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000000000000000000000biznesi, menejmenti,

marketingi

marketingis arsi da funqciebi, 
marketingis definicia

ekaterine kevliSvili
stu doqtoranti

marketingis mkvlevarebi varaudoben, rom arsebobs marketingis 
daaxloebiT 4000 gansazRvra. 1 rogorc ekonomikuri kategoria 
marketingi iwyebs warmoSobas XIX da XX saukuneebis mijnaze, 
aSS-Si sabazro ekonomikis CamoyalibebasTan dakavSirebiT, rode
sac garTulda saqonlis realizaciis problemebi msxvilmasSta
biani warmoebis ganviTarebisa da bazarze konkurenciis gamwvave
bis pirobebSi. `gamyidvelis bazris~ Secvlam `myidvelis bazriT~ 
Seqmna sabazro saqmianobis axali ufro efeqtiani midgomebis 
aTvisebis aucilebloba.

marketingis dargSi saasrgeblo muSaobas ewevian marketin
gis erovnuli da saerTaSoriso asociaciebi. maT Soris yvelaze 
msxvilia: sazogadoebrivi azrisa da marketingis Seswavlis evro
pis sazogadoeba, marketingis saerTaSoriso federacia. farTod 
cnobilia marketingis amerikis asociacia, marketingis instituti 
did britaneTSi, marketingis indoeTis instituti da sxva erov
nuli asociaciebi.

Tavdapirvelad marketingis terminis Sinaarsi ukavSirdeboda 
saqonlis gasaRebis politikas. amrigad marketingis mizani iyo 
firmis (kompaniis) mier warmoebuli produqtis (maT Soris mom
saxurebis) gasaRebis uzrunvelyofa. magram praqtikam cxadyo, 
rom Tu saqoneli warmoebulia sabazro moTxovnilebis (momxma
rebelTa moTxovnis) gaTvaliswinebis gareSe, mis efeqtian gasa
Rebaze zedmetia laparaki. amitom marketingis Sinaarsma ganicada 

1  Шапавалов Г.М. Товарний маркетинг. М. 2000, с.8.
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arsebiTi cvlilebebi saqonlis warmoebisa da gasaRebis pirobebis 
cvlilebaTa mixedviT da Tanamedrove marketingi warmatebiT ga
moiyeneba adamianTa saqmianobis yvela sferoSi, rogorc komerci
ul, aseve arakomerciul organizaciebSi.

aRniSnulis miuxedavad, avtorTa erTi jgufi marketings aig
ivebs gasaReba-gacvlisa da savaWro-sareklamo saqmianobasTan.1,rac 
ar aris swori. amasTan dakavSirebiT msoflioSi cnobili mec
nieri marketingis dargSi, amerikeli profesori f. kotleri 
xazgasmiT aRniSnavs: `umravlesoba SecdomiT aigivebs marketings 
gasaRebasa da stimulirebasTan. gasaReba misi mravali funqciidan 
mxolod erTi funqciaa, amasTan xSirad araarsebiTi~.2 erT-erTi 
saxelmZRvanelos avtori ki saqonlis gasaRebas miiCnevs arse
biT funqciad Tanamedrove marketingSi3 yovelgvari dasabuTebis 
gareSe.arada marketingi saWiroa ekonomikisa da biznesis yvela 
sferosaTvis (dargisaTvis), es iqneba warmoebis Tu momsaxurebis 
sfero. analogiurad alogikuria marketingis gamocxadeba bizne
sis anu sameurneo saqmianobis funqciad, miTumetes biznesis gan
viTarebis ZiriTad da centralur funqciad4. zogierTi avtori 
ufro midis win da marketings, rogorc ekonomikur cnebas, miiC
nevs samewarmeo saqmianobis anu biznesis gansakuTrebul saxeobad.5

marketingis arsisa da definiciis sakiTxis garkvevisas auc
ilebelia menejmentisagan marketingis jerovani gamijvna. saqme is 
aris, rom xSirad marketings ekonomikur literaturaSi ganmar
taven rogorc sawarmoebis (kompanebis) marTvis sistemas, rogorc 
warmoeba-gasaRebis marTvis sistemas, rogorc marTvis sabazro 
koncefcias6 da xdeba misi menejmentTan gaigiveba. movitanT uf
ro konkretul magaliTebs: ̀ marketingis mmarTvelobiTi funqciebi 

1   Современный маркетинг. Под.ред. Хруцкого В.Э. М,1997,с.27; ა.სოხაძე, 
ს.ურუშაძე, მ.გიგოლაშვილი. მარკეტინგი, ქუთაისი, 1997,გვ.12

2  Котлер Ф. Основы маркетинга. М., 1990, с.46.
3  ზ.გრიგოლაშვილი. მარკეტინგი. სახელმძღვანელო. თბ,1999, გვ.8.
4  რ.ჯავახიშვილი, ნ.ოქრუაშვილი.მარკეტინგი, თბ,2007, გვ.3,8,25.
5  Соловьев Б. А.  Маркетинг. М.1993, с.5.
6  ზ.გრიგოლაშვილი, დასახ.წიგნი,გვ.5;თ.წერეთელი.ეკონომიკა და 

ბიზნესი,თბ.1997,გვ.205;მ.ა.ოკლანდერი.მარკეტინგი და ლოგისტიკა 
მეწარმეობაში.ოდესა,1996,გვ.28(რუს.ენაზე)
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gulisxmobs, uwinares yovlisa, sawarmos sameurneo saqmianobis da
gegmvis organizacias da warmoebis marTvas~; `marketingi kompani
isa da firmis saqmianobis marTvisa da organizaciis sistemaa, ro
melic yovelmxriv iTvaliswinebs bazarze mimdinare procesebs~.1 
marketingis menejmentTan gaigivebis nimuSad gamodgeba Semdegi 
mosazreba: ̀ marketingi sawarmos, nebismieri sameurneo saqmianobisa 
da mTeli ekonomikis xelmZRvanelobis mecnierebaa ise, rom miRwe
ul iqnes yvelaze didi efeqti, e.i. mopovebul iqna maRali Sede
gebi adamianiseul moTxovnilebaTa dakmayofilebaSi materialuri 
saSualebebisa da Sromis minimaluri danaxarjebiT~. 2

marTalia sawarmos doneze marketingi da menejmenti gadajaW
vulia erTmaneTTan, magram marketingTan SedarebiT menejmenti 
gacilebiT ufro farTo saqmianobaa. menejmenti, rogorc wesi, 
niSnavs sawarmos saqmianobis yvela mimarTulebis — warmoebis, 
gasaRebis, finansebis da a.S. marketinguli saqmianobis marTvasac, 
risTvisac sawarmoSi iqmneba Sesabamisi struqturuli qvedanayo
febi: warmoebis ganyofileba, momaragebis (logistikis), gasaRebis 
ganyofilebebi, marketingis samsaxuri da sxva, romelTac saTaveSi 
udganan menejerebi (magaliTad, marketingis ganyofilebis meneje
ri). aRniSnulidan gamomdinare, marketingi aRiarebulia biznesis 
filosofiad, xolo menejmenti biznesis marTvis filosofiad da 
bunebrivia, isini organulad dakavSirebulia erTmaneTTan.

samwuxarod, ekonomikur literaturaSi gamoTqmulia sawina
aRmdego mosazreba imis Taobaze, TiTqos marketingi iyos me
nejmentze gacilebiT farTo cneba,3 rac moklebulia yovelgvar 
logikas.

menejmentis rusul enaze cnobili saxelmZRvanelos avtori 
profesori i.n. gerCikova marketings ganixilavs rogorc Sigasa
firmo marTvis sistemas, magram romelsac gaaCnia Tavisi prin
cipebi, funqciebi, struqturebi, normatiuli da samarTlebrivi 

1  რ.ჯავახიშვილი,ნ.ოქრუაშვილი.დასახ.წიგნი,გვ.19; Маркетинг.под 
ред.проф.Уткина Э.А,1998,с.8.

2  Пунин Е.И.Маркетинг, менеджмент и ценообразование на предпри­
ятии.М.,1993,с.19.

3  Шаповалов Г.М. დასახ.წიგნი,გვ.7.
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aqtebi.1 amasTan igi marketings miiCnevs menejmentis (marTvis) 
erT-erT funqciad. am SemTxvevaSi igulisxmeba sawarmos marketin
guli marTva anu misi bazarze orientirebuli marTva.

maSasadame, arsebiTi mniSvneloba aqvs marketingis swor defi
nicias aramarto Teoriuli, aramed praqtikuli TvalsazrisiTac.

marketingis yvelaze zogadi definicia aris is, rom igi mo
ixsenieba rogorc biznesis filosofia, rac saWiroebs dazuste
bas. farTod gavrcelebulia cnobili amerikeli marketologis 
f.kotleris definicia, romelic marketings gansazRvravs, ro
gorc adamianuri saqmianobis saxeobas, romelic mimarTulia saWi
roebaTa da moTxovnilebaTa dasakmayofileblad gacvlis saSual
ebiT.2 kotleriseul definicias iziareben rogorc qarTvel, aseve 
ucxoel avtorTa udidesi umravlesoba. mocemul definiciaSi 
igulisxmeba saWiroebaTa da moTxovnilebaTa dakmayofileba saqo
nelsa da momsaxurebaze. sxva amerikeli marketologebi j.evansi 
da b.bermani miiCneven, rom marketingi ar SeiZleba SeizRudos 
saqonliTa da momsaxurebiT. isini iZlevian TavianT gansazRvras, 
romelic wina definiciis analogiuria, magram garkveuli Sesa
bamisi damatebebiT: marketingi aris saqonelze, momsaxurebaze, 
organizaciaze, adamianebze, teritoriaze da ideaze moTxovnis 
ganWvreta, marTva da dakmayofileba gacvlis saSualebiT.3

bunebrivia, rom nebismieri ekonomikuri kategoriis defini
ciisas SeuZlebelia yvela misi ZiriTadi damaxasiaTebeli ni
SanTvisebebis gaTvaliswineba, magram aucilebelia masSi aisaxos 
arsebiTi maxasiaTeblebi. am mxriv arasrulyofilia marketingis 
kotleriseuli definicia, romelsac imeorebs zogierTi qarTve
li avtorebic. pirvel rigSi am definiciaSi ar Cans bazris 
erT-erTi ZiriTadi elementi–moTxovna. igi Secvlilia moTxovni
lebiT (rom araferi vTqvaT saWiroebaze), romelic ar SeiZleba 
sawarmos (kompaniis) mier iyos dakmayofilebis sagani. nebismieri 
kompaniisaTvis mTavari sazrunavia momxmarebelTa moTxovna,anu ga
daxdisunariani moTxovnileba (ekonomikur literaturaSi ixmare

1  Герчикова И.Н. Менеджмент: Учебник.М.,1995, с.144,147.
2  Котлер Ф. დასახ..წიგნი,გვ.46.
3  Эванс Дж., Бирман Б. Маркетинг.М.,1993.с.12.



ekonomika  #1-2, 2012

104

ba gadaxdisunariani moTxovna,1 rac nonsensia. moTxovna yovelTvis 
gadaxdisunariania da amitom aris igi bazris ZiriTadi elementi). 
moTxovnis dakmayofilebisaTvis ki aucilebelia bazris winaswar 
Seswavla, rom gamovlenil iqnes momxmarebelTa moTxovna, misi 
gansazRvruli prognozis gakeTebiT. mxolod amis Semdeg SesaZ
lebelia moTxovnis Sesabamisi saqonlis (momsaxurebis) warmoeba 
da miwodeba momxmareblisaTvis da moTxovnis dakmayofileba. am
is gaTvaliswinebiT srulyofilad migvaCnia marketingis defini
cia, romelic mocemulia marketingis qarTul saxelmZRvaneloSi: 
`marketingi aris saqonelze (momsaxurebaze da sxv.) moTxovnis 
Seswavla — prognozireba da misi dakmayofilebis uzrunvelyofa 
gacvlis saSualebiT mogebis misaRebad~.2

zemoT motanili ganmartebebi metnaklebad asaxaven marketingis 
arss, magram maTSi konkretulad ar Cans is, Tu rogor miaRwevs 
kompania maRal Sedegebs (rentabelobas) momxmarebelTa moTxovnis 
damayofilebaSi. am TvalsazrisiT marketingi ganixileba rogorc 
nawarmisa da momsaxurebis damuSavebis, fasebis politikis, sa
qonlis momxmareblisaken win wawevisa da gasaRebis dagegmvisa da 
marTvis xelSemwyobi procesi, rom amgvarad warmoebuli mraval
ferovani dovlaTi (momsaxureba) akmayofilebdes rogorc cal
keuli pirebis, pirTa jgufebis, aseve organizaciebis moTxovnas.

1  რ.ასათიანი.ეკონომიკსი(განმარტებითი ლექსიკონი),თბ.1996,გვ.35; ზ. 
გრიგოლაშვილი,დასახ.წიგნი,გვ.10.

2  მარკეტინგი.სახელმძღვანელო პროფ.გ.შუბლაძის რედ. ,თბ.2009,გვ.30.


