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RESUME

The quality is the basis for success of all companies; in this case
it does not mean that only a derivative product should be of a good
quality, it is important that the internal processes of the company
and all the simple actions be of a high quality. Each employee must
have an integrated vision that the quality work done by them will
benefit not only the company but also them personally. The quality
the company makes more efficient, and more flexible, it ultimately
turns into its competitive advantage. The quality should be the
culture of the company and one of the main goals, but the most
important and at the same time the most difficult to bring this to
each employee. For the company to become fully oriented on the
quality it is important that every employee should believe in this
and be quality- oriented in everyday activities.

Key words: Quality Management System, International
Standards ISO, ISO 9000 Quality System Standards, ISO 9001: 2015
International Standard, SL Appendix.
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&omgdgdol domgdobslb ImGsmama sb3gd@gdal 3bgwggemdsado
domgdal, omanb 89bwgb(309d0l, 3Mb3nMgb@gdal, asbgzome-
900l 303G mgdgdal, Gobgymmdgdol dgbsdsdobsow dmddg-
©090980L dgbobgd 3gmbmbomal nbgmmMdomgdsl. 8dob gomes,
3MO3MEMdG0mm Mbgdg 0dmM3gds Lbogmadol dgwgansbmds, bo-
LyF39m s MgorM® 3ggagdl dmmob sMbgdmmo asbbgme.

53 dgomeEol sgm mombgds ool mbmanb Gqb@nfMgdals go-
3ol dgbadmgdmmds s dyobogco dgwgagdol domgds.' 3ombge-

1 Watkins & Marsick/ Dimensions of the Learning Organization Ques-
tionnaire. URL: http://www.partnersforlearning.com/instructions.html
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60 Ladomgdal sdmggl a498mdygbgdgmlb donemmb 0bgmMdszns
080b dgbobgd, o Hmam® MFgmb MmEMasbabs(z0s JboML Lbogmg-
35b 0bEngnE MmN, 31b® s MMasbabs(z09m ©mbybg, dab
a09mygbgosls s 3Mmey @ ommmosb.

dm399gmo gombgomdg 3sLyybol go(3930L5L s9y30mgdgmons
35300350LB0bmm, Hm3 ghmo Mgbdmmgb@nb 3sbybo Ladwmsmy-
35l 3ma3(393L aodmzgogmabmo  dm3gdgm Lagzombdg IbmEmme
dobo bydogd@meo sDMo.

36mdmg30Lb goagdMs ,mMas60Dds(30mo gMmgnmgdol yggme
®06533d0MImols godm gombgal aboom ©s dgogagdals gobedmsemyg-
d00 bs 3mbrgl, Moz dgbadmgdgmb gobool dgoddbsl b M-
GOgmo ghmgnmob, bodymdsm ganyolb 3GmEyamo, GHmam(s
ma560Ds30mo bbogmgdol gondgmdgbgdo bogndggmoa®.

Jd993980L 031353900l Bgom@menmans dgodmagds gsd3m-
49690mma 0dbsl mMasbodo300L mz0mgsbgomamgdal dggzabyg-
b0l Mmb. 3mbiMg@&m 0b@gMmgbl bomdmawagbl m3z0bgdMoaga
doboboomgdmygdols gobdm3zs s Fomo MomEgbmdMmng dgiabgdsdo
3900543565, M3 dgbadmgdgmb beob mMasbodsommo LE G-
&Ml Lbgoabbzs @mbybg go0bm3mb gobssbsmabgdgma 3Gm-
(39L9%0b gobgomamgdol batnbbo.

dm399mmo 0bbEOMIgbGo Ladyamgdsl odmggs ao0bdmMImL
mMa560bs300L Mmz0mgebgomamgdal 3Mmzgbgdal dohz9690mg-
b0l bamobbo: dMsegommmbosbo mogmmds, dobsgsbo gmdgmags-
©05b0 3m@0go(309, 0bngomgdal, xanBgdol ©s mEMgsbodsso-
980b 80B6gd0bs s 06@gMgbgdal 0sbbzgoMs, Lo gnmsm mazdy
3obybobdggdmmdol smads 8 ®M30m3MbGMMMO, Lbogmgds,
3M©bob ogMmmggds o go(33me, 0bo(z00@030L godmaygmagbyds
3 354bodsmnMo dggaol Jombggs. 3oombgamal s@hggoma dgzo-
obgg60 dgodmygds 30dmygbgdmmo ngmb mzomasbznmamgdals @o-
53bmbGomMgdobomgal.

M0d3MS, Y3gms asbbomyymo abb@®Mdgb@nwsb, dm(zgdmmo
3639& 9gOH™ sbmms abobmm 53m(3965L086, Jog@ed dm(3934)-
mo 33mg30b 30Bbgd0bsm3z0L oMol Medgbndy bs3ma, Gmdma(y
o6 0dmgas abo LEYmoE a93mygbgdol bodmemgdol: 86398 o6
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dgo393L dg300bzgdlb mEmgobodsisogma LEEONG L dgbsd-
mgdmmdgdol dgbobgd, dgzombzgdol LabGgds Ladymgdslb o6
0dmg3 399g8obmb bosbmol dgdbabes s dob Mgomabgdsdo msebsd-
dOm3gmos dgbadmadmmdgdo (o3 dgodmagds as0dm38mb nbo(sgo-
3&030b godmgmgbals Mgomao god@gdom). bbogmabamgal we-
bogmmo domabbdggolb dobgoszem, mMasbnds(znsd dgadmgds
396 doomb dgbedsdabo 0 3maqds. bogo@ms g53bm3gda, GmImg-
30(3 33b3b08m7dgb 594G MMAal, nbo(sns@ogabs s dgbodmys-
mmdgoal 353mygbgdob g3 gdb.

d93LBagmgmo mEMasbnbszool Rshmdn dgmeg dgommeon dg-
3Mm0535bgdmos  ©.356M30600, 9.900dmMbLMBOL  ©s  ¢3.q06mb
dogf gy@bsem Harvard Business Review-do 2008 6gmb o
30035m0bbobgdnmos mMasbodsznsdn Lbogmgdal 3Gm(3gLg-
30l bamobbol dggobgdobsmgal.! dgomeol  s@bo (3omzgemo
LEONIG O gPMgYmgdobs S MMasbods(300L LES3mMgdals
MboMgdol dggmebgdobs s 3o, dgdmama dgmsamgdadn dmgmas-
gmdL. 36smabab dggan oMol LygMmb godmgmgbs, Loy o¢)-
30@gogmos 3odmogmrgb 3mEbob gogms, 3odmgeobrgl ©d
sedmogbgmal dg(30m3gdo.

dgi3obgds brgds 3ombzomob Lodysmagdoom, Gm3gmos dgc-
3905 mobo 63B0omobasb: 3oczgma babomo mmbo 3mbaz0nsb
53mgbL, Modgboo Ybymdl bymb mmasbadsznal o&dmbggcm
LBogmgdal 3MmM(3gLgdL s (3MEbals goggmab. ,gLodmmogoy-
A0 gbogMmbmgds” dgbedmgdgmb boal dgzegsbmm Medwgbsw
3M3gmEOEmo s bogMmbmo dgndmosm 0s653d0M3mgdl
30dmboBmb Lo ggmamo 5B, sbzeb dg30mb3z980, oyd3zeb dg(3-
©mdgdo. ,a56bbgoggdgmmdoms gobgymmds” sgmagbl, mmge-
Bobo(300d0 Mo3gbow Fngbomdgdosb bbgoabbgs sbMgdabs o
0009930b g5(333b. ,00mMds sba 0gqgdLb” dgn(393L dgz0mbzgdL
ababmmo 30bbgdal gowababygzg@owm sbamn doamdgdals godm-
496980L Lobdomab, sbaemo nggdal Babomabgdabs s gobbamgals
dgbobgd.

1 Garvin D.A., Edmondson A.C., Gino F. Is Yours a Learning Organization?
//Harvard Business Review. 2008. March. g3. 109-116.
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»@OM Mgxnmgdboobsmgal” badnemagdsb ndmggs godmagmabm,
&dM©gds 01y 365 Logdnsbmdal, dg(30m3gdals, 3MEmgdgdals sbo-
moba.

dgmg babomo (3mEbal go(33mob 3Gm(39L0L s obn godmyg-
6980 8bsmaDdL beool dgbadmgdgmb.

»bosbmgqd0” 53mgbl Medgbow bdnMow gs3maygbgds sbamo
8gomegdo ®d ggbdgMmndgb@gde LG YIS YOI ghogyegddo
(mG0a60Do(3098d0). ,Losbmggdol dgdbs“ Lodmsemgdsl admgas
dgogobm gm@domgdol 3Gim(39Lgd0l, 3mbgNE 968 gd0L, dmab3s-
9dmgdob, 93mbmdo 3o s bmnsmyMoa, §gdbmemmaoy®a §g-
bgb(30930L dgbobgd 0bgm@ds(300b dgammggdabs @s 3ogM(3gemy-
30l bomabbo. ,Lbogmgdol 3MmaMmedgda” 53mgbgb FbsGsggMal,
(3m60L gobsbmgdobs @s doma dggobgdol 3Mm(39LgdL, sgMgo-
39 bbgs LEOYIE YO gHMgYmMgdoEsb, MmMasbods309d0wsb,
939969300056 056533MImgdol LBsgzmadol dgbadmgdmmmdgdl.
»(3M©b0L go(33ms" MobsdgMmagg badnsemgdgdal aodmygbgdado,
aB®0gOHnmdobs s gsdmmamgdol gabosmgdabsmgal, gosbe-
modEgb osf@onmmds.

39badg Bobomo  sxgabgdl moEgMmdal, Mmdgma sdmngfg-
3L LBogmadal. 3mbiMg@MmaE 3o maEgMgdal ¢bsgdl dg436s6
0bgoo aofMgdm, Mmdgmo bgmbaymgmos LBsgzmabamzgal. doma
dbomds b0 aFaMmb semEgfMmba@ oy dgbgoymgdgdl, dm-
1b30bmb, Bosbaemabmb.

©0536mbE0Mgds  GoMmgds mbmanb gsd3mzombgals Loboo.!
dgomemmmaons Ladomgdsl odmagzb mMasbadsz0sl dgowe-
b Lo 3mmata mego Lbgs mMasbadsz0sl. Imabmabmlb bbgowe-
Lbgs LEOYJG DO ghNgMmgdal dgusbgds mMasbadsznals
doaboo. ngo dm(3gdmo 33mggolb 30bbgdobmgol dgadmgds go-
dmygbgdmo 0g6sb dbmmme Mo dohggbgdmol gobodmdowm -
®3000LBagmal dggobgdobs s babommdmng, mog@mmdabs.

1 Learning Organization Survey. URL: los.hbs.edu

87



33(6MM30d0 Nell-12. 2017

QobLJ336Y

doMmngal Lol g3gdabs s NogbmbBnMmgdal 0bLE M3 gbE)g-
30l dgamgdamo s6smabob dgganl dgxsdgdabob, mbos smabnd-
bmb, H™3 503 ghmo Bomgasbo o admggs Ladmaomgdsls dgzoge-
bmom, MedEgbsm sMal Mgomadgdamo sGs Ibmeme ©oMgdzob,
060390 Bmasbsgsbdsbsmmgdmm bzmmal yzgmes xsbsddmma-
mob 3m@gbnoma bgmmob aobgomomgdada. o6 gsbobomagl
®065336MIgmms 0ba(305803056mdsl, BmamE(3 gobgomamgdals
Bgommb. sMasbs3domnbo ygymommgds godmds mMasbods(300bs o
®065336MImgd0lb Fnbsbmd mabbzgomsb.

306500006 o6 5MbLyOMAL ©053bmMbEGNMgdal  3M33mgqLyMo
Lob@gds, MmIgmoacz dgbadgdgmb goboolb gsdmymeoma 3shgg-
b9dmgdal bagndggmbg 300Dm3mb mEmgsebadszoal mgomgsbgo-
5693, 30bo6dgbmbamns ©s34do3009L dgmmemmmans, MHmdg-
o3 990(393L ©05gbMLEG Mol aobboemmemo bob@gdgdol nbgo
(3939 393500396mgdl, Mmdmgdaz godmygbgdswas mzomge-
bgomamgdol nogbmb@nmgdada.
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