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ABSTRACT
Introduction and aim: This article is dedicated to
the development trends and perspectives of e-com-
merce in Georgia. In the framework of scientific and
technical progress, the Internet, as one of the main
technologies of electronic commerce, is not only an




important resource for our daily existence, but also a
basic tool for managing various activities, which has
also reflected the economy of time and material costs.
General principles and features of e-commerce are dis-
cussed here, including the essence and principles of
e-commerce and e-business, directions of e-commerce
and models of e-commerce organization. The use of
electronic technologies in world commerce is studied,
including trends in the development of electronic com-
merce in world business and both the advantages and
disadvantages of using electronic technologies. The
current trends of e-commerce in Georgia are investigat-
ed and the possible perspectives of its development are
determined.

Research methodology: Both qualitative and
quantitative methods were used in the research. In par-
ticular, the future prospects of e-business development
in Georgia, problems related to it, outlining the place
and role of e-business in the development of interna-
tional business, the study of Internet market develop-
ment trends and the detection of consumer needs were
studied, in which the economic content of the field and
its impact on the country’s economy will be taken into
account.

Results and implications: Electronic commerce is
still in the development stage in Georgia. In early 2020,
as the Covid pandemic intensified, many restrictions
were imposed and businesses closed, people turned to
the online space to continue their business. If it were
not for this way of continuing to work, both business
and the economy would be in serious danger. Society
simply could not exist. It is with the help of online space
and e-commerce that entrepreneurs were able to con-
tinue their activities remotely. It can be said for sure
that the pandemic helped the development of e-com-
merce in Georgia. This is confirmed by the results of
the research, when up to 33% of the public uses e-com-
merce, and more than 42% - uses the type of mixed
commerce. This benchmark is a sign that traditional
trade is slowly being replaced by electronic trade, and
itis in this process that the pandemic will make a signif-
icant contribution. I think during the pandemic, great
steps have been taken to get people to switch to e-com-
merce. The increasing rate of online sales has reached
the time of covid, this trend is growing and has a great
future. It is likely that in the next few years, online mar-
keting will further develop and the level of satisfaction
with e-commerce will increase dramatically.

Conclusion: In conclusion, it can be said that the
formation of the electronic market, the creation of in-
formation communication technologies, the establish-
ment of information systems and technologies in Geor-
gia, due to the current events in the post-communist
countries, was very late. Therefore, according to the
level of development, the Georgian electronic market
is significantly behind the world scale, but there is al-

1L

277

ready a need to form the market based on marketing re-
search. The Georgian electronic market is in the initial
stage of development. In my opinion, various topical
issues of the electronic market of Georgia still require
proper scientific study, making appropriate conclu-
sions and developing recommendations.

Keywords: Pandemic, coronavirus, electronic busi-
ness, electronic technologies.
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