
ekonomika  #9-10, 2012

90 91

biznesi, menejmenti, marketingi

buRaltruli aRricxvis 
fsiqologiuri aspeqtebi

nino grigolaia
Tbilisis Ria saswavlo 

universiteti sruli profesori

cnobilia, rom buRaltruli aRricxva warmoadgens funq-
cionalur gamoyenebiT konkretul-ekonomikur mecnierebas. 
am mecnierebaSi adamianis faqtori TamaSobs gansakuTrebiT 
mniSvnelovan rols. buRaltrul aRricxvasTan mimarTebaSi, 
es niSnavs, rom buRaltruli aRricxvis sistemaSi arsebuli 
informaciis saimedoobis, sizustis da sisrulis Sefaseba 
SeuZlebelia am faqtoris gaTvaliswinebis gareSe.

Ffinansur angariSgebasTan dakavSirebuli adamianebis 
calkeuli jgufebis interesebis gamoyofas, mivyavarT Seda-
rebiT axal aspeqtamde buRaltrul aRricxvaSi- am saxis saq-
mianobis fsiqologiur komponentamde. aq angariSgebis roli 
aseve Zalian mniSvnelovania.

pirvelad dokumentebSi, registrebSi, angariSgebaSi mo-
cemuli aRricxvis informacia, gankuTvnili firmis marTvisa 
da kontrolisaTvis, yovelTvis asaxavs sameurneo procesSi 
monawileTa interesebs. es interesebi xSirad ara marto Oar 
emTxveva erTmaneTs, aramed SeiZleba iyos garkveuli kon-
fliqtic (aqcionerebi da kreditorebi, sagadasaxado samsa-
xuri da administracia, komerciuli organizaciebi, rogorc 
damoukidebeli iuridiuli pirebi da investorebi da sxva).  
am jgufebis fsiqologia garkveulwilad gansazRvravs aR-
ricxvaSi gamoyenebul meTodologiur xerxebs.

saqarTveloSi bolo periodamde aRricxva-analitikuri 
saqmianobis fsiqologiur mxareze ar amaxvileben yurad-
Rebas. sabWour periodSi buRaltruli aRricxvis sistemis 
mkacri regulirebisas, am problemis dasmis aucilebloba 
ar arsebobda. aRricxvis da angariSgebis sistema agebuli 
iyo saxelmwifos interesebidan gamomdinare. aRricxvis war-

moebis da angariSgebis wardgenis mkacri reglamentacia ar 
tovebda varirebis saSualebas da Sesabamisad, gamoricxavda 
konkretuli momxmareblisaTvis (an momxmareblis tipisaT-
vis) informaciis orientaciis SesaZleblobas.

dasavleTis literaturaSi am problemis damuSaveba daiw-
yo SedarebiT axalaxans. es gamowveuli iyo gadawyvetilebis 
miRebis Teoriis fsiqologiuri aspeqtebis mZafri ganvi-
TarebiT, romelsac garkveuli pirobebis gaTvaliswinebiT 
SeiZleba vuwodoT “informaciis warmoeba adamianis faqto-
ris gaTvaliswinebiT”. 

Ppirveli monografiebi, romelic ganixilavda buRalt-
ruli aRricxvis fsiqologiur aspeqtebs, gamoCda oci wlis 
win da iyo ganpirobebuli mmarTvelobiTi aRricxvis Teoriis 
da praqtikis ganviTarebiT. mniSvnelovani wvlili Seitanes 
mkvlevarebma, rogorebicaa u. brunsi, e.kaplani, m. draive-
ri, e hopvudi da sxvebi. aRricxva-analitikuri saqmianobis 
am mimarTulebis mimarT, yuradRebis gamaxvileba SedarebiT 
gvian gamowveuli iyo mravali mizeziT. ცxadia, erTerTi Zi-
riTadi mizezi iyo buRaltruli aRricxvis fsiqologiuri 
komponentebis formulirebis SeuZlebloba. buRaltrebi, 
gansakuTrebiT Cvens qveyanaSi, sakmaod skeptikurad arian 
ganwyobili informaciis gamoyenebis da momzadebis fsiqo-
logiuri aspeqtebis gamoyenebis rekomendaciebisadmi, rad-
ganac ver xedaven, am rekomendaciis praqtikaSi gamoyenebis, 
ase Tu ise naTlad regalmentirebul meTodebs. 

aRricxva-analitikuri saaqmianobis fsiqologiuri kom-
ponentebis problema ganxilul unda iqnes sxvadasxva aspeq-
tebiT:
 aRricxva-analitikuri monacemebis Semecnebis sirTu-

lis poziciidan;
 monacemebis wyaroebis poziciidan;
 informaciis momxmarebelebis poziciidan;
 pirovnebis fsiqologiuri tipis gamoyofis pozici-

idan;
komerciuli organizaciis marTvis poziciidan buRal-
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truli aRricxvis erT-erTi ZiriTadi amocana aris mmarTv-
elobiTi gadawyvetilebebis misaRebad sasargeblo infor-
maciis wardgena. ramdenadac informaciis momxmarebelebi 
mniSvnelovnad gansxvavdebian, amasTan mravali niSniT (so-
cialuri statusi, adgili mmarTvelobiT ieraqiaSi, komer-
ciuli organizaciisadmi oficialuri kavSiri da sxva). naTe-
lia, rom TiToeul maTgans “sasargeblos” Tavisi kriteriumi 
gaaCnia da elodeba, rom warmodgenili angariSgebis infor-
macias eqneba is informaciuloba, romelic sainteresoa 
swored misTvis. amasTan es interesebi yovelTvis ar emTxveva 
erTmaneTs, რamdenadac komerciuli organizaciis saqmiano-
bis dacemis periodSi mmarTvelobiTi personali naklebad 
aris dainteresebuli am informaciis afiSirebiT, maCvene-
blebis dinamikaSi gamoqveynebiT. sruliad gansxvavebulia 
am SemTxvevaSi–investorebisa da kreditorebis pozicia da 
interesebi. 

erT-erTi sakvanZo momenti buRaltruli aRricxvis 
fsiqologiuri komponentebis gagebisa aris cnebebis “Setyo-
binebebis” da “informaciis” gamijvna. 

“Setyobinebiს” qveS unda vigulisxmoT nebismieri monacemi 
(informacia), romelic axasiaTebs sameurneo procesebs. mo-
nacemebi fiqsirdeba dokumentebSi, JurnalebSi, diskebSi da 
sxva. isini indiferentulni arian rogorc wyarosadmi, aseve 
maT momxmareblisadmi. “informacia”-esaa cnoba, romelic 
amcirebs im sferos ganuzRvrelobas, romelsac is ekuTvnis. 
informacia ar arsebobs permanentul mdgomareobaSi da is 
warmoiqmneba yovel jerze, roca momxmarebeli gamoiyenebs 
monacemebs. iyenebes ra erTsa da imave monacemebs, momxmare-
blebi, floben ra momzadebis, informirebis, gamocdilebis 
sxvadasxva dones, Rebuloben sxvadasxva informacias. e.i. 
raRac axals, maTTvis sasargeblo monacemebs. Sesabamisad, 
informacia formirdeba da gamoixateba monacemebis da maT 
momxmarebleblebs Soris damokidebulebiT da misi sidide 
damokidebulia ara marto niSnebis da Setyobinebis raode-
nobaze, ufro metad im informaciis bankze, romelsac flobs 

momxmarebeli. amasTan Setobinebis informaciuloba uku 
proporciulia misi warmoqmnis saandoobis. (ase,mag. Setyo-
bineba 10 000 laris danaklisis Sesaxeb, gamovlenili inven-
tarizaciis procesSi, ufro informatiulia vidre rigiTi 
Setyobineba, 100 000 laris saqonlis gegmiuri mowodebis 
Sesaxeb).

Uukanasknel dromde sayovelTaod miRebuli iyo mosaz-
reba, rom buRaltruli monacemebi warmoadgenda obieq-
turs, zusts, miukerZoebels, naTel interpretacias da sxva. 
Ees ganixileba rogorc buRalteriis mTavar upiratesoba, 
magram Cveni ekonomikis sabazrosken svlis Sesabamisad am 
Tezisis WeSmariteba sul ufro sadao xdeba. axali normati-
uli dokumentebi, maT Soris kanoni “buRaltruli aRricxvi-
sa da angariSgebis regulirebis Sesaxeb” aZlevs buRaltrebs 
SesaZleblobas moxdinon gavlena aRricxvis maCveneblebis 
Semadgenlobasa da Sefasebebze. maT Soris komerciuli or-
ganizaciis buRaltris SexedulebiT SerCeuli saaRricx-
vo politikis Sesabamisad fasdeba sabrunavi saSualebebis 
limiti, daxarjuli masalebis Sefasebis meTodebi, dgindeba 
ZiriTadi saSualebebis da aramaterialuri aqtivebis cve-
Tis meTodebi, saeWvo moTxovnebis anaricxebis Sefasebis 
meTodebi da a.S. aseTi Sexedulebis gamoiTqmis dasavleli 
specialitebi, maT Soris, e. kaplani samarTlianad aRniSnavs, 
rom mmarTvelobiTi gadawyvetilebis misaRebad gamoyeneb-
uli aRricxvis informaciis obieqturoba, didi albaTobiT 
warmoadgens miTs.

raTqmaunda, saubaria ara raRac monacemebis winaswar gan-
zraxul falsifikaciaze. momxmarebelebis damokidebuleba 
buRaltruli monacemebis mimarT, SeiZleba CamovayaliboTY-
Semdegi sentenciiT: “arsebobs komerciuli organizaciebis 
saqmianobis aRricxvis mravalricxovani obieqturi informa-
cia da buRaltris roli daiyvaneba informaciis SerCevasa da 
miukerZoebel wardgenaSi buRaltruli angariSgebis saxiT” - 
sawyisSive mcdaria. monacemebis SerCevis procesi, maTi Sefase-
ba da CarTva angariSgebaSi SeuZlebelia iyos absoliturad 
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miukerZoebeli. Ggamocdil buRalters gaaCnia Tavisi dasab-
uTebuli Sexeduleba ama Tu im mmarTvelobiT gadawyvetile-
baze da cdilobs daiyvanos is xelmZRvanelamde angariSgebis 
monacemebis SerCevisa da saTanadod wardgenis gziT. 

Kkidev erTi mniSvnelovani aspeqti buRaltruli aRricxvi-
sa Cndeba informaciis momxmareblis poziciidan monacemebis 
momzadebaze dakvirvebis dros. Ggadawyvetilebis miRebis 
TeoriaSi Camoyalibebulia cneba monacemebis “SemecnebiTi 
sirTulis” Sesaxeb. gamoyofen am cnebis or maxasiaTebels:

1. gamoyenebuli monacemebis moculeba;
2. problemis SesaZlo gadawyvetaze fokusirebis xarisxi.
pirveli maxasiaTebeli gansazRvravs monacemebis mocu-

lobas, romelic aucilebelia menejerisaTvis ama Tu im prob-
lemis gadasawyvetad: erTni moiTxoven maqsimalurad Sesa-
Zlo monacemebs, meoreni moiTxoven SedarebiT SezRudul 
moculobis monacemebs. meore maxasiaTebeli ganasxvavebs 
momxmarebelebs, romelebic orientirebulni arian erTi 
gansazRvruli gadawyvetilebis gaazrebis da miRebisaTvis 
da momxmareblebs, romlebic upiratesobas aniWeben rTul, 
mravalmxriv analizs da mravali alternatiulidan saukeTe-
sos SerCevas. Sesabamisad, SeiZleba gamovyoT mmarTvelobiT 
procesSi qcevis oTxi tipi (cxrili):

tipi
gamoyenebuli 
monacemebis 
moculoba

fokusirebis xarisxi

Zlieri minimaluri erTi gadawyvetileba

moqnili minimaluri bevri alternatiuli

ierarqiuli maqsimaluri erTi gadawyvetileba

integrirebuli
maqsimaluri

bevri alternatiuli

buRaltris poziciidan mniSvnelovania man icodes, rom 
mmarTvelobiTi qcevis gansxavebuli tipebi arsebobs da eca-

dos gansazRvros romeli maTgani aris ufro axlos komerci-
uli organizaciis xelmZRvanelobasTan. masze dafuZnebiT 
SeiZleba miviRoT gadawyvetileba informaciis moculo-
bis Sesaxeb, maTi struqturebis xarisxze, agregirebaze da 
analitikurobaze, alternatiuli variantebis arsebobaze, 
calkeuli faqtebis gamoyofasa da ranJirebaze da sxva. 
xelmZRvanelebis fsiqologiis gageba, “oqros” Sualedis 
moZebna da misi informaciuli uzrunvelyofa, Seasrulebs 
mis analitikuri saqmianobis motivatoris rols da Seadgens 
erTi SexedviT, moulodnel, magram namdvilad aucilebel 
amocanas buRaltrisaTvis.

Kkidev erTi cvladi fsiqologiuri aspeqti, romelic axa-
siaTebs informaciis generirebis process aris menejerisa 
da buRaltris pirovnebis esa Tu is fsiqologiuri tipi. es 
idea viTardeba iseTi mecnierebis SromebSi, rogorebicaa 
k. iungi, i. briggsmaiers, i. kozelecki, i. lopensi da sxvebi. 
arsebobs sxvadasxva fsiqologiuri tipebi. marTvis proce-
sis informaciul-analitikuri uzrunvelyofis problemis 
Tvalsazrisidan interess iwvevs Semdegi alternatiuli in-
dividualuri fsiqologiuri maxasiaTebelebi: reaqtiuli – 
aqtiuri; racionaluroba – intuiciuroba, riskis mimRebi 
da riskis uarmyofeli, warmatebis miRwevisaken swrafva –
swrafva warumateblobis Tvidan acilebisken.

menejeris ama Tu im fsiqologiuri tipisadmi kuTvnile-
bam SeiZleba gamoiwvios mniSvnelovani araformaluri Sez-
Rudva saaRricxvo-analitikuri monacemebis struqturisa 
da Semadgenlobisa. xelmZRvaneli, romelic xasiaTdeba pro-
aqtiuri qmedebebiT, sakmaod Tavisuflad iqceva mZime situ-
aciaSi, rogorc wesi, isini gamorCeuli arian kargi logikiT, 
analizisadmi swrafviTa da SesaZleblobiT, amitom saWiroa 
moculobiTi, kargad struqtuirebuli informacia. maT ar 
aSinebT angariSgebaSi mocemuli gadawyvetilebebis alter-
natiuli variantebi, analitikuri gaangariSebebisas sakmaod 
rTuli algoriTmebis da meTodebis gamoyeneba.

amrigad, komerciuli organizaciis marTvaSi monawile 
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pirebis fsiqologiuri maxasiaTebelebze damokidebulia 
mmarTvelobiT ciklSi saWiro informaciis mopovebisa da 
warmoebis procesi. Sesabamisad am process gaaCnia fsiqolo-
giuri ganzomileba. es SeuZlebelia Sefasdes romelime 
calkeuli maCvenebliT, ramdenadac adamianis qcevis winas-
war gansazRvra principSi miuRwevelia.

SeuZlebelia gamovavlinoT formaluri damokideb-
uleba, romelic axasiaTebs informaciuli uzrunvelyofis 
fsiqologiur komponents. mniSvnelovania gavigoT, rom sx-
vadasxva adamianebi moixmaren da amzadeben imformacias sx-
vadasxva meTodebiT. buRaltruli aRricxvis Teoriisa da 
praqtikis ganviTareba SeuZlebelia ganxiluli problemis 
detaluri damuSavebis gareSe. TanamSromlebis fsiqologi-
uri testireba, romelic gvaZlevs SesaZleblobas miviRoT 
informacia marTvaSi monawile pirTa fsiqologiuri tipi 
Sesaxeb, iZleva buRaltruli saqmianobis efeqtianobis arse-
biTi amaRlebis SesaZleblobas.

 saxelmwifo Sesyidvebis marTvis srulyofa 
 eleqtronuli tenderebis gamoyenebiT…

       murTaz maRraZe 
e.m.d., profesori 

 
Teimuraz gognaZe 
 Tsu doqtoranti

tenderi (tender) inglisuri sityvaa da niSnavs vaWro-
bas, konkurss.1 sxvadasxva qveynebSi sityvebi “tenderi” da 
“konkursi” erTi da igive mniSvnelobiT aRiqmeba. rogor 
gaCnda tenderi? tenderebis sistema?

saxelmwifo, romelic axorcielebs sazogadoebis samar-
Tlebriv dacvas, nacionalur usafrTxoebas, jandacvas, 
ganaTlebas da a.S., sargeblobs uflebiT biujetis xarjze 
uzrunvelyos saxelmwifo da municipaluri dawesebule-
bebi maTi normaluri muSaobis uzrunvelsayofad saWiro 
resursebiT. saxelmwifo moxeleebma sabiujeto saxsrebis 
maqsimalurad efeqturad gamoyenebisaTvis mimarTes ten-
derebis Catarebis praqtikas saxelmwifo Sesyidvebze. ten-
derebi gvaZlevs saSualebas avirCioT masSi monawileebidan 
iseTebi, romlebic saukeTeso fasebiT, xarisxiani saqonliTa 
da momsaxurebiT uzrunvelyofs damkveT organizacias.

saxelmwifo Sesyidvebis sferoSi ganxorcielebuli re-
formis Sedegad, 2010 wlis 1 dekembridan tenderebi mxolod 
konkurenciisa da saxelmwifo Sesyidvebis erTiani eleqtro-
nuli sistemis meSveobiT tardeba.2

 reformis mizani: saxelmwifo Sesyidvebis procedurebis 
gamartiveba, tenderSi monawileobasTan dakavSirebuli xar-
jebis minimizacia, saxelmwifo saxsrebis gamWvirvale xarj-
vis uzrunvelyofa, Sesyidvebis procesSi konkurenciis gaz-

1  http://nesmeeva.narod.ru./direqtor/tender.htm., анна несмеева, март 2005 г
2 www.procurement.gov.ge-სიახლეები(პირველი დეკემბრიდან სახელ-

მწიფო შესყიდვები მხოლოდ ერთიანი ელექტრონული სისტემით ჩატარ-
დება. 30 ნოემბერი 2010 წელი).


