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RESUME

Spending on telecommunications services is
the second largest non-production expense in most
industries, the first position being taken by IT-
expenditure. Communications services are essential
to every business, but the costs associated with such
services can add up quickly. more often than not, they
are provided by different telecom service providers.
Simply processing bills from multiple entities is
expensive, but hidden beneath the costs of bill
processing are two additional problems. Rates change,
services are installed and removed, service providers
merge, it's a very dynamic process, there are risks that
make billing errors. Despite technological advances,
inaccurate billing continues to be a major cause of
consumer complaint. Regulators should require —
truth-in-billing, and prohibit harmful business
conduct and practices.
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