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RESUME

The article presents the author’s views, of how
technological progress will impact on the process
management model of various industries, how digital
and physical worlds will be connected in the century of
communications. The author focuses on the importance
of technology-based solutions and the knowledge of
the skills needed to navigate through these solutions.
How processes can be managed with a combination of
interconnected digital devices, known as the “Internet
of Things”, which will allow process management
independently without any need of human interaction,
and the main contributing factor of which will be the
development and availability of the internet. The
development of technology platforms, in turn, will be a
contributing factor to the so-called “Industrial Internet
OfThings”, the concept of which means the optimization
of industrial processes by using sensors, wireless
networks, big data and analytics. Almost all fields are
undergoing transformation - education, healthcare,
automotive industry, manufacturing, agriculture,
hospitality industry, financial sector, transport and
logistics industry, energy and utilities sector, so-called
“Smart Cities” and “Smart Houses.”

The author highlights the key challenges facing
almost all parties of the technology ecosystem, public
and private companies, whose synergistic work will
achieve the creation of a digital economy platform and
based on it the modernization of the economy.

Key words: I0T - The Internet of Things: 1I0T
-Industrial Internet of Things-Industrial Internet of
Things.
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