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IMPACT OF CORPORATE SOCIAL RESPONSIBILITY
ON THE FINANCIAL PERFORMANCE OF FIRMS IN
THE CONTEXT OF THE GLOBAL PANDEMIC
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Professor, Georgian Technical University

RESUME
In the face of globalization, rapidly changing envi-
ronmental factors, and the global pandemic, interest in
corporate social responsibility and the financial perfor-
mance of firms is gradually growing - in both interna-
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tional and local (local) firms. Many firms closed during
the pandemic and this means that now is the right
time to create a new pool of loyal customers.The force
majeure situation will expose unscrupulous entrepre-
neurs. If a company survived this quarantine period,
then its reputation would directly depend on how it
showed its value during the difficult period.

The success or failure of firms’ financial activities
depends on many different factors that give us the end
result - in the form of profit and loss. In today’s world,
overseas firms around the world, despite their size and
activities, are realizing that they need to adapt to a so-
ciety that demands socially active action. Corporate So-
cial Responsibility (CSR) can not be considered a cost to
the firm, Competitive advantage.
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