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CUSTOMER RELATIONSHIP MANAGEMENT IN BANKING
SECTOR AND ITS FUTURE CHALLENGES

Nino Kavtaradze
PhD Degree in Business Administration

RESUME

The present empirical paper investigates the following issues:
customer relationship management and its importance. In this
case, the special attention is paid to the bank sector and its modern
technical and technological innovations, also to the importance of
processing information about customers, using that information for
providing further sales growth and new opportunities for attracting
more customers, as well as to accurate and timely information de-
livery to the client, for providing comfort, gaining trust, loyalty and
profit growth.

Key words: Customer Relationship Management - CRM, Bank-
ing Sector, IT Technologies, Internet Banking, Profit Maximization.
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