebis warmoebis procesSi unda 
vemxrobodeT garkveul principebs (wesebs), 
romelTa dacvac gamodis imis garantad, rom 
yoveli dokumenti, ra formiTac ar unda iyos 
is warmodgenili, upasuxebs mTavr moTxovnebs 
efeqtianobis, miRebuli informaciis konfiden-
cialurobis, klientisa da zemdgomi organoebis 
winaSe angariSgebas.

es aris Semdegi pricnipebi:
–	 zomiereba, rogorc aucilebloba da un-

ari klientze monacemebis wardgenisa Seviwrove-
buli, TavSekavebuli, ekonomikuri da samuSao-
saTvis mosaxerxebeli formiT. sakmarisi momsax-
urebis dagegmvisa da aRmoCenisaTvis.

–	 fragmentuloba, rogorc uaris Tqma to-
talurobaze klientis problemebs situaciis da 
masze cnobebis asaxvisas, maTi wardgena mxolod 
calkeuli „sakvanZo“ formiT, mniSvnelovani mo-
mentebisa, uSulod Sefardebuli gadasawyvet 
problemasTan.

–	 Segroveba gafasurebaSi da emocionalu-
rad neitraluri informaciebisa klientze da 
sxv monawileebze romelic qmnis saSiSroebas 
stigmatizaciis. 

–	 uwyvetoba da realuroba warmodegnili 
monacemebisa, ganpirobebulia cnobebis dama-
jereblobisa, obieqturobis da SesaZleblobeb-
is TanafardobasTan. miRebuli da dafiqsire-
bquli gadawyvetilebebis legitimurobasTan. 

unda vivaraudoT, rom dokumentireba teqni-
kis ganviTarebis mixedviT, wava srluyofilebisa 
da kompaqturobisaken, rac daexmareba organiza-
ciebs formulizaciis da fokusirebisaken. yo-
velive es saSualebas iZleva daematos naTqvams 
dokumentaciebis kompiuteruli damuSaveba da 
socialuri momsaxurebis monacemebis mTliani 
bankis Sedgena.
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