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konfliqtis funqciebi da qcevis stili

qeTevan kiwmariSvili
stu asocirebuli profesori

reziume
Tu vixelmZRvanelebT arsebuli didi raodenobiT 

socialur-fsiqologiuri kvlevebiT, romlebic mimar-
Tulia pirovnebisSida, pirovnebaTaSoris, jgufisSida da 
jgufebsSorisi urTierTobebis sferoebSi konfliqtebis 
aRmofxvris gzebis Ziebisken, maSin SesaZloa gakeTdes 
mcdari daskvna, rom konfliqti asrulebs mxolod nega-
tiur destruqciul funqcias. sinamdvileSi, socialuri 
konfliqti, rogorc dapirispirebis mkafio gamovlineba, 
Sinaganad TviTonaa winaaRmdegobrivi, asrulebs ara mar-
to desqtruqciul, aramed, konstruqciul funqciasac. 
konfliqtur situaciaSi gamoyofen qcevis eqvs stils, 
romelTa klasifikacias safuZvlad udevs Tomasis sistema. 
es sistema exmareba adamians swori orientacia airCios Tu 
is moxvdeba konfliqtur situaciaSi.

sakvanZo sityvebi: konfliqtis destruqciuli funqcia; 
konfliqtis konstruqciuli funqcia; qcevis stili kon-
fliqtSi.

Sesavali
konfliqtis kvlevis mimarT interesi mniSvnelovnad icv

leboda _ erTis mxriv, moxda konfliqtis mniSvnelobis da 
pozitiuri Rirebulebis aRiareba XIX saukunis bolos da XX 
saukunis dasawyisSi, Semdeg mis mimarT minimaluri intere-
sis gamovlena socialuri analitikosebis mxridan, da meore 
mxriv, dRevandel droSi konfliqtebis Sesaxeb specialuri 
disciplinis _ konfliqtologiis Seqmnis gamo. XX saukunis 
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20-iani wlebisTvis Semcirebuli interesi kvlevebis mimarT, 
kvlav gaizarda imave saukunis 40-iani wlebisTvis. kon-
fliqtebis Teoriis aRorZinebis mcdelobas akavSireben t. 
parsonsis saxelTan. konfliqtebis problemas Seiswavlian 
sxvadasxva samecniero skolebis farglebSi: socialdar-
vinizmis, fsiqoanalizis, geStalt-fsiqologiis, simbol-
uri interaqcionizmis, kognitivizmis, maTematikuri mod-
elirebis da sxva.

ZiriTadi nawili
Tu vixelmZRvanelebT arsebuli didi raodenobiT 

socialur-fsiqologiuri kvlevebiT, romlebic mimar-
Tulia pirovnebisSida, pirovnebaTaSoris, jgufisSida da 
jgufebsSorisi urTierTobebis sferoebSi konfliqtebis 
aRmofxvris gzebis Ziebisken, maSin SesaZloa gakeTdes 
mcdari daskvna, rom konfliqti asrulebs mxolod nega-
tiur destruqciul funqcias. sinamdvileSi, socialuri 
konfliqti, rogorc dapirispirebis mkafio gamovlineba, 
Sinaganad TviTonaa winaaRmdegobrivi, asrulebs ara marto 
desqtruqciul, aramed, konstruqciul funqciasac. kon-
fliqtis rolis garkvevis dros principuli mniSvneloba 
aqvs konkretul midgomas. erTidaigive konfliqti erTi 
SemTxvevaSi SesaZloa iyos destruqciuli da meore SemTx-
vevaSi konstruqciuli, TamaSobdes negatiur rols ganvi-
Tarebis erT etapze, erT konkretul viTarebaSi da poziti-
urs _ meore etapze, sxva konkretul viTarebaSi. 

konfliqtis destruqciuli funqcia. konfliqtis des
truqciuli funqciis gamovlena metad mniSvnelovania. 
mag., pirovnebisSida konfliqti warmoSobs fsiqologiuri 
diskomortis mdgomareobas, romelsac mosdevs negatiuri 
Sedegebis mTeli seria, ramac, ukidures SemTxvevaSi, Ses-
aZlebelia gamoiwvios pirovnebis rRveva. jgufis SemTx-
vevaSi konfliqts SeuZlia daarRvios komunikaciis sistema, 
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urTierTkavSiri, Seasustos faseulobebze orientirebu-
li erTianoba, Seasustos gunduri kavSiri da saboloo jam-
Si Seamciros jgufis efeqturi funqcionireba. analogiu-
rad xdeba konfliqtis destruqciuli rolis gamovlena 
jgufebs Soris urTierobebisas. konfliqtis destruqci-
uli gavlena SeiZleba gamovlindes misi evoluciis nebis-
mier etapze: obieqturi konfliqturi situacia da misi gac-
nobiereba mxareebis mier, konfliqturi qceva, konfliqtis 
mogvareba. Cveulebriv, konfliqtis destruqciuli zemoq-
medeba gansakuTrebiT mwvaved vlindeba konfliqturi qce-
vis da konfliqturi moqmedebebis stadiaze. 

konfliqtis konstruqciuli funqcia. konfliqtis kons
truqciuli zemoqmedeba, aseve mravalgvaria. mag., sayovel
Taod cnobilia, rom pirovnebisSida konfliqti ara marto 
negatiurad moqmedebs pirovnebaze, magram, aseve, xSirad 
iwvevs pirovnebis ganviTarebas, mis srulyofasac (mag., kon
fliqti, rac gamoixateba sakuTari Tavis mimarT ukmayofi
lebaSi). jgufisSida da jgufebsSoris urTierTobebSi 
konfliqtis arsebobam SesaZloa aRmofxvras stagnacia, 
warmoSvas axali ideebi, gamoiwvios ganviTareba (axali 
miznebis, normebis, faseulobebis da a.S. warmoSoba). kon-
fliqti, gansakuTrebiT ki, konfliqturi qcevis stadiaze, 
asrulebs SemecnebiT rols, anu mxareebs Soris arsebuli 
konfliqturi situaciis saxeebis gadasinjvis da koreq-
ciis rols. garda amisa, jgufis wevrebs Soris (jgufebs 
Soris) arsebuli obieqturi winaaRmdegobebis aRmoCena da 
“konfliqtis gaxsna” (“gaSiSvleba”) da maTi aRmofxvra (im 
stadiaze, vidre es SesaZlebelia) adreul stadiaze, iwvevs 
mis stabilizebas. aseve cnobilia, rom gareSe konfliqt-
ma SeiZleba Seasrulos SemakavSirebeli funqcia jgufis 
wevrebs Soris. darazmos isini gare saSiSroebis da proble-
mebis mimarT sabrZolvelad. rogorc ukve zemoT iyo naTq-
vami, konfliqtis konstruqciulma funqciebma msgavsad 
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destruqciulisa, SesaZloa iCinon Tavi konfliqtis evo-
luciis yvela etapebze.

qcevis stili konfliqtSi1. konfliqtur situaciaSi 
gamoyofen qcevis eqvs stils, romelTa klasifikacias 
safuZvlad udevs Tomasis sistema. es sistema exmareba ada-
mians swori orientacia airCios Tu is moxvdeba konfliq-
tur situaciaSi (nax. 1.).

grafikul gamosaxulebas safuZvlad udevs Tomas-
kilmenis bade, romelic gansazRvravs qcevis stilis adg-
ils da saxelmwodebas (nax. 1)

 

moyvanili modelidan gamomdinare gamoyofen kon-
fliqtis regulirebis Semdeg saSualebebs:

•	konfrontacia (Sejibri) _ miswrafeba aqtiuri da indi
vidualuri moqmedebebisken da am gziT piradi interesebis 
dakmayofileba, meore mxaris interesebis sazianod;

•	Segueba,  rac niSnavs Sejibrebis nacvlad, meore mxaris 
interesebis dacvas sakuTari interesebis sanacvlod;

•	Tavis arideba, rodesac ar SeiniSneba miswrafeba arc kor
poraciisken da arc sakuTari miznebis miRwevis tendencia;

•	konkurencia _ SejibrebiTi urTierTqmedeba, romelic 
araa orientirebuli meore mxarisTvis aucilebeli zara-

1  personalis marTva, t.i. bazarova, b.. eriomina.

 2

SesaZlebelia gamoiwvios pirovnebis rRveva. jgufis SemTxvevaSi konfli-

qts SeuZlia daarRvios komunikaciis sistema, urTierTkavSiri, Seasustos 

faseulobebze orientirebuli erTianoba, Seasustos gunduri kavSiri da 

saboloo jamSi Seamciros jgufis efeqturi funqcionireba. analogiurad 

xdeba konfliqtis destruqciuli rolis gamovlena jgufebs Soris 

urTierobebisas. konfliqtis destruqciuli gavlena SeiZleba 

gamovlindes misi evoluciis nebismier etapze: obieqturi konfliqturi 

situacia da misi gacnobiereba mxareebis mier, konfliqturi qceva, 

konfliqtis mogvareba. Cveulebriv, konfliqtis destruqciuli 

zemoqmedeba gansakuTrebiT mwvaved vlindeba konfliqturi qcevis da 

konfliqturi moqmedebebis stadiaze.  

konfliqtis konstruqciuli funqcia. konfliqtis konstruqciuli 

zemoqmedeba, aseve mravalgvaria. mag., sayovelTaod cnobilia, rom 

pirovnebisSida konfliqti ara marto negatiurad moqmedebs pirovnebaze, 

magram, aseve, xSirad iwvevs pirovnebis ganviTarebas, mis srulyofasac 

(mag., konfliqti, rac gamoixateba sakuTari Tavis mimarT ukmayofilebaSi). 

jgufisSida da jgufebsSoris urTierTobebSi konfliqtis arsebobam 

SesaZloa aRmofxvras stagnacia, warmoSvas axali ideebi, gamoiwvios 

ganviTareba (axali miznebis, normebis, faseulobebis da a.S. warmoSoba). 

konfliqti, gansakuTrebiT ki, konfliqturi qcevis stadiaze, asrulebs 

SemecnebiT rols, anu mxareebs Soris arsebuli konfliqturi situaciis 

saxeebis gadasinjvis da koreqciis rols. garda amisa, jgufis wevrebs 

Soris (jgufebs Soris) arsebuli obieqturi winaaRmdegobebis aRmoCena 

da “konfliqtis gaxsna” (“gaSiSvleba”) da maTi aRmofxvra (im stadiaze, 

vidre es SesaZlebelia) adreul stadiaze, iwvevs mis stabilizebas. aseve 

cnobilia, rom gareSe konfliqtma SeiZleba Seasrulos SemakavSirebeli 

funqcia jgufis wevrebs Soris. darazmos isini gare saSiSroebis da 

problemebis mimarT sabrZolvelad. rogorc ukve zemoT iyo naTqvami, 

konfliqtis konstruqciulma funqciebma msgavsad destruqciulisa, 

SesaZloa iCinon Tavi konfliqtis evoluciis yvela etapebze. 

qcevis stili konfliqtSi1. konfliqtur situaciaSi gamoyofen 

qcevis eqvs stils, romelTa klasifikacias safuZvlad udevs Tomasis 

sistema. es sistema exmareba adamians swori orientacia airCios Tu is 

moxvdeba konfliqtur situaciaSi (nax. 1.). 

grafikul gamosaxulebas safuZvlad udevs Tomas-kilmenis bade, 

romelic gansazRvravs qcevis stilis adgils da saxelmwodebas (nax. 1) 
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RonisZieba, romlis drosac cdiloben meore mxaris 

interesebis dakmayofilebas 

nax. 1. Tomas-kilmenis bade 
 

 

                         
1 personalis marTva, t.i. bazarova, b.. eriomina. 

kompromisi 
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lis (zianis) miyenebisken; 
•	kompromisi _ urTierTdaTmobis meTodi;
•	TanamSromloba, rodesac miiReba iseTi gadawyvetileb

ebi, romlebic mTlianad akmayofilebs orive mxares.

daskvna
sxvadasxva socialuri jgufebis urTierTobebis kvlevis 

dros, socialur fsiqologs sakmaod xSirad uxdeba Sexeba 
kerZo xasiaTis, erTi SexedviT gaumarTlebel konfliqteb
Tan, romlebic sinamdvileSi iwveven raime Rrma da serio
zuli konfliqtis reprezentacias. es ukanaskneli, gaxdeba 
ra sabaziso, vrceldeba da masze “wamoizrdeba” gare ufro 
wvrili konfliqtebis erToblioba.
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THE FUNCTIONS OF CONFLICT 
AND THE BEHAVIOR STYLE

Qetevan Kitsmarishvili
Aassociate Professor of GTU

RESUME
According to the many socio-psychological studies aimed at search-

ing the ways to eliminate conflicts of interpersonal, between persons, in-
tragroup and between groups, then it might be made a wrong conclusion 
that the conflict has only the negative destructive function. In reality, 
social conflict, as a clear manifestation of confrontation, it is confront-
ing by itself, performing not only a destructive, but also, a constructive 
function. The conflict situations emphasize the behavior of the six styles, 
whose classification is based on the Thomas system. The system helps 
people to choose the correct orientation if it falls into the conflict situ-
ation.

Keywords: Destructive function of Conflict; Constructive Function 
of Conflict; The Behavior Style in the Conflict. 


