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ABSTRACT
Introduction and aim: The article describes the
essence of e-business, its main features and defines
its scope. Those branches of national and internation-
al business that have best adopted electronic tech-




nologies, increased productivity and work efficiency
are characterized. The impact of Georgia’s e-business
environment (COVID-19) on the process of electronic
purchase of products by consumers and e-business is
described.

Research methodology: Qualitative and quanti-
tative approaches have been used in the research pro-
cess. In particular, the researchers studied e-business
development prerequisites and assessed current real-
ities and future possibilities in this respect. Based on
the survey method, subjects and objects of electronic
business have been determined; subjects expressed
satisfaction with the productivity of the sphere, etc.

Results and implications: The events caused by
the pandemic led to a rapid adoption of electronic com-
munication tools by both consumers and businesses.
Therefore, at this stage, the coronavirus can be con-
sidered as a separate component of the electronic and
general business environment. Accordingly, the paper
presents how businesses responded to the restrictions
caused by the pandemic and how satisfied employees
were with the transition to remote working methods.
The idea of e-business existed before the populariza-
tion of the Internet. It was mainly used in the finan-
cial sector for the electronic exchange of information,
which significantly reduced the time of information
movement and the use of paper. Since the Internet ex-
panded, powerful servers, search engines and websites
were created, it became possible to take business rela-
tionships to a new level.

Conclusion: The restrictions caused by the Covid-19
pandemic have forced a part of society to actively use
online shopping and electronic payment systems,
which has accelerated the use of electronic communica-
tion tools in business relations by both businesses and
consumers, and has prepared the ground for innovative
service offerings. The process of electronic purchase
is distinguished by its simplicity among consumers,
however, the satisfaction obtained by making an on-
line purchase does not deserve high evaluations, where
the main problem is the inconsistency of quality or the
lack of sufficient information about the product. The re-
strictions caused by the pandemic forced a large part of
the society to switch to remote work, where some part
was not ready for such changes, and as a result, there
was a communication problem, which had a negative
impact on employee satisfaction and the efficiency of
the company’s activities. However, it should be noted
that before moving employees to work remotely, com-
panies should determine the method of virtual commu-
nication and the degree of trust. Communication refers
to the technologies by which employees communicate
with each other and with customers. This includes apps
like Google Meet, Skype, Facebook, Zoom, Slack, Google
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Drive, Drop Box, and more. Trust, on the other hand,
is the most important part of virtual communication.
Simply put, remote work is built entirely on trust, so
it is important for a leader to have an approach to em-
ployees that does not interfere with their personal lives
and does not put them under stress, but sets certain
expectations on them and motivates them to perform
their work properly. Keywords: Pandemic, coronavirus,
electronic business, electronic technologies.
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