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RESUME

Development of information technology has changed the very
nature of teaching and learning process in the modern world. The
widespread availability of the Internet and computers brought
the growing demand of online learning. The new method of teach-
ing is successfully practiced in the worldwide higher education
institutions. The distance learning is considered to be the main state
priority of many countries.

The implementation of distance learning in higher education in-
stitutions should be directly related to the market demand. Distance
education requires a careful and systematic planning in order to
achieve its potential and the needs of its divers student population.

The development of online course starts with planning, content
selection, course components and launching. Strategic planning and
program evaluation assist an organization in adapting to a changing
environment, to focus its energy and succeed in competitive market.
With gradual program assessment it is revealed what steps should
be taken to enhance the effectiveness of the course.

Key words: Distance learning, management, higher education,
study process, administration, strategic planning, competitive, eval-
uation, user.
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