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SERVICE MARKETING MIX

Tornike Sadunishvili
GTU Doctoral Student

RESUME

In a competitive environment where it is difficult
to compete, it is more difficult to differentiate yourself
from other companies, especially when various busi-
ness facilities are actively involved in the service sector.

Marketers failed to reach a real consensus on what
elements should be included in the mix until the 1960s.
4P in its modern form, first proposed in 1960 by E.
Jerome McCarthy who introduced them with a mana-
gerial approach, 4P by Philip Kotler, popularized this
approach and contributed to the spread of the 4 P mod-
el, McCarthy 4 P was widely accepted as By marketing
academics as well as practitioners. With the growth of
consumers, it becomes more and more difficult to meet
their needs.

Marketing mix is a combination of marketing tools
known as 4P marketing mixes, product (product), price
(price), place (distribution location or channels) and
stimulation, while service marketing has several addi-
tional marketing tools such as people, physical evidence
and The process, so it is known as the marketing mix 7P.

The purpose of this article is to present the compo-
nents of the marketing mix in the field of services and
their need. The managers of the company should pay
attention to these elements because it is impossible to
succeed in the field of services otherwise.

Keywords: marketin g mix, product, price, place,
stimulate physical evidence, process, people.
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