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reziume
arsebobs motivaciis Teoriis Seswavlis ori 

gza. pirveli efuZneba motivaciis Sinaarsobrivi 
nawilis kvlevas. aseTi midgomis momxreebad iTv-
lebian amerikeli fsiqologebi: abraham maslou, 
frederik gercbergi, devid makklelandi. meo-
re gza motivaciisa ki efuZneba procesualur 
Teoriebs. igi konkretuli miznebis misaRwevad 
efuZneba muSakTa Zalisxmevis ganawilebas da 
gansazRvruli tipis (saxis) qcevis SerCevas. aseT 
Teoriebs miekuTvneba: molodinebis Teoria, an 
v. vrumis mixedviT - samarTlianobis Teoria da 
porter-louleras Teoria, an modeli.
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RESUME
There are two ways of study of motivation theory. 

The first is based on the research of the part of motiva-
tion content. Supporters of such approach are consid-
ered American psychologists: Abraham Maslow, Fred-
erick Herzberg, David Mack Leland. The second way of 
motivation is based on the procedural theories. For the 
purpose of achievement of special objectives it is based 
on the distribution of employee’s efforts and selection 
of defined type (kind) of conduct. To such theories are 
ascribed: expectancy theory, or in accordance with the 
V. Vrum’s opinion - equity theory and Porter-Loulera’s 
theory, or model. 

fulze TamaSi: erTma jentlmenma gadawyvi-
ta Tavidan moeSorebina Tavisi fanjrebis siax-
loves moTamaSe xmauriani bavSvebi. man icoda, 
rom akrZaluli xili tkbilia da amitom airCia 
aseTi gza: erTxel man SesTavaza bavSvebs, rom 
aunazRaurebda TamaSebs, magram erTi piro-
biT, Tu isini iTamaSebdnen yoveldRe, erTidai-
give dros da ar gamotovebdnen arcerT TamaSs, 
risTvisac TiToeuls gadauxdida erT dolars 
dReSi. mTeli kviris manZilze bavSvebi iRebdnen 
Sepirebul erT dolars da iyvnen kmayofilebi. 
Semdeg ki jentlmenma anazRaureba orjer Seum-
cira bavSvebs da es ase axsna – Cemma Semosavleb-
ma ikloo. Tumca, arc 50 centia cota da bavSve-
bic agrZelebdnen TamaSs, Tumca ukve ufro 
naklebad yvirodnen (xmaurobdnen). am fulis 

gamo xom aRar iyvirebdnen erTi dolaris tolf-
erdad. kidev erTi kviris Semdeg jentlmenma 10 
centamde Seumcira maT anazRaureba: albaT mis 
Semosavlebma isev iklo. Tumca, aseTi fulis 
fasad biWebs aRar surdaT am samuSaos Sesrule-
ba (TamaSi). “ai, risi damtkicebac iyo saWiro” – 
gaifiqra jentlmenma.

maslous motivaciis Teoria: maslous Teo-
riis Tanaxmad nebismieri saWiroebebi (moTxovne
bi) qcevis motivacias iwyeben mxolod mas Semdeg, 
roca dakmayofilebulia yvela wina moTxovne-
bi. SromiTi saqmianobis sferoSi es niSnavs, rom 
adamianebi pirvel rigSi Zalisxmevas axmaren 
yvelaze dabali donis daukmayofilebeli saW-
iroebebis dakmayofilebas. adamiani, romelic 
iwyebs muSaobas, SeiZleba fiqrobdes imaze, rom 
iSovos fuli, raTa gadaixados swavlis vali, 
uzrunvelyos sakuTari Tavi sacxovrebliTa 
da sakvebiT. mosalodnelia, rom es adamiani iS-
romebs gulmodgined, raTa gauzardon xelfa-
si, rac saSualebas miscems ukeT daikmayofi-
los moTxovnilebebi. meore adamianma SeiZleba 
imuSaos mxolod imisTvis, rom urTierToba 
hqondes xalxTan da CarTuli iyos socialur 
sferoSi da amitom, misTvis xelfasis momateba 
ar iqneba iseTi Zlieri mastimulirebeli faqto-
ri, rogorc pirveli TanamSromlisTvis. Ti-
Toeuli adamianis saWiroebebi masloum gaaer-
Tiana xuT jgufad:

1)	 fiziologiuri moTxovnilebebi – sakve-
bi, dasveneba da a.S.;

2)	 fizikuri da emocionuri dacvis da usa-
frTxoebis saWiroebebi;

3)	 kuTvnilebis (afilaciis) moTxovnileba;
4)	 Tavis pativiscemis, avtonomiis, war

matebis miRwevis, statusis, aRiarebis, yuradRe-
bis moTxovnebi (saWiroebebi);

5)	 TviTaqtualizaciis moTxovnileba – 
survili, rom gaxde is, risi unaric gaqvs, 
zrdisken miswrafeba, sakuTari potenciuri Ses-
aZleblobebis realizeba, TviTgamoxatvis neba. 

moTxovnebis es xuTi jgufi universaluria 
yvela adamianisTvis. pirveli ori jgufi pir-
veladia, danarCenebi – meoradi. maslous Te-
oriis Tanaxmad yvela es moTxovnebi SeiZleba 
ganvalagoT mkacri ierarquli TanmimdevrobiT 
piramidis saxiT, romlis fuZeSi moTavsebulia 
pirveli moTxovnebi, xolo wverosken – meora-
di moTxovnebi (nax. 1). aseTi ierarquli sqemis 
arsi mdgomareobs imaSi, rom adamianisTvis pri-
oritetulia ufro dabali donis moTxovnebi 
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“higienuri faqtorebi” motivacia

firmisa da administraciis politika warmateba

Sromis pirobebi winsvla samsaxurSi

xelfasi Sedegis mowoneba da aRiareba

piradi urTierTobebi TanamSr. Soris maRali donis pasuxismgebloba

samuSaos uSualo kontrolis xarisxi SemoqmedebiTi da saqmiani zrdis SesaZlebloba

da es aisaxeba mis motivaciaze. am moTxovnebis 
dakmayofilebis kvalobaze, mastimulirebeli 
faqtoris adgils ikavebs ufro maRali donis 
moTxovnebi.

yvelaze maRali moTxovna – pirovnebis TviT-
gamoxatva da zrda – verasodes iqneba mTli-
anad dakmayofilebuli, amitom, moTxovnilebis 
mixedviT adamianis motivaciis procesi – usas-
ruloa.

xelmZRvanelis movaleoba TanamSromlebis 
mimarT mdgomareobs imaSi, rom igi gulmodgined 
unda daakvirdes maT, droulad gaarkvios, ra aq-
tiuri moTxovnebi amoZravebs TiToeul maTgans 
da amis mixedviT miiRos maTi realizebis gad-
awyvetileba, rac xels Seuwyobs samuSaos efeq-
turobis amaRlebas. 

makklelandis Teoria: ekonomiuri usafrTx-
oebis ganviTarebam da marTvis meTodebis sruly-
ofam, motivaciis TeoriaSi, mniSvnelovani roli 
mianiWa ufro maRali donis moTxovnebs. makkle
landis Tanaxmad, maRali donis moTxovnebis 
struqtura daiyvaneba sam faqtorze: warmatebi-
sken, Zalauflebisken, aRiarebisken miswrafebaSi. 
makklelandis mixedviT, Zalauflebisken mims-
wraf adamianebs aqvT saSualeba, daikmayofilon 
es survili da daikavon garkveuli Tanamdebo-
ba organizaciaSi. TanamSromelTa aseTi moTx-
ovnebis dakmayofileba SeiZleba ganxorcieldes 
atestaciis, kvalifikaciis amaRlebis da a.S. Sede-
gad. aseT adamianebs aqvT urTierTobebis farTo 
wre da sul cdiloben mis gafarToebas. xelmZR-
vanelebma xeli unda Seuwyon maT.

gercbergis motivaciis Teoria: am Teoriis 
Camoyalibeba gamoiwvia imis garkvevis aucile

blobam, Tu ra rols asruleben materialuri da 
aramaterialuri faqtorebi adamianis motivaci-
is CamoyalibebaSi. gercbergma Seqmna orfaqto-
riani modeli, romelic aCvenebs samuSaoTi kmay-
ofilebas.

faqtorebis pirveli jgufi (pirobiTad vu-
wodoT “higienuri”) ukavSirdeba pirovnebis 
TviTgamoxatvas, mis Sinagan moTxovnebs, aseve, 
garemos, sadac xorcieldeba samuSao. meore 
jgufi ukavSirdeba samuSaos xasiaTs da arss. 
xelmZRvanelma aucileblad unda ganazogados 
samuSaos Sinaarsobrivi nawili.

gercbergis “higienuri” faqtorebi iTvalis-
winebs: fiziologiur moTxovnebs, usafrTxoe-
bas da momavlis rwmenas.

ganxilul Teoriebs Soris gansxvaveba mdgo-
mareobs imaSi, rom maslous mixedviT – roca mu-
Saks aqvs motivacia, maSin igi iwyebs ukeT muSao-
bas, xolo gercbergis mixedviT – adamiani ukeT 
muSaobas iwyebs mxolod maSin, roca is CaTvlis, 
rom motivacia adekvaturia.

vrumis molodinis Teoria: am Teoriis momx-
reebi amtkiceben, rom muSakebis motivaciis done 
damokidebulia maT warmodgenebze sakuTari 
niWierebis Sesaxeb (ama Tu im samuSao amocanebis 
Sesrulebis dros) da sasurvel anazRaurebaze. 
am Teoriis ganviTarebaSi didi wvlili Seitanes 
viqtor vrumma da sxva mecnierebma. am SemTxveva-
Si mkvlevarebis yuradReba gamaxvilebulia ara 
admianebis moTxovnebis (saWiroebebis) identi-
fikaciaze, aramed imis analizze, rad ukavSir-
deba azrovnebis procesis Zalisxmevis Sedegad 
anazRaurebis miRebas (gonebrivi Sromis anaz-
Raureba). 

nax. 1. moTxovnebis piramida maslous mixedviT

 2
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molodinebis Teoria efuZneba individis mier 
davalebebis Sesrulebis donesa da molodinebs 
Soris gamoyenebul ZalisxmevaTa urTierTkav-
Sirs, rac asocirdeba Seupovari SromiT miRe-
bul SedegebTan. Teoriis bazas warmoadgens 
adamianis molodinebi Zalisxmevas, Sesrulebis 
donesa da Sedegebs (maTi mniSvnelovneba) Soris 
urTierTkavSiris Sesaxeb.

molodini ukavSirdeba kiTxvas: daxarju-
li Zalisxmeva uzrunvelyofs Tu ara samuSao 
davalebebis maRal doneze Sesrulebas? imisT-
vis, rom molodinebi gamarTldes, individi unda 
flobdes gansazRvrul unarebs, msgavsi saqmia-
nobis gamocdilebas, aucilebel instrumentebs, 
mowyobilobebs da samuSaos SesrulebisTvis 
saWiro SesaZleblobebs. 

molodini ukavSirdeba pasuxs kiTxvaze, 
migviyvans ki efeqturi saqmianoba sasurvel 
SedegebTan? mag., romelime pirs surs Tavis 
samuSaosTan dakavSirebuli raime sargeblis 
miReba. imisTvis, rom man miiRos sasurveli anaz-
Raureba, unda SeZlos samuSao davalebebis Ses-
rulebis saTanado donis miRweva. 

valentobis terminis qveS igulisxmeba, Tu 
ramdenad mimzidveli da faseulia individisT-
vis miRebuli Sedegebi. Tu Sedegebi, romelTa 
miReba SeiZleba kargi muSaobiT da mniSvnelo-
vani ZalisxmeviT, ar warmoadgens muSakisTvis 
sainteresos, maSin misi motivacia iqneba Zalian 
dabal doneze. e.i. individisTvis saintereso Se-
degebi qmnian Zlier motivacias. 

molodinis Teoriis mixedviT, ara mxolod 
moTxovnileba warmoadgens miznis miRwevis mo-
tivaciis aucilebel pirobas, aramed, aseve qcev-
is SerCeuli tipic.

molodinis procesualuri Teoria adgens, 
rom muSakis qceva ganisazRvreba:

1)	 xelmZRvanelis qceviT, romelic gansaz-
Rvrul pirobebSi stimuls aZlevs muSaks;

2)	 muSakis qceviT, romelic darwmunebu-
lia, rom gansazRvrul pirobebSi mas miscemen 
anazRaurebas;

3)	 muSakis da xelmZRvanelis qceviT, rom-
lebic fiqroben, rom Sesrulebuli samuSaos 
xarisxis garkveuli gaumjobesebis SemTxvevaSi, 
muSaks miscemen garkveul anazRaurebas;

4)	 muSakis qceviT, romelic anazRaurebis 
raodenobas (sidides) adarebs im Tanxas, rac 
aucilebelia misTvis garkveuli moTxovnebis 
dasakmayofileblad.

naTqvami niSnavs, rom molodinis Teori-
aSi xazgasmulia muSakis mier Sesrulebuli 
samuSaos xarisxis amaRleba da misi rwmena, rom 
xelmZRvaneli aucileblad gaiTvaliswinebs 
amas (rac saSualebas miscems muSaks daikmayofi-
los Tavisi moTxovnileba). 

molodinis Teoriis mixedviT SeiZleba gava-
keToT daskvna, rom muSaks unda hqondes iseTi 
moTxovnebi, romlebic  SeiZleba dakmayofil-
des mosalodneli anazRaurebiT. xelmZRvaneli 
ki unda gascemdes iseT anazRaurebas, romelic 
daakmayofilebs muSakis mosalodnel moTx-
ovnebs. mag., zogierT komerciul struqtureb-
Si anazRaurebas axdenen mTeli rigi iseTi pro-
duqtebiT, romelTa saWiroebas ganicdis muSaki. 

samarTlianobis Teoria: am Teoriis Tanax-
mad, motivaciis efeqturobas muSaki afasebs ara 
faqtorebis gansazRvruli jgufis mixedviT, 
aramed, sistemurad, im anazRaurebebis gaTval-
iswinebiT, romlebic gaica analogiur sistemur 
garemoSi momuSave sxva muSakebze.

muSaki Tavisi waxalisebis Sefasebas axdens 
sxva TanamSromlebis waxalisebasTan mimarTeba-
Si, romlis drosac is iTvaliswinebs pirobebs, 
romlebSic uxdebaT muSaoba, rogorc mas, ise 
sxvebs. mag., erTi muSaobs axal mowyobilobaze, 
meore Zvelze. gansxvaveba iyo maT mier damza-
debuli produqciis xarisxSi. an mag., xelmZRvan-
eli ar uzrunvelyofs muSaks iseTi samuSaoTi, 
romelic Seesabameba mis kvalifikacias, an mu-
Saks xeli ar miuwvdeba im informaciaze, romel-
ic aucilebelia samuSaos Sesasruleblad.

l. porteris da e. louleris motivaciis Te-
oria: es Teoria agebulia molodinis da samar-
Tlianobis Teoriebis elementebis SeTavsebaze, 
anu, mas Semoaqvs Tanafardoba anazRaurebasa da 
miRweul Sedegebs Soris.

l. porterma da e. loulerma SeimuSaves mo-
tivaciis kompleqsuri procesualuri Teoria, 
romelSic Sedis molodinis da samarTliano-
bis Teoriis elementebi, maT modelSi (nax. 2) 
figurirebs xuTi cvladi: daxarjuli Zalisx-
meva, aRqma, miRebuli Sedegebi, anazRaureba, 
dakmayofilebis xarisxi. am modelis mixedviT, 
miRebuli Sedegebi damokidebulia muSakis mier 
daxarjul Zalisxmevaze (3), mis unarebze da xasi-
aTze (4), Sromis procesSi mis mier sakuTari ro-
lis gacnobierebaze (5). daxarjuli Zalisxmevis 
done ganisazRvreba anazRaurebis sididiT da 
imis rwmeniT, rom Zalisxmeva sinamdvileSi ga-
moiwvevs sruliad gansazRvruli sididis anaz-
Raurebas. e.i. modelSi damyarebulia Sefardeba 
anazRaurebasa da Sedegebs Soris, anu adamiani 
ikmayofilebs Tavis moTxovnebs, miRweuli Se-
degebis anazRaurebis saSualebiT. daxarjuli 
Zalisxmevis sidide damokidebulia anazRaure-
bis raodenobaze (1) da imaze, Tu ramdenad sjera 
adamians, rom arsebobs mWidro kavSiri daxar-
jul Zalasa da SesaZlo anazRaurebas Soris (2). 
saWiro donis Sedegis miRwevam (6) SeiZleba ga-
moiwvios Sinagani “dajildoeba” (7) – samuSaos 
SesrulebiT gamowveuli kmayofilebis grZnoba, 



259

sakuTari kompetenturobis rwmena da sakuTari 
Tavis pativiscema, aseve, gare jildo (gasamr-
jelo) (8) – Seqeba xelmZRvanelis mxridan, pre-
mia, dawinaureba samsaxurSi. daStrixuli xazi 
(naxazze) Sedegianobasa da gare jildos (gasa
mrjelos) Soris niSnavs, rom SesaZloa arsebob-
des kavSiri romelime TanamSromlis Sedegsa da 
miRebul anazRaurebas Soris. es jildo (gasam-
rjelo) gamoxatavs, rogorc xelmZRvanelis, ise 
mTlianad organizaciis SesaZleblobebs TanamS-
romlis/TanamSromlebis mimarT. daStrixuli 
xazi (wyvetili xazi) Sedegianobasa da jildos 
(anazRaurebas) Soris, romelic aRqmulia samar-
Tlianad (9) uCvenebs, rom samarTlianobis Te-
oriis Tanaxmad, adamianebs aqvT dajildoebis 
(anazRaurebis) samarTlianobis donis Sefase-
baze sakuTari azri (Sexeduleba). kmayofile-
ba – esaa, gare da Sida jildos (anazRaurebis) 
Sedegi, maTi samarTlianobis gaTvaliswinebiT. 
kmayofileba aris imis sazomi, Tu sinamdvileSi 
ramdenad faseulia (Sesaferisia) dajildoeba 
(1). porterisa da louleris Teoriis erT-erTi 
mniSvnelovani momentia - Sedegiani Sroma iwvevs 
dakmayofilebas (mivyavarT dakmayofilebamde). 
es pirdapir winaaRmdegobaSia imasTan, rasac 
fiqrobs menejerebis umetesoba. isini imyofe-
bian adamianTa urTierTobebis Zveli Teoriebis 
gavlenis qveS, romlebSic iTvleboda, rom kmayo-
filebas mivyavarT Sromis maRal Sedegebamde, an 
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nax. 2.  

kvlevebi adastureben porterisa da louleris Sexedulebas, romlebic 

Tvlian, rom maRali Sedegianoba warmoadgens mizezs da ara Sedegs. mokled 

rom vTqvaT, porterisa da louleris Teoriam didi wvlili Seitana motivaciis 

gagebaSi. am Teoriam aCvena, rom motivacia ar aris martivi elementi mizez-

Sedegobrivi kavSirebis jaWvSi. man aseve aCvena, Tu ramdenad mniSvnelovania 

iseTi cnebebis gaerTianeba, rogoricaa: Zalisxmeva, unarebi, Sedegi, anazRaureba, 

kmayofileba, aRqma. 

 

 

 

1. anazRaurebis 
raodenoba 

3. Zalisxmeva 

4. unari da 
xasiaTi 

6. Sedegi 
(samuSaos 
Sesruleba)

7. Sinagani 
`jildo~ 

9. jildo, 
romelic aRqmulia 
samarRTlianad 

10. kmayofileba

2. Sedegebis Sefaseba 
kavSiri Zalisxmevaze - 
anazRaurebaze 

5. momuSavis 
Sefasebis roli 

8. gare 
`jildo~ 

sxva sityvebiT rom vTqvaT, ufro kmayofili mu-
Sakebi (muSebi) – Sromoben ukeTesad. am Teori
is Tanaxmad ki avtorebi fiqroben, rom samuSaos 
Sesrulebis gacnobiereba, iwvevs kmayofilebas 
da xels uwyobs Sedegianobis amaRlebas.

kvlevebi adastureben porterisa da loul-
eris Sexedulebas, romlebic Tvlian, rom maRali 
Sedegianoba warmoadgens mizezs da ara Sedegs. 
mokled rom vTqvaT, porterisa da louleris 
Teoriam didi wvlili Seitana motivaciis gage-
baSi. am Teoriam aCvena, rom motivacia ar aris 
martivi elementi mizez-Sedegobrivi kavSirebis 
jaWvSi. man aseve aCvena, Tu ramdenad mniSvnelo-
vania iseTi cnebebis gaerTianeba, rogoricaa: 
Zalisxmeva, unarebi, Sedegi, anazRaureba, kmayo-
fileba, aRqma.
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