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ABSTRACT

The article discusses the key aspects of the new ho-
tel industry concept (“SPA”) and its pros. Features and
Differences of a Hotel Product in comparison to other
products. Characteristics of the attitude of the main
goals of the hotel markets to the types of potential
guests, the length of their stay in the country and the
throughput. Determination of the marketing strategy
necessary for the operation of the hotels and highlight-
ing the key aspects.
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