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stresis marTvis zogierTi aspeqti

    manana samadaSvili
  ed, stu asocirebuli profesori

stresi Cveni drois erT-erTi yvelaze seriozuli da aq-
tualuri problemaa. gadatvirTuli samuSao grafiki, arasa-
surveli garemo pirobebi, Tavisufli drois uqonloba, mo-
mavalze zrunva, piradi problemebi da a.S. erT grZel jaWvs 
qmnian, romelic mravali arasasurveli simptomis saxiT iCens 
Tavs: Tavis tkivili, koncentraciis problemebi, gaRiziane-
ba, uZiloba, uimedobis gancda, SiSi. stresi dReisaTvis war-
moadgens individebis, organizaciebis da sazogadoebis mTa-
var problemas.

stresi pirvelad 1936 wels aRwera kanadelma mecnierma 
hans seliem da mas zogadadaptaciuri sindromi uwoda. misi 
ganmartebiT, es aris mdgomareoba, romelsac organizmis 
dasusteba da organoTa sistemebis funqciaTa darRveva axa-
siaTebs. termini “stresi” mogvianebiT gaCnda. is inglisuri 
sityvaa da daZabulobas niSnavs. 

organizaciaSi sasurvelia gamoyenebuli iqnas stresis 
marTvis efeqturi organizaciuli programebi, romlebic 
warmoadgenen xangrZlivi moqmedebis programebs. organiza-
ciis miznebs da TanamSromelTa moTxovnilebebs unda eyrd-
nobodes stresis marTvis efeqturi programebis ganxor-
cieleba, aseve misi ganviTareba da Sefaseba. 

ganvixiloT organizaciuli programebi, romelebic Sem-
deg kriteriumebs eyrdnoba:
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1. gamokvlevebi, unda miuTiTebdnen maTi gamoyenebis 
dadebiT efeqtebs; 

2. programebi unda aumjobesebdnen organizaciis muSaobas;
3. maTi gamoyeneba SesaZlebeli unda iyos nebismieri sidi-

dis organizaciaSi.
  adamians stresi exmareba Seamciros miznis dasaxvis Sem-

degi elementebi:
• dakmayofilebis gancda, rodesac miRweulia mniS-

vnelovani mizani; 
• TviTkmayofilebis efeqti, miznis miRwevis gadawyve­

tilebis miRebis Sedegad;
• gaurkvevlobis grZnobis Semcireba, rodesac moqmede-

bebi kontrolirebadia. 
• daZabulobis Semcireba
Znelad gansaxorcielebeli mizani Tavad stresis wyaroa, 

winaaRmdeg SemTxvevaSi kmayofilebis da motivaciis gancdis 
gamomwvevi. sasurvelia daisaxos mniSvnelovani, magram nak-
lebi sirTulis miznebi. aseve unda xdebodes miznis miRwevis 
procesis perioduli Semowmeba da kontroli.

meore programa es aris Tanamonawileoba gadawyvetilebis 
miRebaSi. gadawyvetilebis miRebaSi monawile TanamSromle-
bi ufro metad ganicdian dakmayofilebas, sxva TanamSrom-
lebTan aqvT ufro Ria urTierToba da organizaciisadmi 
erTgulebis gancda. 

Tanamonawileobas didi efeqti ar gaaCnia, Tu Sesasrule-
belia martivi, magram ganmeorebadi samuSao. Tanamonawileo-
bis dadebiTi Sedegi mdgomareobs mravalferovani samuSaos 
SesrulebaSi, sadac TanamSromlebs eZlevaT saSualeba gaiz-
iaron Zalaufleba da informaciis flobis survili.

tanenbaumma da Smidtma SemogvTavazes sxvadasxva midgo-
maTa klasifikacia.

• daRmavali – gadawyvetilebis miReba xdeba maRal safex-
urze, Semdeg informacias awvdian dabal safexurze mdgom 
TanamSromlebs; 
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• konsultaciuri _ TanamSromlebisagan reagirebas iTxoven 
mas Semdeg rac menejeri Tavad  iRebs gadawyvetilebas;

konsultaciuri-aRmavali-gadamwyveti sityva menejers 
ekuTvnis, xolo TanamSromlebisagan mosazrebebsa da wina-
dadebebs elodebian;

 konsensusi - gadawyvetilebebi farTod ganixileba da mi-
iReba yvela TanamSromlis Tanxmobis SemTxvevaSi;

• delegireba vetos uflebiT - qveda safexurebis Tanam-
Sromlebi iReben gadawyvetilebas, menejeri itovebs vetos 
uflebas.

• delegireba organizaciuli politikis gansazRvriT 
- garkveuli SezRudvebis pirobebSi qveda organizaci-
uli safexurebis TanamSromlebs eZlevaT gadawyvetilebis 
miRebis ufleba;

• wminda delegireba - yovelgvari pirobebis gareSe Tanam-
Sromlebs aqvT gadawyvetilebis miRebis ufleba.

samuSaos gamdidreba warmoadgens mesame programas.
samuSaos gamravalferovneba gulisxmobs, rom mTeli sa-

muSao Sesruldes erTi pirovnebis mier, romelic pasuxs 
agebs mTlianobaSi mis samuSaos Sesrulebaze.

 gamdidrebuli samuSao xasiaTdeba Semdegi maxasiaTeble-
biT:

• samuSaos arCevanis Tavisufleba; 
• Sesrulebuli samuSaos Sedegebis Sefaseba; 
• sxvadasxva unarebis gamoyenebis SesaZlebloba;
• erTi pirovnebis mier mTliani samuSaos Sesruleba; 
• Rirebuli da xelSesaxebi Sedegebis mqone saqmis keTeba.
 kopelmanis mier daadgenili iqna, rom samuSaos xarisxsa 

da Sesrulebuli samuSaos moculobaze dadebiTad moq-
medebs samuSaos gamravalferovneba. pirovneba samuSao pro-
cess mTlianad asrulebs Tavidan bolomde damoukideblad, 
amitom grZnobs ufro met pasuxismgeblobas. aseve daintere-
sebulia maRali xarisxis Sedegis miRebaSi. 

samuSaos gamravalferovneba  amcirebs kadrebis denado-
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bas, samuSaos gacdenis raodenobas, izrdeba samuSaoTi kmay-
ofileba. samuSao garemo mSvidia, konfliqtebi da fsiqolo-
giuri problemebi

Semcirebulia. aqedan gamomdinare, muSaobis procesSi 
stresuli mdgomareobac Semcirebulia.

nebismier organizaciaSi sasurvelia iyenebdnen moqnil 
samuSao grafiks. cvlaSi muSaoba, samuSaos araswori ga-
nawileba aseve iwvevs 

zogierT adamianSi stresul mdgomareobas, amitom samuS-
ao grafikis Sedgenis meTodi sul ufro did mniSvnelobas 
iZens.

organizaciis efeqturobis asamaRleblad, mosamsaxure-
Ta kmayofilebis xarisxis gasaumjobeseblad sasurvelia 
Seswavlili iqnes TanamSromelTa mosazrebebi, qcevebi, aR-
qmebi da Semdgom gaTvaliswinebuli iyos maTi samuSao piro-
bebis SemuSavebis procesSi.

ukukavSiris sistema gulisxmobs organizaciis mimdinare 
mdgomareobis Sesaxeb TanamSromlebis azrebis dawvrilebiT 
Seswavlas, arkvevs saWiroa Tu ara cvlilebebis Setana or-
ganizaciis garkveul sferoSi. mniSvnelovania ukukavSiris 
programis saSualebiT menejerma sistematurad  miiRos in-
formacia arsebuli situaciis Sesaxeb Semdgomi swrafi re-
agirebisaTvis. ukukavSiris sistemis gamoyeneba anonimuri 
formiT xdeba. araanonimuri gamokiTxva zogierTi TanamS-
romlisaTvis stresul mdgomareobas iwvevs. 

programis efeqturoba damokidebulia menejeris mier mis 
Sesrulebaze, ramdenad koreqtulad da sworad iyenebs am 
programas TanamSromlebis mimarT. ukukavSiris programis 
gamoyeneba efeqturia Tu: igi anonimuria, menejeri dadebi-
Tad aris ganwyobili Sedegebis ganxilvis mimarT, gamocdili 
adamianis mier aris Sedgenili da gamoyenebuli.


