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saerTaSoriso doneze qveynis imiji 

turistTa usafrTxoebazea damokidebuli

lela mesxiSvili

iv. javaxiSvilis saxelobis 

Tsu doqtoranti

reziume

statiSi ganxilulia usafrTxoeba turizmSi da misi 

moTxovnebi, agreTve safrTxis Semcveli mimarTulebebi.

dasaxulia amocanebi, Tu ra unda gaakeTos saqarTvelos 

mTavrobam, turistulma organizaciebma da ra unda icod-

nen TviTon turistebma safrT xeebis asacileblad. amis 

garda, ganxilulia is movlenebi, rom lebic yvelaze met 

safrTxes uqmnian turistebs _ konfliqtebi da okupacia, 

bunebrivi katastrofebi, moZraobis darRvevebi da sxva.

sakvanZo sityvebi: safrTxe, usafrTxoeba, turisti, 

daculoba, imiji, vizitori.

Sesavali

gardaqmnis wlebidan dawyebuli saqarTveloSi ucxoel 

turistTa sicocxlis da janmrTelobis xelyofis ramden-

ime SemTxveva dafiqsirda, aman qveynis mTavroba seriozu-

lad unda daafiqros, radgan aseTi faqtebi gviyalibebs si-

cocxlisTvis saSiSi qveynis imijs.

1. usafrTxoeba turizmSi da turistTa 

usafrTxoebis gansazRvris moTxovnebi

nebismieri turistuli momsaxurebis SemTxvevaSi didi 

yuradReba unda mieqces moTxovnebs, romlebic uzrunve-

lyofen turistTa usafrTxoebas, gan sa kuT rebiT ki eqs-

tremaluri turebis dros. amitom sasurvelia im obieqteb-

sa da marSrutebs, sadac xorcieldeba turebi, gaaCndeT 
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kompetenturi saxelm wifo organos mier gacemuli Sesabam-

isi licenzia da miniWebuli qondeT kategoria. amasTan unda 

arsebobdes amave organos mier gamocemuli stan dar tebi, 

romlebSic Camoyalibebuli iqneba im aucilebel moTxovna-

Ta da RonisZiebaTa nusxa, romlebic uzrunvelyofen tur-

istTa usafrTxoebas. aRniSnulma standartebma upirveles 

yovlisa, unda gansazRvron da uzrun velyon turistTa 

sicocxlisa da janmrTelobis usafrTxoeba. turistulma 

momsaxurebam unda uzrunvelyos turistTa sicocxlisa 

da janmrTelobis riskebis dasaSvebi done, rogorc Cveu-

lebriv pirobebSi, ise sagangebo (eqstremalur) situaci-

isas. amitomac turistuli kompaniebi valdebulni arian 

turistebs miawodon amomwuravi informacia mogzaurobis 

Tavisebu rebebsa da mosalodnel safrTxeebze, agreTve gan-

axorcielon prevenciuli RonisZiebebi am safrTxeebis Ta-

vidan asacileblad, mag. Cautaron instruq taJi, aRWurvon 

isini saWiro ekipirebiT, mowyobilobebiTa da masalebiT, 

gamouyon mogzaurobisas adgilmdebareobis mcodne kvali-

ficiuri gid-gamyoli, droulad gaafrTxilon amindis mo-

salodneli gauaresebis Sesaxeb da a.S. aqve unda aRiniSnos, 

rom turistTa usafrTxoebis uzrunvelyofis standarteb-

Si mocemuli moTxovnebi, romlebic aRniSnuli riskebis 

doneTa gansazRvras exeba, sakmaod rTulia, radganac isini 

gansxvavdebian ara marto turizmSi arsebuli saxeobebis 

mixedviT, aramed TviTon turistTa fizikuri monacemebis, 

asakisa da interesebis mixedviTac.

TiToeul turistul kompaniasa da obieqts aucilebled 

unda gaaCndes qveyanaSi moqmedi, turistTa usafrTxoebis 

uzrunvelyofis, normatiuli dokumentebis kompleqti da 

Tavis saqmianobas anxorcielebdes am dokumen tebis Sesabam-

isad. TiToeul turistul kompanias (obieqts) SemuSavebu-

li unda hqondes sagangebo situaciis dros moqmedebis geg-

ma. amasTan maT unda gaaCndeT turistebis ara marto Seno-

bidan, aramed usafrTxo adgilebze (SenobebSi) evakuaciis 
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gegmac. sagangebo situaciis dros turistuli kompaniis 

(obieqtis) xelmZRvaneli (mesakuTre) piradad agebs pasuxs, 

rogorc turistTa usafrTxoebaze, ise momsaxure perso-

nalis momzadebis donezec, amitom igi regularulad unda 

atarebdes swavlebebs (treningebs) personalTan, sagan-

gebo situaciebis adgilobrivi samsaxurebis rekomenda-

ciebiT, agreTve maT unda kavSiri qondeT samTo-samaSvelo 

jgufebTanac. aucilebelia Sesabamisi kompetenciis mqone 

saxelmwifo organoebis mier, normatiuli aqtebis saxiT, 

dadgenili iqnas konkretul turistul momsaxurebaze (gan-

sakuTrebiT eqstre malur turebze) usafrTxoebis uzrun-

velyofis moTxovnebi. xolo turis tuli kompaniebis mova-

leobaa gaacnon turistebs TiToeuli turistuli momsaxu-

rebis riskebis elementebi da maTi Tavidan acilebis saSu-

alebebi. turis tebs, maTive sicocxlisa da janmrTelobis 

dacvis Sesaxeb aucilebeli infor macia unda miewodoT wi-

naswar, turis dawyebamde an uSualod ganxorcielebis pro-

cesSi. informacia turistuli marSrutis bunebrivi sirTu-

leebis, turistTa piradi fizikuri momzadebis aucilebeli 

donisa da individualuri ekipirebisa Taviseburebebis Ses-

axeb asaxuli unda iyos sareklamo-sainfor macio masalebSi 

da turistuli sagzuris TandarTul sainformacio fur-

celSi, xolo turistuli momsaxurebis dros, turistTa 

sicocxlis, janmrTelobisa da maTi qonebis dacvis uzrun-

velmyofeli informacia mocemuli unda iyos saxelmwifos 

mier dadgenil, agreTve sxva oficialur moqmed normatiul 

aqtebsa da dokumentebSi, xolo kontrols ki turistTa us-

afrTxoebaze unda anxorcielebdes, specialuri kompeten-

ciisa da uflebamosilebis mqone, saxelmwifo organo.

aucilebelia isic, rom saTanado kompetenciis saxelm-

wifo organo adgendes da Sesabamisi samsaxurebi akon-

trolebdnen gansakuTrebuli sir Tulis marSrutebze, 

ufro metad ki samTo-alpinisturi turebis ganxor cie-

lebis dros, turistTa daSvebis standartebis sakiTxebs, 
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maTi gamocdi lebis, kvalifikaciisa da momzadebis donis 

mixedviT, raTa minimumamde iqnas dayvanili ubedur Sem-

TxvevaTa riskis faqtori. didi yuradReba unda mieqces, 

agreTve politikur-ekonomikur usafrTxoebasac. mTli-

anad qveanaSi an mis calkeul regionebSi ganviTarebulma 

arastabilurma politikur-ekonomikurma mdgomareobam 

an sxva uaryofiTma movlenebma, rac ganapi robebs xifaTis 

riskebis zrdas, SeiZleba didi ziani miayenos ara marto 

turizmis ganviTarebas, aramed regionis an qveynis ekonomi-

kasac. am SemTxvevaSi ekono mikuri danaxarjebi turistuli 

infrastruqturisa da turistTa ndobis kvlav aRsadgenad 

sakmaod didi iqneba amitom turizmis sferoSi aRniSnuli 

moTxovnebis (standartebis) codna, Sesruleba da sistema-

turi Semowmeba-kontroli unda warmoadgendes uSualod 

saxelmwifos, turistuli kompa niebisa da Tavad turistTa 

interesisa da saqmianobis erT-erT aucilebel pirobas, 

raTa maqsimalurad iqnas daculi turistTa usafrTxoeba.

2. safrTxis Semcveli 

mimarTulebebi saqarTveloSi 

rogorc SesavalSi ukve aRiniSna, saqarTveloSi viz-

itorebi sakmaod xSirad xdebian danaSaulis samizne. amas 

safuZvlad, uwinares yovlisa, udevs is garemoeba, rom viz-

itorebi miiCnevian SeZlebul adamianebad1. 

Tumca, konkretulad vizitorebis winaaRmdeg danaSauls 

SeiZleba mravali motivi gaaCndes. esenia: 

1. qveynis socialur-ekonomikuri mdgomareobis miuxe-

davad, turistebi miiCnevian „gemriel nadavlad“, vinaidan 

maT mogzaurobisas Tan gaaCniaT gvariani Tanxa an ZviradRi-

rebuli nivTebi, mag. foto da video teqnika.

2. turistebi arian ucxo garemoSi da amgvarad ufro 

daucvelni arian vidre adgilobrivi mkvidri. aseve, tur-

istebi xSirad gamoirCevian adgilobrivebisgan, rogorc 

1 S.F. Sonmez
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CacmulobiT aseve qceviT da garegnobiT;

3. arsebobs danaSaulis Seutyobineblobis ufro maRali 

albaToba vizitoris mxridan adgilobrivTan SedarebiT.

4. turistebi, xSirad ugulebelyofen (winaswari Secno-

biT Tu ganuz raxavad) usafrTxoebis elementarul reko-

mendaciebs. aseve „dasasve neb lad“ myofi adamiani ufro mo-

dunebulia.

5. turistebs, xSirad uWirT Tavdamsxmelebis erTmniS-

vnelovani identi fikacia an amocnoba.

6. bevri vizitori ar dabrundeba ucxo qveyanaSi, mxolod 

Cvenebebis misacemad. 

zogadad, turisti ganixileba danaSaulis msxverplad 

sami qvemoT CamoTvlili garemoebisSemTxvevaSi1: 

1. vizitori aRmoCnda „cud dros cud adgilas“ amitomac 

is gaxda danaSaulis msxverpli.

2. turistebisaTvis popularuli adgilebi isedac saxif-

aToa danaSaulis kuTxiT. mag. quCebi, sadac Ramis cxovreba 

„Cqefs“.

3. turisti SeiZleba gaxdes rasobrivi an siZulvilis da-

naSaulis msxverpli.2 

saqarTveloSi turistebisTvis iseTi didi safrTxe, ro-

goricaa tero rizmi naklebad mosalodnelia, Tumca, arse-

bobs sxva, aranaklebi simwvavis safrTxis mimarTulebebi, 

kerZod: konfliqtebi da teritoriebis okupacia, bunebrivi 

katastrofebi, sagzao avtokatastrofebi da sxva.

konfliqtebi da okupacia _ ivane javaxiSvili saqa-

rTvelos istorias, omebis istorias uwodebda. uaxles 

istoriasac axsovs mravali SeiraRe buli dapirispireba. 

qarTuli kulturis bevri, rogorc materialuri aseve ara-

materialuri Zegli, Tundac qarTuli erovnuli baletis 

saxiT, am mdidari saomari istoriis produqts, warmoadgens. 

samwuxarod, SeiaraRebuli dapirispirebebi saqarT-

1  Maria Brás
2  S.F. Sonmez
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velos uaxloes istorias da axalgazrda Taobebsac ki 

axsovs. saqarTvelos ori regioni okupirebulia, xolo 

saokupacio jarebi ganlagebulia qveynis dedaqalaqidan 

sul raRac 30 kilometrSi. amrigad, saqarTvelos, rogorc 

turistul mimarTulebas, SeuZlebelia ewodos am kuTxiT 

usafrTxo qveyana. vinaidan, samxedro saqmis eqspertebis 

umravlesoba Tanxmdeba imaze, rom ganmeorebiTi agresiis 

safrTxe yovel wams arsebobs. saerTod ki cnobilia iq sa-

dac isvrian, turistebi ar Camodian.

bunebrivi katastrofebi _ omsa da bunebriv katastro-

fas Soris is Zireuli msgavsebaa, rom orives SemTxvevaSi, 

vizitorTa didi raodenoba tovebs qveyanas an dagegmili 

vizitis anulirebas axdens, rogorc es moxda 2015 wels 

nepalSi, damangreveli miwisZvris dros. 

aseve, xazgasasmelia is garemoebac, rom stiqiur ube-

durebebs SeuZliaT romelime konkretuli turistuli 

RirsSesaniSnaobis ganadgureba, rac uaryofiTad aisaxeba 

konkretuli regionis turistul debetze. 

yvelaze didi safrTxe ki iqidan momdinareobs, rom xSir-

ad, praqtikulad SeuZlebelia bunebrivi katastrofebis 

winaswar ganWvreta. gansakuTrebiT aqtualuria es prob-

lema saqarTvelos mTiani reliefis gaTvaliswinebiT. ue-

crad Camowolilma zvavma, SeiZleba mospos vizitorTa an 

maT momsaxurebaSi CarTul profesionalTa sicocxle. yur-

adReba fatalur Sedegebze, rom ar gavamaxviloT, saTxil-

amuro kurortis gare samyarosgan mowyvetam, sul ramden-

ime dRiT, SeiZleba udidesi, problemebi Seuqmnas aRniSnuli 

kurortis logistikur momaragebas da SeuZlebeli gaxados 

kurortis srulfasovani funqcionireba da servisis srul-

fasovani miwodeba. 

amrigad, miuxedavad imisa, rom SeuZlebelia katastro-

febis prognozireba, maTTvis momzadeba savsebiT Sesa-

Zlebelia da turizmis profesionalebis samuSaos nawils 
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unda warmoadgendes1, gansakuTrebiT rodesac saqme exeba 

samTo da saTavgadasavlo turizms. aseve, mniSvnelovania 

mTliani qveynis sagangebo da samaSvelo samsaxurebis swo-

ri da gamarTuli funqcionireba. Tu stiqiuri ubedurebis 

Tvidan arideba SeuZlebelia - gansacdelSi myofi adamian-

ebis daxmareba yovelTvis aris SesaZlebeli. droulad ar 

gaweulma anda arakvalificiurad gaweulma daxmarebam Sei-

Zleba udidesi reputaciuli ziani miayenos qveyanas da viz-

itorebs samudamod gauqros qveynis stumrobis survili. 

sagzao usafrTxoeba _ vizitorebis umravlesoba, ram-

denjerme icvlis adgilsamyofels qveynis vizitisas, st-

umrobs sxva da sxva lokacias da RirsSesaniSnaobas, saqa-

rTvelos geografiuli pirobebidan da qveynis sidididan 

gamomdinare, gadaadgilebis yvelaze optimalur saSuale-

bas warmoadgens saavtomobilo transporti. 

saqarTvelos Sinagan saqmeTa saministros cnobiT, 2016 

wels, saqarTveloSi avtosatransporto SemTxvevebs 581 

adamiani emsxverpla, xolo 9 951 adamianma sxva da sxva saxi-

sa da simZimis dazianebebi miiRo aqedan, 54 qveiTi daiRupa, 

2159 ki, daSavda2.

yovelive zemoT Tqmulidan gamomdinare, sagzao situa-

ciis mowesrigeba, erT-erT upirveles amocanas warmoad-

gens, rogorc Sesabamisi struqturebisaTvis aseve mTeli 

sazogadoebisaTvis. 

vizitorTa daculoba _ turisti da vizitori unda 

iqnes daculi zemoT CamoTvlili yvela safrTxisagan, adgi-

lobrivi damnaSaveebis qmedebebisgan sxva vizitorebisgan, 

romelTac SeiZleba qondeT danaSaulis Cadenis ganzraxva 

da vizitorTa momsaxurebaSi CarTuli upatiosno pirebis-

gan (mag. sastumros personalis mxridan qurdobisagan). 

aRniSnul procesSi, unda CarTuli iyos rogorc 

samarTaldamcavi organoebi, aseve vizitorTa momsaxure 

1  Jason T. Swanson
2  სამხრეთის კარიბჭე
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personali (mag. gidebi) aseve Tavad vizitorebi.1

rig SemTxvevaSi sakmarisia mxolod turizmis profesio-

nalis da Tavad turistebis CarTuloba, magaliTad: gidi 

afrTxilebs vizitorebs, rom rig regionebSi Tamami Cacmu-

loba SiZleba gaxdes zedmeti yuradRebis da Semdgom kon-

fliqtis sababi da turistebi Tavis mxriv iTvaliswineben 

am rekomendaciebs. turizmis profesionalis CarTuloba, 

vizitorTa usafrTxoebis uzrunvelyofaSi, warmoadgens 

usafrTxoebis qvakuTxedsa da sayrden wertils. amrigad, 

turizmis profesionali Tavisi saqmianobis am mimarTule-

bas unda ekidebodes sruli seriozulobiT. icnobdes 

turistul marSrutebze arsebul ara mxolod RirSesan-

iSnaobebsa da mosasvenebel adgilebs aramed potenciur 

safrTxeebs. 

Tavad turistebs, ki yvela SemTxvevaSi moeTxovebaT 

sifrTxilis gamoCena ucxo qveynis stumrobisas. gansa-

kuTrebiT, im SemTxvevaSi rodesac isini ar sargebloben 

adgilobrivi turizmis profesionalebis (gidebis) momsax-

urebiT.

yovelive zemoT Tqmulidan gamomdinare, SeiZleba 

davaskvnaT, rom vizitorTa usafrTxoebis dacva yvela Car-

Tuli mxaris valdebulebas warmoadgens. 

personalis daculoba - logikuria, rom vizitorTa 

daculobis Semdeg dgeba, maT momsaxurebaSi CarTuli pro-

fesionalebis daculobis sakiTxic. 

SeiZleba gamovyoT TanamSromelTa daculobis 

RonisZiebis, ramdenime magaliTi: 

1. teqnikurad gamarTuli samuSao inventari da aRWurvi-

loba;

2. adeqvaturi samuSao dro da moculoba; 

3. daqiravebulTa uflebebis dacvis RonisZiebebi;

4. treiningebi da gadamzadeba; 

5. TanamSromelTa pirovnuli Rirsebis dacva. 

1  Maria Brás
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adgilmdebareobis (lokaciis) daculoba -turistuli 

lokacia, SeiZleba gulisxmobdes nebismier adgils sadac 

vizitori imyofeba, dawyebuli aeroportidan da sastum-

rodan, damTavrebuli turistuli RirSesaniSnaobiT da 

gadaadgilebis saSulebiT. 

turizmis profesionalebis, valdebulebas warmoadgens 

ara mxolod vizitorebis usafrTxoebasa da janmrTelo-

baze zrunva, aramed im lokaciebis daculobaze zrunva, 

romlis monaxulebasac axdenen vizitorebi. personali 

valdebulia uzrunvelyos sastumros inventaris dacva da-

zianebisgan, amavdroulad gidi Tu sxva nebismieri moqalaqe 

valdebulia uzrunvelyos kulturuli Tu istoriuli mem-

kvidreobis Zeglis daculoba. 

2016 wlis, zafxulSi dafiqsirda ramdenime faqti, rode-

sac turistebma axlo aRmosavleTidan saRebaviT jvris mon-

astris fasadze avtografebi datoves. samwuxarod, es ten-

dencia ar gaxlavT mxolod konkretuli regionis vizitorTa 

seni an axali droebis monagari. saqarTveloSi TiTqmis yvela 

kulturuli memkvidreobis Zegli dazianebulia.

garemos daculoba - aRniSnuli sakiTxi, SeiZleba wina 

sakiTxis erT-erT elementad moviazroT, Tumca Tavisi 

moculobidan da sirTulidan gamomdinare, igi imsaxurebs 

calke gamoyofasa da ganxilvas. 

turizmis sferoSi momuSave profesionalebi, valde-

bulni arian izrunon ekologiuri balansis ara mxolod 

SenarCunebaze aramed, mis ganmtkicebazec. formula mar-

tivia: garemo = turistul RirsSesaniSnaobas1.

ekonomikuri daculoba - vinaidan, sqarTveloSi, turis-

tuli industria warmoadgens, ara mxolod, ekonomikis mud-

mivad mzard segments, romlis potencialis sruli aTviseba 

samomavlo saqmes warmoadgens, aramed Semosavlis safuZv-

lian wyaros, rogorc turizmis profesionalebisaTvis da 

dakavSirebuli pirebisTvis aseve, qveynis biujetisaTvisac. 

amrigad, turistuli seqtoris CamoSla SeiZleba warmoad-

1  Chris Cooper, Colin Michael Hall
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gendes saxelmwifosa da qveynis mimarT mtrulad ganwyobi-

li Zalebis erT-erT mizans.

reputaciuli daculoba - turistuli industriisaT-

vis, rogorc servis provaiderisTvis, udides mniSvnelobas 

warmoadgens misi reputacia, anu is ras fiqrobs masze misi 

momxmarebeli (vizitori), aseve ra rekomendacias aZlevs 

vizitori Tavis megobrebs Tu sxvebs, romelime lokaciis 

Tu sastumros Sesaxeb1. 

internetis xanaSi, arsebobs uamravi servisi, romelic 

momxmarebels sTavazobs turistuli servisebis Sefasebas, 

magaliTad: booking.com vebgverdze dajavSnis da gadax-

dis Semdgom, sTavazobs moaxdinos ama Tu im sastumrosa Tu 

hostelis Sefasebas da komentaris daweras momsaxurebaze 

Tu sxva detalebze. aseve, arsebobs servisi tripadvisor.

com, romlis ZiriTad misias mogzaurobis dagegmarebasTan 

erTad, warmoadgens informaciis miwodeba, vizitorisTvis 

sxva da sxva obieqtis Sesaxeb. 

vizitorebi, sixaruliT iyeneben Tanamedrove teqnikur 

miRwevebs da uziareben erTmaneTs da mTels msoflios Ta-

vis pirovnul gamocdilebas ama Tu qveyanasTan Tu lokaci-

asTan dakavSirebiT. sainformacio saagento, „sputnik saqa-

rTvelom“, gamokiTxa vizitorebi, romelTac saqarTveloSi 

ar moswonT2:

1. mdgomareoba saavtomobilo gzebze.

2. danagvianebuli garemo _ sayofacxovrebo narCenebis 

ukontrolo gadayra.

3. adgilobrivebis biznes eTika _ „ar arsebobs sityva ara“.

4. kanonmdeblobis, xSirad mxolod formaluri dacva.

5. „gviani“ dRis reJimi, iSviaTia dawesebulebebi, romeln-

ic samuSao dRes dilis aT saaTamde iwyeben.

6. pirdapiri reisebis nakleboba evropis mimarTulebiT 

(igulisxmeba Tbilisis aeroporti).

7. kritikis miuRebloba;

1  Dorie Clark
2  Спутник - საქართველო
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8. enobrivi barierebi _ xSiria, rodesac adamiani, ro-

melic acxadebs rom flobs enas, mas sinamdvileSi flobs 

uaRresad dabal doneze.

9. adgilobrivi kadrebis dabali kvalifikacia.

10. anazRaurebis dabali done.

daskvna

saqarTveloSi turistTa usafrTxoebis mdgomareobis 

Seswavlam gviCvena, rom mTavrobis da kerZo turistuli or-

ganizaciebis mxridan es sakiTxi met yuradRebas moiTxovs. 

qveynis mTavrobas unda hqondes usafrTxoebis uzrunve-

lyofis gegma, romelsac Seasruleben rogorc saxelmwifo, 

ise kerZo turistuli organizaciebi.
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INTERNATIONAL IMAGE OF THE COUNTRY 
DEPENDS ON TOURISTS’ SAFETY

Lela meskhishvili
PhD, TSU

RESUME
 The article “International Image of the Country Depends on Tour-

ists’ Safety” discusses the safety in tourism and its requirements, as 
well as the dangerous directions.

The author of the article informs us what the government of 
Georgia and tourism organizations should do and what the tourists 
should know to avoid the threats. In addition, it discusses the ongo-
ing events, which are the greatest threat to tourists - conflicts and 
occupation, natural disasters, traffic disruptions and others.
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