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THE ISSUES OF DEVELOPMENT OF MUNICIPAL MANAGEMENT
QUALITY ASSESSMENT METHODOLOGY

Levani Kereselidze
PhD Student of GTU
RESUME

Georgia has to carry out system changes via many reforms during
transition from the centralized governmental system to the demo-
cratic governmental system. The issue of improving the quality of
state and municipal management is activated in case of survey of
local self-government issues. The municipal management quality
policy is the most important element of purposefulness and strate-
gic planning subsystem of management quality improvement mech-
anism, which shall be based on strategic aims of public development
of municipalities; it shall be focused on consumers, quality of local
community benefits; productivity and efficiency of functions of re-
source management that have overall access.

Different methods are used for assessment of public management
quality. The thesis included calculations based on non-parametric
methods of statistic analysis. Using of pattern method is considered
as appropriate which allows making of integral qualimetric assess-
ment based on unity of quantitative and qualitative indicators.

Key words: Municipal management, system of integral indica-
tors, indicators, organizational chart, management, qualimetric
assessment, strategic planning, index, range, threshold, algorithm,
ranging.
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