33(6MM30d0 Nell-12. 2017

neurologic, dermatologic, mineral waters, medical mud, magnetic
sand, medical caves, winter and summer resorts and etc.

The events and conflict situations, happened at the beginning of
90th years, in the country made dangerous and disadvantageous.
It humiliated the image of the country and reduced the number of
tourists.

In such environment the main place is taken by demographic
factor. Marketing discusses just that question which is connected
with the number of population, their dividing into segments accord-
ing to ages as the tourist firm shall separately offer the relevant rout
to the separate consumers’ segment. For example: the young people
may prefer Adjara region and active relax, Batumi and seaside, when
the elders may prefer Kobuleti as it is a more quiet and comfortable
place and feel themselves better in its sandy coast, and the youth
whu have small children may prefer the magnetic sand and choose
Ureki and etc.

While carrying out such marketing events, the tourist firm shall
know the competitive activity well in order the firm to defend its
tourists from any excess, to help in solving any problems (for ex-
ample: health problem), the firm can offer to tourists relaxing and
entertaining means, also tours in the nature which will increase the
competitiveness of the tourist firm and the reliability from tourists.

Such kind of marketing actions and considering the world prac-
tice it will be positively reflected on operations of the tourist firms.
We know that the main goal of marketing isn’t to get a profit today
from the activity, but the main goal of marketing is to create future
customers for its activity, to raise the will of the tourists to apply
their service again.

Key words: modern tourism, resort, tourist business, service
package, marketing research, national economy, tours, consumer,
tourist.
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LEo@03dn gobbomuymos 3gbatdgmdal  3M0@gMnMdgdn, 3tMo-
M08 98950, LabsMImms BNl Mmmbo sb3gg@n s dsma bozmzb-
mobbsfnabmdol Bystimgdo. 83 Byommgdl dmMolb yymomgds
3535b30mqdmm0s 0bmga(309d0lb ebgMazedy s dgbsmdgms 353-
Bo@mn mbatol sdommgdady.

o@gdomaE M0l dggsbgdamo badesMmggmmb dmagmmdal
0bo(3008035 dmgobogsbdsbsmmagdemm b3mmagddn 3gbsmdgmdal
LabBsgmM 3MLAL bagammgdmmm bsgbow dgdmemgdal dgbobgd we
33Mqm39, bagdoGmnggemmmb (3069 d Ladmamm dgBsmdgmdal gobgo-
®56gd0b 2016-2020 Bemgdol LGB gansdo 53 nbozns@ngz0L LS~
bgmagde.

Ls3356dm Lo@yggda: 3306 396563gmds, badmaemm 3gbemdgm-
35 bogmbmobybamnsbmds, 3Mom&ndg@gdo, 3gbsmdmma mbsto,
d9botdg.

d0&0010R0 IJLGN

33LO3ON

330609 ©d badmomm dgbomdgmdal bamsbsm gsbgomatgdom
M3 J399460L smMdobgds bogds, gb smoMogabomgal smof oMb
M(3bm. 53 3D0o 3063005MEb6 Jomama g3mbmBoznmo 3m@gbsos-
ol 3gmbg 43946900, sbg39 DL 3gBbzgdai* — badbmgm 3mEgs,
LobgadnMn, 3mbzmban s bbggdo.

0913(35 330569800, 536153, 53 gL osEas badsmggmmms.
53 0533056930b dodgbo nym LEmGgo (306 s badmsmm 3gbscdg-
Mol mgobmdmago 3M0@gMondgdal s 3MomMo@g@gdal oM (3mw-
bs, 530 439460l g3mbmBognmo bMwolb dgbadmgdmmdgdals ov-
gobgdmmds.
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1. 36063 RO LOIIJOIKM 3I6IA3IMB3NL

0130LMB3MN3-AHIMRIBM3MN3N 3HNGIMNIIBN

33009 s Ladmomm dgbomdgmdal aobbodmgMs N30 gbaw
Lbgoobbgs mgobmdMogn s MomEgbmdMogn 3@ gmMomdgdols
dobggoo bgds.

®30bmdM03 3H0GgM0398L dog3mmz6qds [1, a3. 9):

> LadonmgdMngo s 93mMbmdn Mo sdme 30 demmdy;

> LogNOMgdobs s BoMmmgal gMmNsbmds;

> 94bEgMbmmn 3o30@omal domgdal dgdrmma dgbadmg-
denmde.

MomEgbmdMng 30 gMnmdgdlb dnggnmgbgds [1, 3. 10]:

> ggyemols 6o 300l bowoeg Bemabawdo;

> 8oabbob godo (59@03900);

» 0065336mIgemms MomEgbmds.

gl LageMmggmmdo  3obmboom ,96mzbmma banbggbnzom
Lodggb@™ML dgbobgd® LEsENbEGgal LabymdBogm ©g3sME 3960
330609 LabsMIme donhbyggzL 20 35398007 abegddgdmemal s 500 000
M3307 bronFn dO4630L LaBsMBML, badmsmm Lobsmdmwm — 20-
36 100 35(3080g obogdgdeemal s 0,5-@sb 1,5 3emb momal Gemo-
@0 0OMbzolb LobsMIMb, bmem Jbbgoem LobsmMdmeo — 100 35¢3%9
39&0 ©obogdgdmmal s 1,5 3mb momdy dgBo BemoyMo dGyb3z0l
LoBsMBMUL [2].

bogoababam dgmagomgdal do(3930b ggmbom 3o 2011 Bgmb
obaem  Lagoabobam 3megdbdo d03MmbsbsmIme  agodboMos
30000 oto Bemom@o d6mbgol, bmem dzocg Lobsmdme 100
000 momn BemoyGo d6bgol dgmbg Labasmadm. sbgor Labomamgdl
30g(3900 3gbadadobo Lgs@nbo (Bozm s d(3060g). 33060 s bade-
o baBaIMgdal bonwal gobbabemzgmal sbgmo mmswn dngm3ds
063930 3500 seFn (363590 B MM

2.36063 RO LOIJITM 3I6IM3IMB3NL 3GNMHNGIGI3N

33069 30DbgLbal Gmmb g3mbmdagsdn aobsdnmmdgdl dgdgan
3MomM0@g@qdo [3, a3. 28]:

> 4360l bLodyydom sanmgdl. gobgomamgdnm J394b96dn d(30Mg
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30bbgbdo sbaddndamos J3g96ab 3gMdm Lgg@mmab Ladsdom do-
ol m0mgdob babgzamo s dobdg sbagma Ladmdam sanmgdol 2/3-
06 3/4-8009 3menb. 3603369tmm3zs605 030 gomzamnbbabgds, Gim3
badmdom sg0rgdal 33g356 Bl doMomswaw nbgmn 3306 do-
BbgLgdab Lagddnsbmds 3o6s30MmMdgdL, HmMImgdas 3nBbsw nbobagzgb
Ladamm o6 biygemay o LobsMdmgdao gomsenddbsb, mmgd d(3-
069 30BbgLmes Y3Mdgmgbmdsl LagMome o6 3oL ejoMaggdmma
®56533MmM3mgda.;

> 486al sbogm 65653, Losbrgms megobygmaw sbgmaszal
dgbodmagdmmds, Moz 8936 33067 GoMdnbamzgalb G0l sdsbabo-
507090, 33m535(3 YJodMag 30Mo@gbmdsls 0demggs Mmamms &9-
Jbmmmgon@o gobgomamgdal, sbggg bobamdy aoba@ebo bgmbmabs
049 ImdLabn@gdal godmegomegMmabadal dbMng. dmga dqdmbggzs-
do Loobemg 3o 3g@nbammo dgbadmgdemmdgdol bywgol aobobmgds-
do 8rogm3amgmadl; bbgs Mmb 30 — 535 0 03 bosbenl ©sdbgMasgn
3350 g3babs sbaem & g4bmmmaoasl, Gm3mob boggndzgmbgs DMab
005 5x83MMYdL Lo JPosMo 3M33sbonl bogdosbmdsl, sb dmgm magals
30BbgLL YRGM o 3MB35b05dg Yyool, MHmdgmbss 3 &qdbmenm-
300b 6935 LdnMgds Lo gnmam LabsMdmm baddy;

> 53354mMmx30emgdL @m oo mGasbods(30960L dmmbmgbaemg-
390, ©10dMsg0 33069 0bbgbo oo JME3mMa(309d0bsmzal ab-
BM0dBMMgdoe, dm3Labymg Mammagdo  a393mnbgds.  ©3s39
MM, LFNOgMMdM  bosggbBmgdo  mogosbomn  bLogog®m  3mb-
&M3J@900L 30339 baBorb bdoMaw Logsbggdbmeo LEmMgwo 3(30-
69 30bbgLbcsb s3ME39d40;

» 93mbmdogzsdn dgodsb gmol 360d3bgmmmasabo dabs. dogsemon-
00, 533-ab (3067 dobbgbo gMom g3mbmBogne saMgas@ee Mm3
BoM3mzgnanbmo, dabo g3mbmdngs dbmgmomdn dgbedg swanmb
303539009

> ool obgo Mobzdyg, Mobasbs WRM™ oo 3M33sbogdn
BmaRg® 3L 03939096 bmdg. 39bsc3ggd0 dmaswa, Mmam(s
0b30sbo s dbamo, K9 353my (30090 0ggdal sbyMagzol dm-
by@Bg bagmbo, 93mbm3dn 3odn 860d369mMz5b MMEL sLFMmadgb;

> 230535Dm3L bagmbemnbes s 3mBLabMgdal 3obLs JPmEgdae
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Labgmdgdb. bdot dgdmbzgzeda LbmEMgo d306g doDbgLn 0353980 0d
60dsl, MHmdgembss oo 3Mad3sbogdn, Mmamés babo, Manmgdg-
erymBb.

535bmab, I(3067g s LadPsmm LabsmImgdo 3606 dmgboema s
LBMoB© 9a 73056 DML sbam 3Mbob@mESL s (33marmgdgdl
@300 LdbsMIMgddn. Jgmeg AbG03, Bocr dgdemnsm MBgMoGNMmS©
3943656 5 obgHamb sbaema 8946035 s Egdbmemmagos, Mobscs 396
Sbm@(309mqdgb 3bbgomn BaM3gdn, MoEasb 3Mnb3034ma@ sbaemn
&9db030b 353md3z90s BoMmImaa g6l 36n0d3bgmmzgsb goJ@mEUL, Bm-
dgmo(z 9M393L 3Lbgoem 3obdGodnsbn, LyFageo BomImgdols bEs-
doe®mdab. 3gbsadg(s, 3(30M9 BoM3gdobomgznl sdsbobnsmgdgmoas
0b0(3008030b5 ©5 ©06530B30b Liyeal 3ggmgds. dmmm asmgdmgds
36093b9mmzbo aobsbbzoggdl dbbgorm s 3060y GaMm3gdl. gb
353m0bo@gds 3obboznmmgdmm s@ednsby® MMmngHomdgddo ©d
L3g(30830396 Lmgnsmn@-gLbodmemmann® 3mds@dn, MHm3gmo(s
abab0smgdl o@oMs 3mmgd@ngl, HmIgmadng yzgms aogMmnsby-
m0s 5309 300090m0bs s goathgbol 3nboblbbmaggaom.

33060 LEbsMML dgdmns bgemo Jgnbymb Ladabem g3mbmadn-
3909 go03b3gmal  33m(3060L  goagdmsl abgmn 3603365mmz6a
ob3gd@nmai,  Bmamtoges  badsbdHM  abgymabiG &Ml
BMO3069ds. 080 LdFPYDSM 3Dy 0 gdl gHMZ6mmo 3gmMbymdal
b g0eENE-93mbmBn 3o MmEas60DIabomgals 3nmgdgmo ob-
900 b7 (300L dgbEmmgdsl, Hm3gmbas g sbmM(309emgdgb dbb-
300 babsmdmgdo.

3.36063 R LOIJVOTM 3IEdA3IMBOL

LOBMBLRNOLIUBIANOEMB RO BARY

39(36096980 330607 ©d Ladmommm Lobs@Mdmms sl mamb
ab3gg@dn nboemagab [1, a3. 17]:

» g30bsblby®o;

> LgHmodgaogmo;

> LI amo;

> g oboDszomemo.

B0bsbLyMo DS 60dbaglh ndsl, MM ndMEgds JM3gM(304)emo
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30Bbgbo, Moz god3mabo@gds Logmbymdmnbsol b, sdsboms-
bogg 0bOgds @obsbamxgqdn, 0639LEB 030900 S Fmggds.

LGB gaYmo BEIES 338mMabyGIds LabsMBML YMMOgMmHMSoL
3503xMdgLgdoc aoMgdmbmab, o3, Ladmemmme, asbsdommdgdl
dob 3mb 396G M 3nMo@gbmdsb.

LEONIGNONmo DS s3Fd3d0MgdMmos LobsMdmb dogboo
3030boMg (330 gdgdmsb — Mmemagdobs s 3omEadymagdgdals
3565b0mgdsbmab, 3mdnbozsz0gdol s damgal Lobi@gdal gobgzo-
@01 g65Lsb.

mfgobodszommo dEws godmbos@gds dadbgbol Mm@ ol
(33m0gdsdo. Labsmdmms Bwal Fofmgs Mmams mgmMonmo,
abg 36Mogd@&ngmmn mzambsdMobom 3b0d3bgmmasbo 3Mmdmgdss.
LaBoMBmms doMmzal 3Gm(3gLbdo GFoMmme asdmaygbgds g. b. ,bo-
LomEbemm (303em0b dmeEgmo®, Gmdmol omomadgmo gemgdgb-
&oo 3Modobo, H™Igemoz DML sborm Laggba@dg gosbgmal
99300989 306mMdal bodmawaqbl.

33009 o Ladmomm Labs@Mdmms dMwdngn, LEGsdoemnMo asb-
30006 950bmzg0L dmagamns M3 obobo 0yzbgb nbmgszom®bo, o6y
3d10dn3z50 bgMas300696 Losbemgqdl s 8dnc bgmdbowbgb 3Mb3xM-
96&33L [4, 33 53]

LadbybaMs, BogM3 GodGns, M3 badsMmzgmmb sGs FbmEme
330609 o Ladmaenm babamdmygdn, 5639w, dbbgoma Labsmdmagdacs
30, 98 3bM0g g8 o hsdmmbgbamo 5M0sb. (36mdnds 53gM03mmas
M3060bs(3008 — ,,M9b@ 3MEMH3ME90dgbds” 2006 Baemlb go8msgzgybs
abogmndo 2020 brobogal 43946980l nbmgsson®a 3m@gbznsemal
dgbobgd, 39Mdme, Mmam& dgdmosm oo somgobmb 16 ¢3dbnd-
369mm36qL0 sbomn §ggbmemmagos. Logsmggmm smdmAbos 0d
QL aLEIL d346980L xaTB30 (3589Mgbo, oo s Lbgo), GmBgeracy
53 16 LoobmoEsb sMandg@gl bymal smzgabgdsls dgdmadl [1, a3.
112].

abgo MM Jofmmggmn dg(360960 4. badosdgomal sdFom, ,d0-
Bbgbo HM3 8 3gomm, 1bs n(3meg, H™A 0(3MEY, 160s 0bbagemm, ds-
a3, Hm3 abbagmm, 1babocgh gmgmabs, bagoMms nbgm®mdsznals
byotim® [3, ag. 336].
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33069 5 Ladmemm babsMdmgddo Losbmolb ebgMaszs dooco
8emdgmgdelb (> 93Mgagy gbgxgMgdol) obrogargsery®
36958 9bstIbgs 3m 30gdamo. sbgm MM sbgmo babsmdmg-
30l 3g3emmdgmadl bagotmggmman, dofomse dgdmbggzadn, asbbo-
30069800, 330609 LobaM3mMgddn, bogsmeadmmme S9(30mgdgemo
3963 mmn (3mwba(3, 3gbamdmmon sbOHMZbgda(s 3o o6 goshboso.

Mmam@z 33069, oby, Lodmasmm dobbgbdo 3Hm3gLbol (396-
BMdn® Gogmol bomImaoaqbl 39bsmdy, ssdnsbo, GmMIgmba(s
[5, a3. 193]:

» 3gmdmos badgbstdgm dgbadmgdmmdgdal @ebobgs;

> 573L mMa560dgd0b 1obn;

> 543L GabyMLadol 3mdngdals dobbo.

3MGS 35bLbgogzgdymos 3g(3609Mgdals oMy aMabBol s s 3-
doabols dogm Rodmysmndgdmman Ledgbasmdgm sDMmM3bgdals dobs-
bosmgdemgdo. obobo 89bsM3nbgsb dmombmgab sbsmn dgbadmg-
3mmdgdol ¢obol gmbsb, 53 dgbadmgdmmdgdal dombggals gbeby
0b(303m0bofgdmmmdal  ao8mgmgbsl, bLayzgmgbm  dgbadmg-
dmmdadg oMhgzebol dghgmgdsl, dgbemgdadyg gmynbamgdsl,
bbgs 553056980L 3Mm(39Ld0 RoGongsl [5, a3. 84].

55305698L gl 30bgd9d0 dgodmagds Mobroymeamog gmb-
©go. gb a88mbs3mabo 3g8mbzgz980s, doMomaw dgdmbzgzada abobo
535b LBagmmdgb. 936m353d00dn Ladgbomdgm sbGM367d0L asobzn-
36980l 3Mma 3980 o babns Ms(y snbgMas. Azgb 53 dbMag,
39@o© hodmmhgboman goMo. 53 3gmbom dobabamdgdgmoas bsotim-
39emb 3698096-30b0bGEal 2014 Bemal 23 830l 0bozns@ngs
bagommggmmb bgmmagddo 3gbscdgmdals babbagemm 3m@Lab bagsm-
©qdmem bagbaw LBsgmadal dgbabgd [6, a3. 58]. Bnbabomdgdgmos
safgmgg bagommggmmb 33069 o badmaemm 89bsmdgmdals aobza-
36980l bgFe@gansdn — 2016-2020 Bemgda® b MG gaoge dodom-
o9y gda (3069 s badmaemm Fgbstdmgdals ¢bacgdol asbznoms-
905 bLodgbaMdgm B L 53omgdol bgmdgbymds [7, a3. 24].

099 9b 0bo(300803900 dgbErmmes s nbggg Jomemoby 56 @om-
Rs, Bmam(s 994030l brpgdmms, 35306 ¢bos gogodtmm, Hm3 ngo
3m0@obl LabmMggem dgmgal.
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23M0g0m, b0bsdwmgdsmyg LEGSG0sdn J30Mg ©s Lbadysmm dg-
Bo3gmdal Logmsbeobybomosbmdol asbbomgsd gg0hggbs, HmA
53 98937 30l gobgnmamgdsl bagomggmman byl dmals 0bmgs-
(30900b ba3mgdmds s dgbsmdmmo bamol dgbemoymmds (6abs
bmgddn 39656399080 530bsbLddg bymdanbgomdmmdsls s oo
2005bobagdl sbobgmgdwbgb). Lojomggmml dmsegmmdad blngd
»390503gmdol gobgzomamgdol Losggb@mb® dgddbals domamage-
o 9339 Jooem mbobdngdgdo 83 bamggbal godmbabbmmgdmao.
dmogatne Lagomggmmb bgmalbmemagdsd, dgdemmb 3 mmbobdng-
domd Ox30bsbLYds.
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