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ABSTRACT
In order to provide optimal care, pharmacists must
adhere to national quality standards and guidelines.
These standards should reflect the roles, functions,
and duties that pharmacists are expected to perform in




their daily activities. Pharmacy services can be divided
into two groups: essential/basic services and profes-
sional services.

Essential/basic services include OTC medication
sales, prescription delivery to patients, pharmaceutical
counseling, pharmacovigilance and health promotion.
These services are provided in all pharmacies across
the country.

Professional services, on the other hand, involve
the use of specialized pharmaceutical knowledge to
optimize the care process and improve health out-
comes. Examples of professional services include early
screening and testing for chronic diseases, vaccination,
smoking cessation, and measurement of blood pres-
sure, cholesterol, and glucose. These services are con-
sidered advanced, and pharmacies may require special
accreditation or certification to offer them. The struc-
ture, process, and results of pharmacy services can vary
between different countries, and the education, quali-
fications, functions, and duties of pharmacists are also
differentiated between countries and reflected in legal
or guiding documents.

In summary, the provision of pharmaceutical ser-
vices requires adherence to national quality standards
and guidelines, with a clear differentiation between es-
sential/basic services and professional services. Phar-
macists play a critical role in providing these services,
and their education, qualifications, functions, and du-
ties vary depending on the country in which they prac-
tice.

Keywords: Pharmacist, pharmaceutical care, phar-
macy services, healthcare, pharmacy, prescription.
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