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Resume

The present article refers to the tightly interlinked certain inner directions
featured with the separate functional types but when constitute one unique
organic field. In order to facilitate the development of a qualitative tourism
product, it is important to predetermine the strategic goal upon which the in-
novative product will be built on. Such approach will support to strengthen
the country’s image, to open the new markets, to create the new jobs, to in-
crease the revenues, to strengthen the intercultural exchanges and etc.

72



RI53Mo5030 3363039

The above mentioned approach considers the following phases:

1. Qualitative and quantitative analysis of the product types;

2. Orientation of tourism products on the potential markets;

3. Usage and protection of the natural and cultural heritage;

4. Increase of the revenues through tourism;

5. Issues related to safety of tourists and to relations with mass-media;

6. Preparation of qualified personnel;

The number one priority, from the authors’ point of view, shall be the
elimination of a gap in tourism industry related to the lack of low and me-
dium level personnel engaged in tourism sector; This is especially impor-
tant in regions and districts of the country, where the specialized certified
schools and training facilities shall be established to deliver the theoretical
and practical training courses to the interested audience helping them to
develop the relevant skills and knowledge.

The article also refers to the necessity of creation of the national system
of qualification in tourism, that can be possible by means of intensive con-
sultations with foreign professionals and experts. In longer term perspec-
tive it would be reasonable to introduce the national certificate based upon
the relevant legislation that would be awarded by the National Tourism
Agency or other legal persons of (public or private) Law.
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