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Resume

In the article it is noted that marketing researches are most impor-
tant pre-stage of business development and reengineering process. It
provides business with information, which is necessary for making stra-
tegic decisions and determination of correct directions. Under the exam-
ined examples we may conclude that timely determination of problem
gives opportunity to business-objects carry out research and prospecting
operations in necessary direction and find maximal information about
existing or probably changes on given market. So, marketing research
of market and collecting of necessary information, as well as results,
received by way of treatment of this information, is basis for beginning
of reengineering and firm development.
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