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RESUME

At the modern stage, information and communica-
tion technologies can radically change the functioning
of various institutions and the state as a whole. The
integration of information and communication technol-
ogies leads to the improvement of traditional sectors
of the economy, the development of new industries,
services and products, as well as the satisfaction of the
constantly growing needs of society. Such technologies
are a tool for creating new methods of business man-
agement and increasing its effectiveness, which provide
high-quality results both at the company level and at
the level of the market economy as a whole.
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The last few decades have been characterized by the
rapid development of data processing systems in prac-
tically all areas of society’s life. Information has become
a strategic resource of society, which has led to the
inevitable spread of information and communication
technologies. Currently, in a competitive market envi-
ronment, every company must be able to quickly adapt
to the ever-changing economic market conditions, ex-
ternal factors, new services and technologies.

Key words: information and communication tech-
nologies, strategic resource, algorithms, development
strategy, cybernetic approach, descriptive-normative
approach.
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